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The information provided in this Practice Support document is intended to assist registrants in considering a practice issue 
that may be of interest or concern to a number of registrants.  Registrants are invited to contact the Practice Support Service 
with any questions not addressed by this document.  Readers are advised that documents provided by the Practice Support 
Service are not legal advice, do not supplant official College communications, and are provided on terms including those set 
out in the College’s Practice Support brochure. This document may not be copied in part.  Registrants wishing to copy it in its 
entirety must keep this disclaimer attached and must identify it as a College of Psychologists of B.C. Practice Support 
document. 

Regarding Release of Information 

This document is intended to be of assistance to registrants who have received a request for release of 
confidential information.   
 
Registrants who have received a request to release file information may wish to consider a number of 
questions, and be guided by a review of various standards of the Code of Conduct and the Draft Practice 
Advisories. 

Who is making the request?  Who is (are) your client(s) in the situation?  Do you have the informed 
consent of your client(s) specifically to release the information requested?  Is your client a child or 
otherwise lacking capacity to provide consent?  Is the request coming from one party of a couple who 
were your clients?  Do you have the signed consent of all necessary parties to release the information? 

Standards 4.1 and 4.2 of the Code of Conduct, respectively, specify the need for informed consent and 
provide the general elements of informed consent required prior to providing psychological services, 
including preparing and releasing information.  Standard 6.2 addresses the requirement for written 
consent to disclose confidential information and Standard 6.15 specifies the requirement for a registrant 
to continue to maintain confidentiality after a professional relationship has ended.  Standard 4.3 
addresses lack of capacity to provide informed consent, and Standards 5.9 and 6.3 specify requirements 
for clarifying services with multiple clients, including determining who are to be considered clients and 
establishing expectations for confidentiality.  Standard 6.4 addresses requirements in third party 
situations.  Standard 8.3 specifies the requirement to fulfill agreements with clients, and Standard 4.5 
specifies that registrants must obtain client informed consent to make any changes to psychological 
services.  Draft Practice Advisory 10 addresses informed consent in family law matters involving 
children.  Taken as a whole, these standards and the advisory highlight the need for registrants who 
have received a request for information to consider carefully who their (past or current) client or clients 
are in the situation and what agreements have been made, and whether they have the informed 
consent of all required parties to release the information requested. 

What is the nature of the information you are being asked to disclose?  Might the disclosure cause harm 
to the client(s) or to a third party?  What type of documents are you being asked to disclose?  Are they 
practice records? Test materials? Test results?  Would releasing the documents place you in breach of 
contractual obligations or other legal requirements?  Who is to be the recipient of the released 
documents?  
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Standard 6.12 specifies the exceptions to clients’ entitlement to have access to their clinical files.  
Standard 6.13 includes definitions for the different types of documents contained in a clinical file, and 
the requirements for handling practice records and for handling test materials.  Draft Practice Advisory 
#4 addresses requirements for releasing psychology records in a litigation context, and includes 
discussion of issues related to Supreme Court Civil Rule changes enacted in July of 2010.  Standard 11.7 
specifies that assessment results, data, and interpretations must be treated as confidential, Standard 
11.12 requires registrants to release raw data to another registrant or to “a provider of psychological 
services in another jurisdiction” at a client’s request, and Standards 11.1, 11.13, 11.14, and 11.16 
address requirements for safeguarding the security and integrity of assessment materials.  Taken as a 
whole, these standards and the advisory suggest that a registrant being asked to release information 
may wish carefully to consider the contents of the subject clinical file, the definitions provided for 
clinical file materials, whether the intended recipient of the information is a psychology provider as 
designated in Standard 11.12, the specified bases for withholding information provided in Standard 
6.12, and the specific requirements laid out in Standard 6.13 and Draft Practice Advisory #4 for releasing 
different types of information.  

Are you being asked to release your file contents or to prepare a report or provide an opinion?  What 
type of report or opinion?  Is the request consistent with any previous or existing professional 
relationship you had/have with the client(s)?   

A registrant who is providing assessment services might expect to produce a report as a matter of 
course, but a request for a report (as opposed to a copy of one’s file contents) may trigger other 
considerations when one is a treatment provider.  Standard 3.12 specifies the need for objectivity when 
providing opinions, Standard 3.14 requires reliance on adequate and appropriate information when 
offering an opinion, and Standards 5.10 and 5.12 prohibit registrants from holding dual roles that could 
reasonably be expected to lead to impaired objectivity or competency, or lead to potentially conflicting 
roles.  Various standards within Section 11.0 of the Code specify requirements for objectivity (see 
Standards 11.3, 11.24, 11.25, 11.27, and 11.29) and for sufficiency of an assessment to address the 
assessment purpose (see Standards 11.6, 11.21, 11.22, 11.32, and 11.33).  Taken as a whole, these 
standards suggest that registrants considering a request to prepare a report regarding a client or clients 
may wish carefully to consider whether their past or current involvement with the client(s) has provided 
the foundation to permit them to prepare the type of report sought, whether fulfilling the request 
would cause them to undertake a dual role or otherwise pose a challenge to their objectivity or 
competency, and whether they must consider declining the request, suggesting an alternative service 
provider, and/or offering a modified service.  As an example, a registrant who is in a treatment role with 
a parent and is being asked to provide an opinion regarding custody and access issues, may wish 
carefully to consider whether they can ethically offer such an opinion or whether they should decline 
such a request, and/or suggest an alternative service provider who might perform an appropriate 
assessment, and/or offer to provide a treatment summary of their work with the client instead. (See 
also Draft Practice Advisory #3, which addresses psycholegal assessments in the family law context.) 
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Is your client deceased, or is there another special circumstance related to the information request 
before you? 

As noted above, Standard 6.15 of the Code of Conduct specifies that confidentiality obligations continue 
to exist after a professional relationship between a registrant and a client has ended, and Standard 6.12 
requires that a registrant provide access to and permit the reproduction and release of confidential 
information about a client to that client when requested, unless there is significant likelihood that 
disclosure would cause harm to the client or a third party.  This standard requires a registrant to 
contemplate both the obligation to release information to a client, and the obligation to consider the 
potential for harm of releasing information prior to doing so.  A review and consideration of Standard 
6.12 in addition to Standard 6.15 may be useful in considering how to handle a request for the records 
of a deceased client. 

In the case of a deceased client an important question appears to be whether the individual making the 
records request is the legal representative of, or legally stands in place of, the client.  This is a matter for 
legal opinion and registrants may wish to seek consultation with a lawyer for assistance in making a 
determination about how best to handle the information request.  Registrants may also find legal 
consultation of benefit if there are other kinds of unusual or special circumstances related to the 
information request they have received. 

The information provided in this Practice Support document is intended to assist registrants in considering a practice issue 
that may be of interest or concern to a number of registrants.  Registrants are invited to contact the Practice Support Service 
with any questions not addressed by this document.  Readers are advised that documents provided by the Practice Support 
Service are not legal advice, do not supplant official College communications, and are provided on terms including those set 
out in the College’s Practice Support brochure. This document may not be copied in part.  Registrants wishing to copy it in its 
entirety must keep this disclaimer attached and must identify it as a College of Psychologists of B.C. Practice Support 
document. 


