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1.0 DEFINITIONS/INTERPRETATION

1.1 Definitions

In this Code , unless the context indicates otherwise,

“Bylaws” means the Bylaws of the College;

“College” means the College of Psychologists of British Columbia;

“confidential information” means information revealed by a client or otherwise obtained by a

registrant, where there is reasonable expectation that because of

(a)  the relationship between the client and the registrant, or

(b) the circum stances u nder w hich the  inform ation w as revea led or ob tained, 

the information must not be disclosed by a registrant without the informed written consent of the

client;

“practice of psychology” includes

(a) the provision, to individuals, groups, organizations or the public, of any service involving the

application of principles, methods and procedures of understanding, predicting and influencing

behaviour, including the principles of learning, perception, motivation, thinking, emotion and

interpersona l relationships,

(b) the application of methods and procedures of interviewing, counselling, psychotherapy, behaviour

therapy, behaviour modification, hypnosis or research,

(c) the constructio n, administration  and interpre tation of tests of m ental abilities, aptitudes, interests,

opinions, attitudes, emotions, personality characteristics, motivations and psychophysiological

characteristics, and the assessment or diagnosis of behavioural, emo tional and mental disorder,

and

(d) the giving of testim ony as a registran t.

“professional relationship” means a mutually agreed upon relationship between a registrant and a

client for the purpose of the client obtaining the registrant’s professional expertise;

“professional serv ice” means all action s of a registrant in the co ntext of a pro fessional relationship w ith

a client;

“psychological services” means a service included in the practice of psychology;

“registrant” mea ns a person w ho is registered w ith the College un der the Bylaw s;

“supervisee ” m eans any pe rson who  perform s a psychologica l service under th e supervision o f a

registrant.

1.2 Mean ing of “client”

In this Code, “client” means the person who is receiving psychological services.  In most cases the

references to “client” will mean an individual, couple, family, group or organization; however, a client

may  also be  a corp orate  entity o r othe r orga nizatio n wh en the  service s are int ende d to pr imarily

benefit the entity or organization rather than an individual.  In the case of a minor who is not

competent to give consent or a legally incompetent adult, their legal guardian is considered the client

for decision m aking purpo ses except in resp ect of the follow ing issues:

(a) issues directly affecting the physical or emotional safety of the individual, such as sexual or other

exploitive dual relationships, and

(b) issues specifically reserved to the individual, and agreed to by the legal guardian before rendering

psychological services, such as confidential communications in a therapy relationship.
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1.3 Mean ing of “sexua l harassme nt”

In this Code, “sexual harassment” means sexual solicitation, physical advances, or verbal or nonverbal

conduct tha t is sexual in nature, that o ccurs in conne ction with the  registrant’s activities or roles as a

registrant, and that

(a) is unwelcome, offensive, or creates a hostile workplace environment; or

(b) is sufficiently severe o r intense to be ab usive to a reason able person  in the context.

For th ese pu rpose s, “sexu al hara ssme nt” m ay con sist of a s ingle int ense o r sever e act o r of m ultiple

persistent or pe rvasive acts.

1.4 Interpretation aids

Ethics codes and standards for providers promulgated by the Canadian Psychological Association, the

American Psychological Association, the Association of State and Provincial Psychology Boards Code,

and the practice advisories of the College may be used as an aid in resolving ambiguities which may

arise in the interpretation of this Code.

1.5 Conflict between standards

Despite clause 1.4, if there is a conflict between a provision of this Code and any other professional

standard, the  provision of this Co de prevails.

1.6 Conflict between Code and law

If there is a conflict between a provision of this Code and a requirement of law, the legal requirement

prevails but the registrant must take the steps referred to in clause 18.6.

1.7 Inconsistency between provisions of the Code

Where there is a conflict or inconsistency between provisions of this Code,

(a) a provision which specifically applies to the particular circumstances of the case prevails over a

provision of general application, and

(b) a provision which imposes a higher standard prevails over a provision which imposes a lower

standard.

1.8 Use of headings

The hea dings and titles of pa rts and divisions of th is Code are inten ded to assist the re ader to locate

information and are not intended to be used to interpret the meaning of any provision of this Code.

2.0 APPLICATION

2.1 Scope

This Code  applies to all registrants pro viding psycho logical services in any con text or circum stances.

2.2 Applicants for registration

An applicant for registration is expected to comply with this Code during any period of education,

training and employment required for registration and failure to comply may be considered by the

Registration Committee of the College as evidence of lack of fitness to practice psychology.

2.3 Obliga tion to comply

The Bylaws require all registrants to comply with the applicable provisions of this Code.

2.4 Non-compliance

A registrant who fails to comply with an applicable provision of this Code is guilty of professional

misconduct and is subject to disciplinary action by the College.
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3.0 GENERAL STANDARDS FOR COMPETENCY

3.1 Respon sibility

A registrant must assume and be fully responsible for their decisions made and actions taken in the

perform ance of psych ological services.

3.2 Incompetence

Without limiting any provision of this Code, the Bylaws, or the Health  Profession s Act, a regist rant is

profe ssiona lly incom peten t if

(a) the registrant shows a lack of knowledge, skill or judgement in the provision of psychological

services to a client, or

(b) the registrant shows disregard for the welfare of a client of such nature or extent that

(i) would rea sonably be re garded by  registrants as bringing th e profession o f psychology into

disrepute, or

(ii) demonstrates that the registrant is unfit or unqualified to perform one or more of the

responsibilities or core  compe tencies of a registran t within the m eaning of the  Bylaws.

3.3 Limits on practice

A registrant must limit the practice of psychology and supervision of others in the practice of

psychology to the areas of competence in which the registrant has gained proficiency through

education, training, and experience.

3.4 Referral

A registrant must make or recommend referral to other professional, technical or administrative

resources w hen such re ferral is in the best interests o f the client.

3.5 Maintaining competency

A registrant must maintain competency in the areas in which the registrant practices through

continuing education, consultation, or other procedures that conform with current professional

standards.

3.6 Professional knowledge

A registrant must maintain current kno wledge of scientific and professional developme nts that are

directly related to th e professiona l services the registrant re nders.

3.7 Regulatory knowledge

A registrant m ust maintain cu rrent know ledge of all federal an d provincial statute s and regulation s,

and other agency and professional bylaws, codes of conduct and practice advisories that relate to the

perform ance of psych ological services.

3.8 Empirical foundation of interventions

A registrant w ho perform s interventions m ust

(a) be familiar with the reliability, validity, related standardization, and outcome studies of the

techniques used, and

(b) be trained in the  proper ap plications and use s of these techn iques.

3.9 Empirical foundation of assessment

A registrant w ho adm inisters, scores, interprets, or u ses assessmen t techniques m ust

(a) be familiar with the reliability, validity, related standardization, and outcome studies of the

techniques used, and

(b) be trained in the  proper ap plications and use s of these techn iques.

3.10 Qualifications for tests and procedures

A registrant must only use psychological tests and procedures the registrant is qualified to use.
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3.11 Objectivity of opinions and interventions

A registrant must provide professional opinions and interventions in an objective and unbiased

manner.

3.12 Accuracy

A registrant m ust ensure tha t their reports accu rately reflect the inform ation provide d or available to

them.

3.13 Opinion based on proper information

A registrant must base their professional opinions on

(a) accurate representation of information provided or made available to them, and

(b) adequate and appropriate information.

3.14 Making  professional jud gemen ts

A registrant must rely on scientifically and professionally derived knowledge when making scientific or

professional judg ements o r when en gaging in scholarly o r professional en deavors.

3.15 Basis for opinion

A registrant giving a formal professional opinion about a client must do so only after direct and

sufficient profession al contact with o r a formal assessm ent of that client.

3.16 Exception to 3.15

If it is not possible to comply with clause 3.15 due to extraordinary circumstance s such as those where

there is a risk of imminent harm to self or others, a registrant must articulate the reasons for non-

compliance in any report related to the opinion.

3.17 Limitations on opinions

A registrant must report any limitations regarding the certainty of their opinions, including any

limitations respecting diagnoses, judgements, or predictions that can be made about groups and

individuals.

3.18 Presentation of perspectives

When the perspectives of two or more individuals are presented in a report, a registrant must present

each perspective in a clear and accurate m anner.

3.19 Clear an d understand able

A regis trant m ust pre sent th eir pro fession al opin ions an d infor matio n abo ut clien ts in a fo rm w hich is

clear and understandable.

3.20 New competencies

A registrant who is attaining competency in a service or technique that is unfamiliar or new to them or

to the profe ssion must

(a) engage in ongoing consultation with other registrants or appropriate professionals, and

(b) seek appropriate education and training in that service or technique.

3.21 Where no standards for training

Where generally recognized standards for preparatory training for psychological services or techniques

do not exist, a reg istrant must take  steps to ensure  their comp etence in tho se services or tech niques 

and to protect clients, students, research participants, and others from harm.

3.22 Identifying special situations

A registrant must identify situations in which particular interventions or assessment techniques or

norms may not be applicable or may require adjustment in administration or interpretation because of

factors su ch as gen der, age , race, ethn icity, nation al origin, religio n, sexua l orientatio n, disability, 

language, or soc ioeconom ic status.
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3.23 Training for special situations

Where differences of age, gender, race, ethnicity, national origin, religion, sexual orientation,

disability, language, or socioeconomic status significantly affect a registrant’s work concerning

particular individuals or groups, a registrant must obtain the training, experience, consultation, or

supervision necessary to ensure the competence of their psychological services, or must make

appropriate  referrals.

3.24 Special assessments/interventions

A registrant who conducts specific kinds of assessments or interventions must ensure they have the

necessary knowledge, training and experience to conduct assessments and interventions in that area.

3.25 Demonstration of knowledge

A registrant must be able to demonstrate that they possess current scientific knowledge and assessment

and intervention skills related to the area of practice in which they are conducting assessments and

interventions.

3.26 Issue beyond competence

If issues arise in a particular assessm ent or interven tion that are ou tside the com petence of a  registrant,

the registrant must refer that aspect of the assessment or intervention or the assessment or

interv ention  in gene ral to an othe r qualifie d pro fession al.

4.0 INFORMED CONSENT

   A. Gene rally

4.1 No services without informed consent

A registrant m ust not perfor m psycho logical services witho ut informed  consent.

4.2 Elements of informed consent

Although the required elements for informed consent may vary depending upon the particular

circumstances, a registrant must ensure that the following general elements are satisfied when seeking

informed  consent:

(a) the client has the c apacity to con sent;

(b) the client has bee n informed  of significant inform ation concern ing the psycho logical services;

(c) the client has freely and without undue influence expressed consent; and

(d) the consent has been appropriately documented in the client records or in the registrant’s practice

records, as appropriate.

4.3 Lack of capacity to give informed consent

If an individual is not legally cap able of giving an info rmed co nsent to a registran t, the registrant m ust

(a) obtain the informed written consent from the individual’s legal guardian,

(b) provide an appropriate and understandable explanation to the individual, and

(c) where p ossible obtain the  individual’s consent.

4.4 Struc turing  the re lationship

A registrant must discuss with their clients as early as practicable in the professional relationship such

issues as the nature and anticipated course of intervention or assessment, the fees for providing the

psychological serv ices, and the ob ligation of confiden tiality attached to the  provision of such  services.

4.5 Supervised services

If supervisees or stu dent interns w ill be providing the p sychological services u nder the sup ervision of a

registrant, the registrant must ensure that the client is informed of the supervisee’s status and name of

the supervisor.
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4.6 Innovative services

A registrant must inform their clients of the innovative nature of any proposed psychological service or

technique and of the known risks associated with the service or technique.

4.7 Avoiding misunderstandings

A registrant must make reasonable efforts to answer clients’ questions and to avoid any apparent

misunderstandings about the psychological services to be performed.

4.8 Use of understandable language

Whenever possible when providing information orally or in writing, a registrant must use language

that is reasonab ly understand able to the client.

4.9 Information abou t process

A registrant must ensure that each participant in an assessment process is informed of the purpose,

procedur es and me thods involve d in the evaluatio n process.

4.10 Observing and recording

When diagnostic interviews or therapeutic sessions with a client are to be observed by a third party or

recor ded in  any m echanical or  electro nic manne r for au dio or  visual p urpo ses, a re gistran t mus t obta in

the client’s informe d consent.

   B.  Research participation

4.11 Informed consent for research

A registrant must take the following actions in order to obtain informed consent from research

participants:

(a) the registrant m ust inform pa rticipants of the na ture of the rese arch using langu age that is 

reasonably u nderstand able to the pa rticipants;

(b) the registrant m ust inform pa rticipants that they  are free to particip ate or to decline to  participate

or to withdraw from the research;

(c)  the registrant must explain the foreseeable consequences of declining or withdrawing from the

research;

(d) the registrant must inform participants of significant factors that may be expected to influence

their willingness to participate, such as risks, discomfort, adverse effects, or any limitations on

confidentiality, and

(e) the registrant must explain any other aspects about which the prospective participants inquire.

4.12 Research with subordinates

When a registrant conducts research with individuals such as students, employees or subordinates, the

registrant must take special care to protect the prospective participants from any adverse consequences

of declining or withdrawing from such participation.

4.13 Required research participation

When  research par ticipation is a course req uirement o r opportun ity for extra credit, a reg istrant must

give prospec tive participants the  choice of equ itable alternative activities.

4.14 Respect fo r research pa rticipants

A registrant m ust treat all research p articipants with re spect.

4.15 Research filming/recording

A registrant must obtain informed consent from research participants before filming or recording them

in any form , unless

(a) the research involves simply naturalistic observations made in public places, and

(b) it is not anticipated that the recording will be used in a manner that could result in personal

identification of particip ants or cause h arm to pa rticipants.
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4.16 Dispensing with informed consent

A registrant is not required to obtain the informed consent of an individual who may be affected by or

involv ed in re search  involv ing on ly anon ymo us que stionn aires, n atura listic obs ervat ions, o r certa in

kinds of archival research but before determining that such consents are not required the registrant

must consid er applicable reg ulations, institutional review  board requ irements, and  consult with

professional colleagues as appropriate.

5.0 RELATIONSHIPS

   A.  With Clients

5.1 Obligation

In professional relationships, a registrant must take steps to protect or act in accordance with the

client’s welfare.

5.2 Providing explanation of procedures

The psychologist shall give a truthful, understandable, and appropriate account of the client’s condition

to the client. The psychologist shall keep the client fully informed as to the purpose and nature of any

evaluation, treatment, or other procedures, and of the client’s right to freedom of choice regarding

services provided.

5.3 Disclosure o f assessment results

To th e exte nt adv isable a nd no t contr aindic ated, a  registra nt mu st with in a rea sonab le time  prop erly

inform individuals who have undergone a psychological assessment, or their legal representatives, of

the conclusion s, opinions and a dvice genera ted by the asse ssment.

5.4 No spec ial benefits

A registrant m ust not seek sp ecial benefit from  relations with a client.

5.5 No abuse of information/power

A registrant must not

(a) use information obtained during the provision of psychological services, or

(b) use a pow er relationship asso ciated with the  provision of psy chological services,

to abuse or e xploit a client or form er client.

5.6 No use of in formation  for ow n ben efit

A registrant must not use or attemp t to use information received from a  client to acquire, directly or 

indirectly, a mater ial advantage o r other ben efit.

5.7 No attempt to influence contribution

A registrant m ust not persua de or influence  a client to make  gifts or contributions to  them or to

institutions, organization s or charities in wh ich they have  a direct interest.

5.8 No attemp t to induce to solicit business

A regis trant p rovid ing psy cholo gical ser vices to  an ind ividua l must  not ind uce th at clien t to solic it

business on th e registrant’s beha lf.

5.9 No misuse of influence

Because a re gistrant’s scientific and pro fessional judgem ents and action s may affect th e lives of others,

the registrant must be alert to and guard against personal, financial, social, organizational, or political

factors that might lead to misuse of their influence.
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5.10 Gifts

A registrant m ust not accep t a gift of more th an token va lue from a client.

5.11 No stereotyping

A registrant m ust not impo se on their clients any  stereotypes o f behaviour, va lues, or roles related to

age, ge nder , religion , race, d isability,  nation ality or s exua l prefe rence , or diag nosis w hich w ould

interfere with th e objective pro vision of psycho logical services to the client.

5.12 Referrals on request

A registrant providing psychological services to a client must make an appropriate referral when 

requested to  do so by the  client.

5.13 Multiple clients

When a registrant agrees to provide psychological services to several individuals who have a

relationship, such as husband and wife or parents and children, the registrant must seek clarification at

the outset of th e services of the fo llowing issues:

(a) identification of the ind ividuals who a re to considere d the clients;

(b) deter mina tion of  the na ture o f the re lations hips th e regist rant w ill have w ith eac h indiv idual,

including clarification of the role of the registrant; and

(c) the intended or probable uses of the services provided or the information obtained from the 

services provided.

5.14 Identification of conflict

As soon as it becomes apparent that a registrant may be called on to perform potentially conflicting

roles, such as acting as marital counsellor to husband and wife, and then acting as witness for either of

them  in a divo rce pr ocee ding, th e regist rant m ust clar ify and  adjust , or wit hdra w fro m, the  poten tially

conflicting roles.

5.15 Third-party requests for services

When  a registrant agrees to  provide psyc hological services to a n individual or en tity at the request o f a

third party, the re gistrant must clarify at th e outset of the  services the natu re of the relationsh ip with

each affected party, including

(a) the role of the re gistrant,

(b) the probable uses of the services provided or the information obtained, and

(c) any limits to the obligation of confidentiality.

5.16 Third-party co nflicts

If there is a foreseeable risk that a registrant will be asked to perform conflicting roles because of the

involveme nt of a third party , the registrant m ust

(a) clarify the nature a nd direction o f their responsibilities,

(b) keep all parties appropriately informed as matters develop, and

(c) resolve the situation in accordance with this Code.

5.17 Prohibited dual relationships

A registrant must not undertake or continue a professional relationship with a client when the

objectivity or competency of the registrant is impaired because of the registrant’s present or previous

familia l, social, se xual, emotio nal, fina ncial, su pervis ory, po litical, ad minist rative , or lega l relationship

with the client or  with anoth er relevant pe rson associated  with or related  to the client.

5.18 Prohibited conduct

A registrant must not

(a) engage in any verbal or physical behavior which is sexually seductive, demeaning, or harassing,

(b) engage in sexual intercourse or other physical intimacies, or

(c) enter  into a p otent ially exp loitive r elation ship

with a client or former client with whom the registrant has at any time within the previous 24 months

provided p sychological services.
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5.19 Extension of 5.18 prohibition

If the client referred to in clause 5.18 is clearly vulnerable, by reason of emotional or cognitive

impairment or disorder, to exploitive influence by the registrant beyond the 24 month period, the

prohibition in that clause extends until such time as that vulnerability has been resolved.

5.20 Proh ibited  relationship

A registrant must not accept as a client an individual with whom the registrant has engaged in sexual

intimacies.

5.21 Impaired  capacity

A regis trant m ust no t unde rtake  or con tinue a  profe ssiona l relationship  with a  client if th e regist rant’s

abilities are impaired due to medical, emotional, physiological or pharmacological conditions, or

substance abuse.

5.22 Termina tion due to in capacity

If the circumstances described in clause 5.21 develop after a professional relationship has been

initiated, a registrant m ust

(a) terminate the relationship in an appropriate manner, and

(b) notify the client in writing of the termination.

5.23 No abandonment

A registrant m ust not aban don their clients.

5.24 Continuity of care when absent

During foreseeable absences from  their professional practice, a registrant must arrange for one or mo re

other appropriate professionals to deal with the emergency needs of their clients, as required.

5.25 Continuity of care when employment ends

When  entering into em ploymen t or contractua l relationships, a registrant m ust make p rovisions, with

paramount consideration for client welfare, for the transfer of responsibility for client care if the

employm ent or contra ctual relationship en ds.

5.26 Assistance on termination of services

When psychological services are to be terminated, a registrant must offer to help locate alternative

services or assistance  for the client.

5.27 When services to be terminated

A registrant must terminate psychological services when

(a) it is reasonably clear that

(i) the client no longer needs the service, or

(ii) the client is not benefitting from the relationship, or

(b) a potential con flict of interest or dual relation ship arises.

   B. At work

5.28 Appropriate training/supervision

A registrant must provide appropriate training to their employees and supervisees and must take steps

to see that such persons perform psychological services responsibly, competently, and ethically.

5.29 Supervision to ensure standards

A registrant who supervises others in the provision of psychological services must ensure that the

services provided meet professional standards and requirements of this Code.
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5.30 Delegation

A regis trant m ay dele gate to  their e mplo yees, su pervis ees, re search  assistan ts or an y othe r perso n only

those responsibilities that such persons are able to perform competently on the basis of their education,

training, or experience, while unsupervised or with the level of supervision being provided.

5.31 Impact of institutions

If institutional policies, proced ures, or practices p revent fulfillment o f the obligations in clause s 5.28 to

5.30, a registrant must attempt to modify their role or to correct the situation to the extent feasible.

5.32 No exploitation or discrimination

A registrant m ust not exploit or  discriminate aga inst an emp loyee or supe rvisee, or any individ ual with

whom they work or have a professional relationship, sexually, financially or in any other way.

5.33 Avoiding h arm

A registrant must take steps to avoid harming any individuals with whom they work or have a

professional relationship.

5.34 No sexual relationships

A registrant must not engage in sexual relationships with individuals over w hom they hav e supervisory

or evaluative influence or other authority - for example, students, supervisees, employees, research

participants, and c lients.

5.35 No sexual harassment

A registrant must not engage in the sexual harassment of any individuals with whom they work or

have a professional relationship.

5.36 Treatm ent of com plaints

A registrant m ust accord sex ual harassm ent comp lainants and resp ondents w ith dignity and resp ect.

5.37 Harassment

A registrant must not engage in behavior that is harassing or demeaning to individuals with whom they

work o r have a  professio nal relation ship wh ere such  behav ior is based  on facto rs such as th e age, 

gender, race , ethnicity, national origin, religion, sexual orientation, disability, language, or socio-

econom ic status of the individu als.

5.38 Respecting others

In their work-related activities and professional relationships, a registrant must respect the rights of

others to hold values, attitudes, and opinions that differ from their own.

5.39 Research  subjects

A regis trant m ust res pect th e dign ity and  prote ct the w elfare  of rese arch p articip ants an d mu st com ply

with all relevant laws and applicable institutional rules and guidelines and advisories issued by the

College conce rning treatm ent of research  participants.

6.0 CONFIDENTIALITY

6.1 Limits of con fidentiality

A registrant must inform clients at the commencement of the professional relationship of the limits of

confidentiality to be maintained by the registrant and any other person engaged in the provision of

psychological services to them.

6.2 No disclosure without consent

Except as otherwise permitted in this Code, a registrant may only disclose confidential information

about a client to a  third party if the client h as given written  consent.
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6.3 Multiple clients

When psychological services are rendered to more than one client during a joint session, a registrant

must  at the b eginn ing of th e pro fession al relatio nship

(a) clarify for all clients the manner in which confidentiality will be handled, and

(b) provide all clients with  the oppo rtunity to discuss and  accept wh atever limitations to

confidentiality apply.

6.4 Interested third  party

In a situation involving a third party, such as an employee assistance program or an insurance

company, in which more than one party has an interest in the psychological services rendered by a

registrant to a client, the re gistrant must, to th e extent po ssible, before perfo rming the se rvices clarify

the dimensions of confidentiality and professional responsibility that apply to the rendering of the

services.

6.5 Limited access

A regis trant m ust lim it acces s to clien t recor ds to p reserv e their  confid entiality  and m ust en sure th at all

persons w orking unde r their authority co mply with  these confide ntiality requireme nts.

6.6 Disguising confidential information

When case reports or other confidential information are used as the basis of teaching, research, or

other pub lished reports, a reg istrant must ex ercise care to en sure that the re ported inform ation is 

appropriately disguised to prevent client identification.

6.7 Disclosure w here risk of harm

A regis trant m ay disc lose co nfiden tial infor matio n with out th e infor med  writte n con sent o f the clie nt if

the registrant determines that disclosure is necessary to protect against a clear and substantial risk of

imm inent s eriou s harm  being  inflicted  by the  client o n the c lient or  on an othe r individ ual.

6.8 Limits on 6 .7

Where  a registrant ma kes a disclosure in th e circumstan ces described  in clause 6.7, the registran t must

conduct the mselves as follow s:

(a) the registrant must limit disclosure of the information only to those persons and to that content

which w ould be con sistent with this Cod e of Condu ct.

(b) if the client is an organization, the registrant must make the disclosure only after the registrant has

made a reasonab le and unsuccessful attempt to have the  problems leading to the need  for a

disclosure corrected within the organization.

6.9 Clients witho ut legal capa city

At the beginning of a professional relationship with a client who is a minor or who is under a legal

disability, a registrant must inform the client of the limits that the law imposes on the client’s right of

confidentiality respe cting comm unications with  the registrant.

6.10 Excep tion to 6 .9

Despite clause 6.9, if the legal guardian of a minor or person und er legal disability agrees before

psycho logical servic es are ren dered  that certa in issues are  not to be  disclosed  to the gu ardian, a

registrant must not provide any information relating to those issues to the guardian.

6.11 Court order

Despite any other provision of this Code, a registrant must comply with a court order requiring the

release of confidential information.
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6.12 Client access

A regis trant m ust pro vide a ccess to  and p ermit  the re prod uction  and re lease o f confid ential 

information about a client to that client unless there is a significant likelihood that disclosure of the

information  would cau se

(a) a substantial adverse effect on the client’s physical, mental or emotional health, or

(b) harm to a third party.

6.13 Sharing  with pro fessiona ls

When rendering psychological services as part of a professional team or when interacting with other

professionals concerning the welfare of a client, a registrant may share confidential information about

the clie nt if

(a) the registrant takes steps to ensure that all persons receiving the information are informed about

the confiden tial nature of the info rmation in acc ordance w ith this Code of C onduct.

(b) the registrant informs the client in advance that the client’s confidential information will be shared

with other members of the professional team.

6.14 Writings and lectures

A regis trant m ust no t disclos e in the ir writin gs, lectu res, or o ther p ublic m edia any con fident ial,

personally iden tifiable information  concerning th eir individual clients or org anizational clients,

students, research participants, or other recipients of their psychological services that they obtained

during the course of their work or performance of those services, unless the individual or organization

has consented in writing.

6.15 Disguised information

In the scientific and p rofessional prese ntations referre d to in clause 6.14, a re gistrant must d isguise

confidential information concerning the individuals or organizations to prevent those individuals or

organizations fro m being ide ntified by other s and to prev ent the prese ntations from  causing harm  to

those individua ls or organizations w ho may  be able to iden tify themselves.

6.16 Ongoin g confiden tiality

A registrant must continue to treat as confidential all information regarding a client after the

professional relationship between the registrant and the client has ended.

6.17 Provision of records to College

A registrant is not in breach of the confidentiality obligation to their clients if the registrant provides

their clinical records or o ther docum ents related to th eir practice to auth orized perso ns in response  to

a request from the College in the course o f an investigation of a complaint or a registration matter.

7.0 PROFESSIONALISM

7.1 Responsive to regulation/discipline

A registrant must cooperate with and be responsive to the regulation and discipline of the College.

7.2 Proceedings of College

A registrant must cooperate fully with the College in investigations and proceedings of the College and

in any resulting requ irements.

7.3 Respon se to College  requests

A registrant must respond appropriately and promptly to all requests from the College, the registrar

and College b oard com mittees for infor mation resp ecting their activities.
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7.4 Inappropriate communications

A regis trant m ust no t com mun icate w ith or a bout  the Co llege or  a regist rant in  a man ner th at wo uld

reasonably be regarded by registrants as rude, disparaging, disrespectful or as a discredit to the 

profession.

7.5 Compliance with undertaking

A registrant m ust comp ly with an und ertaking or con sent given und er section 36 (1 ) of the Act.

7.6 Compliance with limitation/condition

A registrant must comply with a condition or limitation imposed on the registrant’s registration by the

College.

7.7 Unprofessional behaviour

While practicing the profession of psychology, a registrant must not engage in conduct or perform an 

act that, h aving reg ard to all th e circum stances, w ould be  regarde d by reg istrants as u nbeco ming, 

disgra ceful, d ishon ourab le or un profe ssiona l.

7.8 Professional cooperation

A registrant must seek to work with other professionals in a professional, cooperative manner, for the

good of the client and the benefit of the general public.

7.9 Recognition of personal problems

A registrant m ust recognize th at personal pro blems and  conflicts may interfe re with their effe ctiveness

in work-related activit ies and must be alert to signs of,  and to obtain assistance for, personal problems

at an early stage, in order to prevent significantly impaired performance.

7.10 Seeking assistance

When a registrant becomes aware of personal problems that may interfere with the effective 

perform ance of their w ork-related du ties, they must 

(a) take appropriate measures, such as obtaining professional consultation or assistance, and

(b) determin e wheth er they shou ld limit, suspend, or ter minate the ir work-related  duties.

7.11 Impact of personal problems

A registrant must refrain from undertaking a work-related activity when they know or should know 

that their perso nal problem s or conflicts are likely to lead to  harm to a c lient, colleague, studen t,

research participant, or other person to whom they may owe a professional or scientific obligation.

7.12 Informatio n to clients

On request of a client, a registrant must provide information about the mandate, function and location

of the College, and about the availability from the College of information respecting the laws, Code,

and guidelines th at govern the  provision of psy chological services.

7.13 Overlapp ing services w ith others

A registrant must not provide or offer to provide psychological services to a client who is known to be

or should be known to be receiving services of a related nature from another professional service 

provider without first notifying the other service provider.

7.14 Exception to 7.13

The registrant must not notify the other service provider under clause 7.13 if the client advises the

registrant that notice should not be given.

7.15 Cooperation with o thers

In circum stances re ferred to  in clause 7.1 3 and w hen it is indic ated an d profe ssionally ap propria te, a

registrant must cooperate with other professional service providers in order to serve the client

effectively.
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7.16 Determination before offering overlapping services

When deciding whether to offer or provide psychological services to a client who is already receiving

service s of a re lated n ature  from  anoth er pro fession al servic e provider, a  registra nt mu st care fully

consider the treatment issues and the potential client's welfare.

7.17 Minimizing conflict

A registrant m ust

(a) discus s the issu es iden tified in  clause s 7.15 a nd 7.1 6 with  the clie nt or o ther p erson  who  is

authorized to give informed consent for the client in order to minimize the risk of confusion or

conflict between services of a related nature,

(b) consult with the other professional service providers when appropriate, and

(c) proceed w ith caution and  sensitivity to the thera peutic issues.

7.18 Report of Code violations

A regis trant w ho ha s reaso nable  and p roba ble gro unds  to belie ve tha t there  has be en a vio lation o f this

Code by another registrant must inform the College in writing.

7.19 Context of Code violations

When the grounds referred to in clause 7.18 are obtained in the context of a professional relationship,

the registrant must make reasonable efforts to obtain the consent of the client to report the violation

but, in any event, must report it if they believe it to be in the best interest of the client or necessary for

public protection.

7.20 Improper comp laints

Despite clause 7.18, a registrant must not file or encourage the filing of a complaint that is frivolous or

is intended to harm the responding registrant rather than to protect the general public.

7.21 Reporting required by law

Nothing in this Code is intended to relieve a registrant of any obligation to make any report required

by law.

7.22 Conflicts between ethics

If the obligations of a re gistrant to an orga nization with w hich the registran t is affiliated conflict with

the registrant’s obligation s under this Co de, the registrant m ust

(a) clarify the nature o f the conflict,

(b) make known the conflicting obligation and the registrant’s commitment to comply with this Code,

and

(c) to the extent feasible, seek to resolve the conflict in a way that permits full adherence to the Code.

7.23 Professional documentation

A registrant must appropriately document their professional and scientific work in order

(a) to facilitate provision of services in the future by themselves or by other professional service 

providers,

(b) to ensure accountability, and

(c) to meet o ther legal or institutional req uirements.

7.24 Quality assurance

A registrant must participate fully in all mandatory aspects of the quality assurance program of the

College.
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8.0 PROVISION OF SERVICES

8.1 Context o f professiona l relationship

A registrant must provide diagnostic, therapeutic, teaching, research, supervisory, consultative, or

other psychological services only in the context of a defined professional or scientific relationship or

role.

8.2 Services appropriate to needs

A regis trant m ust pro vide p sycho logical se rvices w hich a re app ropria te and  adeq uate to  the clie nt’s

needs and which respect the confidential nature of the professional relationship between the 

registrant and th e client.

8.3 Fulfilment o f agreem ents

A registrant m ust fulfil the terms of th eir agreem ents with a client.

8.4 Variation of services

A registrant must obtain the agreement of their clients before varying any psychological services that

they have agreed to provide to them.

8.5 Provision of partnership services

Where a registrant provides their psychological services through a partnership that includes non-

registrant partners, the registrant must assume responsibility for the planning, supervision and the

billing practices of the psychological component of the services offered.

8.6 Sufficient personnel

A registrant must employ sufficient personnel to maintain the quality of any psychological services

offered by, or  under the su pervision of, the re gistrant.

8.7 Accountability for supervisees

A registrant is responsible and accountable for the actions of any non-registrant who is providing

psychological services under the registrant’s supervision.

8.8 Obligation  to advise of responsibility

Where a registrant supervises non-registrants in the provision of psychological services, the registrant

must advise the client that the registrant has the professional responsibility and accountability for the

supervised ser vices.

8.9 Provision of services in sponsoring agency

Where a registrant offers psychological services or is directing the psychological services of others

within a sponsoring institution and the registrant believes that the most appropriate service(s) to a

client is not in accord with the expectations of the sponsoring institution, the supervising registrant

must attem pt to reconcile th ese differences w ith the adm inistration of the institution  in order to be st 

respond to  the client’s needs.

9.0 REPRESENTATION OF SERVICES AN D CREDENTIALS

9.1 Identification as registrant

A registrant must identify themselves to the general public as a registrant of the College of

Psychologists of British Columbia at the beginning of a professional relationship.

9.2 Representatio n of cred entials

A registrant must accurately represent and must not misrepresent their area(s) of competence,

education, trainin g, experience  and professio nal affiliations to the College , to the general p ublic and to

their colleagues.
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9.3 No specialty designation

A registrant must not hold themselves out

(a) as having any speciality designation granted by the College, or

(b) as having any specialty qualification based upon any areas of practice declared by the registrant for

the purpose of registration, renewal of registration or otherwise with the College.

9.4 Misrepresentation of affiliation

A registrant must not misrepresent their affiliations with institutions or organizations or the

consequences of such affiliations e.g. a registrant must not offer registration or fellowship in the

Canadian Psychological Association, the British Columbia Psychological Association, or other 

associations as evidence of professional qualification.

9.5 Correction of misrepresentation

A registrant must correct any misrepresentations by others of the registrant’s credentials, qualifications

or affiliations.

9.6 Representation of others as registrant

A registrant must not represent or imply that an individual is a registrant if that individual is not

registered with the College.

9.7 Requirements for credential presentation

A registrant m ust comp ly with the follow ing requirem ents when  representing th emselves as a

registrant, when describing their practice, or when being na med in a group or m ulti-disciplinary

practice:

(a) The r egistra nt’s nam e and  the re gistran t’s title as P sycho logist o r Psych ologica l Assoc iate (o r their

abbreviations - R. Psych. or R. Psych. Assoc.), as the case may be, must be clearly indicated,

including, if so required by the College, designating whether they are on the limited register of the

College.

Examples:

John Smith, Ph.D., R. Psych.

Joe J. Jones, M.A., R. Psych. Assoc.

Frank Henry, M.A., R. Psych. Assoc. (Limited Register)

(b) The r egistra nt mu st place  imm ediate ly befo re the  profe ssiona l title only  the hig hest a cadem ic

degree upon which the registrant’s registration is based and where the registrant has been

registered as a Psychologist on the basis of a doctoral degree, the prefix Doctor or its abbreviation

Dr. may be used, but not both the degree and prefix.

Examples:

W. Johnson, Ph.D., R. Psych.

Dr. David Robson, R. Psych.

(c) A registrant may specify other degrees or professional titles, such as MBA, P.Eng., when the area of

study is relevant to the registrant’s psychological practice. The area of study must also be 

specified unless readily apparent from the degree or title.

Examples:

W. Johnson, LL.B, PhD., R. Psych.

B. McDonald, P. Eng., M.A., Registered Psych. Associate

P. Anderson (Special Education), M.Ed., R. Psych. Assoc.

(d) A registrant who has obtained Diplomate status with the American Board of Professional

Psychology (ABPP) may indicate their status, in the manner required by ABPP, immediately after

reference to  their title as registrant.

Example:

Mary Simon, Ph.D., R. Psych. Diplomate in Clinical Neuropsychology., (ABPP)

(e) A registrant m ay describe the mselves as “R egistrant of the C ollege of Psycho logists of British

Colum bia".
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(f) The registrant must list their titles as Psychologist and Psychological Associate, as the case may be,

without a modifier which suggests a specialty. "Practice in", "Practice restricted to" or other

introductions to the modification of the area of psychological service are acceptable.

(g) Applicants for registration or registrants awaiting the awarding of a degree must not describe

themselve s as ”candidate fo r degree” or “ca ndidate for re gistration”.

10.0 ADVERTISING AND OTHER PUBLIC STATEMENTS

10.1 Misleading information

A registrant must not include false or misleading information in public statements concerning

psychological services they offer.

10.2 Misrepresentation of affiliations

In announ cing or advertising th e availability of psycho logical services or prod ucts, a registrant m ust

not display any affiliations with an organization or individual in a manner that falsely implies the

spon sorsh ip or ce rtificatio n of th at orga nizatio n or ind ividua l.

10.3 Restrictions on naming associations

A registrant must not name their employer or professional associations, unless the psychological

services are to be provided by, or under, the direct supervision and continued control of that employer

or association.

10.4 Use of name

A regis trant m ust no t assoc iate w ith any  service s or pro ducts  or per mit th eir nam e to be  used in

connection with any services or products in such a way as to misrepresent

(a) the services o r products,

(b) the degree of their responsibility for the services or products, or

(c) the nature  of their association w ith the services or p roducts.

10.5 Solicitation

A registrant must not contact or communicate with or cause or allow any person to contact or

comm unicate with p otential clients, either in per son or by telep hone, in an atte mpt to solicit busine ss,

unless  the pe rson c ontac ted re prese nts an  organ ization , firm, co rpora te entit y or co mm unity w hich is

the potential client.

10.6 Registration number

A registrant must include their registration number from the College register on all advertisements of

their practice.

10.7 Public statem ents

A registrant m ust ensure tha t all public statemen ts, announce ments of p sychological services,

advertising, and promotional activities dealing with the facilities and psychological services of the

registrant or the registrant’s supervisees must comply with this Code.

10.8 No so licitation o f testimo nials

A registrant m ust not solicit testimon ials from clients or form er clients.

10.9 No misrepresenta tion of expertise

A registrant must not appear in, or permit the use of their name in an advertisement that implies or

could be reasonably interpreted to imply that their professional expertise is relevant to the subject

matter of th e advertisem ent.
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10.10 Excep tion to 10.9

Clause 10.9 does not apply to scholarly reviews, to an advertisement of the registrant’s own practice, or

to an advertisement of a non-profit organization, provided the registrant receives no consideration for

appearance or use of their name.

10.11 No misrepresentation of registration

A registrant must not permit, counsel or assist any persons who are not registrants to promote or

advertise them selves as psycho logists or psycholog ical associates.

10.12 No induc ement fo r news pu blicity

A registrant must not compensate or give anything of value to representatives of the press, radio, or

television or other communication media in anticipation of or in return for professional publicity in a

news item.

10.13 Indication of paid advertisement

A registrant must ensure that any paid advertisement be advertised as such unless it is readily apparent

from the co ntext that it is a paid ad vertisemen t.

10.14 Fair and accurate presentation

A registrant who interprets the science or the practice of psychology or psychological services to the

general public must present the information fairly and accurately.

10.15 Media presentations

When a registrant provides advice or comment by means of public lectures, demonstrations, radio or

television programs, prerecorded tapes, printed articles, mailed material, or other media, the registrant

must take precautions to ensure that

(a) the statements are based on appropriate psychological literature and practice,

(b) the statements are consistent with the requirements of this Code, and

(c) the recipients of the information are not encouraged to infer that a relationship has been

established by the registrant with them personally.

10.16 No false or d eceptive state ments

A registrant m ust not mak e public statem ents that are false, de ceptive, mislead ing, or fraudulen t,

becau se of w hat th ey stat e, con vey, o r sugge st, or be cause  of wh at they om it, conc erning  their

research, practice, or other work activities or that of persons or organizations with w hich they are

affiliated. As examples, and without limiting this standard, a registrant must not make false or

deceptive statements concerning

(a) their training, experience, or competence,

(b) their academ ic degrees and  credentials,

(c) their institutional or assoc iation affiliations,

(d) their fees,

(e) the scientific or clinical basis for, or results or degree of success of their psychological services, and

(f) their publications o r research finding s.

10.17 Professiona l judge men t in media

When a registrant gives personal advice by means of public lectures or demonstrations, newspaper

articles, radio or television programs, or similar media, the registrant

(a) must utilize the most current relevant data,

(b) must exercise the highest level of professional judgement, and

(c) may refer listeners or readers to a community agency for assistance in obtaining a referral for

psychological services, but may not name an individual registrant or offer their own psychological

services through the media.
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11.0 ASSESSMENT PROCEDURES

11.1 Respon sibility for assessme nts

A registrant is solely responsible and accountable for the assessment process and for the information

contained in th e assessmen t report.

11.2 Gathering information

Registrants must gather assessmen t information in a fair and balanced man ner.

11.3 Scope of assessment

As the sco pe of an  assessm ent pro cess is dete rmined  by the n ature of  the refer ral questio n or issue, a

registrant must clarify any ambiguity related to the purpose of the assessment and ensure that the

purpose o f the assessme nt is specifically stated in the asse ssment rep ort.

11.4 Test construction

A registrant w ho develop s and cond ucts research w ith tests and othe r assessmen t techniques m ust use

scientific procedures and current professional knowledge for test design, standardization, validation,

reduction or elimination of bias, and recommendations for their use.

11.5 Multiple demands

A registrant must recognize that the responsible use of psychological tests makes multiple demands

upon them as professionals, including, but not limited to,

(a) obtaining specific training, supervision, and experience required for the proper administration,

scoring, and interp retation of psych ological tests,

(b) conducting all testing as part of a comprehensive assessment strategy that encompasses the

effective com munication  of results to various stak eholders in the  assessment,

(c) taking person al and collegial respon sibility for the ethical ma intenance of te st materials, proto cols,

reports, and procedures in their own work and, to the extent appropriate to the setting, for the

work of colleagues in agency or institutional environments, and

(d) promoting responsible practices in all individuals being supervised in testing and assessment

practices.

11.6 Assessment requirem ents

A registrant’s assessments, recommendations, and reports must be based on information and

techniques su fficient to provide a ppropriate  substantiation for th eir findings.

11.7 Confidential

A registrant must treat all assessment results or interpretations regarding individuals as confidential

information.

11.8 Comm unicating resu lts

When communicating the results of an assessment to a client or to the legal guardian or other agent of

a client , a regist rant m ust use  adeq uate in terpr etive a ids or e xplan ations  and lan guage  that is

reasonably understandable.

11.9 Interpreting results

When  interpreting assessm ent results, including au tomated  interpretations, a re gistrant must tak e into

account the various test factors and characteristics of the individual being assessed which may affect

the registrant’s judge ments or re duce the acc uracy of their inter pretations.

11.10 Significant reservations in interpretations

A registrant must indicate any significant reservations they have about the accuracy or limitations of

their interpretatio ns in any assessm ent report.
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11.11 Limitations in a ssessmen ts

A registrant must include in their report of the results of a formal assessment procedure for which

norms are available, any limitations of the assessment norms for the individual assessed and any

relevant reservations or qualifications which affect the validity, reliability, or other interpretation of

results.

11.12 Unqualified persons

A registrant m ust not prom ote the use o f psychological assessm ent techniqu es by unqua lified persons.

11.13 Test security

A registrant must not reproduce or describe in popular publications, lectures, or public presentations

psychological tests or other assessment devices in ways that might invalidate them.

11.14 Genera lly accepted  utility

A registrant must not claim the utility of a test, device or procedure other than that which can be

supported by the professional literature.

11.15 Mainten ance of integ rity of tests

A registrant must make reasonable efforts to maintain the integrity and security of tests and other

assessmen t techniques co nsistent with law , contractual obligation s, and in a man ner that perm its

compliance with the requirements of this Code.

11.16 Assessm ent/inte rpretation service s for othe r professio nals

A registrant offering an assessment procedure or automated interpretation service to other

professionals m ust

(a) accompany this offering with a manual or other printed materials which fully describes the

development of the assessment procedure or service, the rationale, the evidence of validity and

reliability, and the characteristics of the normative population,

(b) explicitly state the pur pose and a pplication for w hich the pro cedure is recom mende d and identify

special qualifications required to administer and interpret it properly, and

(c) ensure that any advertisements for the assessment procedure or interpretive service are factual and

descriptive.

11.17 Assessm ent/scoring procedu res for oth er professionals

A regis trant w ho of fers ass essm ent or  scorin g proc edur es to o ther p rofess ionals m ust acc urate ly

describe the purpose, norms, validity, reliability, and applications of the procedures and any special

qualifications applicable to their use.

11.18 Selection of services

A regis trant m ust sele ct scor ing and  interp retatio n serv ices, inc luding  autom ated s ervice s, on th e basis

of evidence o f the validity of the pr ogram an d procedu res as well as on oth er approp riate

consideration s.

11.19 Responsibility for use

A registrant is responsible for the appropriate application, interpretation, and use of assessment

instruments, whether they score and interpret such tests themselves or use automated or other

services.

11.20 Reliance o n com puter reports

A registrant must never substitute computer generated assessment reports or statements for their own

professional op inion, assessmen t or report.
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11.21 Acknowledgment of sources

A registrant who uses computer-generated interpretive statements in preparing psychological

evaluations m ust

(a) acknowledge the sources of such statements in a written citation that is formally included in the

client report, and

(b) formally quote, using an appropriate form at, any material taken verbatim from  computer-

generated  interpretations.

11.22 Obligation to provide explanation

A registrant must ensure that appropriate explanations of results are given to a client regardless of

whether the scoring and interpretation is done by the registrant, by supervisees, or by automated or

other outside  services.

11.23 Explaining a ssessmen t results

In certain circumstances, where the nature of the relationship is clearly explained to the person being

assessed in advance and precludes provision of an explanation of results this may not be applicable.

11.24 Provision of raw  test data

A registrant m ust provide, w ithin a reasonab le time, the original or  raw results or da ta of a

psychological assessment to a registrant or to a provider of psychological services in another

jurisdiction whe n requested  to do so by a clien t or the legal guard ian or agent of a  client.

11.25 Obsolete /outdated results/tests

A registrant must not base their assessment or intervention decisions or recommendations on

(a) data or test results that are outdated for the current purpose, or

(b) tests and measures that are obsolete and not applicable to the current purpose.

11.26 Direct examination of individual

A registrant must not provide a report or give testimony respecting the psychological characteristics of

an individual unless the registrant has first conducted a direct, in-person examination of the individual

which is adeq uate to supp ort the registrant’s state ments or co nclusions.

11.27 Exception to 11.26

When, despite reasonable efforts, the examination required in clause 11.26 is not feasible, a registrant

must clarify the impact of their limited information on the reliability and validity of their reports and

testimony, and must limit appropriately the nature and extent of their conclusions or

recomm endations.

11.28 Avoiding conflicting roles

A registrant m ust avoid perfo rming m ultiple and pote ntially conflicting roles.

11.29 Clarification of roles in legal proceedings

In circumstances where a registrant may be called upon to serve in more than one role in a legal

proceedin g, for examp le, first as a consultant or ex pert for one  party or for the  court and sec ond as a

fact witness, the registrant must clarify to the extent possible any role expectations and the extent of

the re gistran t’s obliga tion of  confid entiality  in orde r to avo id com prom ising th e regist rant’s

professional judgement and objectivity and in order to avoid misleading others regarding the

registrant’s role.

11.30 When to be clarified

Role clarification und er clause 11.29 m ust be given in ad vance of pe rforming p sychological services, to

the extent that this is feasible, and at any subsequent time when changes are anticipated in the

expected role to be performed.
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11.31 Impartiality

In the conduct of assessments which may effect the rights of the individual being assessed, a registrant

must

(a) be impartial and unbiased,

(b) attempt to  remain inde penden t in order to m ake objective re comm endations,

(c) not act as an advocate for any party, and

(d) be aware of any personal or societal biases that may effect the objectivity of the service provided

and the reco mme ndations m ade in a repo rt.

11.32 Truthfulness and candor

In testimony  and repor ts, a registrant must

(a) testify truthfully and candidly,

(b) consistent with applicable legal procedures, describe fairly the basis for their testimony and

conclusions, and

(c) acknow ledge any limits of th eir data or con clusions whe n that ackno wledgm ent is necessary to

avoid being misleading to those individuals reading their reports or hearing their testimony.

11.33 Prior relationships

A prior professional relationship with a party does not preclude a registrant from testifying as a fact

witness or from  testifying to their psych ological services to the  extent perm itted by applicab le law but a

registrant mu st

(a) appr opria tely tak e into a ccoun t way s in wh ich tha t prior  relatio nship  migh t affect  their

professional objectivity or opinions, and

(b) disclose the pote ntial conflict to the releva nt parties.

11.34 Use of parallel procedures

When  more tha n one individu al is being assessed on  the same se t of criteria, a registrant m ust use

parallel procedu res.

11.35 Exception to 11.34

If it is not  possib le to use  paralle l proce dure s unde r clause  11.34 , a regist rant m ust pro vide a  ration ale

for not followin g this requirem ent and m ust include the ratio nale in the written  report.

11.36 Assessment methods

A registrant m ust

(a) assess the variables and factors relevant to the referral question or issue, and

(b) use multi-method, multi-trait procedures when conducting assessments where the outcome may

effect the rights of th e client.

11.37 Recommendations

A registrant’s recom menda tions must

(a) follow logically, consistently and clearly from the information gathered throughout the assessment

process and  from the co nclusions presen ted in the repo rt,

(b) be based o n stated assum ptions, the data  gathered d uring the assessm ent process, ap propriate

interpretations o f test data, and acc epted pro fessional and scientific infor mation tha t is relevant to

the question or issue being addressed, and

(c) not be based on unsupported beliefs or criteria which are not represented within the body of

scientific knowledge generally recognized within the practice of psychology.

11.38 Repeat assessment

A registrant must not repeat assessments for an individual if a new assessment is unlikely to produce

results which ar e significantly different from  a previously com pleted assessm ent.

11.39 Explanation for repeat

If a second assessment is conducted, a registrant must explain the reasons why it was necessary.
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11.40 Review o f other’s report

When  reviewing asse ssments pre pared by o ther registrants or o ther profession als, a registrant must

(a) limit their comments to aspects pertaining to the methods, procedures and process of the

assessm ent em ploye d by th e regist rant o r othe r prof ession al,

(b) not state any conclusions, diagnoses or recommendations specific to the individuals assessed in the

original report unless they have directly assessed them, and

(c) restrict their comments to the sufficiency of the conclusions, recommendations or diagnoses in the

original report w ith such com ments ba sed upon  and limited to th e data prese nted by or re ferred to

by the  registra nt or o ther p rofess ional.

12.0 FEES

12.1 General obligation

A registrant m ust

(a) respect the client's right to know what fees and charges are to be charged,

(b) set reasonable fees and charges, and

(c) collect these fees an d charges w ith consideration  for the welfare  of the client.

12.2 No misleading

A registrant must not mislead or w ithhold from the client, a prospective client, or third party payor,

any inform ation about th e cost of the reg istrant’s professional serv ices.

12.3 Early clarification

At the  com men cem ent of  profe ssiona l service s, a regis trant m ust en sure th at full inf orm ation is

provided to a client about financial arrangements, including, but not limited to, fee structure, missed

appointments and bill collection.

12.4 Fees based on

A registrant must base their fees on the amount of time spent in rendering professional services to the

client, on the complexity of the services rendered, and on the cost associated with providing such

services.

12.5 Inappropriate basis for fees

A regis trant m ust no t base t heir fe es on the ba sis of m ateria l bene fits accr uing to  the clie nt as a r esult

of professional services rendered.

12.6 Credit cards

A registrant m ust not require th e use of a cred it card for paym ent for profe ssional services.

12.7 Interest on o verdue ac counts

A regis trant m ay cha rge inte rest on  an ove rdue  accou nt for p rofess ional se rvices if  the clie nt is

appropriate ly informed, b efore chargin g interest, as to the am ount and m ethod of ca lculating interest.

12.8 Discretion on interest

The amount of time given by a registrant for interest free payment must be guided by the

circumstanc es, and the rate s of interest charge d must be  consistent with cu rrent profession al practices.

12.9 Prepayment for services

A registrant m ust not ask a client to p repay for pro fessional services.

12.10 Retainer in trust

Despite clause 12.9, if the client and a registrant agree, the registrant may hold a retainer in trust but

must only apply such trust funds to the payment of fees and charge for professional services rendered.
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12.11 Withholding records

Except as otherwise provided by law, a registrant must not withhold records under their control when

they a re req ueste d and  imm inently  need ed for  a client's  treatm ent if th e reaso n for w ithho lding th em is

solely because p ayment h as not been  received for p rofessional services re ndered to  that client.

12.12 Exception to 12.11

Despite clause 12.11, a registrant may withhold reports due to the client’s failure to pay for

professional services rendered if the client was advised before the beginning of an assessment that

payme nt in full was required  before release  of the repor t.

12.13 No payment for referral

A registrant must not

(a) give a comm ission, rebate or rem uneration to a  person w ho has referr ed a client to the re gistrant,

or

(b) accept a commission, rebate or remuneration from a person to whom the registrant has referred a

client.

12.14 Reasonablene ss

A registrant must not exploit the client or third party payor by charging a fee that is excessive for the

professional serv ices perform ed or by en tering into an ex ploitive bartering ar rangem ent in place of a

fee.

12.15 Accurate fe e reports

In a repo rt to third p arty pay ors for pr ofession al services o r for sour ces of rese arch fun ding, a

registrant must accurately state the nature of the research or service provided, the fees or charges, and

where ap plicable, the identity of th e provider, the  findings, and the d iagnosis.

13.0 MAINTENANCE OF RECORDS

13.1 Length of record retention

A registrant must ensure that all information in their professional records in respect of a client are

maintained  for not less than sev en years after th e last date that pro fessional services w ere render ed to

that client.

13.2 Legal requ irements

A registrant must comply with all legal requirements for record retention including maintaining

records for a longer period than that required in clause 13.4.

13.3 Minors’ records

A registrant must keep records relating to minors for not less than seven years following the date the

minor reached the age of majority.

13.4 Discretion to keep longer

A registrant must use their judgement in those circumstances where it may be appropriate to 

maintain the ir professional reco rds for longer th an seven ye ars.

13.5 Records of equipment maintenance

A registrant must keep a record of equipment maintenance for all equipment that, if malfunctioning

when u sed to exam ine, treat, or rende r any service to clients, co uld cause ph ysical harm to a  client.
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13.6 Content of records

A registrant rendering professional services to a client or billing a third party for professional services

must maintain records that include the following:

(a) the name of the client and other identifying information;

(b) the presenting problem or problems or the purpose of the consultation;

(c) the fee arran gement;

(d) the date and substance of each professional service, including relevant information on

interventions, progress, any issues of informed consent or issues related to termination;

(e) any test results or oth er evaluative resu lts obtained and  any basic test data  from wh ich the results

were derived;

(f) notations and  any results of form al consults with oth er service prov iders;

(g) a copy of all test or other evaluative reports prepared as part of the professional relationship; and

(h) any release s or consents ex ecuted by th e client.

13.7 Complete records

A registrant must ensure that the information in the records required in clause 13.6 is complete and

accessible, regardless of whether the records are kept in a single file or in several files or housed at one

location or at seve ral locations.

13.8 Supervisory records

A registrant m ust maintain re cords respec ting the superv ision of an individua l for a period no t less

than s even  years a fter th e last da te the  registra nt sup ervise d that  individ ual.

13.9 Content of supervisory records

A registrant must maintain records of supervised sessions that include, among other information, the

type, place, and general content of the session.

13.10 Record of fees

A registrant must maintain a record of fees charged to and received from a client that identifies the

following information:

(a) the recipient of th e professiona l services;

(b) the service provider;

(c) the date, nature, and unit fee of the service provided;

(d) the total charged;

(e) the payment received;

(f) the date and  source of pay ment.

14.0 SECURITY OF AND ACCESS TO RECORDS

14.1 Security of records

A registrant must ensure that

(a) their records and their supervisees’ records are secured including, but not limited to, restricting

access to files, locking file cabinets and providing secure storage for files, and

(b) the privacy of their clients is assured.

14.2 Electronic/o ptical storage se curity

When information that is required to be prepared, kept or maintained under this Code is prepared,

kept or maintained by electronic or optical techniques, a registrant must ensure that these techniques

are designed and operated so that the information is reasonably secure from loss, tampering,

interference o r unauthor ized use or acce ss.
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14.3 Handling confidential records

A registrant must maintain the confidentiality of all records under their control in whatever form they

are maintained and at all times including while they are being created, stored, accessed, transferred or

disposed of.

14.4 Contingency planning

A registrant must make plans in advance so that confidentiality of records and data is protected in the

event of the registrant's death, incapacity, or withdrawal from the position or practice.

14.5 Transfer on retirement

Before resigning or withdrawing from the practice of psychology, a registrant must ensure that

(a) each client record for which they have primary responsibility is transferred to another registrant

whose identity is made known to the client, the institution or the project under whose auspices the

psychological services were provided, or to the College, as appropriate, or

(b) each client for w hom th ey have prim ary responsib ility is notified that the registrant inte nds to

resign and that the client can obtain copies of the client’s record.

14.6 Common filing system

A registrant em ployed in an inte rdisciplinary setting w here a com mon filing system  is used must

exerc ise app ropria te care  whe n placin g infor matio n in a co mm on file in  orde r to en sure th at the ir

reports and  recomm endations are  not misund erstood by  mem bers of other  disciplines.

14.7 Limits on common filing

A registrant m ust not main tain in a comm on file referred to  in clause 14.6 the fo llowing record s:

(a) working n otes;

(b) test scores;

(c) personal information on clients or others not directly related to the presenting problem;

(d) other prov isional comm ents and que stions that migh t, if misunderstoo d, be harm ful to a client.

14.8 Coding of database information

If confidential information concerning clients is to be entered into a database or system  of record

keeping which is available to persons whose access has not been consented to by the client, a registrant

must use co ding or othe r techniques to  avoid the inclusion  of personal iden tifiers.

14.9 Research protocol

If a research protocol approved by an institutional review board or similar body requires the inclusion

of personal identifiers, a registrant must ensure that those identifiers are deleted before the

information is made accessible to persons other than those about whom the client was advised.

14.10 Excep tion to 14.9

If the deletion required in clause 14.9 is not feasible, a registrant must take steps to determine that

appropriate consent of person ally identifiable individuals has been obtained before

(a) the data is transferred to others, or

(b) they review  the data collected  by others.

14.11 Ownership of records

Recognizing that ownership of records and data is governed by legal principles, a registrant must take

reasonable a nd lawful steps to  ensure that re cords and d ata remain a vailable to the exte nt needed  to

serve the be st interests of clients, research  participants, or app ropriate othe rs.
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15.0 TEACHING

15.1 Design of education programs

A registrant responsible for education and training program s must ensure that the program s are

competently designed, provide the proper experiences, and meet the stated goals of the program.

15.2 Description of programs

A regis trant r esponsible f or educatio n and  trainin g prog rams  must  ensur e that  the fo llowin g is

specified and m ade readily ava ilable to all interested parties:

(a) a current and  accurate desc ription of progr am conte nt;

(b) training goals and objectives; and

(c) requirements that must be met for satisfactory completion of the program.

15.3 Accurate descriptions

A registrant responsible for education and training programs must ensure that statements concerning

course outlines are accurate and not misleading, particularly in respect of the subject matter to be

covered, the  basis for evaluating p rogress, and the  nature of cou rse experien ces.

15.4 Accurate advertising

To the de gree they ex ercise control, a registran t responsible for a nnounce ments, catalog ues, brochu res,

or advertisements describing workshops, seminars, or other non-degree-granting educational programs

must  ensur e that  the pu blicity m ateria ls accur ately d escrib e the a udien ce for w hich th e program  is

intended, the educational objectives of the program, the presenters, and the fees involved.

15.5 Accuracy in training

Whe n engaged  in teaching o r trainin g, a reg istrant  must  prese nt psy cholo gical info rmat ion acc urate ly

and with a reasonable degree of objectivity.

15.6 Training limitations

A registrant must not teach the use of techniques or procedures that require specialized training,

licensure, or expe rtise, including, but not lim ited to, hypno sis, biofeedback, an d projective tech niques,

to individuals who lack the prerequisite training, legal scope of practice, or expertise to employ such

techniques o r procedur es.

15.7 Assessing performance

In academic and supervisory relationships, a registrant must establish an appropriate process for

providing feed back to stude nts and supe rvisees.

15.8 Actual performance

A registrant must evaluate students and supervisees on the basis of their actual performance on

relevant and  established pro gram requ irements.

16.0 RESEARCH

16.1 Recognized standards

A registrant must design, conduct, and report research in accordance with recognized standards of

scientific competence and ethical research.

16.2 Avoiding m isleading results

A registrant m ust plan their resea rch to minim ize the possibility of m isleading results.

16.3 Ethical considerations

In planning research, a registrant must take into account any applicable ethical considerations
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16.4 Resolution of ethical issues

If application of an ethical issue is unclear, a registrant must seek to resolve the issue through

consultation with institutional review boards, animal care and use committees, peer consultations, or

other prop er mech anisms.

16.5 Ethical conduct of research

A registrant is responsible for the ethical conduct of research conducted by them or by others under

their su pervis ion or  contr ol.

16.6 Protections o f animal/human  welfare

In research projects, a registrant must implement appropriate protections for the rights and welfare of

human  participants, othe r persons affec ted by the re search, and th e welfare of an imal subjects.

16.7 Offering resea rch induce ments

If a registrant offers professional services as an inducement to obtain research participants, a registrant

must m ake clear to the  participants the n ature of the p rofessional services o ffered including a ny risks,

limitations of such se rvices.

16.8 Unacce ptable indu cemen ts

A registrant must not offer excessive or inappropriate financial or other inducements to obtain research

participants, particularly if such inducements tend to coerce participation.

16.9 Competent research

A registrant must conduct research competently and with due concern for the dignity and welfare of

the participants.

16.10 Required consultations

As part of the p rocess of deve lopmen t and implem entation of rese arch projects, a re gistrant must

consu lt those  with e xper tise con cernin g any sp ecial po pulatio n that  is unde r inves tigation  or tha t is

most likely to be affected by the research.

16.11 Compliance with law

A registrant must plan and conduct research in a manner consistent with federal and provincial laws

and with professional standards governing the conduct of research, particularly those standards

governing re search with h uman p articipants and an imal subjects.

16.12 Institutional approval

Before con ducting researc h, a registrant m ust

(a) provide accu rate informa tion about the ir research pro posals in a research  protocol to ho st

institutions or organizations, and

(b) obtain appropriate approval from them.

16.13 Research in accord with protocol

A registrant must conduct their research in accordance with any research protocol approved under

clause 16.12.

16.14 Research  agreem ents

Befo re con ductin g resea rch, ex cept r esear ch invo lving on ly anon ymo us surv eys, na turalist ic

observation s, or similar research, a re gistrant must en ter into an agree ment w ith research pa rticipants

that clarifies the nature of the research and the responsibilities of each party.

16.15 Informatio n to participan ts

A registrant m ust provide a p rompt o pportunity fo r research pa rticipants to obtain a ppropriate

information about the nature, results, and conclusions of the research, including any information

necessary to correct any misconceptions that the participants may have.
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16.16 Exception to 16.15

If scientific or huma ne values justify delay ing or withho lding the inform ation referred  to in clause

16.15, a registrant must take measures to reduce the risk of harm.

16.17 When dece ption ac ceptab le

A registrant must not conduct a study involving deception unless the registrant has determined that the

use of deceptive techniques is justified by the study's prospective scientific, educational, or applied

value and that equally effective alternative procedures that do not use deception are not feasible.

16.18 No deception allowed

A regis trant m ust ne ver de ceive r esear ch pa rticipa nts ab out sign ificant a spect s that w ould a ffect th eir

willingness to participa te, such as physica l risks, discomfort, or un pleasant em otional exper iences.

16.19 Early explanation of deception

Any deception that is an integral feature of the design and conduct of an experiment must be explained

to research participants as early as is feasible, preferably at the conclusion of their participation, but no

later than at the conclusion of the research.

16.20 Appropriate interference

In conducting research, a registrant must only interfere with the research participants or the milieu

from w hich data is collected  in a manne r that is 

(a) warranted by an appropriate research design, and

(b) consistent with the registrant’s role as scientific investigator.

16.21 Honou ring com mitments

A registrant m ust honou r all commitm ents they hav e made  to research p articipants.

16.22 No false reporting

A registrant m ust not fabricate o r falsify research data  or results.

16.23 Errors in reporting

If a registrant discove rs significant errors in their p ublished data , the registrant m ust take steps to

correct such e rrors in a correction , retraction, erratum , or in other app ropriate pub lication means.

16.24 Professional reviews

A registrant w ho review s material subm itted for publication , grants, or research  proposal rev iew must

respect the confidentiality of the information and the proprietary rights of the submitter in that

information.

16.25 Care o f anima ls

A regis trant m ust acq uire, ca re for, u se, and  dispo se of an imals in  com plianc e with  current fed eral,

provincial and loc al laws and w ith applicable pro fessional standard s.

16.26 Requ ired trainin g for anim als

A regis trant tr ained  in research m ethods and  expe rience d in the  care o f labor atory  anim als

(a) must supervise all procedures involving animals, and

(b) is responsible for ensuring appropriate consideration of their comfort, health, and their humane

treatmen t.

16.27 Minim ize discomfort o f anima ls

A registrant who conducts research involving animals must treat them humanely and must make

efforts to minimize their discomfort, infection, illness, and pain.
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16.28 Exception to 16.27

A registrant may only use a procedure subjecting animals to pain, stress, or privation when

(a) an alternative procedure is unavailable, and

(b) the goal is justified by its prospective scientific, educational, or applied value.

16.29 Use of surgical procedures

A registrant who conducts research involving animals must ensure that

(a) any required surgical procedures are performed under appropriate anesthesia, and

(b) techniques to avoid infection and to minimize pain are used during and after surgery.

16.30 Humane termination

When it is appropriate that an animal's life be terminated, a registrant must ensure that it is done

human ely, with an effort to  minimize p ain, and in accord ance with ac cepted pro cedures.

16.31 Training for supervisees

A regis trant m ust en sure th at the ir supe rvisee s who  are usin g anim als hav e rece ived in structio n in

proper research methods and in the care, maintenance, and handling of the species being used, to the

extent app ropriate to the  role to be playe d by the sup ervisees.

17.0 PUBLISHING

17.1 Plagiarism

A registrant must not present substantial portions or elements of another's work or data as their own,

even if the other work or data source is cited occasionally.

17.2 Public ation  credit

A registrant must only take responsibility and credit, including authorship credit, for work they have

actually performed or to which they have contributed.

17.3 Contributio n cred it

A registrant must ensure that principal authorship and other publication credits accurately reflect the

relative scientific or professional contributions of the individuals involved, regardless of their relative

status.

17.4 Inapp ropria te bas is for cre dit

A registrant is not justified to take authorship credit based solely on holding an institutional position,

such as Departme nt Chair.

17.5 Minor contributions

A registrant m ust acknow ledge, in footno tes, an introducto ry statemen t or in another  appropriate

manne r, the minor co ntributors to the  research or to  the writing for p ublications.

17.6 Student credit

A regis trant m ust ide ntify a s tuden t as prin cipal au thor o n any m ultiple-a utho red ar ticle which is

substantially based  on the stude nt's dissertation or thesis.

17.7 Duplicate publication

A regis trant m ust no t publis h, as or iginal da ta, any  data w hich h as bee n prev iously p ublish ed bu t this

prohibition does not prevent the republication of such data when it is accompanied by a proper

acknow ledgmen t.
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17.8 Sharing da ta with othe rs

After research results are published, a registrant must not withhold the data on which their conclusions

are based from other competent professionals who

(a) seek to verify the substantive claims of the research through re-analysis, and

(b) intend to use such data only for that purpose.

17.9 Limitatio ns on 17.8

Clause 17.8 only applies if the confidentiality of the research participants can be protected and any

legal rights concerning proprietary data are not violated.

18.0 COMPLIANCE WITH LAW

18.1 Legal compliance

A registrant m ust

(a) maintain a current working knowledge of, and

(b) conduct themselves so that the psychological services provided by them or their supervisees

comply with the laws applicable to the provision of psychological services and with the

professional standards and policies of the College set out in this Code or in issued advisories or

guidelines.

18.2 No defence

A registrant’s lack of awareness of, or misunderstanding of, an applicable law, standard, policy,

advisory or guideline referred to in clause 18.1 is not of itself a defence to a charge of professional

miscondu ct.

18.3 Criminal offence

A registrant w ho is found gu ilty of a criminal offence  that is relevant to the  registrant’s suitability to

practice psych ology is guilty of professio nal miscond uct.

18.4 Fraud/misrepresentation/deception

A registrant m ust not use fraud , misrepresen tation, or decep tion in obtaining re gistration status with

the College, and in conducting any activity related to the practice of psychology except as provided for

in Section 16 of this code.

18.5 Unauthorized assistance

A regis trant m ust no t know ingly aid  or abe t anot her ind ividua l in misr epre sentin g that in dividu al’s

professional credentials or registration status, or in illegally engaging in the practice of psychology.

18.6 Conflicts with legal system

A registrant must be aware of the occasionally competing demands placed upon them by the standards

in this Code an d the requirem ents of the legal system , and must atte mpt to reso lve these conflicts

(a) by making known their obligations to comply with this Code, and

(b) by taking steps to resolve the conflict in a responsible manner.




