
	  

Practice Advisory #1 

Consent and Billing Issues When Services are Performed by a Supervisee 

DRAFT FOR REGISTRANT FEEDBACK 

Practice Issue 

A concern has been raised that in some situations, where some or all psychological services have been performed by 
an associate psychologist, student, psychometrician, test scorer, or any other supervisee under the supervision of a 
registrant, the client and/or person paying for the services has not consented to or been properly advised of the 
services being provided in this manner. 

Rationale 

Psychologists registered with the College of Psychologists of British Columbia are not only uniquely qualified to 
provide psychological services in British Columbia, but are also held responsible and accountable under the 
College’s Code of Conduct (Standards 8.6 and 8.7).  The designation of “registered psychologist” is an important 
part of protecting the public’s interest in receiving psychological services from a qualified and accountable 
practitioner. 

Section 4.0 of the Code of Conduct addresses the issue of Informed Consent. Standard 4.1 requires registrants to 
obtain informed consent from the client before performing any psychological services. Part of ensuring that consent 
is fully informed is disclosing to the client when services are performed by student interns or any other type of 
supervisees (See Standards 4.2(b) and 4.7).  Consistent with this requirement is the consent of the person who will 
be paying for the services to those services being performed by student interns and/or supervisees, and accurate fee 
reporting (See Standard 12.15).        

The rationale behind this disclosure is that it allows the client to properly assess the prospective services and 
protects the client and/or the person responsible for payment from being billed for services to which he or she has 
not consented. 

Selected Relevant Standards in the Code of Conduct  

4.7 Supervised services 

If supervisees or student interns will be providing the psychological services under the supervision 
of a registrant, the registrant must ensure that the client is informed of the supervisee’s status and 
name of the supervisor, and must clarify in writing the terms of the services to be provided with 
the party responsible for payment prior to their services being initiated. (Emphasis added.) 

8.6 Accountability for supervisees 

A registrant is responsible and accountable for the actions of any non-registrant who is providing 
psychological services under the registrant’s supervision. 

8.7 Obligation to advise of responsibility 

Where a registrant supervises non-registrants in the provision of psychological services, the 
registrant must advise the client that the registrant has the professional responsibility and legal 
accountability for the supervised services. 



	  

12.15 Accurate fee reports 

In a report to third party payers for professional services or for sources of research funding, a 
registrant must accurately state the nature of the research or service provided, the fees or charges, 
and where applicable, the identity of the provider, the findings, and the diagnosis. (Emphasis 
added.) 

Advisory 

• Pursuant to Standards 4.7, 8.6, and 8.7 of the Code of Conduct, prior to any services being initiated, 
registrants who are or will be supervising the services of a student intern or any other type of supervisee are 
advised that they must:  

• ensure the client is informed of the supervisee’s role and status, and of the name of the supervisor;  

• ensure the client is aware that the supervising registrant has professional responsibility and legal 
accountability for the supervised services; and 

• document that the terms of the services to be provided have been clarified with the party responsible 
for paying for the services. 

• Registrants are also responsible for ensuring fee reports accurately identify the provider of all services, 
consistent with Standard 12.15. To assist in meeting these standards of the Code of Conduct, the College 
has prepared a checklist to be used to prepare a form.  The checklist can be downloaded here.  If a form is 
used, it may be provided to the client and/or other person paying for the services for signature(s).  The 
registrant should keep a copy of the signed form in their practice record. 



	  

This checklist does not constitute nor substitute for legal advice. This checklist is intended for use by registrants 
of the College of Psychologists of British Columbia. 
 

Checklist to accompany Practice Advisory #1 

• Name of client  

• Name of supervising psychologist  

• Name of supervisee  

• Name of individual responsible for paying for services  

• Client (or client representative) confirmation that: 

o The intended services have been explained to him or her 

o The client understands which individual will be performing the services 

o The client understands which individual will be supervising the services 

o The client understands that the supervising registrant is responsible and accountable for the non-
registrant who is providing the services 

o The client understands the client’s responsibility for the fees and disbursements associated with 
the services and has agreement to pay for such services 

 

• If the Client is not the Payer, Payer confirmation that: 

o The payer is aware of who will provide the service 

o The payer is aware of who will supervise the service 

o The payer is aware of who will receive the service 

o The payer understands that the supervising registrant is responsible and accountable for the non-
registrant who is providing the services 

 

	  

 


