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Practice Advisory #13 

File Reviews 

DRAFT FOR REGISTRANT FEEDBACK 

Practice Issue 

Registrants are sometimes called upon to perform “file reviews.” A file review refers to a review of archival 
materials for a purpose other than directly assessing or evaluating the person who is the subject of the file. Part of 
registrants’ professional respect for individuals is the basic principle that informed consent and/or assent to such a 
review is always desirable.  As professionals, registrants also face particular circumstances where such consent or 
assent may not be possible.   

Reasons for file reviews may include:  

 reviewing file information respecting specific criteria (e.g., actuarial data related to assessment of risk);  

 opining whether a file includes sufficient information to form the basis of a professional opinion;  

 opining on a specific issue based on information in the file (e.g.s, risk of reoffending; or an individual’s 
psychological state, which may be related to eligibility for continued compensation or treatment by 
WorksafeBC or other third party payer); and  

 assessing the extent to which information in a file is consistent with or supports an opinion stated by 
another professional. 

A file review may be distinguished from assessing or evaluating the person who is the subject of the file.  

Rationale 

The purpose of this advisory is to provide clarity about registrant obligations when conducting file reviews, and to 
ensure that in those circumstances in which a review is completed without the consent of the individual whose file is 
undergoing review, that the reasons for proceeding are documented.   

Relevant Standard of the Code of Conduct 

11.36  Review of other’s report 

When reviewing assessments prepared by other registrants or other professionals, a registrant must 

(a)  limit his or her comments to aspects pertaining to the methods, procedures and process of 
the assessment employed by the registrant or other professional, 

(b)  not state any of his or her conclusions, diagnoses or recommendations specific to the 
individuals assessed in the original report unless he or she has directly assessed them, and 

(c)  restrict his or her comments to the sufficiency of the conclusions, recommendations or 
diagnoses in the original report with such comments based upon and limited to the data 
presented by or referred to by the registrant or other professional. 
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Advisory 

 When conducting a file review, registrants should: 

 either (a) fully inform the individual who is the subject of the file being reviewed about the process, 
including that the registrant will be writing a review report; or (b) document why it is not appropriate 
or possible to fully inform the individual in the circumstance; 

 either (a) obtain the informed consent or assent of the individual who is the subject of the file being 
reviewed, or if consent or assent need not be obtained, inform the individual of the court order or 
other basis on which a file review will be conducted absent informed consent or assent; or (b) 
document why it is not appropriate or possible to obtain the informed consent or assent of the 
individual in the circumstance; 

 restrict the review to information in the file that is acknowledged in the professional literature as 
related to the issue at hand (e.g.s, risk of reoffending, risk management issues relating to effectiveness 
of treatment); 

 stipulate in the review report that the review is based on file materials only; 

 include in the review report any comments about the quality and consistency of the information in the 
file, including any omissions of or limitations to the information; 

 stipulate in the review report whether the professional opinion sought is possible based on the 
information reviewed, and if possible, include a description of any limits on the review opinion given 
the information available in the file; and 

 provide a copy of the review report to the individual who is the subject of the file being reviewed or 
to that individual’s solicitor, subject to retainer-terms, a court order, a court-supervised process, or 
legislation to the contrary, or ensure the subject individual is aware of his or her right to request 
access to the review report. 

 When conducting a file review, registrants should not: 

 include in the review report any results of newly administered actuarial or other scales based on the 
material in the file; 

 offer an opinion regarding the current mental status of the individual who is the subject of the file 
being reviewed; or 

 offer a diagnosis of the individual who is the subject of the file being reviewed. 

Compliance with this advisory does not derogate from the duty of every registrant to comply with all applicable 
laws, including the Health Profession Act, the College’s Bylaws and the Code, and all applicable professional 
standards. 


