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This last year has proved to be a 
most exciting and dynamic time for the 
Board. We have worked at formulating 
and completing a large number of tasks 
that had been ongoing for an extended 
period of time.  In the process of doing 
this, we were also well aware of Federal 
and Provincial Government initiatives 
and plans which presented a challenge 
for the College as we attempted to 
maintain the role of protecting the public 
while furthering the integrity of the 
profession of Psychology. The process 
led the College into the position of 
making changes to the categories of 
registration. We recognize the categories 
do not have the universal acceptance 
of our Registrants. We have proceeded 
in this process while keeping an eye 
towards movement of the profession 
in British Columbia to a national and 
international standard.  

Report from the Chair
This Board has brought to 

culmination a large number of 
documents within a limited time frame 
and has responded to the Federal 
Agreement on Internal Trade by signing 
the Mutual Recognition Agreement 
between the Provinces. We have worked, 
in conjunction with the Association of 
State and Provincial Psychology Boards, 
to develop international transportability 
of psychologists in British Columbia 
under the Certificate of Professional 
Qualification (CPQ).  The standards for 
mobility provide a limited window for 
the transportability of Registrants who 
have been grandfathered both with and 
without Doctorate Degrees. Under the 
Agreement on Internal Trade there is 
transportability between provinces with 
a grandfathering period and recognition 
of psychologists who are registered in 
good standing in their home province. 

Under our Federal obligation, we have 
established an extended scope of title by 
entering into an agreement between the 
Provinces and Territories for a two tiered 
registration system.  It is the role of the 
profession to educate the public about 
this differentiation while supporting the 
qualifications and experience of our full 
registrants. This will be an ongoing 
challenge. With the closing of the 
grandfather clause and with the review 
of the credentials for transportability, 
the competency requirements will place 
extremely heavy academic responsibility 
on those individuals who seek to be 
recognized in other provinces. This, 
again, is done in order to ensure the 
integrity of the profession.

This Board has moved forward in 
establishing bylaws under the Health 
Professions Act. While there were model 
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bylaws presented to the College by the 
Ministry of Health, we have proceeded 
as far as possible to ensure that the 
College bylaws meet the needs of our 
profession.  This framework reflects the 
two classes of registration and, again, the 
Board has made every effort to ensure, 
within that framework, maintenance of 
as strong a standard of professional 
qualifications and competencies as 
possible. The core competencies present 
us a model for education which is at the 
highest level of educational standards. 
We are establishing a registration process 
to assess candidates for registration 
on the core competencies.  It is the 
profession’s role to ensure that the 
public is informed of the differences 
between the two registration categories 
while at the same time ensuring that the 
rights, responsibilities and professional 
recognition of all of our registrants are 
known to the public.

We have attempted to maintain 
our current fee structure in a very 
unpredictable environment. As   a Board, 
we cannot accurately predict what the 
expenses or revenues are in relationship 
to an expanded body of registrants or 
of a two tiered system.  Further we 
have been successful in the last year 
of avoiding costly legal hearings which 
previously had looked  inevitable.  There 
is a possibility that either a levy may 
have to be established or that additional 
costs may be offset by new income.  
This presents an unpredictable factor in 
our immediate financial future, but by 
going through this experience we will 
be able to re-engage in long-term fiscal 
and economic planning.

One of the factors that has been 
most difficult to deal with is the 
change that has been underway since 
the separation of the British Columbia 

Psychological Association into the 
College of Psychologists of British 
Columbia and the professional advocacy/
societal body. The College of 
Psychologists of British Columbia is, 
as with all regulatory bodies, a quasi-
judicial arm of government. The budget 
is set by the Board and, although we can 
consult with the registrants on this, they 
do not have direct say in the budgetary 
process other than through specific 
bylaw provisions. Further, the matter 
of the regulation of the profession is 
the sole responsibility of the Board. 
Although we have sought feedback 
and input, the administration of the 
profession under the Health Professions 
Act, provides the registrants with a 
more focused and smaller mandate in 
the decision-making process. Registrants 
elect two-thirds of the Board (i.e. the six 
psychologists on the Board), and entrust 
the Board to act in their interest to 
the greatest possible extent. This Board 
has taken a strong stand in addressing 
these concerns. In this regard, the Board 
has produced not only the bylaws of 
the College, but the documentation to 
support the bylaws and to assist in the 
registration process. Other documents 
developed include a quality assurance 
document for personal review but not a 
part of the regulatory process; a Code 
of Conduct to assist psychologists in 
establishing criteria for their functioning 
within their professional responsibilities; 
and a jurisprudence exam for all new 
applicants to assist in the process 
of registration and transportability of 
psychological credentials.

The process of dealing with ethics 
complaints over the last two years to 
include an alternate dispute resolution 
model which allows both the public 
and profession to address the issues 
that are before it, in a less adversarial 

manner. This also becomes less costly to 
the profession as a whole, and to the 
respondents in the process.

We face the challenge of attracting 
and holding onto lay Board members 
and volunteer lay committee members 
in order to fulfil the mandates imposed 
upon us by provincial regulations within 
a very limited budget.

We have dealt with the concerns, 
ambiguities and requirements that were 
placed before this new Board at the 
beginning of the year. We look forward 
to the next year where we can proceed 
with implementing matters of 
transportability, professional entrance, 
and professional regulation in a manner 
that both provides for public protection 
and assures professional and responsible 
delivery of psychological services at the 
highest level.

The Board looks forward to your 
future support and involvement, both 
within the committee structure and with 
your communications to the Board. The 
College’s website will allow for better 
availability of up to date information for 
registrants in the new year.

I would like to express my 
appreciation to the members of the 
Board, College Counsel and to College 
staff for their support and hard work on 
behalf of the profession.

Respectfully submitted,
Robert Colby, M.S., R.Psych.
Chair
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The concept of ”fundamental 
justice“ is the Canadian term commonly 
used to describe the fairness principles 
which are essential underpinnings of the 
actions of administrative or regulatory 
bodies such as the College of 
Psychologists.  In the U.S. this term 
is often referred to as ”due process“. 
Whatever descriptor is used the concept 
at hand is one of fairness.  Key elements 
from the legal perspective are that of 
notice and hearing.  An individual whose 
rights may be  affected by a decision of 
the administrative body should be given 
adequate notice of the subject matter 
of the proceeding in order that he or 
she may respond to the matters at issue.  
Additionally, there must be some form of 
an opportunity to make submissions and 
express their point of view before any 
final decision is made. These principles 
underlie the systems and procedures of 
the College’s statutory, regulatory, and 
administrative functions.

As you know the College of 
Psychologists has undergone a series of 
changes over the past few years, not 
the least of which has been a concerted 
effort at developing and articulating 
the processes to be followed in dealing 
with the mandate of regulating the 
profession of psychology in British 
Columbia.  In addition to clarity, the 
changes made have ensured, at every 
step that applicants or registrants are 
given the opportunity to be heard and to 
make submissions prior to any decision 
being made by the College.  There are no 
exceptions and this rule applies equally 
to issues of application and registration 
as to complaint matters.  These efforts 
are paralleled by providing members of 
the public information about the College 
and its mandate of public protection in 
a supportive and timely fashion.

The sections below provide informa-
tion with regard to Registration matters 
(applications, renewals, reinstatement), 

complaint matters (complaints, appeals), 
and College administration (bylaw devel-
opment and the development of the 
Code of Conduct, Freedom of Infor-
mation Requests, and Ombudsman 
Investigations, staff issues).

     
REGISTRATION MATTERS

The flow chart (Figure 1) which 
follows  depicts the application process 
as approved by the Registration 
Committee.  You will notice the 
opportunities presented to the applicant 
for submissions. This opportunity 
includes being presented with the 
content matter to be decided by the 
Registration Committee and the request 
for submissions.  Where the committee 
faces a choice among several options, 
the individual is provided with this 
information as well. 

The chart below summarizes 
Registration Activities at the College 
over the past year:

Report from the Registrar

Activity Number

Inquiries from Registrants  780 (average of 15 per week)

Application/Registration Inquiries 1560 (average of 30 per week)

Requests for Mobility Applications 32

Application Packages Requested 52

Number of applications received 26

Number of applicants who wrote EPPP 48 (29 passes, 2 fails, 17 awaiting results)

Number of  Oral examinations (42 applicants) 44 (32 pass, 6 retake, 3 limited register,
 3 deciding to retake or be placed on limited 
 register).

Number of applications for temporary registration 3

Number of applications withdrawn 1

Number of applications refused 2

Number of applicants registered during the year 35

Box 1 –  Summary of Registration Activity
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Note the high number of inquiries 
fielded by College staff over the past 
year.  This reflects the number and the 
significance of the changes taking 
place at the College - most notably 
the signing of the Mutual Recognition 
Agreement and the ways in which the 
College is preparing for and adapting 
to the necessary changes in registration 
categories and processes. The new 
categories of registration as articulated 
in the bylaws will come into effect 
once the bylaws have received Cabinet 
approval. The numbers above also 
reflect the reality of the new application 
process outlined in the flow chart.  One 
major difference in this process is the 
step by step interaction between the 
Registration Committee and applicants.  
However, unlike the previous ”lock step“ 
model (once you get through a step 
no further questions may be asked 
about it), this process is centralized 
(the Registration Committee can ask 
applicants questions at any stage of the 
process).

The new ”mechanism“ of the 
Limited Register is also now in place.  
At this point, individuals on the Limited 
Register are those individuals needing 
to complete a period of supervision or 
other specific task under the Registration 
Committee.  Once they have satisfied 
the committee that the conditions or 
limitations on their practice have been 
met, they will be eligible for placement 
on the Register. Registrants in the 
previous categories of  ”out of province“ 
and ”nonpracticing“ will now be placed 
on the Limited Register as well.

COMPLAINT MATTERS
The chart below (figure 2) specifies 

the process followed upon the College’s 
receiving a complaint. In terms of the 

complaint process, the issue of notice is 
central.  Upon receipt of a complaint, 
registrants are so notified.  A registrant 
about whom a complaint has been 
received is called a ”respondent“.  After 
the initial review by the Registrar, the 
complaint is brought to the Inquiry 
Committee.  If the committee decides 
to proceed on the complaint (i.e., 
jurisdiction is not an issue) the 
respondent may be requested to provide 
their clinical file. Review of the clinical 
file is an important aid to the committee 
in deciding whether the complaint 
investigation needs to continue further.  
Once the clinical file has been reviewed, 
the committee may decide not to 
proceed or to dismiss the complaint.  
Alternatively, if concerns have been 
identified by the Inquiry Committee, 
these concerns are articulated in a letter 
from the College to the respondent.  

For all complaints that reach this 
stage, the respondent is provided with 
a full copy of all of the documents upon 
which the Inquiry Committee will be 
basing their decision. The  respondent is 
provided with details of the complaint at 
this point. The respondent is requested 
to provide any information he or she 
believes the Inquiry Committee should 
consider in rendering a decision. This 
request provides the respondent with 
the opportunity to make submissions 
directly to the Inquiry Committee. 

As mentioned above, the clinical 
file is typically requested before the 
registrant is provided with a copy of the 
documents upon which a decision of the 
Inquiry Committee will be based. Some 
registrants have asked the question why 
they do not receive all of the complaint 
documents as soon as they are received 
by the College. One of the reasons for this 
is that sometimes a review of the clinical 
file precludes the necessity of going any 

further.  At other times, review of the 
clinical file presents additional questions 
to which the Inquiry Committee will 
want to ensure the registrant has the 
opportunity  to respond. Once the Inquiry 
Committee has identified the issues then 
the registrant can be notified of the 
committee’s concerns and provided with 
the opportunity to express his or her 
point of view.

Some registrants have been 
unwilling to provide clinical files for 
fear of breaching client confidentiality.  
This is not an issue, as has now been 
made explicitly clear in the new Code 
of Conduct.  The cooperation with the 
request of the Inquiry Committee to 
provide a true copy of the clinical file is 
the least intrusive means of providing this 
information.  However, under Section 28 
of the Health Professions Act, the Inquiry 
Committee can appoint an inspector 
to inspect the practice records of a 
registrant and make copies.

An example of a real complaint 
recently handled by the College may 
be useful.  This is a true case but with 
some details altered.  A complainant 
sent in a letter of complaint along with 
three indexed binders and a list of 124 
allegations.  The initial letter to the 
registrant informed him that a complaint 
had been received and from whom.  In 
addition the registrant was informed 
that the complaint had to do with an 
assessment the registrant had completed 
on her son. The clinical file was requested 
and reviewed. The letter sent to the 
registrant after the committee had 
reviewed the materials outlined three 
concerns of the Inquiry Committee.  In 
addition, accompanying this letter, the 
registrant was sent a complete copy 
of the three binders of material as 
well as the other original complaint 
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documents. The registrant called to 
inquire if he needed to respond to 
the 124 allegations.  He was informed 

 

 STAGE ACTION POSSIBLE OUTCOME INFORMATION   
    AVAILABLE TO REGISTRANTS

1. ACKNOWLEDGMENT AND Acknowledge complaint and   ALL
 COMPLAINT BROUGHT initial complaint review by    PROCEEDINGS
 FORWARD TO INQUIRY Registrar/Deputy Registrar-Inquiry,   OF
 COMMITTEE  then to Inquiry Committee.   THE
      INQUIRY
2. COMPLAINT REVIEW Initial complaint review  Earliest point at which complaint could  COMMITTEE
     be dismissed for jurisdictional reasons  ARE
       CONFIDENTIAL
3. CLINICAL FILE REQUEST Clinical file request  

4. CLINICAL FILE REVIEW Review of clinical file Earliest point at which complaint
     could be dismissed because of lack
     of evidence of ethical violation. 

5. 33(5) LETTER AND  Letter outlining concerns of Inquiry
  PROVISION OF FILE Committee and requesting
  TO REGISTRANT submissions sent to registrant along
    with complete copy of all documents
    upon which committee will be 
    making any decision (under section
    33(5) of the Act.  

6. REVIEW OF 33(5) LETTER Review of response to 33(5) letter  

7. DECISION  Inquiry committee decision For all files remaining open at this
     stage the decision options include: (a) None
     (a) Decision not to proceed (b) Restrictions or limitations are
      (jurisdictional issues/problems) or  submitted to ASPPB database
      decision to dismiss (insufficient  and made available to public 
      evidence of ethical violation).  on request, unless protection
     (b) Issue Letter of Undertaking to  concerns, in which case
      address Inquiry Committee    it may be published.
      concerns. (c) None unless restrictions or 
     (c) Informal resolution.  limitations.
     (d) Refer to Discipline Committee (d) Issuing of a citation for a 
      for a hearing.  hearing and the citation itself
        are public documents, decision
        of the hearing is public and the
        hearing is open to the public.
       
8. PRACTICE FEEDBACK  On occasion, the Inquiry Committee   None, nothing entered in     
  LETTER TO REGISTRANT decides to share observations   Registrar’s file.
    thought helpful to the registrant,
    although no violation is found. 

9. APPEALS  A.If complainants are dissatisfied with Appeal heard by Board of College (As above under Decision)
  A. COMPLAINANT the decision of the Inquiry Committee The Board may:
    not to issue a citation (i.e. go to a (a)Refuse the appeal
    hearing), they may file an appeal (b)Direct Inquiry Committee to act 
    within 14 days of notification.   under Section 16 HPA
     (c) Direct Registrar to issue a 

       citation under Section 37 HPA
  B. RESPONDENT B. Registrant may appeal to Supreme
   Court if Inquiry Committee acts
   under Section 35(1). 

that the committee had narrowed their 
concerns to the three issues he was 
asked to address.  He responded in a one 

page letter.  The committee was satisfied 
with his response and the complaint was 
closed because of insufficient evidence of 

Figure 2 – The Complaint Process

continued from page 8
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an ethical violation. Both the respondent 
and the complainant were notified. 
There is no record of this complaint in 
the respondent’s registration file with 
the College.

THE COMPLAINT ”BACKLOG“
The College has made tremendous 

progress in dealing with the ”backlog“ 
of complaints that existed on January 1, 
2000.  As shown in Table 1, of the 97 
files which were open as of that date, 78 
are now closed (6 of these are awaiting 
the final written report but they have 
been closed by the Inquiry Committee).  
Of the remaining 19 files, seven belong 
to one individual (no longer a registrant) 
who has left the province and with 
whom the College is attempting to 
negotiate, letters of undertaking are 
being prepared to cover four files; a 
citation is being prepared relating to 
4 of these files (one registrant); one 
file is undergoing informal resolution; 
two files are awaiting response from 
the registrant under section 33(5), and 
one file has been sent for an expert 
opinion in order to resolve the issues at 
hand (as agreed between the College 
and the registrant).  This means that 
the ”backlog“ of files has essentially 
been cleared. We currently face the 
challenge of continuing to develop the 
systems and resources to dealing with 
the current high numbers of new and 
increasingly complex complaints in order 
to stay ”on track“.  

STATUS OF ALL COMPLAINTS 
PROCESSED BY THE COLLEGE 
UNDER THE HEALTH PROFESSIONS 
ACT.

Since the College of Psychologists 
came under the Health Professions 
Act, the College has processed 211 
complaints, including the 97 complaints 
that were open on January 1, 2000.

The file status of these complaints 
is depicted in Table 2. As shown in 
the Table 4, 15 complaints are awaiting 
response from registrants [33(5)], 16 are 
being reviewed at an initial stage (14 
active review or awaiting review), and 
four are the subject of a citation to be 
issued before the end of the year. For 

five files the committee has requested 
the clinical file; 138 complaints are 
closed (closed or closed awaiting written 
decision). For one file an expert opinion 
has been requested to facilitate 
resolution, and for three files an informal 
resolution process is underway. There 
are ten files for which letters of 

FILE STATUS – “BACKLOG FILES”

FILE STATUS – ALL FILES PROCESSED
SINCE JANUARY 2000

Table 1 – N = 97

Table 2 – N = 211
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undertaking are being prepared, eleven 
files (belonging to one former registrant) 
are being negotiated, two files are on 
hold pending completion of litigation, 
five files are the subject of a practice 
inspection, and one file resulting from 
a criminal conviction is under review as 
the conviction was appealed.

We are in the process of developing 
new categories to capture the nature of 

allegations made by complainants and 
to relate these allegations to the new 
Code of Conduct.  These new categories 
are still being refined but are presented 
here for their information value.  Table 
3 illustrates the new categories and 
depicts how the 164 complaints received 
by the College since January, 1999 
(with the exception of four files which 
were the only 1999 files closed before 
January 2000) are distributed among 

the categories.  The vast majority of 
allegations have to do with issues relating 
to assessments (for example- custody 
and access, worker’s compensation, 
insurance claims, forensic assessments).  
In the majority of these , the allegations 
have to do with factual inaccuracies 
in reports, offering custody and access 
recommendations without conducting 
a custody and access evaluation, and 
bias. The next two main categories are 
client welfare (examples- allegations of 
rude or disrespectful behavior toward 
the client ) and professionalism (late 
reports, interactions with colleagues).  
Confidentiality, informed consent, dual 
roles and competence are also frequent 
main allegations.  As we develop and 
enhance this system, we will be able 
to provide information on how the 
main allegation relates to any findings 
made (i.e. decisions that specific ethical 
standards have been violated) by the 
Inquiry Committee. For present 
purposes, this category was developed 
to provide a dimension independent of 
the area of practice in which the alleged 
violation occurred. The practice areas 
for the 164 complaints are depicted 
in Table 4.  In terms of the practice 
areas, custody and access and forensic/
correctional, while typically a subset of 
clinical psychology practice, are depicted 
as ”stand alone“ areas for information 
and tracking purposes.   

New categories being developed 
include complainant type (e.g. client, 
client relative, colleague, other), and 
complaint context (assessment, 
intervention, and other). Table 5 shows 
complainant type. Most complaints, 
as would be expected, come directly 
from clients (especially clients in third-
party situations such as court ordered 
assessments). The most problematic 
context (as shown in Table 6) appears to 
be assessment.

MAIN ALLEGATION – COMPLAINTS FROM 
JANUARY 1999 - OCTOBER 31, 2001

Table 3 – N = 164

AREA OF PRACTICE – COMPLAINTS FROM 
JANUARY 1999 - OCTOBER 31, 2001

Table 4 – N = 164
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Our interest in developing such 
complaint categories and reviewing the 
complaint files is to be able to provide 
information to registrants about ways 
to improve practice in particular areas 
where complaints appear to be more 
common.  For example, while speculative 
at this stage, the information 
summarized above suggests preventive 
strategies for consideration for those 
registrants involved in third-party 
evaluations would be worthwhile. Third 
party situations are those where 
someone other than the individual(s) 
being assessed has a key interest in the 
outcome. Special care should be taken to 
ensure that informed consent and other 
parameters effecting the evaluation 
are carefully articulated and explained 
before commencing the assessment.  

NEW COMPLAINTS
A total of 51 complaints were 

received by the College during the 
current year through October 31, 2001.   
In terms of number of complaints for 
the whole year the numbers are likely 
to be similar to the past few years.  The 
63 complaints received in the 2000 year 
included two multiple-respondent (one 
complainant) complaints.

COMPLAINTS CLOSED OVER
THE PAST YEAR

Table 7 presents a summary of all 
files closed over the past year.  There 
was a total of 69 files closed up to 
October 31, 2001. 51 of those files (74%) 
were not proceeded on for reasons 
of jurisdiction, insufficient evidence 
of ethical violation or administrative 
reason (opened in error, withdrawn).  
Of the remaining 26% (n=18), 14 
were resolved through informal means 
and four involved signing letters of 
undertaking. These numbers reflect an 
increase over last year in terms of the 

proportion of complaints which were 
not proceeded upon or dismissed.  Last 
year 63 percent were in that category 
with 37% resolved through informal 
or other means.  Of the letters of 
undertaking signed during the past year, 
one involves agreement to supervision 
of practice records to be reviewed by 
College after a six month period, one 
involves specific steps to address dual 
relationship issues, one involves the 
registrant agreeing to a restriction on 
practice in the area of custody and access 
and child sexual abuse allegations, and 
one involves a registrant agreeing to 
assessment for fitness to practice. In 
terms of the main allegations for these 
four files, three involved dual roles 
and one had to do with assessment 
procedures.  For the files which were 
resolved through informal means, the 
main allegation had to do with 
assessment procedures in five cases, four 
cases involved issues of client welfare, 
one case was with regard to fees, one 
had to do with professionalism, and one 
with provision of services.

It is interesting to note commulative 
statistics for all files closed since January 
2000.  The total number of files closed 
since that date is 138.  Table 8 presents 
a summary of the reasons for closing 
the file.  In 19 cases there was a decision 
not to proceed.   In 55 cases the Inquiry 
Committee found insufficient evidence 
of an ethical violation. Four complaints 
have been referred to the Registration 
Committee as they relate to individuals 
who were either applicants in process 
before the Health Professions Act or are 
no longer registered with the College.  
Another 10 complaints were either 
withdrawn or were opened in error.  
Two complaints reflected an attempt 
by an unhappy complainant to resubmit 
a former complaint and the Inquiry 

committee determined that there was 
no new information to be considered.  
Thus a total of 95 out of 138 (69%)  
complaints closed since January 2000 
were not proceeded on for the reasons 
outlined.  Of the remaining 43 files 
(31%), 25 were resolved through 
informal means, 16 resulted in a signed 
letter of undertaking addressing the 
concerns of the Inquiry Committee 
and agreed to by the registrant, and 
two files resulted in the registrant 
being suspended from the College of 
Psychologists.

Main  Number Letters 
Allegation of Resolved of
 Complaints Undertaking

record
keeping  1
confidentiality  1
fees and
statements 3 
provision of
services 3 
dual roles 1 4
client welfare 4 
assessment
procedures 11 10
professionalism 3 

TOTAL 25 16

APPEALS
When complainants are dissatisfied 

with the decision of the Inquiry 
Committee not to issue a citation, they 
may file an appeal within 14 days of 
notification of the decision. Of all the 
files closed over the past year (N=69) 
by the Inquiry Committee, nine were 
appealed.  The appeals were heard by 
the College board under the Health 
Professions Act. The decision of the 
Inquiry Committee was upheld in each 
case.

RESOLVED COMPLAINTS AND 
LETTERS OF UNDERTAKING SINCE 
JANUARY 2000

Of the files that were resolved since 

Box 2
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Complaint numbers over the past few years are presented in the chart below.

YEAR #  OF COMPLAINTS # OF COMPLAINT FILES CLOSED AVERAGE TIME TO CLOSE   #  OF COMPLAINTS REMAINING 
  FROM JAN. 1, 2000 FROM EACH  COMPLAINTS # OF COMPLAINTS OPEN ON OCT. 31, 2001 FROM
  YEAR (BRACKETED NUMBER -  DIVIDED BY # OF MONTHS EACH YEAR
  FILES OPEN AS OF 1/1/00  FROM RECEIPT TO CLOSURE

1993 N/A  2  (2) N/A 0

1995 43  1 (1) 65 MONTHS (n = 1) 0

1996 38  7 (8) 46 MONTHS (n = 7) 1

1997 45  6 (7) 35 MONTHS (n = 6) 1

1998 45 25 (29) 27 MONTHS (n = 25) 4

1999 55 37 (50) 15 MONTHS (n = 37) 13

2000 63 47 (not applicable) 7.8 MONTHS (n = 47) 16

2001 51* 13* (not applicable) 5.4* (n = 13) 38

(*TO OCT.31)

Chart 3 – Complaint Closures

COMPLAINANT TYPE – ALL FILES RECEIVED 
JANUARY 2000 - OCTOBER 31, 2001

Table 5 – N = 115

COMPLAINT CONTEXT –
COMPLAINTS RECEIVED

Table 6 – N = 113

January 2000, they break down into the 
following areas in terms of the main 
allegation made by the complainant.

The chart below presents the files 
processed by the College since January 
1, 2000. The most meaningful numbers 
are those from 1999 onward.  All but five 
of the 1999 files were open as of that 
date. The numbers for the prior years are 
confounded by the fact that the more 
complex complaints were among those 
remaining open as of January 1, 2000 
and that these files were of a length 
and complexity that our best efforts 
to bring them to appropriate resolution 
took time as well. 

 
Administrative Matters
FREEDOM OF
INFORMATION REQUESTS

The College processed six requests 
under the Freedom of Information and 
Protection of Privacy Act over the past 
year. Two of these requests come from 
one registrant, both on files which were 
dismissed by the Inquiry Committee.  
These requests require far more than the 
photocopying of documents by College 
staff. Since most of the requests that 
the College receives are for copies of 
records related to complaints, and given 
the confidential nature of many of those 
documents and the various provisions 
of the Freedom of Information and 
Protection of Privacy Act that have to 



page 16 2001  ANNUAL REPORT  

T

be applied, not only in relation to each 
document but also in relation to lines and 
sentences within each document, such 
requests are a considerable resource cost 
to the College.

OMBUDSMAN INVESTIGATIONS
The College has met with the 

Ombudsman at his request to discuss 
complaint matters pertaining to issues 
relating to a backlog file. The College 
continues to have discussions with that 

office with regard to old complaints 
and new processes.  In addition there 
have been four investigations of the 
Ombudsman on behalf of former 
complainants and there were no findings 
against the College in these matters.

BYLAW DEVELOPMENT
Much effort was devoted to the 

process of developing the bylaws and 
at press time, a final draft had been 
prepared.  The final draft includes a copy 

of the new Code of Conduct.  The new 
Code of Conduct will come into effect 
once the bylaws have been approved by 
Cabinet.

A NOTE OF APPRECIATION
The new Board of the College 

had little idea of the vast volume of 
issues awaiting them.  They have met 
the challenge with inquisitiveness and 
enthusiasm.  The amount accomplished 
over the past year is no small tribute to 
the manner with which they took on 
their responsibilities.  Members of the 
various committees with whom I have 
had the pleasure to work over the past 
year should take great pride in the fruits 
of their hard work.  It is most rewarding 
to work hard with others who share an 
appreciation for the importance of the 
task. 

The dedication and hard work of 
College staff remains unparalleled.  This 
past year was made all the more pleasant 
with the company of the two half-time 
Deputy Registrars, Colleen Wilkie and 
Rafael Richman and the addition of 
Maria Doyle, Inquiry Coordinator, new 
Bookkeeper, Kalia Zalel and office 
assistant, Avigail Cohen in addition 
to continuing and most valued staff 
members Lyn Hellyar, Registration and 
Office Coordinator and Judy Clausen, 
Communications Coordinator.  The wise 
counsel of Mr. Tobin continues to 
be of immeasurable value. The pace 
of work and the importance of the 
tasks before us are very high but   
they continue to be managed with 
competence, thoughtfulness and caring 
by our staff members all of whom have 
my sincerest appreciation.    

Respectfully submitted, 
Andrea Kowaz, Ph.D. R.Psych.
Registrar

FILES CLOSED FROM
JANUARY 2000 - OCTOBER 31, 2001

 CLOSING REASONS

Table 7 – N = 115

FILES CLOSED SINCE
JANUARY 2000 – CLOSING REASONS

Table 8 – N = 138
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This has been a year of change 
for the Inquiry Committee. Barbara 
Passmore, our Lay member and myself 
have Co-chaired this Committee since 
January 2001.  While always demanding 
in terms of time and the issues that 
need to be addressed, it has been a 
pleasure working with the members of 
the committee. I would like to extend 
my sincere appreciation to Eva Allan, 
Elsie Cheung, Marion Ehrenberg and 
Trish Crawford for all the hard work 
that they did during their terms on 
the Committee. I would also like to 
extend my ongoing thanks to the 
current committee which consists of 
Donald Read, Mary Ann Carter, John 
MacDonald, Mel Kaushansky and 
Rebecca England. Their continued 
involvement and dedication has made 
working with this Committee both 
stimulating and rewarding.

No report on the work of this 
Committee would be complete without 
expressing my gratitude to the office 
personnel who work closely with the 
Committee members. Certainly, the 
contributions of Andrea Kowaz, our 
hard working Registrar, can never be 
overestimated. I am also very appreciative 
for the dedication and involvement of 
Rafael Richman, our Deputy Registrar-
Inquiry, and Maria Doyle, our Recording 
Secretary and Inquiry Coordinator. 
Having them come ”on board“ has 
helped to decrease Andrea’s extensive 
work week and has allowed us to pursue 
many of the initiatives that have resulted 
in the Inquiry Committee functioning 
more efficiently and effectively than it 
did previously.

I wanted to extend a special note 
of appreciation to Anthony Tobin, our 

Legal Counsel to the College. As many 
of you know, Tony attends the Inquiry 
Committee meetings and is often called 
upon to offer legal opinions about 
various matters. I believe (and the 
statistics support this conclusion) that 
having Tony available for immediate 
consultation provides for more effective 
functioning by the Committee. It also 
in the long run saves us a considerable 
amount of money. Part of what we have 
been dealing with over the past year 
since I began Co-chairing the Committee 
are historical situations which have had 
to be addressed. If legal advice in many 
of these situations had been obtained or 
followed, the matters could have been 
handled in a very different and probably 
more effective manner. We continue to 
strive to ensure that procedures are put in 
place which allow current complaints to 
be addressed more promptly, effectively 
and efficiently than they have in the 
past. Tony’s advice and suggestions are 
an integral part of that process.

As one of the primary Committees 
of the Board, you may be interested 
in our activities from January 1, 2001 
through October 31, 2001. The following 
statistics were provided by the College 
staff and I appreciate their input into 
this report:
• Total number of complaints 

processed since January 1, 2001.. 139

• Total number of new complaints 

received since January 1, 2001 ...... 51

• Total number of open files............. 73

• Files awaiting review ....................... 2

• Files under active review ............... 14

• Practice inspections pending/in 

progress............................................. 5

• Files in which some action is in 

progress........................................... 70 

• Files closed since January 1, 2001.. 69   

Inquiry Committee Report
As you can see from these numbers, 

the Inquiry Committee deals with a huge 
volume of information. Thanks to the 
office staff, the Committee is now 
able to deal with each complaint in 
a more effective manner than was 
previously possible. When a complaint 
is received, the office staff responds 
to the complainant, tries to clarify the 
issues involved to some extent, and 
brings the information forward to the 
Inquiry Committee to be assigned to 
a Committee member. The information 
is then reviewed by the Committee 
member and is brought back to the next 
meeting. A decision is made based on 
a discussion of the findings about how 
to proceed (close the file for various 
reasons, request the complete file for 
review, etc.). Once further information 
has been obtained, it is reviewed in detail 
and recommendations are brought back 
to the Committee for discussion and 
decisions. At that point, the registrant 
may receive a 33(5) letter requesting 
specific information in response to the 
complaint. Information is not shared 
with the registrant prior to that time 
since no decision has been made by 
the Committee about whether or not to 
proceed with the investigative process. 
Until specific issues related to the relevant 
legislation have been identified, it is not 
possible to have the registrant respond 
since specific questions have not been 
formulated.

There is no doubt that much of the 
work which has been done by the Board 
and other Committees is going to have 
an impact on the future functioning 
of the Inquiry Committee. For example, 
the clarification which is inherent in the 
new Code of Conduct will help the 
Committee identify potential problems
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The direction and focus of the 
Quality Assurance Committee has 
changed since the Health Professions 
Act came into effect for the College 
of Psychologists of British Columbia. 
Unlike some other standing committees, 
e.g., Inquiry and Discipline, that derive 
direction, duties and power directly from 
the Health Professions Act, the mandate, 
duties and responsibilities of the Quality 
Assurance Committee are delegated to 
the Committee through the College 
Bylaws.

Additionally, an entirely new College 
Board was voted into place.  
Consequently, a significant amount of 
effort this year has been given to 
ensuring continuity with past Quality 
Assurance efforts and compliance with 
new legislation.

This year the Quality Assurance 
Committee prepared a Self Assessment 
Guide. This document was approved by 
the Board.  The Guide is to be mailed to 
all registrants by the end of the calendar 
year.  The purpose of the Guide is to 
educate and assist the self-reflective 
clinician, teacher and researcher in order 
to promote high standards of practice 
among registered psychologists.  There 
is a marked place for the Guide in 
the purple binder. The Guide represents 
a cornerstone for the continuing 
competency program that the Quality 
Assurance Committee continues to 
develop for approval by the Board, and 
by registrants.

The members of the Committee 
have worked long and hard.  The 
co-chairs acknowledge and thank 

Committee members Bill Borgen, Angela 
Gedye and Julian Gray.  The committee 
also welcomes three new members: 
Leora Kuttner, Joan Pinkus and Karen 
Tee.  As well, the Committee appreciates 
and acknowledges the advice and/or 
assistance of the Registrar, Andrea 
Kowaz, Deputy Registrar, Colleen Wilkie, 
and College Counsel, Tony Tobin.  The 
Committee has been especially 
appreciative of the hard work and 
assistance provided by College staff 
member, Judy Clausen.

Respectfully submitted,
Emily Goetz, Ph.D., R.Psych.
Co-Chair and Board Representative

Ron LaTorre, Ph.D., R.Psych.
Co-Chair and Board Representative

much more easily than was possible 
under the old Psychologists Act and 
other legislation. The Health Professions 
Act is similarly clear in terms of what 
the expectations are as far as the 
overall legislation is concerned. The 
changes that are in the process of 
being implemented by the Registration 
Committee should also help to decrease 
potential problems in the future which 
would have come to the attention of the 
Inquiry Committee sooner or later.

At the same time, there is always 
going to be a need for an informed, 
reasonable, and committed group of 
Committee members to deal with the 
complaints that are received by the 
College. This is one of the foundations 

of our ability to function as a self-
regulating profession. I urge any of you 
who have an interest in contributing 
to the activities of the profession of 
Psychology in BC and to the College to 
consider volunteering for a term on the 
Inquiry Committee. If you do, I know you 
will learn a great deal both personally 
and professionally, have an opportunity 
to make a definite contribution to the 
functioning of the College, and gain a 
better appreciation for what constitutes 
”good practice“ in our profession. I 
can tell you from personal experience 
that I have definitely benefitted from 
being a member of the Committee 
and participating in the thoughtful 
discussions around the many issues that 
must be addressed.

Finally, I would like to thank our Lay 
Board Member, Barbara Passmore, for 
her ongoing participation as Co-chair of 
the Inquiry Committee. For a variety of 
unhappy and tragic personal reasons, 
Barbara has not been able to be as active 
on the Committee as I know she would 
have liked. However, she was certainly 
present in spirit if not always in body. We 
appreciate her dedication to the work 
of the College and the Committee and 
value her perspective as a representative 
of the public. I look forward to working 
with all of the Committee members over 
the coming year.

Respectfully submitted,
Dr. Larry W. Waterman, Ph.D., R.Psych.
Chair, Inquiry Committee

Quality Assurance Committee Report
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other jurisdictions. While considerable 
staff and collegial effort has gone 
into the various drafts of the bylaws, 
the Board has had the good fortune 
and wisdom to engage legal counsel, 
Bonita Thompson, who has been able 
to rework the format and language 
of the document in order to facilitate 
government approval.

The Board is confident that these 
bylaws will provide a stable platform 
for the effective regulation of the 
profession.  The appendices are more 
readily changed and are expected to 
be modified according to circumstances 
and feedback. We trust that while 
fulfilling the mandate of protecting the 
public, the bylaws will prove respectful 
of registrants and will also provide 
protection of the profession.

Thanks again to all who have 
contributed.

Respectfully submitted,
Derek A. Swain, Ed.D., R.Psych.

Legislation Committee Report
I am pleased to announce that the 

long and arduous process of creating 
the first set of bylaws for the College 
of Psychologists of British Columbia 
appears complete. The Board is hopeful 
that this document will receive cabinet 
approval within the next few weeks, 
thereby providing a clear and firm process 
for the regulation of the profession.  The 
establishment of this document has been 
a significant challenge for various Boards, 
staff members, and psychologists. 
Several drafts of this document have 
received helpful feedback and, on behalf 
of the Board, I would like to thank 
the numerous colleagues who have 
contributed to the process.

A first document of this type is by 
nature likely to be contentious. And the 
context in which it has been written 
has been significant. One of the major 
issues which has confronted us all is 
the historical shift from a collegial 
organization to that of a regulatory 
body, the latter having the sole mandate 
to protect the public. Secondly, the 
provincial government’s refusal to permit 

updating of the old Psychologists Act and 
the subsequent inclusion of the College 
under the Health Professions Act resulted 
in some urgency in writing modern 
and workable operating principles which 
would conform with government 
expectations. A coincidental third issue 
has been the need to revise the 
registration process in order to comply 
with federal legislation regarding the 
Agreement on Internal Trade and the 
resultant Mutual Recognition Agreement 
between the regulatory bodies of all 
Canadian psychology jurisdictions. A 
fourth issue has been the need to comply 
with provincial HPA requirements for 
updated and complete appendices of 
these bylaws, requiring rethinking and 
defining College forms, fee schedules, 
and Codes of Conduct. In particular 
regard to the latter, our Registrar, Dr. 
Kowaz, undertook the writing of a made 
in B.C. Code of Conduct which has 
drawn on the most recent principles 
established by the Association of State 
and Provincial Psychology Boards, the 
American Psychological Association, the 
Canadian Psychological Association, and 

Let me begin by thanking the 
members of the Registration Committee 
(Cheryl Bradley, Dale Brooks, Colleen 
Haney, Jerry Koe, Anne-Marie Jones, 
Marvin McDonald, Cheryl Washburn),  
the Registrar (Andrea Kowaz)  and 
Deputy Registrar-Registration(Colleen 
Wilkie), the Registration Coordinator 
(Lyn Hellyar) as well and college counsel 
(Anthony Tobin) who have worked so 
hard in the last year. Thanks also go 
to Dr. Jim Ogloff for his work on the 

Registration Committee Report
jurisprudence exam. The huge volume 
of work facing the committee was 
matched by the spirit of cooperation 
and teamwork with which it was 
accomplished, and as validated by the 
achievements of the past year:

(a) a completely revised oral   
 examination process including:
    • oral examiner training
    • scoring system
    • development of vignette-  

   based examinations in each 
   practice area

(b) a new application process   
 including:
    • new application form
    • new reference forms and  
   procedure
    • new criteria for required   
   internship experience

(c) a new registration renewal process 
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 including:
    • new renewal form
    • new reinstatement process and 
   form

(d) a written jurisprudence   
 examination:
   • including a process for   
   ongoing development and  
   validation.

(e) a new process and procedure for 
 temporary registration

The new application process 
including the opportunities for 
submissions to the Committee from 
applicants, is depicted in Figure 1 in this 

Report.  The Registrar has also prepared 
a summary of registration activities over 
the past year which are included in 
her report. These specific achievements 
have occurred within the context of 
the Registration Committee working 
within the new legistalation, the Health 
Professions Act and in recognition of the 
provisions of the Mutual Recognition 
Agreement.  The overall result is however 
nothing less than a rew paradigm 
under which the college now processes 
applications for registration and renewal 
of registrants.  The amount of work 
tackled by the Registration Committee 
over the past year would be hard to 
overestimate. 

It is likely that actual meeting 
time exceeded 50 hours.  The issues 
and decisions were made carefully, 
thoughtfully and thoroughly.  We are 
confident that these new processes 
will provide fairness to applicants and 
registrants as well as public protection.  
Plans for the future include work on 
finalizing doctoral level admission 
criteria, master’s level criteria, mobility 
registration and continuing efforts to 
engage in dialogue with representatives 
of the university training programs in 
the province.

Respectfully submitted,
Henry Harder, Ed.D., R.Psych.
Chair
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AUDITORS’ REPORT

To the Members of
The College of Psychologists of British Columbia

We have audited the statement of financial position of The College of Psychologists of British Columbia as at 
December 31, 2000 and the statements of operations, changes in net assets and cash flows for the year then 
ended.  These financial statements are the responsibility of the College’s management.  Our responsibility is 
to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with generally accepted auditing standards.  Those standards require 
that we plan and perform an audit to obtain reasonable assurance whether the financial statements are free 
of material misstatement.  An audit includes examining, on a test basis, evidence supporting the amounts 
and disclosures in the financial statements.  An audit also includes assessing the accounting principles 
used and significant estimates made by management, as well as evaluating the overall financial statement 
presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of the 
College as at December 31, 2000 and the results of its operations and the changes in its net assets for the 
year then ended in accordance with generally accepted accounting principles applied on a basis consistent 
with that of the preceding year.  

Meyer A. Mattuck
        The Raber Mattuck Group

Chartered Accountants

Vancouver, British Columbia
February 26, 2001
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 2000 1999
ASSETS  $  $

CURRENT ASSETS
 Cash  -   27,916 
 Short-term investments  85,994   64,237 
 Accounts receivable  19,935   1,096 
 Special levy receivable  2,690   13,200 
 Prepaid expenses  8,485   5,053 
  117,104   111,502 

CAPITAL ASSETS (Note 2)  18,508   20,968 

  135,612   132,470 
LIABILITIES

CURRENT LIABILITIES
 Bank indebtedness  4,486   - 
 Accounts payable and accrued liabilities  20,308   38,316 
 Employee remittances payable  -   8,283 
 PST payable  -   24 
 Deferred revenue (Note 3)  5,060   - 
  29,854   46,623 

NET ASSETS (DEFICIENCY)

CAPITAL ASSETS  18,508   20,968 

UNRESTRICTED      87,250   64,879 
  105,758   85,847 

  135,612   132,470 
Approved by the Board

 

COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF FINANCIAL POSITION AS AT DECEMBER 31, 2000

 2000 1999
  $   $ 
RECEIPTS
  Membership dues  897,041   679,061 
  Special levy  -   113,853 
  Application and exam fees  59,167   62,971 
  Interest  11,787   9,112 
  Other  6,598   2,066 
  974,593   867,063 
EXPENDITURES
  Administration  471,508   343,452 
  Audit  8,827   4,167 
  Board  57,316   10,196 
  Commitees (meetings, travel and honorarium)  17,429   6,156 
  External relations (dues)  15,716   8,054 
  Member services  74,670   41,510 
  Operations  85,885   75,341 
  Statutory functions  223,331   269,623 
  954,682   758,499 

EXCESS OF RECEIPTS OVER EXPENDITURES  19,911   108,564 

STATEMENT OF OPERATIONS FOR THE YEAR ENDED DECEMBER 31, 2000

The accompanying notes are an integral part of these financial statements.
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 Invested 
 In Capital
  Assets  Unrestricted  Total   Total 
 2000 2000 2000 1999
  $   $   $   $ 

Balance, beginning of year  20,968   64,879   85,847   (22,717)

Excess of Revenue Over Expenditures  (2,460)  22,371   19,911   108,654 

Fund Balances, end of year  18,508   87,250   105,758   85,937 

COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF CHANGES IN NET ASSETS FOR THE YEAR ENDED DECEMBER 31, 2000

The accompanying notes are an integral part of these financial statements.

 

 2000 1999
 $ $

CASH FLOWS FROM OPERATING ACTIVITIES

Excess of receipts over expenditures  19,911   108,564 
 Adjustments for:
  Amortization  6,307   6,857 
  Accounts receivable  (18,839)  (196)
  Special levy receivable  10,510   (13,200)
  Prepaid expense  (3,432)  (2,375)
  Accounts payable  (18,008)  (8,958)
  Employee remittances payable  (8,283)  658 
  PST payable  (24)  (178)
  Deferred revenue  5,060   - 
  (6,798)  91,172 

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of capital assets  (3,847)  (13,091)

Net (decrease) increase in cash  (10,645)  78,081 

Cash, beginning of year  92,153   14,072 

Cash, end of year  81,508   92,153 

Consisting of:
 Cash (Bank Indebtedness)  (4,486)  27,916 
 Short-term investments  85,994   64,237 

  81,508   92,153 

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED DECEMBER 31, 2000
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1. Significant Accounting Policies

Capital assets

Purchased capital assets are recorded at cost.  Contributed capital assets are recorded at fair value at the date of 
contribution.  Amortization is provided on a declining balance basis at the following rates:

   Office furniture and equipment  -   20% per year
   Computer equipment and software -   30% per year

In the year of acquisition, only one-half of the normal amortization is recorded.

Amortization expense is reported in the Capital Asset Fund.

Revenue and Expense recognition

Membership dues are recognized as income in the fiscal year due.  Expenditures are recognized as incurred.  

2. Capital Assets

   
     2000     1999
 Cost Accumulated  Net Book Net Book
  Amortization Value Value
    
Office furniture and equipment $49,587 $40,489 $9,098 $ 9,518
Computer equipment   57,064 47,654   9,410 11,450
    

 106,651 88,143 18,508 20,968

3. Deferred Revenue

 Deferred revenue represents membership fees for the 2001 calendar year received in advance.

4. Contingent Liabilities

As at December 31, 2000 there was one legal claim outstanding against the College for court costs arising from 

disciplinary proceedings.
  

THE COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

NOTES TO THE FINANCIAL STATEMENTS DECEMBER 31, 2000
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The Annual General Meeting of the 
College of Psychologists was held on 
December 13, 2001 at the Renaissance 
Harbourside Hotel, Vancouver, and the 
Ocean Pointe Resort, Victoria, and Dr. 
Heather McEachern’s Office, Kelowna, 
linked by teleconference.  Chair Verna 
Amell called the meeting to order at 
5:26 p.m. with 53 members present 
in Vancouver, 27 members present in 
Victoria and 7 members present in 
Kelowna.

Dr Amell welcomed the registrants 
to the meeting.  Lay Board Member, 
Barbara Passmore, chaired the meeting 
in Victoria.  Dr. Amell introduced the 
Board members, Dr. Stephen Flamer, 
Mr. Art Kube, Dr. Marvin McDonald, 
and Ms. Anastasia Mirras.  Regrets were 
given by Dr. Bill Borgen and Dr. Brenda 
Kosaka.

Staff members present were Dr. 
Andrea Kowaz, newly appointed 
Registrar, Dr. Carol Solyom, Interim 
Deputy Registrar, Vicki Huxtable, 
Assistant Deputy, Lyn Hellyar, 
Registration Coordinator and Judy 
Clausen, Administrative Assistant. Vicki 
Huxtable’s retirement was announced 
and the College made a presentation to 
her with thanks for her many years of 
service.

The new elected Board members, 
Mr. Robert Colby, Dr. Emily Goetz,
Dr. Henry Harder, Dr. Justin O’Mahony, 
Dr. Derek Swain, and Dr. Larry Waterman 
were introduced. 

AGENDA
The circulated agenda was 

reviewed. It was moved by Derek Swain 
and seconded by Emily Goetz that 

Minutes of the 2000 Annual General Meeting
the agenda be approved as circulated.  
Carried.

MINUTES
Errors and omissions: It was moved 

by Larry Waterman and seconded by 
Emily Goetz that the Minutes of the 
May 11, 2000 Annual General Meeting 
be approved as circulated.  Carried.

Business arising from the Minutes: 
None

ANNUAL REPORTS
The Report from the Chair was 

delivered by Dr. Verna Amell.  Her 
report dealt with the manner in which 
the bylaws were written, the classes of 
registration and the work being done 
by the College to have the exemptions 
removed from the regulations.

The Registrar, Dr. Andrea Kowaz, 
gave highlights of her report given in 
the Annual Report. She reported on the 
systems being put in place the work that 
has been done and what still needs to 
be done. This included:

(f) Filing system and information 
management systems being initiated, 
including data bases for each aspect of 
College functioning,

(g) Changes made to the 
Registration process and how this will 
be a major focus for the coming year,

 (h) A report on the complaint 
tracking system and a flow chart showing 
the steps taken in the processing of a 
complaint,

(i) The increase in, and complexity 
of requests for information made under 

the Freedom of Information and 
Protection of Privacy Act, and

(j) Changes in the layout of the office 
because of the confidential nature of the 
work and incidents with complainants, 

BYLAW REPORT
Dr. Carol Solyom advised that her 

report was as written. She also 
commented that in the feedback 
received from registrants on the bylaws 
the main concern was the classes of 
registrants. 

Inquiry Committee, Patient Relations 
Committee and Quality Assurance 
Committee Reports were as included in 
the written submissions.

REGISTRATION COMMITTEE REPORT
Dr. Stephen Flamer reported on 

the number of challenges facing the 
Registration Committee. He thanked the 
registrants for the honour and privilege 
of serving on the Board for the past five 
years.

FINANCE COMMITTEE REPORT
Anastasia Mirras presented the 

budget.  She reported on the work 
being done to tighten up line items 
and postings, the appointment of a 
new auditor and bookkeeper and gave 
a breakdown of all the figures in the 
budget. Registrants were advised that 
the registration fee for the coming year 
would be $1,100.00.

It was moved by Carol Solyom 
and seconded by Rosemary Wilkinson 
that the budget be received. Carried.

The meeting adjourned at 8:57 p.m.
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Repor t  f rom  t he Chair

Having completed my maximum
two ye ar term  as Cha ir, I feel this
has been one of the m ost
exhilarating experiences in my
almost forty year professional
career.  In conjunction with the
staff at the College and with the
hard work, diligence, and
knowledge of ou r Registrar, Dr.
Kowa z, the Board  proceede d to
retool the profession in accordance
with the changing national and
international standards and
govern ment r egulatio ns.  I
appreciate all the cooperation and
hard work we have had from our
staff and comm ittee members
which enabled us to develop a
Code of C onduct, qu ality
assurance documents, registration
procedures and documents and
the complaint management pro-
cess.  This a llows us to  respon sibly

meet the needs and concerns of the
public while maintaining the
integrity in our changing
profession.  The changing
requirements for entrance, and the
establishme nt of proced ures to
accommodate those changes, took
a tremendous amount of
cooperative effort. The changing
dynamics in relationship to the
Inquiry C omm ittee wor king in
close conjunction with legal
counsel with the development of
an alternate dispute resolution
model, has ma de us more
responsive to the public while also
enhancing the profession of
psychology.

We ha ve mad e every attem pt to
maintain an open communication
with ou r Registra nts and  hopefu lly
we have been able to keep

psychologists informed of the
requirements of the professional
dynamics in relationship to the
delivery of services.

I must admit I am still surprised
where  inform ation is
misinterpreted or not received,
and encourage our registrants to 
attend meetings, to volunteer for
committees, and to keep current
with inform ation from the  website
and College new sletter.

I look forward to my next year on
the Board as I can take a m ore
active role in discussions around
the Board table.

Respectfully,

Robert L. Colby, R. Psych.
Registered Psychologist
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Inquiry  Commit t ee  Repor t

This was my second and last year
of co-chairing the Inquiry
Committee.  As I look back over
what has been accomplished in the
past two years, I am reminded that
it was at times a difficult but also
very re ward ing exp erience f or me. 
I had the priv ilege of work ing with
Dr. Ko waz, o ur very  capab le
registrar; our hardworking and
under-appreciated  office staff;
Tony Tobin, our very helpful and
articulate legal counsel; Barbara
Passm ore, our o utspok en pub lic
member on the committee; and the
very articulate and hard-working
members who made up the
Inquiry C omm ittee.  I can h onestly
say that I learned a great deal over
the two yea rs.  It was both
satisfying and exciting to see the
melding of the Health Professions

Act and our Code of Conduct as
they w ere pu t to the test of  actually
being applied.

At the same time, I am  well aware
that there are some registrants who
are still unhappy at what has
transpired over the past several
years.  From my perspective, that
is an unf ortuna te but pr obably
unavoidable result.  As I (and I
suspect most of us) have learned
over our lives, you simply cannot
please everyone no matter how
worthwhile the ende avour.  There
continue to be  some  registra nts
who want to return to what they
see as a “kinder era” and continue
to resist the clarity, focus and
direction provided by the new
regulations.  I can tell you from
someone who worked both under
the old system twelve years ago
and the new system now in place
is much  superio r in every  way. 
While not perfect, it does make the
regulatory component of the
College m uch easier to a pply.  In
my mind, it’s more comprehensive
and equitable than we have ever

had in our history.  I think what
those of you who do not like the
new sy stem d on’t app reciate is
that it allows for more consistency
and fairness in the decisions that
have to be made about the
complaints that are received.

Does this mean that I don’t think
improvements could be made? 
Definite ly not.  For e xamp le, in
Ontario the regulations provide
discretionary power to the
Registrar that allows some
comp laints that a re obvio usly
vexatious and frivolous to be
dismissed relatively easily.  Under
our regulation s, all complaints
have to be sent to the Inquiry
Comm ittee.  As time goes on, there
will probably be other changes
identified that would improve the
current system but that does not
detract from the fact that it is an
immense improvement over what
we had before.

Finally, I can’t emphasize enough
the incredible work that has been
done by e veryone a ssociated w ith
the Inquiry Comm ittee.  The vast
backlog of cases has been all but
dealt with, our new Code has been
fully implemented w ith the very
competent assistance of Tony
Tobin, and new complaints can
now be dea lt with in a far more
efficient a nd effe ctive m anner. 
Unfortunately, as much as we
would  like to believ e that all
psycho logists are  wond erful,
competent and extremely ethical
human beings, that is simply not
the case.  Until such time as we
reach that state of utopia, I am
grateful for those registrants who
understand the importance of
good regu lation and are  willing to
donate  their time  and ex pertise in
pursuing that goal.  Finally, I want
to thank all of you who have
supported me both in electing me

to the Board and in m y work
during my two-year term.

Respectfully submitted,

Larry W aterm an, 
Chair, Inquiry Committee

The Inquiry Committee has had a
very interesting and successful
year.  Unfortunately w e lost a very
able Co-Chair as D r. Larry
Waterm an has stepp ed dow n to
spend more time at his practice.

The last 12 months have seen the
Inquiry Committee settle many
outstan ding co mpla ints, hold
numerous without prejudice
meetings, as well as panel two
extraordinary hearings.

From a public protection
perspe ctive, the n ew sys tems p ut in
place to deal with the complaint
backlog from 1999 are working
very well and the m ajority of those
cases have been settled.  Concerns
such as lack of natural justice
caused by delay and procedural
fairness have been addressed and
steps have been taken  to ensure
that the p ast prob lems d on’t
happen  again.  Curr ent comp laints
are dealt with in a timely and
appropriate ma nner.

The comm ittee members are a v ery
dedicated and hard working group
of people w ho do not he sitate to
take on arduous tasks.  Praise
should also go to the office staff
who are also ded icated, hard
workin g, and e xtrem ely
supportive.

Respectfully submitted,

Barba ra Passm ore, Co -Chair
Inquiry Committee 



Page 6 2002 ANNUAL REPORT

Qualit y Assurance Com m it t ee Repor t

Throughout the past year, the
Quality Assurance Committee has
focussed on:

 (a) developing a web page; and

 (b) drafting a program for
required continuing
competency based on the
Committee’s mandate under
the College of P sychologists
Bylaws.

 The informational web page
contains examples of informed 

consent forms as well as questions
registrants might ask themselves
before conducting various kinds of
assessmen t and treatm ent.

The proposed program for
required continuing competency
has been p osted on the Q uality
Assurance webpage and mailed
out to all registrants so that
registrants may provide feedback 
by July 1, 2003.  The proposed
date of impleme ntation is January
1, 2004.  A gradual implementa-
tion is planned.

Many thanks to the committee
mem bers for th eir ideas  and the ir
carefu lly resear ched co ntribution s. 
Special thanks to College staff for
putting com mittee input into
workable form.

Respectfully submitted

Emily G oetz, Ch air
Quality Assurance Committee

Regist ra t ion  Commit t ee  Repor t

The step by step interaction
between the Registration
Committee and applicants is a key
feature  of the new  process .  This
has resulted in a multifold increase
in the amount of correspondence
generated by and needing
response from the College.  It has
also increased  applicants
awareness and  clarity about where
they are in the process and what
further steps lay ahead.  The
Limited Register  was
implemented several times during
the past year as a mechanism for
dealing with applicants wh ose
acceptance into the College
includes a req uiremen t to complete
a period of supervision or other
specific task under the Registration
Committee. We continue with the
policy of assuring that every
individual placed on the Limited
Register is provided with clear
information on steps necessary for
placem ent on the  full Registe r. 
This policy applies to Inquiry
Com mittee a ctions, as w ell.  
Registrants in the categories of
”out of province“ and
”nonpracticing“ are placed on the
Limited  Register  as well. 

Below is an accounting of the w ork
of the staff and registration
committee.  It is presented by
month to give registrants a flavour
of the w ork flow  of the Co llege. 
This list is not all-inclusive but
does attempt to cover major
activities.

January  
The Registration Committee
focussed on the development and
approval of policies regarding the
way in which individuals on the
Limited Register should identify
thems elves to th e public , 
procedures for taking the Written
Jurispru dence  Exam ination, 
management of the new
computerized system of
comp leting the E PPP ex amina tion, 
renewal issues such as proof of
insurance, area of practice,
differentiation of register address
from practice records address and
the address for publication in the
directory, implementation of new
criteria for   tempo rary reg istration, 
registration fees prorated for first
time applicants, wording for
Limited Register certificates, the
management of renewal questions

and challen ges from re gistrants
(approx. 1 50) including : necessity
of insura nce, nee d to be a ctively
practicing, definition of “practice”
of psychology, insurance w aivers,
review of p revious com passionate
waiver policy, and the
development of policy regarding
oral examiners and  supervisors.

February  

During this month the focus of the
Registration Committee was on the
development and approval of
policies regarding movement
between categories of registration,
reinstatement onto the register
after an absence,  clarification of
the inactive practice category,
approval/revision of policy
regarding the criteria and selection
process of oral examiners and
supervisors,  the vetting procedure
to ensure indemnification, (see
Section 24 of the Health Professions

Act),  initial discussions with the
BC Association of School
Psychologists (BCASP), the
development of plans for anew
applicant tracking database and 
revision and conduct of oral
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examiner and examinee
workshops.

March  
During  the mo nth of M arch, 
discussions were held with UBC
counselling psy chology facu lty
regarding  registration for facu lty
not currently registered, with SFU
faculty regarding the new
registration requirements,
discussions regarding
accommodations for students who
completed the old program, and
discussions with BCASP
continued.  In addition, the
comm ittee approv ed requirem ents
for recip rocal ap plication, a s well
as the new reciprocal application
forms and procedures.  The new
applicant database was approved,
allowing updates to the committee
on the monthly status of each of
the open application files.  A new
reference form was developed and
approved, policies were developed
with regard to required
documentation on application,
and the committee endorsed the
policy of placing the onus on
applicants to argue or provide
proof of equivalence to criteria,
and the committee clarified the
Out of Province registration
category and to wh om it applies.

April 
During April the new applicant
database was fully implemented,
the committee finalised their views
regarding the relative breadth of
various areas of practice such as
clinical and counselling and the
supervision requirements for
psychological associates were
review ed.  

May

In addition to participating in the
inter-committee meeting, the
Registration Committee concerned
itself with issues of Limited
Register supervision,  minimum
pass points for the EPPP paper and
computerized tests, the issue of
equiva lence of c oursew ork in
CPA/APA p rograms to the

College’s coursework
requirements, development of  the
reciprocal flow chart and
questionnaire, and how to manage
the issue of  registrants wanting
higher a cadem ic crede ntials
reflected on the ir registration.  It
was decided  that in order for a
degree to be reflected in the
Register, the degree must meet the
current requirements.

June

For the month of June, w ork
included re sponding  to requests
from other jurisdictions requesting
our forms as examples, ongoing
website development, issues
regarding reinstatement including
the provision that those who had
been of f register fo r less than  six
months who were then reinstated
would be able to retain title,
whereas those individuals off the
register fo r a longe r period  would
have to  meet cu rrent crite ria in
order to do so.

July

During the July meeting the
committee focussed on issues
pertaining to applicants who  meet
the criteria for reciprocal
registration and their length of
time in BC prior to application.

September 
In September the committee was
concerned with proposed changes
to the Health Professions Act, the
development of a task force to deal
with implications of the Degree

Authorization Act , continued
discussions with BCASP, and a
meeting with faculty from the UBC
counselling program regarding
accreditation and areas of practice.

October

In October the Committee
reviewed the practice area of
forensic/corrections psychology,
as well as review of 
respecialization certificates, the
issue of supervision during the
application process, and
development of a policy of

charging a $100.00 processing fee
for registra nts who  fail to prop erly
notify the College about change fo 
address.  This will be implemented
once registrants have been
properly informed.

November  
Discussions co ntinued w ith
BCASP and others, it was decided
to discontinue provision of the 
oral examination reading list,  new
accreditation standards from CPA
were reviewed, and criteria for
master’s level registration were
developed.  The committee
endorsed the principle of the post
degree supervision year and
information meetings on changes
in registra tion proc ess and  criteria
were held.

December  
In Decem ber issues per taining to
registrants in the research/
academic category were reviewed,
along with out of province
registration.  Policies and  eligibility
criteria were elaborated in light of
a decision of the Registration
Committee to offer an
“extraordinary registration
period”.  This period, planned for
the first qu arter of 2 002,  is
targeted  towards psychology
practitioners with five years of
membe rship in a quasi-regulatory
or other professional organization
who may now be eligible for
registration with the College under
the new bylaw s.

The Chair would like to recognize
the vision and hard work of the
staff, the integrity and
commitment of committee
members, and the collaborative
efforts of both.  The amount and
gravity of work produced over the
past year attests to the calibre and
success of this collaboration.

Respectfully submitted,

Henr y Har der, Ch air
Registration Committee
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Finance  Commit t ee  Repor t

As this report is being prepared,
the Finance Committee continues
to be hopeful that another year can
be completed without calling upon
registrants for an additional fee
assessm ent.  If we  are succ essful in
this endeavour, it will mean that
fees will have remained stable for
a total of three yea rs, despite
considerable instability in key
factors w hich imp act the bu dget. 
Revenue is particularly impacted
by changes in number and
registration category of registrants.
Expenses are impacted by legal
consultation costs, which vary
according to the complexities of
both government legislation,
specifically the Health Professions

Act, the Freedom of Information and

Protection  of Privacy  Act, the
Ombudsm an’s Act, and the Mutual
Recognition Agreement, and the
inquiry process in which the
College  is obliged  to investig ate all
complaints brought before it, and
the application review process
now in  place fo r new r egistran ts. 
An asset which has helped to offset
expenses has been the growing
expertise and confidence of
committees and staff around
complex legal issues, which has
resulted  in consid erable su ccess in
resolving both recent and
outstanding comp laints.  Expenses 
have been further impacted by
changes in College office space and
security requirements.

Many of the line-items in Revenue
are simply cost-recovery issues
which vary according to the
number of applicants seeking
registration.  The primary source
of revenue is registrant fees, which
have dropped significantly,
approximately $1 07,000 since last
year, rep resenting  a decline  in
registration of approximately 97
active registrants.  (For further

discussion, see the report of the
Registra tion Com mittee).  

Legal exp enses, the bigge st cost to
the College beyond wages and
benefits, reflect the complex issues
which  the Colle ge mu st addr ess in
regulating the profession in order
to both protect the public and
maintain the integrity of the
profess ion. 

A numb er of legal firms are
consulted on a variety of issues
according to expertise and
experience in a particular area,
always mind ful of cost
effective ness.  Th e Boar d is
committed to proactive legal
consultation in order to address
issues exped itiously and to
minimize the threat of later
expenses which might be incurred
by the mishandling of files which
often involve the competing
agend as of legisla tion, 
complainants, respondents, and
the profession itself.  Accordingly,
staff and the board consult counsel
on an ongoing basis.  W ith the cost
of a discipline hearing well in the
$100,000 range, we are pleased
with our suc cesses in alternate
dispute resolution over the past
year.  There were no discipline
hearings in 2002, for the third year
in a row . 

Over the past three years, legal
counsel has a lso been eng aged to
work on C ollege bylaw s and to
consult on responses to proposed
changes in the Health Professions

Act.  Couns el is also con sulted in
order to protect the interests of
complainants, respondents, and
the College regarding an
increasing nu mber an d comp lexity
of Freedom of Information and

Protection of Privacy Act requests . 
Likewise, counsel is asked for

advice in addressing issues raised
by the Office of the Ombudsman,
often as a result of complainants’
dissatisfaction with the inquiry
process.  And Counsel is being
increasingly consulted regarding
registration issues in which the
College must carefully scrutinize
the credentials of applicants who
may be eligible for registration as a
result of the criteria determined by
the Mutual Recognition Agreemen t.

To follow are two tables and
accompan ying charts.  The first
table (Table 1) provides a
comparison of budgeted and actual
statutory exp enses for the p ast 7
years.  T he 200 2 year w as the on ly
year, aside from 1998  where
statutory expenses were lower than
the amount budgeted.  Table 2
provides the relative percentage of
total expenses for wages and
statutory expenses, the two m ost
expen sive colleg e costs.  

It is notable that statutory expenses
are remaining similar to previous
years in absolute amou nts.  These
costs reflect a declining proportion
of total College expenses.  Given
increases over time to hourly rates
for legal fe es, this is pa rticularly
notew orthy.  

The proportion of expenses for
wages, while higher for 2002 than
2001, is very close to the percentage
in 1996, 1997 and 1998.  The Board
has under review the current
demands on staff time and
resources and additional staffing
may be required to meet ever
increasing demand s. The future
remains uncertain.

Respectfully submitted,

Derek  Swain , 2003 C hair
Finance Committee
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Table 1: Comparison of Budget/Actual Statutory Expenses

Year Budgeted Actual

1996 120,000 165,282

1997 145,000 260,816

1998 243,000 212,330

1999 233,000 269,623.

2000 209,000 242,725

2001 260,000 284,161

2002 317,000 278 ,128

Figure 1: Budgeted/Actual Statutory Expenses
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Table 2: Expenses

Year Wages an d Benefits Statutory Expenses Percent of Total Expenses

Amount % Amount %

1996 219,693 39 171,528 31 558,824 70

1997 262,099 38 276,641 40 687,688 78

1998 280,683 37 212,330 28 758,499 65

1999 225,278 24 269,623 28 954,682 52

2000 396,422 40 242,725 25 978,860 65

2001 380,312 35 284,161 27 1,071,386 62

2002 423,012 38 278,125 25 1,106,904 63

Figure 2: Wages and Benefits/Statutory Expenses/Total Expenses
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Regist rar ’s Repor t

I am pleased to provide a report on
the activities of the College for the
year 200 2.  My rep ort is divided into
4 major sections; Section I talks
about the overall objectives of the
College for the  past year, Se ction  II
provides a summary of registration
and app lication activities, Section III 
reports on our complaint
management system including
exam ples of co mpla ints receiv ed in
2002, and Section IV summarizes
our activities under the Ombudsman

and Freedom of Information and

Protection of Privacy Acts.

I.   OBJECTIVES FOR 2002

While much of the work of the
College is necessitated through the
mand ate set by the H ealth
Professio ns Act, th ere are s pecific
objectives set out for each year
which articulate the means for
achieving the end of protection of
consumers of psychological services
provid ed by r egistran ts.   

Good w orking relation ships with

Other Psy chology R egulatory

bodies

One objective was to ensure that
policy decisions of the board and
committees are based on current
information and make use of the
experience and expertise of other
jurisdiction s, as well a s our ow n. 
Hand  in hand  with this o bjective is
the development of good working
relationships with other jurisdic-
tions and active participation on the
nationa l and inte rnationa l levels. 
BC is an  active p articipan t in
national and international meetings
of psych ology re gulatory  bodies. 
There are  two ma in groups w ith
which  we are  involved .  The C ouncil
of Provincial Associations of
Psychology (CPAP) meets twice a
year.  It is comprised of all the
regulatory bodies and professional
associatio ns in Psyc hology in
Canada.  Meetings include joint

sessions and individual sessions
where the associations and
regulators meet separately.  The
current focus for BC in our
involvement in such meetings is on
the interpretation of the Mutual
Recog nition A greem ent.  Wh ile in
full agreement with the principles
of the document, BC has been
concerned about interpretation
issues, a concern shared with some
of the other provinces. BC is also a
likely “re cipient”  provinc e as it is
an attractive location to many
practition ers locate d in othe r areas. 
 Meetings have clarified that the
five yea r mob ility provisio n is
mean t for those in dividu als
actively practicing in the juris-
diction in which they are licensed,
who wish to move to another
jurisdiction.  The second major
group is the A ssociation of State
and Provincial Psychology Boards
(ASP PB).  In a ddition to  hosting b i-
yearly meetings on various
regulatory topics, the ASPPB runs
a databank on disciplinary cases
from all the 62 member
jurisdictions

Relationship with Government

We have also worked hard on
increasing ou r input into
govern ment d ecision-m aking. 
During 20 02 the M inistry of Health
Planning was focussed on
amendments to the Health

Professions Act as part o f their
implementation of the
recomm endations of th e Health
Professions Council.  The College
made major submissions on each
draft of the Act during the year
and ha d seve ral ma jor succes ses in
doing so.  One major achievement
was in help ing the M inistry to
unde rstand th e proce ss involve d in
negotiating a letter of undertaking
between the College and a
registrant as an effective means of
resolving issues raised in a
complaint.  The first draft of the

amended Act would have required
that all terms of an undertaking be
available to the public and
publish ed on th e Colleg e Registe r. 
This ha s been c hange d, largely
through our efforts.  A second
major concern had to do with the
amoun t of information  provided  to
complain ants.  There is no  debate
that the com plainant is entitled to
know w hat the decision  was with
regard to issues raised in his or her
complaint.  Man y times, however,
the issues as framed by the
comp lainant a re not ne cessarily
those issues which end up being
investigated by the Inquiry
Comm ittee.  The Ministry
recognized this distinction in the
revised draft of the Act.  There
were a large number of other
issues addressed.  A copy of each
of the C ollege’s  submissions may
be found on the College website.
The College had input on a
number of other pieces of
legislation a nd wa s involve d in
consultation regarding the Worker’s

Compensation Amendment Act and

the Motor Vehicle Act .  An amended
Health Professions Act is anticipated
in the late Spring of 2003.

Overhaul of the Registration
Process

In 2001, the major focus of the
College was on developing a com-
plaint management system. For the
year 2002 the major focus was on
an ove rhaul of  the Colle ge’s
registratio n proce ss.  While  this
process  certainly  had be gun in
2001, in  2002 th e proce ss was fu lly
implemented, including the
 introduction of the Written
Jurisprudence Exa mination. Please
see the report of the registration
committee and the subsequent
section in this report which
summarizes specific application
and registration  activities.
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Inter-committee Relationships

The College held a meeting for
members of all standing College
committees.  The purpose of the
meeting was to facilitate and
reinforce the importance of
communication between
committees on issues of mutual
concern.  Th e efforts of the Q uality
Assurance C ommittee over the pa st
year provide an example of such
information exchange.  After
previous reports summarized the
number of complaints arising over
informed consent issues, the
Quality Assurance Committee 
developed “sample” informed
consen t forms.  T he hop e is
registrants will use these forms as a
hand y refere nce and  condu ct their
practice  in a wa y to avo id
complain ts on informe d consent.

The College Office

Steps were taken during the 2002
year to e nhanc e staff an d file
security.  The B oard dec ided to
take adv antage of the  availability
of the adjacent offices for College
use.  The renovations include a
large room (which holds 50-70
people for a meeting) which can be
used for hearings as well as
meetings, a smaller meeting room,
two small breakout rooms and a
hallway waiting area.
In addition, College files are now
all stored in a secured fi le room.
There continue to be incidents from
time to time which confirm the
importan ce of the security
entrance.

College Bylaws

The Bylaws of the College under
the Health Professions Act were
approved on February 21, 2002.

The Budget

The College continued its work on
developing a process for annual

budget development and ensuring
that budg et categories fac ilitate
providing c omm unication to
registrants about college finances

The Domain of Psychology
Practice

The College explored the interest of
the College of Physicians and
Surgeons in gaining protection
over “psychotherapy”.  As they
were not interested in a joint
pursu it on this issue , the Colle ge is
pursuing its concerns about the
proper communication to the
public o f skills and  creden tials in
psychology through other m eans.

The College Website

This is the first year we have
actively relied on  the website to
increase com munication  with both
registran ts and a pplican ts.  

Board Elections

Elections were held in November
of 2002 and Michael Joschko and
Michael Elterman were each
elected for a three year term on the
Board.

II.  APPLICATIONS/
REGISTRATION

Applications in Process

A total of 83 application files were
processed during the 2002 year.  Of
these 53 were new applicants and
30 were applications received
previously.  A  total of 19 app licants
were registered in 2002.  A much
larger number is anticipated for
2003. In terms of area of practice,
the  table below (Table 3) shows
the breakdown for the 83 open
applica tion files.  Th e new ly
implemented Applicant Tracking
Database will facilitate the
accumulation and presentation of
descriptive data related to the
processing of application files.

EPPP Examinations

Nine applicants completed the
EPPP examination during 2002
which is now administered by
computer. The ex aminations are
scheduled by applicants so that
there is no potential delay in the
application process due to 
scheduling of the EPPP .  The test
administrator, the Association of
State and Provincial Psychology
Board s, who in stituted th is
convenience to applicants, has
noted that the number of
individuals taking the examination
went down sharply,  suggesting
that the tw ice year ly sched ule
seemed  to encourag e applicants to
“put off” taking the examination as
appe ars to be h appe ning cu rrently
across North America.

Oral Examinations

As shown in Table 4 below, a total
of 13 oral examinations w ere
adm inistered  in 2002 .  All
examina tions were p assed, with
one individual being placed on the
Limited  Register  until certa in
requirements are met.  Of the 13
examinations, 10 were completed
by individuals taking the exam for
the first time, while three were
repeat examinations at the choice
of the applica nt.

Written Jurisprudence
Examinations

Twenty-one written jurisprudence
exam inations w ere ad minister ed in
2002.  Of these, four were
reciprocal and 17 were regular
applicants.  While the scores of the
regular applicants are not counted
(as we are establishing the
psychometric properties of the
examination), the average  score
was 36.7 with a range of 33 to 48
out of 50.  For reciprocal
applica nts, a pas sing score  is 40. 
Two reciprocal applicants passed
on the first try, one was successful
on a second try, and the fourth has
yet to sche dule a r epeat e xam. 
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Table 3:  Area of Practice for Application files open during 2002.

Area of Practice Number Percentage

Clinical Psychology 53 64

Counselling Psychology 23 28

Clinical Neuropsychology 4   5

School Psychology 2   2

Forensic/Corrections 1  1

Totals 83 100

Table 4:  Application Activity Summary

Activity Number 2001 2002

Inquiries from Registrants 780 (avg.15 per week) 1072 (21-22 per wk)

Total Application/Registration Inquiries* 1560 (avg. 30/ week) 2356 (avg. 47/wk)

Requests for Mobility Applications 32 12

Application Packages Requested 52 72

Number of applications received 26 53

Number of applicants who wrote EPPP  ( passes,  fails, 
awaiting results)

48 9 

Number of Oral examinations 44 13

Number of Written Jurisprudence Examinations 0 21 (4 reciprocal
applicants).

Number of applications for temporary registration 3 0

Number of applications withdrawn 1 0

Number of applications refused 2 0

Number of applicants registered during the year 35 19

Total number of application files which were open
during the year

82 83 (regular - 75, 
reciprocal -8)

Correspondence (Number of letters to applicants and
registrants on registration matters

500 2500

Average number of months to get registered from time of
application (to reflect the “new” system).

9 months for 16 individuals who applied after January 1, 2001
subsequently  registered during  2001 or 2002. 
The range was 6-16 months.

* Based on telephone reco rds.
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Length of Time from
Application to Registration

A handful of applicants who
applied prior to 2001 w ere
“caught” in the transition to the
new application process and
experienced som e delay. The more
recent expe rience of app licants
over 2001 and 2002 is that the
process can be completed in a
relatively short time.  For 16
applicants (the total number of
applicants from 2001 and 2002
who passed the oral examination
on the first try), the ave rage length
of time to registration was 9
months, with a range of 6 - 16
months.   In each instance wh ere
the process took longer than 1 year
- decision-making by the applicant
(e.g. delaying the EPPP or Oral
examination) was a factor.   Other
factors which typically impact the 

length of  the app lication pr ocess is
response time of applicants to 
questions from the Registration
Com mittee.  

Correspondence with
Applicants

It is estimated that over 2500
letters were sent out in 2002,
compared with approximately 500
letters in 2001.  All queries are
responded to, with every attempt
to do so in a timely manne r.
Typically, all letters are
acknowledged within 10 days of
 receipt and a response is provided
within two weeks, or within two
weeks of the Registration
Committee meeting if the matter
was brought forward for the
Committee’s review. The number
of application and registration 

inquiries fielded by College staff
over the past year remains high.
For 2001, the high number
reflected the number and 
significance of the changes taking
place at the College with the
signing of the Mutual Recognition
Agreement and the ways in which
the College is preparing for and
adapting to the necessary changes
in registration categories and
processes. With the approval of the
bylaws in February 2002, the large
number of inquiries now reflect the
implementation of  the new
application process, which was
outlined  in a flow  chart inclu ded in
last years annual report and now
available on the website.

Table 5: Register

Catego ry 2001 2002

Full Register 873 866

Limited Register - Inquiry Committee
- Inquiry Committee-Non-Practicing
- Registration Committee

- 14
1
2

Number of Active Registrants on Full and Limited Register 873 891

Limited Register - Out-of-Province 57 57

Limited Register - Non-Practicing 51 60

Limited Register - Retired 19 17

Totals 1017 1000

As indicated in the table, there
was a total of 866 individuals on
the full register for 2002 and a
total of 891 active  registrants
practicin g psych ology in B .C.   

The C ollege by laws ap prove d in
February 2002 included a
provisio n for a L imited R egister. 
Individuals may be on the
Limited Register by virtue of

decisions of the Inquiry or
Registration Committee, or
being in the “Out-Of-Province”,
“Non-Practicing” or “Retired”
category.
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III.  COMPLAINT
MANAGEMENT
SUMMARY FOR 2002

The Colleg e continues its efforts to
document and describe the
complain t process to registra nts
and the public.  Below is a
summary of the six segments on
various aspects of complaint
mana geme nt in 200 2: 

| Section 1 provides a sum mary
of the status of all complaint
files - includ ing “ba cklog” file s; 

| Section 2 provides a sum mary
of aspects of the complaint
management process including
without prejudice mee tings,
appeals, discipline hearings
and citations, and 
extraor dinary  hearing s. 

| Section 3 provides a description
of complaints managed by the
College under the Health

Professions Act including a
summa ry of primary
allegations, complainant type,
context, closing reasons and
length of time to close files.

| Section 4 summarizes
complaint correspondence.

| Section 5 includes examples of
complaints received in 2002 as
well as a complete description
of all letters of undertaking
signed in 2002 as a means of
resolving complaints.

| Section 6 provides some
preliminary and exp loratory
statistics on descriptive
complaint variables and a
summary of the history of
complaints at the College since
1992.

SECTION  1: Complaint
File Status

Complaint file Status for 2002
Complaint Files (n=54)

A total of 54 complaints w ere
received in 2002, down from 60
complaints in 2001.  The d ecrease
may in part reflect our increased
skill in early discussions  with
potentia l comp lainants a bout the ir
expec tations of th e Colleg e’s
comp laint proc ess and  their
involvements in other arenas -
such as  legal pro ceedin gs.  

As shown in Table 3 , almost 43%
of the 54  comp laints rece ived in
2002 were closed by the end of the
year.  The re mainde r of comp laints
are spread out throughout the
other file status categories.  The
files in the “awaiting review”
category are those received at the
end of the year.

Status of All Complaints
Processed by the College under
the Health Professions Act.

Since the Co llege of Psycho logists
came under the Health Professions

Act, the College has processed 274
complaints, including the 97
complaints that were open on
January 1, 2000.

Complaint File Status-Overall

The C ollege is su ccessfully
managing a large number of
complaints.  Complaint file status
is described below in Table 6 for
the 2002 y ear, for com plaints
receive d in 200 1, and fo r all
complaints received under the
Health Professions Act - that is, all
complaints received after Janu ary
1, 2000.  In addition, file status for
the “ba cklog” c ompla int files is
described in a separate section.

Complaint file status for 2001
Complaint Files (n=60)

Almo st 72%  of files rece ived in
2001 were closed by the end of
2002.  Of the 17  files remaining
open at that time, 3 files were the
subject of an extraordinary hearing
held in 2002, two were on the
verge of being closed as a signed
letter of undertaking had been
receive d, and  the rem ainder  in
other status categories.

Complaint file status for 2000
Complaint Files (n=63)

The only files remaining open on
December 31, 2002 are 4 files
belonging to a  former reg istrant,
(this registrant has a total of 11
complaint files), two files which
were part of a 200 2 extraordinary
hearing, and one file in which a
letter of undertaking was being
prepared.

All file received under the
Health Professions Act -
Between January 2000 and
December 2002. (N=177)

Overall, for the 1 77 comp laints
received by the College under the
Health Professions Act, 69%  are
closed, 6% were awaiting a
respon se from  the registr ant, 8
were under a ctive review, 6 were
the subject of an extraordinary
hearing .  Please n ote that b eing in
the category of “Extraordina ry
Hearing” signifies that the Inquiry
Committee had decided to have
such a hearing, not that the hearing
had in fact taken place.  In some
cases the issuing of a citation for
such a hearing led to complaint
resolution.  A total of two extra-
ordinary hearings have been held,
both in 2002 covering a total of 6
files. 
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Table 6:  Complaint File Status

Status

“Backlog”

Complaints

Year 2000

Complaints

Year 2001

Complaints

Year 2002

Complaints

Complaints 

Jan. 2000 - 

Dec. 2002

Complaints

processed

since January

2000

# % # % # % # % # % # %

Awaiting Review 4 7.4 4 2.3 4 1.5

Active Review 1 1.7 7 13 8 4.5 8 2.9

Citation in Preparation 6 10 1 1.9 7 4 7 2.6

Clinical File Request 5 9.3 5 2.8 5 1.8

Clinical File Received 1 1.7 2 3.7 3 1.7 3 1.1

33(4) 1 1.9 1 0.6 1 0.4

33(5) 7 7.2 4 6.3 7 13 11 6.2 18 6.6

Practice Inspection 1 1.7 2 3.7 3 1.7 3 1.1

Without Prejudice
Meeting

1 1.7 1 0.6 1 0.4

Letter of Undertaking
in Preparation

1 1.6 1 1.7 1 1.9 3 1.7 3 1.1

Letter of Undertaking
Received

2 3.3 2 1.1 2 0.7

Extraordinary Hearing 2 3.2 3 5 1 1.9 6 3.4 6 2.2

On hold 1 1.7 1 0.6 1 0.4

Closed 90 92.8 56 88.9 43 71.7 23 42.6 122 68.9 212 77.4

Total 97 100 63 100 60 100 54 100 177 100 274 100

“Backlog” Complaint files
(n=97)

The C ollege co ntinued  progre ss in
dealing with the ”backlog“ of 97
complaints that existed on Janua ry
1, 2000.  Last year we reported
that 78 of the 97 backlog files had
been clo sed.  
As of De cember  2002, that 
number has risen to 90.  The
remaining 7 files that were in 
the “backlog” group belong to 
one resp onden t. 

SECTION 2: Summary of
Aspects of the Complaint
Management Process. 

Without Prejudice Meetings

During the year without prejudice
meetings were held with 7
registrants in the attem pt to
informally resolve a total of 9 
complaints.  Out of these nine
complaints, all were later 
resolved on the basis of these
meetings.

Appeals

A total of 10 appeals w ere heard
by the Board during 2002. When
complainants are dissatisfied
with the decision of the Inquiry
Committee not to issue a citation,
under the Health Professions Act

they may file an appeal within 14
days of notification of the
decision. For files closed over the
past year (N=70 ) by the Inquiry
Committee, nine were appealed.
The appeals were heard by the
College board under the Health
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Professions A ct. The decision of the
Inquiry C omm ittee wa s uphe ld in
each case.

Discipline Hearings &
Citations

No discipline committee hearings
were held in 2002.  This is the
third year in a row that ma tters
for which a citation had been
issued or which were serious
enough to warra nt a citation for a
hearing, that have been
successfully resolved without
necessita ting this cos tly legal step . 

In the year 2002 the Inquiry
Committee decided to issue
citations dealing with a total of 25
files (4 different resp ondents w ith
11, 7, 5 and  2 comp laints
respec tively).  Sim ultaneo usly
efforts continued to achieve a non-
hearing resolution.  By December
31, 2002 over half of these files
had been closed w ith voluntary
resolution (in one instance a
senior practitioner retired from
practice accounting for 5 files, and
another registrant signed an
undertaking, resolving two
complaints.  An additional 11
complaints were m oving toward
resolution with the Inquiry
Committee issuing a letter under
section 33(5) to th e respond ent. In
the fourth instance, the Committee
was preparing the citation as the
year clo sed.  

As of May  15, 2003 all of these
files are on their way to informal
resolution. In each of these four
instances the Committee thought
the matters under investigation
were serious enough from a
public protec tion perspectiv e to
proceed to a hearing. The  cost
savings in ach ieving alternate
mean s of resolu tion are e norm ous. 

The last full discipline hearing at
the College cost in excess of $111,
000 w hich wa s in 1999 . 

Multiplied by 4 with additional
cost for increased costs of such
procee dings a nd the C ollege likely
saved  in excess  of $500 ,000 in
resolving these matters.

Extraordinary Hearings

Two extraordina ry hearings were
held in 2002.  This preventive
measure ena bles the Inquiry
Committee to act swiftly when
issues aris e of sufficie nt pub lic
protection concern that the
Committee believes a restriction on
practice may be w arranted.  There
is no testing of evidence at an
extraordina ry hearing - b ut a
decision  on wh ether the  availab le
evidence supports action by the
Inquiry Committee. A discipline
hearing  is the equ ivalent of  a full
trial on all issues and a finding of
fact is made at the end of the
hearing.

SECTION 3.  Descriptive
Complaint Summary

This is the first year w e are able to
describe complaints under the
categories of the new Code of
Cond uct.  This c ategoriz ation is
descriptive on ly as only com plaints
received a fter the Cod e came into
effect (February 2002) are
evaluated on the basis of the Code
of Conduct rather than the
previou s Stand ards. 
The descriptive variables are:
primary allegation made by the
complain ant, comp laint context,
area of practice, complainant type,
and length of  time to close files

A .  PRIMARY ALLEGATION 

The trend across the previous three
years is th e same , with rou ghly
50% of all complaints in the area of
assessment procedures such as
allegation s of bias, u nfair
proced ures an d the like . 
Reviewin g all compla ints

processed  under the H ealth
Professions Act, 50% are in the
assessment procedure category,
followed by client welfare (12% ),
professionalism/obligations
(9%), a nd con fidentiality  (7%).  
See Table 7.

B. COMPLAINT CONTEXT

As shown in Table 8, nearly 60%
of all complaints received by the
College un der the H ealth
Professions Act were in the
assessment context, compared
with 25 % in inte rvention , 23% in
variou s other co ntexts an d 2%  in
consultation.  This distribution
holds for  comp laints rece ived in
the 200 2 year a s well. 
See Table 8.

C. AREA OF PRACTICE

For complaints received since
January 2000, we have been
assigning a general practice
category to describe the area of
practice in which the complaint
occurred.  These terms a re
descrip tive only.  A s the table
illustrates, 45% of the 177
complaints were in the broad
area of Clinica l Psychology, w ith
an additional 23% in a subset of
clinical psychology - custody and
access.  
See Table 9.

D. COMPLAINANT TYPE

As shown in Table 10, 31% of
complaints received in the year
2002 cam e from third  party
situations, such as court-ordered
or WCB assessments.  Fifteen
(15%) ca me directly fro m clients
and 17 % from  client relativ es.  A
total of 11% of comp laints were
registrants lodgin g comp laints
regarding 
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the cond uct of an other reg istrant. 
These percentages are similar for
complaints received in 2000 and
2001.  The 

“backlog” complaints were made
by a much higher percentage of
clients directly. (71%).

TABLE 7:  Primary Allegations for 2002 complaints

Primary

Allegation

“Backlog”

Comp laints

Year 2000

Comp laints

Year 2001

Comp laints

Year 2002

Comp laints

All

Comp laints 

Jan. 2000 - 

Dec. 2002

All comp laints

processed

since Jan uary

2000

# % # % # % # % # % # %

Advertising &
Public
Statemen ts

1 1 2 3.7 2 1.1 3 1.1

Assessment
Procedures

57 58.7 28 44.4 28 46.7 24 44.4 80 45.2 137 50

Client Welfare 9 9.3 10 15.9 9 15 4 7.4 23 13 32 11.7

Competence 6 6.2 2 3.2 1 1.7 3 5.6 6 3.4 12 4.4

Confiden tiality 8 8.2 2 3.2 3 5 5 9.3 10 5.6 18 6.6

Dual Roles 7 7.2 2 3.2 1 1.7 2 3.7 5 2.8 12 4.4

Fees and
Statemen ts

6 9.5 1 1.7 7 4 7 2.6

File Access and
Security

1 1 1 0.4

Impairment 1 1.7 1 0.6 1 0.4

Informed
Consent

5 7.9 4 6.7 3 5.6 12 6.8 12 4.4

Professionalism
/ Obligations

6 6.2 6 9.5 8 13.3 6 11.1 20 11.3 26 9.5

Provision of
Services

1 1.6 3 5 1 1.9 5 2.8 5 1.8

Relation ship
with Clients

1 1.7 3 5.6 4 2.3 4 1.5

Violation of
Law

2 2.1 1 1.6 1 1.9 2 1.1 4 1.5

Total 97 100 63 100 60 100 54 100 177 100 274 100
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Table 8:  Complaint Context

“Backlog”
Comp laints

 2000
complaints

 2001
complaints

2002
complaints

Complaints  
received
between

Jan. 2000 - 
Dec. 2002

All
complaints
processed

since Jan uary
2000

# % # % # % # % # % # %

Assessment 64 66 36 57.1 36 60 33 61.1 105 59.3 179 65

Consultation 1 1.6 3 5 4 2.3 4 1.5

Intervention 21 22 20 31.7 15 25 10 18.5 45 25.4 66 24

Other 12 12 6 9.5 6 10 11 20.4 23 13 25 9.1

Totals 97 100 63 100 60 100 54 100 177 100 274 100

Table 9:  Complaint Area of Practice

Complaint Area
of Practice

 2000
Comp laints

 2001 
Comp laints

2002 
Comp laints

Complaints received  
Jan. 2000 -  Dec. 2002

# % # % # % # %

Clinical Psychology 27 42.9 25 41.7 28 51.9 80 45.2

Custody and  Access 15 23.9 22 36.7 14 25.9 51 28.9

Counselling Psychology 2 3.2 8 13.3 2 3.7 12 6.8

Forensic/Correctional 12 19 2 3.3 5 9.3 19 10.7

Industrial/organizational 1 1.9 1 0.6

Neuropsychology 3 4.8 1 1.7 4 2.3

Rehabilitation Psychology 1 1.6 1 1.7 2 1.1

Resear ch/A cadem ic 2 3.7 2 1.1

School Psychology 1 1.6 1 1.7 2 1.1

N/A 2 3.2 2 3.7 4 2.3

Totals 63 100 60 100 54 100 177 100

E.  LENGTH OF TIME TO CLOSE
FILES

“Backlog Files”

The backlog files represent a varied
group of files, some of which had
been extensively investigated at
some point in a complaint
investigation, others of which had

not yet been investigated as of
January 2000.  Some of the
investigations had taken place
some time before January 2000
and some were investigated closer
to that date. Brin ging these files to
a close ha s involve d consid erable
efforts and resources.  The
average time to close the 90 of
these 97 files which are now

closed was 25.29 months (median,
24 months, mode 19 months, with a
range o f 4-72). 

All Files Closed since January
2000

The average time it took to close a
file received after January 2000 is 
 7.6 mo nths. 
See Table 11.
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Table 10:  Complainant Type

“Backlog”
Comp laints

 2000
Comp laints

 2001
Comp laints

2002
Comp laints

All
Complaints 

received
between

Jan. 2000 - 
Dec. 2002

All
Comp laints
processed

since
January

2000
N=274

# % # % # % # % # % # %

Client - 3rd

Party
situation

9 9 23 36 29 48 17 31 69 39 78 28

Client - direct 69 71 17 28 10 17 8 15 35 20 104 38

Client relative 1 1 6 9 9 15 9 17 24 14 25 9

Colleague 13 13 13 21 9 15 6 11 28 16 41 15

Inquiry
Committee

2 2 2 3 2 3 4 7 8 4 10 4

Other 3 2 2 3 1 2 10 18 13 7 16 6

Totals 97 100 63 100 60 100 54 100 177 100 274 100

F. CLOSING REASONS

Complaints Closed in 2002 

The pattern observed for files
closed in 2002 was similar to that of
the previou s 2 years. The  majority
of complaints closed during the
year 2002,  roughly tw o-thirds,
were not proceed ed on by virtue of 
proceeded on b y virtue of 
insufficien t eviden ce (50% ), a
decision not to proceed (sometimes
due to administrative or
procedural reasons - 10%) or
withdrawn (3%), for a total of 63%
of the 62 files closed during the
year.  Of the remaining 23 files, 16
were resolved through the
registran t agreein g to take c ertain
steps to satisfy the Inquiry
Committee that identified concerns
had been addressed.  As a review
of the table indicates, this is a
relatively high percentage and is an
encouraging trend.  Eight (8%) of
the files were resolved when the
registrant retired from the practice

of psychology and an additional
3% were resolved through
inform al mea ns.  

“Backlog Files” 

For “backlog” fi les - 44 fi les (49%)
were either dismissed because of
insufficient evidence that an
ethical standard had been
violated, withdrawn or a decision
was m ade no t to proce ed (likely
due to loss of jurisdiction in these
older files) .  

Forty of these files were resolved
through the voluntary actions of
the registrant:  a signed letter of
undertaking, resignation from the
College or other informal
resolution. The remaining 6
complaints include two
complaints for one respondent
who a greed  to have  his
registration cancelled and four 
complaints were referred to the
Registra tion Com mittee.  T his
latter referral accomplished the

establishment of expectations for
the indiv iduals inv olved sh ould
they reapp ly for registration at a
future d ate.  

All Files Closed since January
2000

A review of the total of 212 files
closed since January 2000 shows
that 67% (142) of the 212 closed
files not proceeded on for reasons
of insufficient evidence, procedural
issues or the complainant
withdrawing the complaint and the
Inquiry Committee deciding that
there 
were no public protection concerns
warranting proceeding on the
complaint on their own motion.  Of
the remaining files,
16% were resolved with letters of
undertaking, a total of 12% w ere
resolved through informa l means,
and the remaining 3% either
resigned or agreed to the
cancella tion of their  registratio n.  
 See Table 12.
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Table 11:  Time to Close Files

Comp laints

Closed in 2000

Comp laints

Closed in 2001

Comp laints

Closed in

2002 

Total 

Comp laints

Closed

Total number of complaint files closed
during the year for files received after
Janua ry 200 0. 

56 43 23 N=122

Averag e length of time  in months to
close file during the calendar year for
complaints received after January 2000.

9.61

N=56

7.26

N=43

3.39

N=23

7.6

N=122

Averag e length of time  in months  to
close file for complaints closed during
that calendar year  including “backlog”
complaints.

18.1

N=70

14.1

N=80

14.2

n=62

15.31

N=210*

Total number of complaints remaining
open as of December 31, 2002

7 17 31 62

* Two c ompla ints from  1993 w hich we re open ed for a dmin istrative re asons a nd later  closed a re not inclu ded in
this computation.

Table 12.  Closing Reasons

Closing Reasons “Backlog”

Comp laints

Files Closed

in  2000

Files closed

in 2001

Files Closed

in 2002

 Complaints 

Closed

between

Jan. 2000 - 

Dec. 2002

# % # % # % # % # %

Decision Not to Proceed 9 10 11 15.7 16 20 6 9.7 33 15.6

Withdrawn 2 2.2 5 7.1 2 2.5 2 3.2 9 4.2

Insufficient Evidence 33 36.7 28 40 41 51.2 31 50 100 47.2

Letter of Undertaking Signed 19 21.1 13 18.6 4 5 16 25.8 33 15.6

Referred to Registration
Committee

4 4.4 1 1.4 3 3.8 4 1.9

Resigned from Practice of
Psychology

4 4.4 5 8.1 5 2.4

Resolved 17 18.9 10 14.3 14 17.5 2 3.2 26 12.3

Registration Cancelled 2 2.2 2 2.9 2 0.9

Totals 90 100 70 100 80 100 62 100 212 100



Page 22 2002 ANNUAL REPORT

During 2002 we developed and
issued a new com plaint brochure
to help to inform  complain ants
about realistic expectations about
the complaint process.  The 

empha sis of such interaction s is to
ensure  comp lainants th at their
concerns will be heard and
addressed within the framework of
due process and administrative 

fairness and  the Code  of Condu ct.
A cop y of the b rochur e is availa ble
on the College website or through
the College office.

Table 13      Complaint Correspondence

Type of Correspondence Num ber of Lette rs

Complaint Acknowledgment 54

Respondent Notification 54

Comp laint Packag e Requests 86

Ongoing Complaint File Correspondence 430

Clinical File Request 41

Letters Written Under Section 33(5) of the Health Professions Act 35

Without P rejudice M eeting Requ ests 14

Correspondence regarding letters of undertaking 20

Decision Re ports 27

Decision Report Correspondence 47

Appeal Correspondence 20

Miscellaneous Complaint Correspondence 40

Title issue correspondence 32

Superv ision Agreem ents 5

Supervision Correspondence 5

TOTAL 907

As shown in Table 13, the
comp laint ma nagem ent proc ess in
2002 necessitated over 90 0 letters
from the C ollege to com plainants
and registrants.

The objective of keeping
complain ants and re sponden ts
informed about the status of
complaints accounts for alm ost
half of all co rrespon dence . 

SECTION 5.  EXAMPLES OF 
COMPLAINTS RECEIVED IN
2002 AND LETTERS OF
UNDERTAKING

Examples of Complaints
Received During the Year 2002

To follow are examples of eight
complaints received during the
2002 y ear. 

Example 1.    [relevant section
of Code - Assessment
Procedures]

This is a complaint where the
respondent provided a
professional op inion about a
mother, without having direct and
substantial in-pe rson contact w ith
the mother.  The College resolved
the complaint through negotiating
a letter of undertaking where the
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responde nt agreed to  comply w ith
the sections of the co de pertainin g to
providing opinions only after
substantial direct in-person contact
with an individual, and stating
limitations when providing
opinions.

Example 2.   [relevant section of

Code - Assessment Procedures and

Custody and Access Standards]

This complaint involved  allegations
that the respondent offered custody
and access recommendations
without conducting a thorough and
complete custody an d access
evalua tion. 

Example 3. [relevant section of Code

- assessment procedures]

This is a co mpla int whe re it is
alleged that the respondent wrote a
report providing an opinion about
alleged childhood sexual abuse,
without conducting a thorough
evaluation of all the involved
parties. 

Example 4.[relevant section of Code

- assessment procedures]

This is a complaint where the
complainant alleged that the
respon dent d id not com plete his
report in a timely manner, and  that
the respondent’s report contained
factually  inaccur ate inform ation.  
Following correspondence between
the Inquiry Committee and  the
respondent, a practice feedback
letter was issued to the respondent
sugges ting wa ys that clien ts could
be informed about possible delays
to receiving a re port.

Example 5 [relevant section of Code

-relationship with clients -

informed c onsent]

This is a complaint where the
respondent allegedly did not
adequately clarify the nature of her

role, wh en wo rking w ith multip le
clients. [The respondent provided
psychological services to her
primary client, and then
conducted a joint session with her
client and her client’s father].  The
complaint was resolved by way of
a letter of undertaking where the
respondent wrote a paper
discussing the importance of
obtaining informed consent when
workin g with m ultiple clien ts.  

Example 6. [relevant section of

Code -  relationship with clients;

confidentiality]

The complainant alleged that the
respon dent br eached  confide ntial-
ity and a cted “in appro priately
and unprofessionally” in her
interactions with her therapy
client.  Following the Inquiry
Committee’s review of the
respondent’s clinical file,
correspondence with the
respondent, and without
prejudice discussions with the
respondent, the committee
determined that there was
insufficient evidence of an ethical
violation and dismissed the
comp laint. 

Example 7 [relevant section of

Code - client welfare; relationship

with clients]

This is a complaint about
psycho logical ser vices (i.e., fam ily
sessions) provided by the
respondent to the complainant
and the comp lainant’s parents.
The complainant alleged that he
was m isled by th e respo ndent. 
Following a review of the
documents provided by the
comp lainant a nd the r espond ent’s
practice records, the Inquiry
Comm ittee determined that there
was insufficient evidence of an
ethical violation and dismissed
the comp laint.

Example 8 [relevant section of

Code - inform ed consent}

This complaint was received from
a lawyer alleging that the
consultation provided by two
psychologists to the RCMP
interrogating an individual facing
criminal charges was a violation
of informed consent. The Inqu iry
Committee dismissed the
complaint on the basis that there
was no evidence of an ethical
violation.

Letters of Undertaking Signed
during 2002:  

Fourteen Letters of Undertaking
 were prepared and signed in 2002
pertaining to a total of  23
complaints.

To follow is a summary of the
issues addressed in this voluntary
means of complaint resolution.

1. With regard to a complaint
regarding confidentiality and
dual relationships in a parental
capacity context, a registrant
agreed to provide a written
paper addressing practice
records, pa rental capa city
opinions, confidentiality and
dual relationsh ips and to
demonstrate knowledge and
understanding of the Code of
Conduct w ith regard to these
issues.  Th e terms  of this
undertaking were met within 5
weeks of signing the
undertaking.  No restrictions
were plac ed on the reg istrants
practice.
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2. A registrant agreed to write a
letter of apology to a coworker
and to complete courses
regarding prevention of
harassment.  The terms have
all been me t.

3. A registrant with two
complaints raising issues of
compe tence in dea ling with
personality d isorders agre ed to
supervision of her practice
until such time as the
supervisors were satisfied that
there w as no risk  to the pu blic. 

4. A registrant signed a
subsequent undertaking
providing for supervision of
her practice for a minimum of
18 months subject to the report
of the supervisors to the
College.

5. A registrant agreed to having
three custody and acc ess
reports conducted under
supervision resulting in a
limitation on practice.

6. A registrant a greed to
volunta rily stop p racticing in
the area of custody and  access.

7. A registrant a greed to
apologize and express regret
for comments made in a
courtroom

 8. A registrant a greed to
volunta rily stop p racticing in
the area of psychological
assessments until such time as
the Inquiry Committee was
satisfied about her competence
to do so. Further in the area of
custody and access, she agreed
that if  she were to resume
practice in this area after
Inquiry C omm ittee app roval,
she would  cond uct the first
three such assessments under
supervision.

9. A registrant agreed to ensure
he used up to date versions of
psychologica l tests and to
provide a paper to the
satisfaction of the Inquiry
Committee regarding dual and
multiple relationships in the
context of professional
psychologica l practice in both
assessment and treatment
contexts.

10. A registrant agreed to a 
restriction on his practice not
to conduct custody and  access
assessments after having
“inadvertently” provided an
opinion on custody and  access 
without having conducted a 
proper assessment and without
training in this area of practice.

11. A registrant agreed that he
 had ceased conducting
 custody and access
 assessments and has no
intention of doing so in the
 future.

 12. A registrant wrote a letter of 
apology to the father of a client
and a pape r for the Inquiry
Committee on informed
consent and on the steps she
would ta ke in her pra ctice to
avoid misund-standings about
her role.

13.  A registrant alleged to have 
provided the wrong (someone
else’s) test  results to a client
among other allegations,
agreed to nullify a bill of a
client, to write a paper
outlining  proced ures tak en in
her practice to avoid potential
mix-ups o f test results and to
inform all clients and third
parties of the estimated
completion time of all work
undertaken.

14. Subsequent to an
extraordinary hearing, the
Inquiry Committee required
that the registrant’s practice of
psychology be supervised
pending final resolution of
complaint matters.

SECTION 5. Complaint History and Preliminary (Descriptive) Statistical Analyses

The records available at the
College document receipt of 480
complaints since 1992, which was
the first year such records were
kept by the College of
Psychologists - subsequent to the
separation of  regulatory 
and advocacy services, the latter

 
 of which were taken over by the
BC Psychological Association
which had previously handled
both regulatory and advocacy
functions. The number of
complaints received each  year is 
listed in Table 14 below and 
illustrated in Figure 3.  Figure 4

illustrates the number of
registrants receiving at least one
complaint during each year and 
the num ber of com plaints
received by registrants. There is a
range from 19 complaints in 1992
to a high of 63 complaints in the
year 20 00. 
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Table 14:    Number of Registrants with Complaints from 1992 - 2002

Year No. of Com plaints No. of Registrants Distribu tion with in Each  Year *

1992 19 13 11 = 1;   1 = 2;   1 = 6 

1993 31 21 16 = 1;   4 = 2;   1 = 3;   1 = 4

1994 26 22 18 = 1;   4 = 2

1995 43 35 29 = 1;   4 = 2;   2 = 3  

1996 38 30 18 = 1;   5 = 2;   1 = 3;   1 = 7

1997 45 39 33 = 1;   2 = 2;   2 = 4

1998 47 32 25 = 1;   2 = 2;   3 = 3;   1 = 4;   1 = 5

1999 53 37 29 = 1;   5 = 2;   1 = 3;   1 = 5;   1 = 6

2000 63 48 38 = 1;   6 = 2;   3 = 3;   4 = 1

2001 60 42 30 = 1;   9 = 2;   2 = 3;   1 = 6

2002 54 38 27 = 1;   8 = 2;   2 = 3;   1 = 5

Total 480 -

 
Figure 3: Number of Complaints
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Figure 4: Number of Registrants with Complaints

A common misconception is that
the College receives complaints on
only a relatively small number of
practition ers.  For ex amp le, it is
common ly voiced that only a very
small percentage of registrants ever
receive  forma l comp laints.  

A review of  complaint data from
the past 11 years (1992 - 2002)
suggests  this is not the case. (See
Table 15 b elow)  Com plaints
have been received for 20% of
registrants currently on the
register  (1 72/85 6).  This
percentage is slightly higher 

when  individu als prev iously
registered are included. A total of
195 registrants have received one
or more complaints.  Of these 120
had a single complaint and the
remainder had  two or more
complaints and 7  have received 10
or mor e com plaints.   

Table 15      Number of Complaints Per Registrant

Num ber of Com plaints Num ber of  Registra nts Total Com plaints

1 123 120

2 32 64

3 12 36

4 8 32

5 5 25

6 5 30

7 3 21

8 1 8

9 2 18

10 2 20

11 1 11

12 1 12

20 1 20

22 1 22

41 1 41

Total 195 480
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Figure 5: Number of Complaints/Registrant

PRELIMINARY STATISTICAL

ANALYSES (DESCRIPTIVE AND

EXPLORATORY)

The desc ription of com plaints into
the categories described in the
preceding sections allows for
some in teresting, a lbeit
preliminary and exploratory,
statistical analyses.  For example,
one inter esting qu estion is
whether or not the resolution of a 

 complaint file (the “closing
reason”) is related to the
comp lainant’s m ain allega tion.  A
Chi-Square performed on the
table be low w as significa nt.  P 2

(df=84) = 193.32 (p< .01).  These
statistical analysis will become
more useful and informative as
we continu e to track com plaints
on these key dimensions.  Another
interesting question is whether or
not the length of tim e it takes to

 bring a c ompla int to resolu tion is
related  to the prim ary alleg ation. 
Again a sig nificant result (P 2

(df=84) = 237.76; p < .01) was
obtaine d.  
See Table 17 which follows
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Table 16     Closing Reason and Primary Complaint Allegation

Primary 
Allegation

Closing Reason

Insuff-
icient

Evidence

Decision
Not to

Proceed

With-
drawn

Letter of
Undertaking/ 

Consent
Agreement 

Resolved Resigned
from

Practice 

Registration
Cancelled

Referred 
Registration
Committee

Total

Advertising
Public
Statements

3 3

Assessment
Procedures

47 16 3 21 10 3 101

Client Welfare 12 4 1 3 8 1 29

Competence 3 1 1 1 2 1 9

Confidentiality 10 1 1 2 14

Dual Roles 2 1 4 2 1 10

Fees and
Statements

3 1 2 6

File Access and
Security

1 1

Informed
Consent

9 9

Professionalism
/obligations

9 6 1 2 1 19

Provision of
Services

2 2 1 5

Relationship
with Clients

2 1 3

Violation of
Law

1 2 3

Totals 100 33 9 33 26 5 2 4 212

Table 17:   Closing Reason and Length of Time to File Closure

Primary 
Allegation

Time to Close Com plaint (Months)

0 - 4 5 - 9 10 -14 15 - 19 20 - 24 25 - 29 >30
N/A Total

Advertising and Public Statements 2 0 0 0 0 0 1 0 3

Assessment Procedures 21 10 15 10 19 10 16 0 101

Client Welfare 7 10 5 3 2 0 2 0 29

Competence 2 0 1 2 0 1 3 0 9

Confidentiality 3 2 6 2 0 0 1 0 14

Dual Roles 1 1 1 3 0 0 4 0 10

Fees and Statements 2 4 0 0 0 0 0 0 6

File Access and Security 0 1 0 0 0 0 0 0 1

Informed Consent 3 2 4 0 0 0 0 0 9

Professionalism/obligations 5 7 0 3 2 0 2 0 19

Provision of Services 3 1 1 0 0 0 0 0 5

Relationship with Clients 2 1 0 0 0 0 0 0 3

Violation of Law 0 0 1 0 0 0 0 2 3

Totals 51 39 34 23 23 11 29 2 212
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SECTION IV. 
ADMINISTRATIVE
MATTERS

Court Proceedings

The College wa s brought to court
by a registrant.  The registrant
contended that he had not been
provided with information about
the “charges against” him.  It was
explained to him that he had been
provided  with an op portunity to
respond to the concerns of the
Inquiry Committee along with a
complete copy of all complaint
docum entation .  He pe rsisted in h is
contention even after the Inquiry
Committee had dismissed the
complaint due to insufficient
information.  The court agreed
with the position of the College
and ordered the registrant to pay
$1000  to the Co llege. 

Freedom of Information
Requests 

During the 2002 year the College
received 8 requests under the
Freedom of Information and Protection

of Privacy Act.   It remains typical
that these requests are time
consuming and  complex - factors
which incre ase whe n the requests
are made with regard to older files
or files on which there is very
extensiv e docu menta tion. 
Expenses for 2002 include 
over $20,000  spent on responding
to these requests including legal
consultation.  In one instance the
College prepared a lengthy
submission to the Information 
Com mission er on a 1 996 file in

which the complainant sought
documents the College decided
not to disclose.  The College had
several compelling reasons for
doing so.   This matter remains
before the Information
Com mission er.  

Ombudsman Investigations

The C ollege w as involv ed in
numerous discussions with the
Office of the Ombudsman during
the yea r with re gard to  their
decision to conduct an “audit” of
the Colle ge’s com plaint file.  T his
was challenged by the College
with regard to matters of
Omb udsm an jurisd iction.  

Bylaw Approval

The bylaws, along with the Code
of Conduct were approved by
Order in Council on February 21,
2002.

A Word of Thanks

There is a solid team of
individuals who work in the
College office. This group of
people he lped enorm ously in both
the creation and  and
implementation of a large number
of significant changes in policy
and p rocedu re at the C ollege. 

Their d edicatio n,  their
appreciation of the importance of
the work they do, the constant
search for greater efficiency and
economy are impressive and
withou t equal. 

It is a privilege to work with  Judy
Clausen, Lyn Hellyar, Maria Doyle,
Colleen Wilkie, Rafael Richman,
and Avigail Cohen.  They each
have my personal appreciation and
admiration. The various law yers
who provide consultation to the
College are each to be thanked for
their expertise, availability and
efforts in support of the regulatory
and professional concerns of the
College.  The successes
documented in this report are a
tribute to th e calibre  of their
contribu tions.  In pa rticular cr edit
is due with regard to our
submissions to government on the
Health Professions Act and in our
achievem ents in alternate d ispute
resolution.

A fine working relationship has
been established between College
staff and the Board and
Committees of the College.  The
activities described in this Annual
Report are a produ ct of these
relationships.  I wo uld also like to
take this opportunity to express my
person al gratitud e to the su pport, 
caring and thoughtfulness of
Robert Colby in his role as Board
Chair over the past two y ears.

Respectfully Submitted,

Andrea Kowaz, Ph.D., R.Psych.
Registrar
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AUDITORS' REPORT

To the Members of
College of Psychologists of British Columbia

We have audited the statement of financial position of the College of Psychologists of British
Columbia as at December 31, 2002 and the statements of operations, changes in net assets and cash
flows for the year then ended.  These financial statements are the responsibility of the College's
management.  Our responsibility is to express an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards.  Those
standards require that we plan and perform an audit to obtain reasonable assurance whether the
financial statements are free of material misstatement.  An audit includes examining, on a test basis,
evidence supporting the amounts and disclosures in the financial statements.  An audit also includes
assessing the accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position
of the College as at December 31, 2002 and the results of its operations and the changes in its net
assets for the year then ended in accordance with Canadian generally accepted accounting principles
applied on a basis consistent with that of the preceding year.  

_________________________
      Chartered Accountants
The Raber Mattuck Group

Vancouver, British Columbia
April 10, 2003
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA
STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2002

                                                                                    2002              2001
ASSETS       $                 $ 

CURRENT ASSETS
Cash  607,647  30,603 
Short-term investments         -            181,621 
Accounts receivable       -     3,679 
Prepaid expenses     4,539    9,769 
                                                                                                       612,186           225,672 

CAPITAL ASSETS (Note 2)   79,991   29,674 

692,177 255,346 
LIABILITIES

CURRENT LIABILITIES
Accounts payable and accrued liabilities   98,330   39,938 
Employee remittances payable     7,755     8,123 
PST payable          47        230 
Deferred revenue (Note 3) 413,900   57,475 
 520,032  105,766 

NET ASSETS (DEFICIENCY)

CAPITAL ASSETS   79,991   29,674 

UNRESTRICTED   92,154 119,906 
     172,145 149,580 

692,177           255,346 

Approved by the Board

_______________________, Director

_______________________, Director
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA
STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31, 2002
   2002 2001

     $                $ 

RECEIPTS
Membership dues  1,056,324  1,052,361 
Application and exam fees       51,450       51,317 
Interest      15,687      20,777 
Other        6,008      14,931 

 1,129,469  1,139,386 

EXPENDITURES
Administration  528,532  476,017 
Audit      4,039      4,815 
Board   68,620    74,607 
Committees (meetings, travel and honorarium)   38,072    33,803 
External relations (dues)     7,290      8,780 
Hearings

Discipline          -                     - 
Extraordinary   33,260         - 

Operations 124,975   99,257 
Registrant / Applicant services      23,988   89,946 
Statutory functions  278,128           284,161 
          1,106,904        1,071,386 

EXCESS OF RECEIPTS OVER EXPENDITURES   22,565   68,000 



Page 34 2002 ANNUAL REPORT

COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA
STATEMENT OF CHANGES IN NET ASSETS
FOR THE YEAR ENDED DECEMBER 31, 2002

Invested Unrestricted  Total  Total 
In Capital
Assets 

2002  2002  2002 2001
   $                 $                 $                $ 

Balance, beginning of year, as previously reported  29,674  119,906  149,580  105,758 

Less: Correction for understatement of expenditures (Note 4)       -         -         -     24,178 

Balance, beginning of year, as adjusted   29,674  119,906  149,580    81,580 

Invested in C apital Assets  65,306        -     65,306        - 

Amortization  (14,989)        -   (14,989)         - 

Excess of Revenue Over Expenditures        -  (27,752)  (27,752)   68,000 

Fund Balances, end of year  79,991  92,154  172,145  149,580 
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COLL EGE O F PSYC HOL OGIST S OF BR ITISH C OLU MBIA
STATEMENT OF CASH FLOWS

FOR THE YEAR E NDED DEC EMBER 31, 2002

    2002 2001
        $    $

CASH FLOWS FROM OPERATING ACTIVITIES

Excess of receipts over expenditures     22,565 68,000 
Adjustments for:
Amortization     14,989   7,190 
Accou nts receiv able       3,679 16,256 
Specia l levy rece ivable         -    2,690 
Prepaid expen se      5,230 (1,284)
Accou nts pay able    58,392 (4,548)
Emp loyee re mittanc es paya ble       (368)   8,123 
PST p ayable       (183)      230 
Deferred revenue                 356,425              52,415 

               460,729            149,072 

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase  of capital assets                (65,306)            (18,356)

Net (decrease) increase in cash  395,423            130,716 

Cash, beginning of year   212,224              81,508 

Cash, end of year  607,647            212,224 

Consisting of:
Cash  607,647 30,603 
Short-term  investmen ts        -                  181,621 

 607,647             212,224 
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA
NOTES TO THE FINANC IAL STATEMENTS

DECEMB ER 31, 2002

1. Significant Accounting Policies

Capital assets

Purchased capital assets  are recorded at cost.  Contributed capital assets are recorded at fair value at the d ate
of contribution.  Amortization is provided on  a declining balance basis at the following rates:

   Office furniture and equipment     -   20% declining balance
   Computer eq uipment and  software      -   30% declining balance
   Leasehold  improve ments     -     5 years straight line

In the year of acquisition, only one-half of the normal amortization is recorded.

Amortization expense is reported in the Capital Asset Fund.

Revenue and Expense recognition

Mem bership  dues are recognized as income in the fiscal year due.  Expenditures are recognized as incurred.

2. Capital Asse ts

2002 2001

Cost
Accumulated
Amortization

Net Book
Value

Net Book
Value

$ $ $ $

Office furniture and equipment 79,111 47,507 31,604 11,281

Computer equipment 73,404 57,101 16,303 13,910

Leaseho ld Improv ements   40,706     8,622 32,084   4,483

193,221 113,230 79,991 29,674

3. Deferred Revenue

Deferred revenue represents membership fees for the 2003 calendar year received in
advance.
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Minut es of  t he 2001 Annual General Meet ing

The Annual General Meeting of
the College of Psychologists of
British Columbia was held on
November 29, 2001 at the
Renaiss ance H arbou rside H otel,
Vancouver, and by internet
broadcast to seven other locations
throughout the province.  The
Chair, Robert Colby, called the
meeting to o rder at 5:11 p .m. with
79 regis trants pr esent in
Vancouver.

Mr. Colby welcomed the
registrants to the meeting and
introduced the Board  membe rs,
Henry Harder, Justin O’Mahony,
Derek Swa in, and Larry
Waterman.  Regrets were received
from Emily Go etz and Barbara
Passmore.  Staff members present
were Dr. An drea Kow az, Registrar;
Dr. Rafael R ichman, D eputy
Registrar-Inquiry; Dr. Colleen
Wilkie, Deputy Reg istrar-
Registration; Lyn Hellyar,
Registra tion Coo rdinato r; Mar ia
Doyle, Inquiry Coordinator; and
Judy Clausen, Recording Secretary.

Agenda
The circulated agenda was
reviewed.  It was moved by
Anneliese Robens and seconded by
Rebecca England that the agenda
be app roved  as circula ted. 
Carried.

Minutes
Errors and Omissions: Column 1,
Line 3, the date should read
December 13, 2000, not December
13, 2001.  It was moved by Rebecca
England and seconded by Susan
Turnbull that the Minutes of the
December 13, 2000 meeting be
approved as amended.

Business Arising from the
Minutes: 
None

ANNUAL REPORTS
Report from the Chair
The Chair, Robert Colby, referred
the attendees to his report in the
Annua l Report circulate d to
registrants.  He thanked the Boa rd
membe rs and staff for their work
during the year, particularly the
completion of the Bylaws and
Code  of Cond uct for the  College . 
The highlights of the year
nationally and internationally were
summ arized .  

A written report received from the
public Board m ember, Barba ra
Passmore, was rea d by the Chair.

Registrar’s Report
Dr. Andrea K owaz, the Registrar,
prepared an extensive report on
registration, complaint, and
administrative matters for the
Annual Report.  The clear and
consistent processes put in place
for registration and complaint
matters were outlined.  The
Registrar responded to questions
regarding complaints, registration
and freedom of information.

COMMITTEE REPORTS
Inquiry Committee
Dr. Larry Waterman, Chair of the
Inquiry Committee, thanked the
committee members present and
past for their service on the
committee.  The impact of the
Health Professions Act and the Code
of Conduct on the complaint
process was described and
questions from registrants were
responded to.

Patient Relations Committee
Dr. Justin O’Mahony, Chair of the
Patient Relations Committee,
reporte d that this  comm ittee is in
the start-up stage and that mo re
information would be forthcoming.

Quality Assurance Committee
In the absence of the Chair of the

Quality Assurance C ommittee, Dr.
Emily Goetz, the Co-chair, Dr. Ron
LaTorre, referred registrants to the
written report on Page 18 of the
Annual Report.  He thanked the
members of the committee and
staff wh o work ed on th e Self
Assessment Guide.

Registration Committee
The Chair of the Registration
Comm ittee, Dr. Henry Harde r,
expressed his appreciation to the
members of the committee and
staff for the ir diligenc e and w ork. 
Dr. Harder recounted the
processes implemented including a
new application form, written
jurisprudence exam, and fairer oral
exam p rocedure  and respo nded to
questions from registrants.

Finance Committee
Robert Co lby referred r egistrants
to the Audited Financial
Statements for the year 2000,
containe d in the A nnual R eport. 
The budget for 2002 was circulated
for information purposes, but
financial statements were not yet
available for the 2001 calenda r/
fiscal year.  It was agreed that
information on 2001 and 2002
statutory and other expenses
would be presented at the next
Annual General Meeting.

It was moved by Stan Blank and
seconded by Trish Crawford that
the Raber Mattuck Group be
appointed as the Co llege’s auditors
for the year 2002.  Carried.

ELECTION RESULTS

The Chair anno unced that Dr.
Henr y Har der an d Dr. Ju stin
O’Ma hony had  been reelecte d to
the Board of Directors for three
year terms.

The meeting adjourned at 7:19
p.m.
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2004 Annual General Meeting 

Agenda

 

1.    Sign-in and S ocializing (2 :00 p.m. - 2:3 0 p.m.)

2.    Call to ord er (2:30 p .m.)

3.  Welcoming remarks, introduction of the Board  (Dr. Henry Harder, 2003 B oard Chair)

4.   Approval of Agenda

5.   Minutes of the 2003 Information Meeting

5.1 Errors/Omissions

5.2 Adoption

5.3 Business arising from the Minutes

6.        Annual Re ports

6.1 Chair of the 2003 Board, Dr. Henry Harder

6.2 Reports of Standing Committees

6.21 Inquiry Committee (Ms. Barbara Passmore, 2003 C hair)

6.22 Patient Relations Committee (Mr. Robert Colby, 2003 Chair)

6.23 Quality Assurance Committee (presented by Dr. Michael Joschko, 2004 Chair)

6.24 Registration Committee (Dr. Michael Elterman, 2003 Chair) 

6.25 Finance Committee (Dr. Derek Swain, 2003 Chair)

7. New Business

7.1 Adjournment
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Report from the Chair

I welcome  this oppor tunity to review the 2003 year and the challenges faced and achievements realized for the Board

of the College during the year. During  2003  the systems and procedures put in place since the College became regulated

under the Health Professions Act were consolidated and validated. T hese systems a nd proc edures pr ovided a  solid

foundation from which the  College wa s able to manage  divergent an d challenging  issues. This is  a major achievement

and one which gives the Board great pleasure and comfort, given the need to develop and imple ment majo r changes in

every aspe ct of College  functioning in a v ery short per iod of time. 

Among the major issues facing the Board during the 2003 year were the following:

Regulation o f Master's Level Practitioners

Changes to the bylaws provided an opportunity for some master's level psychology practitioners to become registered

with the College. Consequently the Board  supporte d the continu ation of a num ber of initiatives, inc luding mee tings with

the BC Association of School Psychologists, the Canadian Counseling Association (national and BC representatives),

psychology personnel from Corrections Canada, as well as the BC Association of Clinical Counselors. Over 100

individuals  from these various groups took advantage of the extraordinary period of application the College extended

to these maste r's level practitione rs from Janu ary 1 to M ay 1, 200 3. 

The Registration Committee devoted considerable time to developing policies to cover the applications received during

the extraordinary period.  Four information sessions for these applicants were held in November.  A special oral

examination is being developed for these candidates.  The committee is continuing to discuss how applicants in the

extraordinary period will re main acco untable to the  College o nce they are p laced on th e Limited Register to meet

remaining registration criteria.

Removal of Exemptions

Meetings were held during the year with Mr. Alan Moyes, Executive Director of the Office of Professional Regulation,

along with representatives from the Ministry of Education, to discuss the regulation of school psychology practitioners.

All participants in these discussions were appreciative of the flexibility and openness of the Board to the consideration

of ways to regulate psychology professionals under the systems in place at the College.  In particular, the Limited

Register and the ab ility to place limitations on practice in terms of both settings and activities, opens a variety of options

for the regulation of psychology practitioners.  Th ese discussions were held in light of the recommendation of the former

Health  Professions Council to remove the exemptions from the Psychologists’ Regulation under the Health Professions

Act.

This  series of discussions produced some excitement and brought to light the high degree of misinformation among some

stakeholders.  We pu t considera ble effort into ensuring that accurate information was accessible and easily available.

For exam ple, the Reg istrar prepa red a basic  “fact sheet” and  FAQ’s o n the website. 

Implementation of the Mutual Recognition Agreement

The Registrar and Registration Committee put tremendous efforts into drafting amendments to the bylaws to ensure

consistency with the Mutual Recognition Agreement signed by all Canadian psychology regulatory bodies.  The bylaw

changes we re submitted  to governm ent in Nov ember 2 003. 

Amend ments to the bylaws were also submitted to government for approval to allow for recognition of status on the

National Register of Health Service Providers in Psychology as a mobility mechanism.
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Regulation of Title and Practice of Psychology

The Board  decided  to pursue a m atter of a form er registrant who  continued  to adverti se himself as a psyc hologist, in

explicit contravention of the Psychologists Regulation under the Health Professions Act.

Renewal Process

The Board was pleased with the response to the clear dead line set for submission of full payment and a completed

renewal form of December 31, 2003.  This year a much smaller number of registrants (n=27) were taken off the register

due to failure to sub mit their fees and  renewal on  time.  Of these, 19 individuals had not intended to renew and the

remaining 8 were quickly reinstated after payment of fees and fines. This compares very favourably to the over 100

registrants taken off the register at the end of 2002 for failure to meet the deadline.

Patient Relations

The Patient Relations Committee prepared a brochure in conformity with the Health Professions Act with two versions,

one for reg istrants and on e for clients. 

Annual Evaluation of Registrar

We conducted a performance evaluation o f the Registrar a ccording  to established  objectives .  All objectives had been

met or exceed ed and the  board is d elighted with  the achievements of the College staff, under the leadership and guidance

of the Registrar. T he following o bjectives ser ve both as the  objectives  for the Colleg e as a whole  in 2004 as well as being

specific  targeted ob jectives for the R egistrar and h er staff in the com ing year. W hile these will serve as a means of

performance evaluation on an annual basis, the objectives are all seen to be ongoing and long term in nature. They are

as follows: 

 

   C to bring the College in line with national and international standards (both substantive and procedural) for

profession al regulation; 

   C to enhance  the profile, stand ing and cred ibility of the Colleg e with govern ment; 

   C to develo p and ma intain an effective sys tem for do cument co ntrol, manag ement, filing and  storage; 

   C to maintain the  efficient and time ly managem ent of comp laints; 

   C to ensure reg ular and effec tive comm unication with re gistrants abou t regulatory issue s affecting them; 

   C to enhance the decision-making competencies of the Inquiry, R egistration, D iscipline and Quality Assurance

Comm ittees; 

   C to maintain the efficient resourcing and staffing of the College; and 

   C to ensure d ata integrity, security, co ntrol and m anageme nt.

Continuing Competency Program

We were pleased that the Quality Assurance Committee’s continuing competency program received such a favourable

response from registrants.  Over 46 registrants took the time to provide constructive feedback.  The Board is supportive

of the plan to implement the program as currently described, with an eye to amending or adjusting the program and

requirements as knowled ge is gained through experien ce with its implementation over the next few years.

Board Elections

Elections were held in November of 2003.  Robert Colby was re-elected and Lee Cohene was elected, both for a three

year term on the Board.
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Public Mem bers

Two new public  membe rs, Margu erite Ford a nd Rana  Dhatt, were  welcome d to the Bo ard.  I cannot say enough to

convey our appreciation to these dedicated and thoughtful individ uals for volun teering their  time to serve the College

as public membe rs.

Submissions to Government

During the past year the College made several major submissions to government. The Registrar, working with legal

counsel,  Anthony Tobin, and Bonita Thomp son, who helped us previously on our bylaws, w rote majo r submission s to

government in response to proposed changes to the Health Professions Act.  See the Re gistrar’s repor t for more sp ecific

information.  The B oard was  pleased w ith the response of government to our submissions , which validate s the Boa rd’s

perception of the clarity, thoroughness and thoughtfulness of the College’s submissions. These submissions are on our

website.

The College also  made a m ajor subm ission in support of the recommendation of the Health Professions Council that

diagnosis  be a reserved action, and that this reserved a ction be av ailable to reg istrants of our C ollege.  This submission

underscores our view that the act of psychological diagnosis and the conduct of psycholo gical assessme nts are facets  of

the same basic  skill set and competencies. Thanks to the Registration Committee members who spent many hours on the

psychological assessment submission.

The College opposed an application for Occupational Title Protection by the B.C. Association of Clinical Counsellors

to protect the title “Registered Clinical Counsellor” under Part 10 of the Society Act as it was thought that its approval

would be contrar y to the public in terest.  Amon g the argume nts advance d was the ac ceptance  by governm ent of

recomm endations m ade in two m ajor repo rts on professional regulation (the Seaton Rep ort and Safe Choice s) against

designating this group as a  health profe ssion in its amen dments  to the HPA and enacted critical amendments to the Health

Professions Act on October 7, 2003. It would clearly be inappropriate to approve use of this title when the Government

has not been p repared  to this date to de signate the health profession and to grant its members an exclusive title under the

Health  Professions Act.  We also raised objection to the term “clinical”.  The term “clinical” implies that the population

being treated is  a clinical population of patients and that there is pathology or abnormality that requires diagnosis and

intervention.  The typical pop ulation of indiv iduals who re quire coun seling are nor mal peop le with normal problems such

that no diagn osis would b e applicab le.  

Such submissions take a tremendous amount of time and add to an already overloaded workload.  It speaks to the caliber

of our staff, committee membe rs and legal co nsultants that we ar e able  to make suc h high quality sub missions while a ll

other respo nsibilities are be ing so ably me t.

Book Chapter

The Registrar was invited to submit a chap ter in a book on the regulation o f psychology in Canada b y David Evans.   The

Board  endorsed  the Registrar w orking on this p roject.

Incorporation

Registration with the College is generic and thus the College cannot approve specialty designations in incorporation

names.  The Board endorsed th e Regis tration Committee’s policy on company names and confirmed that it is not

considered timely for the College to involve itself in the incorporation process.  Therefore,  we will not be seeking a

resolution under the Health Professions Act to regulate corporations at this time.
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Motor Vehicle Act

The College has been participating in discussions with the Superintendent of Motor Vehicles along with the Colleges

of Optom etrists and Physic ians and Su rgeons.  Patricia McFarland, R.Psych., has been participating in the meetings on

behalf  of the Colleg e, along with the  Registrar, and  has assisted with d rafting an upc oming practice advisory for

registrants. Many thanks to Dr. McFarland for her involvement and expertise.

Proposal from  Marriage and Family Th erapists

A proposal to form a C ollege of P sychologists an d Marr iage and F amily Ther apists, outlined  in the April  10, 2003 letter

from the B.C. Association of Marriage and Family Therapists was discussed and declined.

Annual General Meetings

The lack of a quo rum at last year’s A nnual Gen eral Me eting turned the  meeting into an “information meeting” and

prompted discussion around the Board table about the purpose and objectives of an annual general meeting.  Since

coming under the Health Professions Act, the registrants no longer approve a budget.  The main purpose of the meeting

is for the Bo ard to  present information to the registrants about the conduct of College business over the last year, and

to be accou ntable for de cisions made.  It was decide d to circulate  a letter to registran ts asking for op inion on ho w to

manage this issue for the 2003 year with the choices being 1) to hold another AGM  or 2) to  consider the last meeting

an information m eeting and n ot to resched ule another meeting.  Very few registrants responded and those that did voted

against having another AGM in 2003.

Meetings with BCPA

Conside rable time and effort was spent over the year conveying concerns to BCPA and attempting to establish a clear

understanding of mutual roles and responsibilities.  A series of meetings were held, resulting in a “working group”

meeting towards the end of the year.  The outcome of this meeting was a proposed “Letter of Understanding” which was

approv ed by bo th Board s.  

The key elements of this agreem ent are as follows:

   C It is recognized that appropriate consultation and cooperation is in the interest of the profession of psychology and

the public in British Columbia.

   C It is recognized that there is a clear distinction between the roles and mandates of the College (regulation) and the

Association (advocacy).

   C It is agreed that representatives of the College an d the Association will meet on a reg ular basis.

   C On request, the College will provide brief consultation regarding compliance with  governing legislation and

consistency with College Bylaws and the Code of Conduct as time and resources allow.

   C It is agreed that the  College will, when appropriate, invite submissions from BCPA on matters that have been

identified by the  College as issu es of public c oncern tha t may affect the pr ofession.  

   C In the event of conflict or disagreement ab out issues, projects or conc erns, the partie s will initially refer all such

matters to a meeting of joint representatives of the parties with a v iew to clarity of the issues and reasons why the

parties differ which will then be taken back to the resp ective boards.

Information  Meeting/Dinner w ith Comm ittee Mem bers

I was delighted to  participate in the meeting between the Board and comm ittee members prior to the information meeting

on November 3, 2003 .  The involvement of committee members and their  contribution in terms of time and exp ertise

is much appreciated.  This meeting provides a valuable opportunity for discussion of substantive topics of shared concern

as well as a chance to thank committee members for their efforts on behalf of our profession.
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Budget

Given the unpredictability of regulation and the large number of changes in legislation, bylaws and the volume of

complain ts being processed by the College, I am pleased to report that our expenditures and receipts for 2003 were very

close to projections.  Ma ny thanks to the Registrar and th e Finance C ommittee fo r their efforts in this ach ievement.

Meeting with Sindi Hawkins

We were invited to attend a reception meeting with Sindi Hawkins, the then Ministe r of Health P lanning, to  thank those

who made submissions on changes to the Health Professions Act . The Registrar and Vice-Chair, Dr. Derek Swain,

attended the meeting on behalf of the College.

Appeals 2003

A total of 11 appeals were heard by the Board during 2003.  W hen complainants are dissatisfied with the decision of the

Inquiry Committee not to issue a citation, under the Health Professions Act they may file an appeal within 14 days of

notification of the decision.  For files closed over the past year (N= 44) by the Inquiry Committee, eleven were appealed.

The appeals were heard by the College board under the Health Professions Act.  The decision of the Inquiry Committee

was upheld  in each case .  

Demographics

The Board continues to be aware of the changing demographics of our registrants with the average age of registrants

increasing year by year.  Currently th e mean age is approximately 54 years old.  The changing demographic picture

means that in the  next five to ten yea rs we will see an inc reasing num ber of registra nts retiring from p ractice. 

Complaint Resolution

We are very p leased at our continued suc cess in achieving negotiated resolution to complaints.  At the same time, the

Board has been advised that there are a number of serious matters that may be heading towards a hearing of the

Discipline Committee. There is no question that it is preferable to resolve matters amicably and through negotiation and

discussion. There is also  little doubt that some matters are of such a serious nature that litigation is the necessary course

of action.

I encourage every registrant to read through this Annua l Report ca refully. Many th anks to the R egistrar and h er staff

for this impressive R eport.  If registrants read thro ugh the repo rt, many of the an xieties and co ncerns relate d to

complain ts could be alleviated. Take a look, for example, at the proportion of complaints which end up being dismissed.

Then look at the proportion of the complaints which are not dismissed but are resolved through negotiated resolutions.

Certainly  for all but the most serious complaints,  the statistics suggest that an open response to a complaint investigation

is in the best interest of the registrant. In the typical instance, if you receive a notification that the College has received

a compla int about you r conduc t, you would  be well-served  by asking you rself the questio n of whether o r not this is an

oppor tunity for constructive self-reflection. Approaching it from this point of view is more likely to lead to a

nonadversarial resolution.  Even when complaints are appropriately viewed as vexatious in  nature, there is  still something

to be learned about their prevention. If the particular complaint is investigated and you are asked to provide a  response

and/or to participate  in a without pre judice disc ussion with you r peers, the nu mbers sugg est engaging a ctively in this

process is in yo ur best interest. 

The College staff, committee members, and Board are working hard at fulfilling the mandate of the College.

Respectfully submitted,

Henry Harder, Ed.D., R.Psych.

Chair of the Board, 2003
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Inquiry Committee Report

The Inquiry Committee me t 11 times over the past year, in add ition to numerous teleconferenc es and other consultations.

In addition to ongoing complaint investigations, the outcome of which is fully reported in the Registrar’s report, the

committee spent hours  discussing a nu mber of o ther critical substantive issues related to practice.  Submissions were

received from psychology practitioners at Correctional Services of Canada with regard  to risk assessments.  The College

was asked to consider a practice advisory on the topic of whether or not file-based assessments of risk should be exempt

from the Code of Conduct requirement for face-to-face contact. After much discussion, the committee felt that there were

significant concerns with risk assessments in the correctional setting such that no such blanket exemption should be made.

As with other provisions of the Cod e, the registrant is ac countable  for provid ing informatio n on why he/sh e  was not ab le

to meet a particular provision of the Code because of  extenuating circumstances.  Other proposed practice advisories

were discussed, inc luding one w hich is forthcom ing with regard  to release of tes t data.  This is reported on in the

Legislative Committee report.   The committee directed staff to review the new APA Ethics Code w ith a view to noting

any desirable revisions to our Code of Conduct.  It was unanimously moved to indemnify officers of the College and

College co unsel for acting  at the direction  of comm ittees or the B oard, a mo tion later ratified b y the Boar d. 

In terms of complaints, the Inquiry Committee continues to deal with a tremendous volume due to both the large number

of complain ts and the amount of material of which the typical complaint is comprised.  It also appears, from responses

from respond ents in some complaints, that many registrants do not understand the role of the Inquiry Committee.  The

committee does not decide which complaints to investigate, nor are decisions made about whether or not a complaint

has merit until a complete review of the evidence has been performed.  Even then, the dec ision options open to the

committee are as prescribed by the Health Professions Act.  In brief, on receipt of a written complaint, the Inquiry

Committee must investigate.  Further, the committee may open its own investigation regarding any of the following

matters: (a) a contravention of this Act, the regulations or the bylaws;  (b) a failure to comply with a limit or condition

imposed under this Act, the regulations or the bylaws; (c) professional misconduct; (d) competence to practise the

designated health profession; (e) a physical or mental ailment, an emotional disturbance or an addiction to alcohol or

drugs that impairs his or her ability to practise the designated health profession.  For complaints on which the Inquiry

Committee determines  they have jurisd iction and in which there appears to be some evidence of an ethical violation,

the committee must request the registrant who is the subject of an investigation under this section to provide it with any

information regarding the matter that the registrant believes should be considered by the Inquiry Committee.  After

considering any information provided by the registrant, the Inquiry Committee may (a) take no further action if the

Inquiry Committee is of the view that the matter is  trivial, frivolous, vexatious or made in bad faith, or that the conduct

or competence to which the matter relates is satisfactory, (b) in the case of an investigation respecting a complaint, take

any action it considers appropriate to resolve the matter between the complainant and the registrant; (c) act under section

36; or (d) direct the Registrar to issue a citation under section 37.

Information is a useful tool for registrants who may be named as respondents in complaints.  Here are some examples

of complaints drawn from the 44 complaint files closed in 2003.

A registrant assessed an individual’s competence to drive, following a request from the Superintendent of Motor

Vehicles.  The complaint concerned the individual’s distress in the manner in which he perceived the registrant interacted

with him and what he perceived to be the registrant’s selective attention. The relevant sections of the Code of Conduct

were determined by the Inqu iry Committee as: standard 3.12 [accuracy], standard 7.7 [unprofessional behaviour], and

standard 3.3 [limits on practice].  After requesting and reviewing a copy of the registrant’s clinical records, the Inquiry

Committee invited the registra nt’s response to  the allegations, a nd to a question related to sensitivity to clinical issues.

The registrant responded to the questions and the responses satisfied the committee.  The complaint was closed in eight

months.  Subsequently the complainant appealed the decision of the Inquiry Committee not to take this matter to a

hearing.  T he Boa rd refused (i.e . denied) the  appeal.

A registrant attempted to conduct a mediation session with a woman and her brothers with regard to decisions related

to the care of their father.  After the sessions, and the perception on the part of the woman of an undesirable outcome



College of Psychologists of British Columbia 2003 Annual Report 12

from the sessions, the woman complained to the College alleging bias on the part of the psychologist.  The sections of

the Code of Conduct relevant to the complaint are: standard 3.11 [objectivity of opinions and interventions], standard

4.7 [avoiding misunderstandings], standard 5.1 [obligation], and standard 5.13 [multiple clients].   The Inquiry

Committee reviewed the documents provided by the complainant and the registrant’s clinical records, and asked the

psychologist a number of questions.  T hese questions  included asking about how the issue of the purpose of the session

had been addressed, informed consent, and the appropriateness of this form of mediation given the woman’s interpersonal

style and personality characteristics.  The respondent provided a detailed and thorough response to  the Inquiry

Committee that included relaying what he had learned from this experience and changes that he has since incorporated

into his practice.  The committee accepted the registrant’s response.  This complain t took five months to close.  The

decision was not appealed to the Board.

A woman and her husband attended couples counselling with a registrant.   The woman complained about her experience

of certain of the techniques used by the registrant during their sessions which she and her husband found to be indicative

of a lack of caring and conce rn.  The relev ant sections o f the Code  of Cond uct for this com plaint are: stand ard 5.1

[obligation], standard 5 .33 [avoid ing harm], an d standard  7.7 [unpro fessional behaviour].  The Inquiry Committee

obtained and  reviewed the registrant’s clinical records and then asked the registrant about his therapeutic techniques and

his response to  the complainant’s concerns.  The registrant responded with a description of his treatment philosophy and

techniques and expressed his regret that the client had perceived the therapy experience as described.  The registrant

agreed to provide a letter of regret to the client, which  he did and  the file was closed.  This complaint took six months

to resolve.   

A complaint was received about an assessment of a woman who claimed that she had be en sexually  abused by her father.

The woman later retracted this allegation.  The woman’s father complained to the College that he had been diagnosed

as “a child abuser” by the registrant without having been assessed or consulted in any fashion by the registrant .  The

Inquiry Committee decided, given the serious nature of the allegations, to conduct a practice inspection and obtain a

sample  of other clinical files from the registrant.  The files were reviewed by the committee and concerns were identified.

The relevant standards that were in effect at the time of the comp laint were: stand ard 1 and  standard 1 .f [responsib ility]

of the Ethical Sta ndards o f Psycholog ists [1985].  The committee then decided to open a complaint on its own motion,

and to ask the registrant to respond to the concerns on the files obtained during the inspection, in addition to continuing

its investigation o f the first compla int.  After negotiations with the registrant’s legal counsel, an agreement was reached

and the registrant signed a letter of undertaking agreeing to the complete supervision of his practice.  Shortly thereafter

the registrant resigned from the practice of psychology.  These two complaints took 21 and 17 months to investigate,

respectively.

A young woman complained to the College that she had requested a copy of her clinical records from a registrant she

had seen some time earlier and that the registrant informed her that he could not locate the records.  She expressed feeling

distressed about the registrant’s conduct to the registrant, who encouraged her to file a complaint with the College.  The

relevant standards of the Code of Conduct are: standard 7.7 [unprofessional behaviour], standard 13.1 [length of record

retention], standard 13.2 [legal requirements], and standard 13.3 [minor’s records].  The Inquiry Committee asked the

registrant about his file storage practices and the steps he took to locate the file.  The committee was satisfied with his

response and the file was closed after two months.  The complainant appealed to the Board and the Bo ard refused the

appeal.

Respectfully submitted,

Barba ra Passmo re, Chair

Inquiry Committee 2003
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Quality Assurance Committee Report

The Quality Assurance Committee’s main focus in 2003 was on the development of a continuing competency program.

In develop ing this propo sal, the Quality A ssurance C ommittee w as guided b y the following p rinciples:  

   C that the proposed program is not equivalent to a continuing education program, i.e., that continuing competency and

continuing education are com plementary, not identical. This program is qualitatively and quantitatively distinct from

a “continuing education” requirement in which forms must be completed following attendance at various

profession al worksho ps and co nferences;  

   C that the prog ram incorp orate the existin g emphas is on registrants se lf-declaring co mpliance a nd self-assessm ent;

   C that the require ment be re gulated with a v iew to minimiz ing College  resources, sta ff time, and registra nt effort;

   C that the prog ram be b ased on m inimal accep table requir ements, and  emphasiz e freedom  of choice an d flexibility;

   C that the progra m is an articulation of the basic expectations as described in the Code of Conduct of the College

which sets out the  standards b y which registran ts conduct w ill be evaluated .   

The program  was distributed  to registrants and  placed o n the website  for a three month period of registrant review and

oppor tunity for feedb ack to the Q uality Assuranc e Comm ittee.   The start date of January 2004 means that registrants

will be asked  to attest to com pliance with this re quiremen t with the 200 5 renewal.

Forty-six responses were received to our request for feedback.  Comments were specific, thoughtful and helpful. The

highest number of responses supported required continuing competenc y in principle.  The next most  frequent categories

were: questions regarding the audit and inspections; suggestions for making categories for hours more flexible;

suggestions for clarifying definitions of req uirements; and  suggestions fo r lowering co st to registrants, e.g., with  online

course credit.  The co mmittee will use the first few years to fine-tune the program, with input from registrants.

A second area of discussion stems from the interaction with other College committees and information provided by the

Registrar on issues of overlapping concern.  For example, among the goals of the Quality Assurance Committee is the

provision of information to registrants to enhance level of practice - a goal which is also consistent with complaint

prevention.  We are supportive of the College’s efforts to distribute information about common complaints and believe

that the Quality Ass urance C ommittee h as a role to p lay in translating these  issues into prev entive prac tice enhance ment.

It was agreed that the committee will continue to respond to feedback to the continuing competency program by way of

the “Frequently Asked Questions” available on the College website and in issues of the Chronicle.

Emily Goetz wa s the Chair of the  Quality Assur ance Co mmittee in  2003 and the College thanks her for her hard work

on this committee.
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Legislation Committee Report

Two major issues were under review in 2003 by the Legislation Committee.

Release of Information - Secure Test Materials  

Registrants  are often asked to disclose test materials, particularly in the context of litigation.  Several provisions in the
Code of Conduct add ress the issue of disclosure of confidential docu ments and materia ls.  Code o f Conduc t 11.15 in
particular req uires registrants to  make reaso nable efforts to  maintain the integ rity and security o f tests.  

One of the most frequent questions registrants ask  of the College is “What do I do if I have been asked to respond to a
court order requiring the provision of test materials”. The practice advisory under current review by the College includes
the following elements:

   C Determining whether this is a formal request (i.e.,  court order) or a request anticipating the issuing of a court order.
   C Outlining registrants’ responsibilities when responding to requests for raw data in the context of legal proceedings.

These include:
   
   a) describing the confidential nature of the do cuments;
   b) requesting that the parties do not make copies of the documents except for purposes of the legal proceedings;
   c) requesting tha t all persons wh o receive c opies of the d ocumen tation be bo und by the co urt Order ; 
   d) requesting that the raw test data not be disclosed to or discussed with any person who is not competent to use

or analyse the data, and if there is a dispute as to whether or not any such person is competent, the data may
be disclose d to the Co llege which sha ll determine w hether such p erson is com petent;

   e) requesting the return of all copies of the docu ments to  the registrant by the party who obtained the Order upon
completion of those proceedings and the expiration of any appeal periods; and 

   f) requesting that the Court Registry not to disclose the documents unless in accordance with the terms of the
court Order.

   
While  this matter remained under active review as of December 2003, the key elements of the draft advisory centre on
the obligations of the registrant to advise  legal counsel in writing of the nature of the documents, the relevant provisions
of the Code  of Cond uct, and the term s of the Adviso ry.  This would be  an advisab le course o f action in response to any
request for confidential information.

Privacy Legislation

The implementation of new legislation in Jan uary 200 4 will create  challenges for individual registrants, not unlike the
challenges faced by the College as an authority under the Freedo m of Info rmation  and Pr otection o f Privacy A ct.

On January 1, 20 04, private  psycholog y practitioners o ffices, medical d iagnostic facilities, an d non-hos pital medica l/
surgical facilities in British Columbia will be subject to privacy legislation, either through the provincial Personal
Information Protection Act (known as PIPA), or through  the federal Personal Information Protection and Electron ic
Docu ments  Act (known as PIPEDA).  Both statutes establish information practices in private organizations,  which can
be an individual, an agency, or a non-pro fit society.  Mo st private psych ology prac titioners in B.C . will fall under PIPA;
however, organizatio ns or individu als who transfer personal information across provincial borders for business purposes
will likely need to comply with PIPEDA in addition to any relevant sections of the provincial legislation.

Registrants are encouraged to read the Chron icle and to avail themselves of legal consultation and other available
resources in dealing with these new obligations.  W hile the Colleg e will continue to  make ava ilable informa tion likely
to be useful to registrants, the College office cannot advise registrants on how to respond to PIPA or PIPEDA requests.
See for example PIPA Implementation Tool 4, available o n the website of the Ministry of Ma nagement Services.
(http://www.mse r.gov.bc.ca /foi_pop /Privacy/T ools/PIP A_To ol_4.htm) .  

Respectfully submitted,

Michae l Joschko, C hair
Legislation Committee 2003
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PATIENT RELATIONS COMMITTEE

The Health Professions Act specified that regulatory bodies must have a Patient Relations Committee for the specific

purpose  of establishing a patient relatio ns program  to seek to pr event profe ssional misco nduct of a  sexual nature.  The

duties of this committee include:

   C recommending to the Board specific procedures for handling complaints of professional misconduct of a sexual

nature;

   C informing the public about the process of bringing their concerns to the College;

   C monitoring and periodically evaluating the operation of procedures established;

   C developing and coordinating ed ucational programs d ealing with professional misco nduct of a  sexual nature for

registrants and the public as required;

   C establishing a p atient relations p rogram to  prevent pr ofessional m isconduc t of a sexual natu re; 

   C recommend ing to the Board stand ards and guidelines for the con duct of registrants and their patients.

This Committee has develop ed a pam phlet for registra nts and a pa mphlet for m embers o f the public.  B oth docume nts

are currently under review by the B oard and Inqu iry and Quality Assurance Co mmittees.

Respectfully submitted,

Robert L. Colby, Chair 

Patient Relations Committee 2003

REGISTRATION COMMITTEE REPORT

I am pleased to report on four major areas of Registration Committee discussion and decision-making from 2003.  The

four major areas are: extraordinary application/registration issues; general issues related to application for registration,

issues having to do  with title and representation of credentials, and registration renewal issues.  This review is intended

to provide registrants with a sense of the many substantive and procedural issues which were the focus of the Registration

Committee over the 2003 year.

1. Extraordinary application/registration issues

Registration Exemptions

It is noted that the exemptions in place in B.C. with regard to title appear to be among the broadest in the country. Upon

approval of the Colleg e’s bylaws, the College initiated a series of discus sions with vario us groups fo r whom eligib ility

for registration with the College had been opened by means of the two classes of registration now possible. While there

has been no formal confirmation of this, the College of Psycholo gists has under stood thro ugh our co mmunica tion with

the Office of Professional Regulation under the Ministry of Health Planning that the government intends to co ntinue to

implement the recommendations of the Health Professions Council, one of which was that the exemptions would be

lifted.  Discussions initiated by the College remain ongoing with variou s groups, an d with  individu als currently

practicing psychology under the existing exemptions.   As part of this process, the College of Psychologists initiated

contact with the BC Association of School Psycho logists and other groups to d iscuss issues arising from the new class

of registration as well as the possibility of the government remo ving existing exemptions.



College of Psychologists of British Columbia 2003 Annual Report 16

The standards adopted by the Registration Committee are consistent with the national standards as reflected in the Mutual

Recognition Agreement in Psychology (MRA) as well as with standards adopted by the Canadian Psychological

Association, the Association of State and Provincial Psychology Boards (representing 62 psychology jurisdictio ns in

North A merica), and  those in place  in most individ ual Canad ian psycholo gy jurisdictions .   

We anticipate that the College will be involved in ongoing discussions with government along with the various groups

whose me mbers ma y be directly affec ted by remo val of the exem ptions. 

The Extraordinary Application Period

Two major eve nts led to the co mmittee’s de cision to  implement an “extraordinary application period”.  The first is the

implementation of the new bylaws, driven by the provisions  of the MR A and the a vailability of registra tion for both

doctoral and master’s level applicants.   The second results from the recomm endation o f the Health P rofessions C ouncil

that existing exemptions as per the Psychologists Regulation under the Health Professions Act be lifted.  Ongoing

discussions with governm ent continue to  support the view the government does intend to implement all recommendations

of the Health Professions C ouncil.  [Copies of these  reports are available on the College website under the links section

or at www.healthplanning.gov.bc.ca/leg/hpc/review/index.html].  

During 2003 we met with representatives of the B.C. Association of School Psychologists (BCASP), the BC branch of

the Canadian Counselling Association, the BC Association of Clinical Counselors, and other groups of individuals such

as a group o f university faculty to d iscuss the implic ations of this reco mmend ation.   We also initiated and participated

in meetings in Victoria with Alan Moyes (Executive Director, Ministry of Health Planning) and representatives from the

Ministry of Education regarding school psychology practitioners.  These meetings indicated general support for the

mechanisms that we have established for the extraordinary period.  Both ministries hope that a sim ilar proced ure could

be used when and if the exemptions are lifted.

The extraordin ary period  was from Ja nuary 1  to May 1, 2003.   Over 100 individuals took advantage of this extraordinary

period, representing school psychology, corrections, counselling and other areas of psychology.  The registration criteria

were not changed;  rather, the accommodations provided an extension of time within which  registration criter ia would

need to be met (su ch as com pletion of the EPPP  exam and  the internship), a nd recog nition of work  experienc e in

psycholog y.  Individuals accepted for registration under these provisions will be placed on the Limited Register until all

registration requirements have been met. Further, some individuals will  have more ongo ing restrictions on their license

to practice.

The Committee established general policies, procedures and criteria for the extraordinary period.  The guiding principles

were as follows:

 C commitment to regulate psychology practitioners

 C criteria and processes to establish minimal entrance criteria for independent practice in psychology

 C mechanisms for accountability and support when upgrading to entrance criteria 

It is anticipated that the mechanisms used during the extraordinary period would apply to other psychology practitioners

working in the school system who meet the basic eligibility criteria established by the Registration Committee if the

exemptio ns are lifted. 

This process is not without controversy, and there is much misinformation in the community about the interest of the

College in extending a welcome to master’s level practitioners who meet criteria, and in offering the accommodations

of the extraordinary period.  Much effort was placed in developing fact sheets and other information documents to ensure

that accurate information was available.  See for example, the fact sheet and FAQ’s on the College website.
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The work involved in the initial review of the applicatio ns under the  extraordin ary period  was extensive .  Four criteria

were used  to review extra ordinary ap plications for d egree acc eptability:

1. Degree granted by a recognized/regionally accredited institution.

2. Degree  granted from  a psycholo gy departm ent. 

3. Degree  granted in p sychology.

4. Degree psychological in nature.

Much future work will be required, including development of supervision protocols and ways in which the College can

evaluate and facilitate relevant supervised exp erience for these extraordinary ap plicants.

Oral Exam  for Extraordinary  Applicants

It was decided that the oral exam for extraordinary applicants will consist of two parts as follows:  Part A will focus on

awareness of comp etence area s, limits of competence, and  related ethical decision-making  for the purp ose of assisting

in determining limitations on scope of practice prior to placement on the Limited Register.  Part B will be similar to the

current oral exam, and will be undertaken after all other requirements have been fulfilled.

Mandatory Orientation

The Registration C ommittee d ecided to  require all extra ordinary ap plicants  to participate in a mandatory orientation

about the functioning o f the College a nd the resp onsibilities of a C ollege registra nt.  Four such  workshop s were held

during 2003 for applicants for registration under the extraordinary provisions.  It may be that this orientation will become

mandatory for all applicants.

2. Application for Registration Issues

Psychological Associates and the MRA

The MRA states that after July 1, 2003, all applicants will be assessed on the core competencies. Psychological

Associates who were lic ensed in their h ome jurisd iction after that time  are eligible for m obility.  The MRA does not

provide for automatic eligibility of reciprocal applicants who were licensed as psychological associates prior to July 1,

2003. The Committee agreed that these applications would be reviewed on a case-by-case basis to determine if they meet

the foundational and co re competencies.

Degree Authorization Act

The Registration Committee formed a task force to deal with issues related to the government’s enactment of the Degree

Authorization Act (DAA).  The task force consisted of Drs. McDonald, Bradley, Washburn and Wilkie.  The DAA was

passed in 2002.  T his legislation allow s for advanc ed educ ation, including  graduate tra ining, to be offered by institutions

other than chartered universities.  Its stated goal is to improve access to higher education.  The Registration Committee

had a number of concerns.  The Act was non-specific on a number of aspects.  For example, the Act authorized the

establishment of a Degree  Quality Assurance Board (DQA B) that will carry much of the policy and procedural decision-

making, and be responsible for the balance of access (stud ent benefits) with q uality control (p ublic benefit). As much

of the implementation of the Act will be determined in committee rather than through legislation, there was concern about

the process by which the new legislation would be implemented, and potential for the comp osition of the D QAB  to highly

influence what policies and systems are develop ed.  The m ost pressing c oncern wa s that there wou ld be a loosening of

the standards for graduate-level training in psychology. There could be a diversity of institutions offering master’s and

 doctorate  training: public  university colleges; U S-based p rivate schoo ls (often for-pro fit); locally-based  private scho ols

(profit and  no n-profit).  The issue o f distance ed ucation was a n additiona l concern a s it is associated b oth with access

and quality co ntrol issues. 
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The Task Force met with  Jim Soles, Assistant Deputy Minister in May, 2003 to better understand the government’s view

of the importance of consultation with health professions regarding the impleme ntation of the D AA and  the role of the

health professions  on the DQ AB.  This was a successful meeting in which Mr. Soles was receptive to our concerns about

quality issues and indicated that the government was willing to include health professions in relevant discussions. The

College received d raft docum ents from the M inistry in Septem ber, 2003 regard ing the prop osed de gree quality

assessment process under the DAA and invited feedback. Based on our review of the document, we made a submission

that drew the M inistry’s  attention to  a number of steps in the review process that appeared unclear. Overall, we were

pleased that the Ministry and the Degree Quality Assessment Board  wanted to c ollaborate  with regulatory b odies to

ensure high educational and professional standards in BC.

The College received a second communication from the Ministry requesting feedback on draft criteria for the use of the

word ‘university’ by private and out-of-province public post-secondary institutions. We responded with comme nts and

questions re lated to this as we ll. 

Next steps include  develop ing a proto col for pro viding feedback on new degrees/institutions being reviewed by the

DQAB and to keep our eye on the website for applications coming through the system.  The turnaround time for

submission s was typically  very short.  This put tremendous pressure on staff and the committee to produce a thorough

and thoughtful submissio n together in ea ch instance.  M uch appr eciation to staff an d task force m embers fo r their

excellent work.  It is unclear how much of a concern this will be to the College in coming years, but it seem s prudent to

continue to be informed and involved.

Assessment of core competencies

The process fo r assessing co re comp etencies was c onfirmed.  T he Registratio n Comm ittee will continue to assess all

applicants  on the core  compete ncies and  re affirmed its exp ectation that the  applicant wil l have achieved the core

competencies prior to application.

Year of post-degree supervision 

The committee endorsed  the introduction of a post-degree year of supe rvised experience for all app licants.  The earliest

date for implementation is 2006.

Coursew ork requirem ents

Three principles we re confirmed with regard to c oursework requirem ents:

   C the College’s registration criteria are to be consistent with those established by the Canadian Psychological

Association;

   C the scope of practice for psychological associates and psychologists is identical; and

   C applicants  graduating from CPA/APA accredited programs are considered to have met the registration coursework

criteria. 

The Comm ittee reaffirmed  current cou rsework re quiremen ts; however, it wa s recognize d that applicants can argue

equivalence regarding se nior under graduate c ourses for re quired co urses in found ational knowled ge in psycho logy,

bringing the registration c riteria in line with CPA accreditation standards.  During the 2003 year it was decided to amend

the registration criter ia coursework requirements to include two professional practice courses, one in intervention and

one in assessment.  This change ensures the registration criteria are consistent with our obligations to assess the core

compe tencies.   
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Criminal Record Review

The committee reviewed the Criminal Record Review Act and decided that additional information may be required for

new applicants and supported a bylaw change in this regard.

Written Jurisprudence Examination

Scores on the Written  Jurisprude nce Exam  are being clo sely tracked.  Most applicants pass on the first attempt.   It was

decided  to clarify the word ing of some  items of the exa m. 

3. Title Issues

Names of Incorporated Companies

Although the College  has decide d at this point no t to take on the a dditional res ponsib ility of regulating incorporated

companies,  we do receive frequent requests to give approval to company names, a step that is required in order to

incorpo rate. 

The Registration Committee adopted the following policy with regard to names of incorporated companies:   The name

of the Corp oration mu st meet the req uirements  set out in the College of Psychologists Code of Conduct, the Company

Act and the Health Professions Act.  In addition,  the Corporation must not have a number name,  the corporate name

must include the words "Professional Corporation" or "Société professionnelle",  the corporate name must include the

surname of one or more Shareholders of the Corporation as the surname is set out in the College register, the corpo rate

name may also include the Shareholder's given name, one or more o f the Shareho lder's initials or a co mbination o f his

or her given name and initials;  the corporate name must indicate the health profession (Psychology) practised by the

Shareholders;  the corpo rate name m ust not include  any informatio n other than tha t permitted or required, and the

corpora te name mu st not violate the p rovisions of a ny other Ac t.

In the case of company names for unincorporated companies,  the Code of Conduct standards regarding advertising must

be followed, in particular section 10 : Advertising and other pub lic statements.

Rete ntion  of Title

A policy was developed with regard to registrants whose registration has been suspended or cancelled, for a period of

six months or less as the result of a decision of the Board, Registration or Inquiry Committee.  Th ese individuals will

retain the title (i.e. psycholog ist or psycholo gical associa te) in effect at the time  of their suspension or cancellation. If

the suspension or cancellation has been for longer than six months, the individual will be required to make a new

application for registration.  T his is an important consideration, especially for registrants who may have been accepted

for registration during a grandfathering period.  For example, if a psychologist who holds a master’s degree does not pay

their renewal fees and is removed from the Register, he or she will need to reapply as a new applicant (psychological

associate) if off the register for more than six months.

Yellow Pages/Super Pages Advertising

The Code of Cond uct section 1 0.6 requir es that registrants inc lude their registra tion numbe r in all advertisem ents.  This

includes telephone boo k listings.  This requirement emerged from the refusal on the part of the Super Pages to provide

any screening of individuals requesting a listing under “Psychologists” in the yellow page s.  Identification o f registrants

of the College by  registration number is both a protection of public and protection of title issue.



College of Psychologists of British Columbia 2003 Annual Report 20

4. Registration Renewal Issues

Registration Renewal

I am pleased to report that the renewa l process wa s much imp roved this  year over the renewal process for the 2002 year.

Appreciation to registrants  for understa nding the nee d for one firm  deadline fo r payment o f full fees and for taking  the

responsibility to ensure that a ll required info rmation is pro vided on  the renewal fo rm.  Some  confusion re mains with

regard to eligibility for the different categories of registration.  The committee is firm that if a registrant is working, he

or she cannot choose to be on the Limited Register by virtue of the specific nature of his or her employment.  Placement

on the Limited Register by way of signing Dec laration B o n the registration  renewal form  is exclusively  for registrants

who are tempo rarily not work ing [practising]  for reason o f medical, parental or maternity leave, sabbatical, or are

registered in a nother psyc hology jurisd iction (“Out o f Province ”). 

Reinstatement issues

The committee adopted the following policy: former registrants who have been off the register for six months or less may

request reins tatement; form er registrants wh o have be en off the register  for a longer p eriod wo uld need to  reapply. 

Area of Practice

The College has on file the area of practise for all registrants, and it is clearly indicated for all new applicants.  The

Registration Committee agreed that the area of pra ctice will remain  in the renewal fo rm.  The Committee discussed the

issue of registrants  changing their area of practice at renewal, and reciprocal applicants changing their area of practice

from that of their home jurisdiction at application. The Registration Committee decided that registrants, starting at

renewal 2005, a nd recipro cal applica nts, beginnin g on form revision completion, would be required to provide an

explanation of a change in area of practise.  Further policies on this issue will ensue.

Processing Fee 

Bylaw 50(3) req uires that registran ts inform the C ollege in writing (r egular mail  or fax), clearly indica ting a change  in

address or any other information on the Register.  Due to the volume of mail handled by the College, and the cost and

time involved in dealing with returned mail and making changes to this information, a $100 processin g fee will be

assessed to r egistrants who  do not ad here to this bylaw . 

It was a pleasure to work with the Registrar and her staff over the past year and my gratitude is also extended to the

hardworking, insightful and dedicated members of the committee who so generously gave of their time, energy and

expertise.

Respec tfully submitted, 

Michael F. Elterman,

Chair
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FINANCE COMMITTEE REPORT

Expenditures for the 2003 year were within budgeted expectations.  Revenues exceeded the budgeted  amounts d ue to

the unplanned revenues received from applications under the extraordinary provisions established by the Registration

Committee.  This additional revenue was considered as part of 2004 budget planning. Fees were increased by $100.00

to help provide financial stability in light of u ncertainty in the nu mber of re gistrants and re tirement,  and staffing needs

in response to increasing workload.  Audited Financial statements for the 2003 year from Raber Mattuck are appended

at the end of this A nnual Rep ort.  

Table 1: Expenses as Percent of Total Expenses

Year Wages and  Benefits Statutory Expenses %  of T otal 

Expenses

% Increase from

Previous Year

Amount % Amount % Amount   % %

1996 219,693 39 171,528 31 558,824 70 N/A

1997 262,099 38 276,641 40 687,688 78 23

1998 280,683 37 212,330 28 758,499 65 10.3

1999 225,278 24 269,623 28 954,682 52 25.9

2000 396,422 40 242,725 25 978,860 65 2.5

2001 380,312 35 284,161 27 1,071,386 62 9.5

2002 423,012 38 278,125 25 1,106,904 63 3.3

2003 469,062 41 301,244 26 1,146,128 67 3.5

Figure 1: Wages and Benefits/Statutory Expenses as Percent of Total Expenses
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REGISTRAR’S REPORT

I am pleased to provide a report o n the activities of the  College for  the year 200 3. This rep ort is divided  into four main

sections:

I. The first section offers a brief summary of the scope a nd variety of ac tivities of the Colle ge in meeting its m andate

of regulating psychology in the public interest under the Health Professions Act. 

II. The sec ond sectio n provide s an in depth d escription o f activities in the area o f registration. 

III. The third  section pro vides a des criptive and  statistical analysis of co mplaint and  other investiga tive matters.  

IV. The fourth section summarizes administrative activities related to external relationships and our obligations under

the Ombudsm an and Freedo m of Information and P rotection of Privacy Acts.

I. SCOPE OF COLLEGE ACTIVITIES

The mandate of the College o f Psycholog ists of British Co lumbia is to reg ulate the pro fession of psyc hology in  the public

interest.  In fulfilling this mandate, the Board has established a set of objectives which include the following:

C the establishment, maintenance and administration of requirements for registration and continuing registration

as a psycholo gy practitioner in B ritish Columb ia consistent with n ational and in ternational stan dards (bo th

substantive an d proce dural) for p rofessional re gulation in psyc hology; 

C the efficient and timely management of co mplaints;

C the establishmen t and maintenance of regular and effective communication with registrants about regulatory

issues affecting them ;  

C to enhance  the profile, stand ing and cred ibility of the Colleg e with govern ment; 

C the development and maintenanc e of an effective s ystem for do cument co ntrol, manag ement,  filing and storage,

and the assu rance of da ta integrity, security, co ntrol and m anageme nt.

The main activities wh ich comp rise the efforts to  reach these objectives are described  in the chart which  follows. Th is

list is intended to be descriptive and informative, not exhaustive.



Table 2: Scope of College Activities

R E G I S T R A T I O N  M A T T E R  S

Main Activity Area Subactivities Description

1. Applications a) Application Queries respond ing to qu eries regard ing registra tion criteria

processing payment for application package

determination of eligibility for application categories  [reciprocal, regular, temporary,

extraordinary]

b) Review of Application

Files

i. Comp leteness

ii. Credentials and

Consistency

iii. Evaluation of Core 

Competencies as per

the Mu tual 

Recognition

Agreement (MRA)

review o f applicatio n files for co mpleten ess, follow  up on re ferences, p revious lice nse to

practice, criminal record check 

review of application for credentials and consistency, follow up on questions regarding

consistency between training and credentials and intended area of practice

processing application fees

correspondence, review of submissions, and decision-making with regard to issues

arising from file review, criminal record check and references

review of files, references, for evaluation on the core competencies as per MRA

c) Administration, Scoring,

Communication of

Results for Required

Examin ations 

EPPP, o ral exam ination, w ritten jurispru dence e xamin ation for re gular app licants

written jurisp rudenc e exam ination fo r reciproc al applican ts

EPPP, written jurisprudence examination, oral examination part A and part B for

extraord inary app licants

admin istration, sche duling, sco ring and  comm unication  of results

rescheduling o f examination s for individuals wh o don’t pass

correspondence, review of submissions and decision-making for applicants for whom

failure or placement on the Limited Register is recommended

processing examination fees

d) Placement on the

Register or Limited

Register

arranging supervision for limited registrants including training of supervisors, obtaining

supervisio n agreem ents

monitoring and support  for  ongoing supervision,  tracking of supervision reports , terms

and conditions

processing supervision fees, registration fees, issuance of certificates, confirmation of

insurance coverage



R E G I S T R A T I O N  M A T T E R  S ( C o n t i n u e d )

Main Activity Area Subactivities Description

2. Registrant

Activities

a) Queries responding to queries regarding registration status, confirmation of registration for

insurance companies and other third party paye rs

b) Renew als processin g registration  renewa ls

review of renewal information and follow up on incomplete information

query/follow up of information as required

entering and tracking changes to register information

c) Registrant Services compilation and printing of directory

comp ilation and  printing o f chronic les, annua l report, m ailouts

Registration Committee activities

development of prop osals for committee consideration, e.g., criteria for coursework

requirem ents

implementation of committee decisions and policies

processing address changes

processing registration status changes

provision of ve rification of status docum ents to third parties by registran t request

annua l report to reg istrants

preparation for information meetings and AGM

administration of continuing competency program

d) Comm ittee and Board

Activities

development of proposals for committee and/or Board consideration

implementation of policy decisions by com mittees or Board

implementation of directions from com mittees or the Board

coordination of agenda preparation and distribution to committees

development of proposals for consideration by Board and committees

training of committee mem bers

recruitment and  training of public m embers 

e) Policy Development ongoin g policy d evelopm ent and re view of  registration r equirem ents for co mplian ce with

MRA and consistency with CPA, APA and other psychology regulatory and credentialling

bodies

ongoing policy development and implementation procedures for review and consideration

of Registration Committee, e.g., supervision requirements for supervised work experience

liaison/monitoring of interface with government, new legislation



I N V E S T I G A T I V E  M A T T E R S

Main Activity Area Subactivities Description

1. Applicants a) Investiga tion of fitne ss to

practice issues for

applican ts

investigation of title issue violations under HPA and regulations under the Act.

follow up and tracking of inappropriate use of title or  practice of psychology

investigatio n of ma tters related to fitn ess to practic e for app licants

2. Registran ts b) Complaints about

registrants

ensuring principles of hearing and notice

   i) correspo ndenc e with

complainants and

respond ents

   ii) tracking and monitoring

of all actions on

comp laints

   iii) inspections under S. 28

         of the HPA

   iv)  without prejudice

          meetings

   v) preparation for

extraordinary h earings,

hearings 

   vi) tracking of limitations

 and conditions

  vii) coordinating with Inquiry

Comm ittee members

 viii) ongoing liaison with 

College counsel

notification and updates, request for clinical records

letters unde r sections 3 3(4) and  33(5) o f the Act.

drafting, delivering and tracking letters of undertaking

decision re ports

logging all correspondence and clinical records

document tracking

appointment of inspector

inspection, collection and copying of files

logging, tracking and review of files

arrangements and agenda for without prejudice meetings

negotiatin g settleme nts and ag reemen ts

preparation for disclosure

prepara tion of he aring m aterials

publication of suspensions

ongoing liaison with supervisors

ensuring complaint files are up to date and available for review

ensuring delivery and receipt of complaint correspondence

coordinating committee member file review

communication with committee members on correspondence 

communicating and tracking instructions to counsel

planning and consultation



E X T E R N A L  R E L A T I O N S H I P S

Main Activity Area Subactivities Description

1. External

Relationships

a) Other psychology

regulatory bodies

   i)    Canadian regulators

  ii) North American

  iii) International

meetings throughout the year

implementation and clarification of Mutual Recognition Agreement

meetings at Council of Provincial Associations of Psychologists - twice a year

ASPPB - twice a year

once every 3-5 years

b) Other psychology

organizations

liaison with BCPA

implementation of letter of understanding

coordinating communication

c) Other regulatory bodies

(monthly m eetings)

Executive Directors and Registrars

Health Regulatory Organizations

d) Government

 i) Office of Professional

Regulation

ii) Office of the Freedom of

 Information and

Protection of Privacy

Commissioner

 iii) Ombudsman’s Office

 iv) Board Allocation and

Resources Office

 liaison with office of professional regulation regarding bylaw development and approval

review and response to submissions from other regulated professions

receipt and tracking of all requests for information under FOIPPA

responding to all requests within time frame and making decisions on severing and

withho lding do cume nts

decision-making with regard to appeals to Inquiry and seeking appropriate legal

consultation

 timely responses to inquiries from the office of the Ombudsman.

 liaison and correspondence with regard to public appointees
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II. REGISTRATION/APPLICATION MATTERS

This section reviews activities at the College to do with the Register of the College, application for registration, and

registrant matter s in the following n ine sections: 1 . the College R egister 200 3, 2. summ ary of applic ation activity, 

3. status of application files, 4. area of practice, 5. examinations, 6. extraordinary applicants, 7. time from application

to registration, 8. registrant status issues and 9. correspondence.

1. The College Register 2003

As shown in Table 3  below, there was a small decre ase in the number of registrants for the College.  With the current

demog raphic  profile of registrants, it is anticipated that an increasing number of registrants will be retiring over the

next 5-10 years.

Table 3: The College Register 2003 as at Dec. 31, 2003

Category 2001 2002 2003

Full Register 873 863 889

Limited Register- Inquiry Committee 15 14

Limited Register- Inquiry Com.-Non-Practicing 1 1

Limited Register - Out-of-Province 57 58 43

Limited Register - Non-Practicing 51 61 17

Limited Register- Retired 19 17 15

Limited Register- Registration Committee 1 2

Limited Register- Temporary 1 2

Limited Register-Pending as at Dec. 31, 2003 1

Totals 1000 1017 984

* numbers a re amend ed/correc ted from 2 002 ann ual report.

2. Summ ary of Application Activity

Table  4 provides a summary of the number of applications processed during 2003 along with comparison data for the

previous two years.  Two major differences from previous years should be noted.  First, because o f the decision to

provide an extraordinary registration period (described above in both Chair and Registration Committee reports), the

office was processing a dramatic increase in the number of applications during 2003. Second, as indicated in the table,

2003 was the first year that individuals who applied under the provisions  o f the  Mutual Recognition Agreement

completed the registration process.  A total of 4 reciprocal applicants completed the registration process in 2003.

Fifteen (15) regula r applicants  c ompleted  the registration process, for a total of 1 9 new registra nts in 2003 .  This

number is a nticipated to  be significantly high er in 2004 . 
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Table 4:  App lication Activity Sum mary

Activity 2001 2002 2003

Regular Temporary Reciprocal Extraordinary Unclassified Total

Application packages
requested 

84 84 221

# of applications
received 

26 53 41 14 106 2 163

Appl. for temporary
registration 

3 0 2    2

# of applications
withdrawn 

1 0  0

# of applications
refused 

2 0 9  9

# of applicants
registered 

35 19 15 4 19

# of application files
open 

82 83 85 28 110 2 225*

* The total of 225 is the total number of application files which were processed during the 2003 year.

3. Status of Application Files

The table below (Table 5) shows the status of the 225 application files as at December 31, 2003.  The file indicated

as “suspende d” in the table reflects a decision of the Registration Committee to place an application on hold as matters

related to a positive criminal record check were investigated.  The large numbers of application files created an

unprecedented volume of correspondence, document tracking and related work for the College staff.  As at December

31, 2003 a total of 82 files were at initial stages of review for completeness and submission of all required

documentation.  A further 65 files were under credential and consistency review.  This review is a careful examination

of formal academic training, supervised and work experience in relation to declared areas of intended professional

activity, review of references and follow up on any issues emerging from the review.
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Table 5:  Application Status as at December 31, 2003

Regular Reciprocal Extraordinary Unclassified Total

Initial review, da ta entry,

completeness check

13 9 60 82

Under review for credentials and

consistency

22 3 40 65

EPPP 13 n/a 13

Written Jurisprudence Exam 4 12 16

Oral Examination 10 n/a 10

Refused/N ot eligible 1 9 2 12

Suspended 1 1

Registered 15 4 19

Expired/Withdrawn 7 7

Total 85 28 110 225

4. Area of Practice

An applicant is re quired to ind icate one area of practice in psychology on the application form.  This area is expected

to be the broad area  of practice which best  describes th e individual’s tra ining and co mpetenc e.  Table 6  below de picts

the area of practice indicated by the applicants in 2003.

Table 6:  Area of Practice 2003

Area of Practice Regular Recipr ocal Extraordinary Unclassified Total

Clinical Psychology 52 17 25 84 

Counselling Psychology 23 4 47  74 

Clinical Neuropsychology 6 2 8 

School Psychology 3 2 31 36  

Health 1 1

Rehabilitation 1 1 2

Research /Academ ic 1 1

Forensic/Corrections 2 15 17 

Total 85 28 110 2 225
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5. Examinations

There are three examinations for regular applicants: the EPPP, the oral exam (OE) and the written jurisprudence

examinatio n (WJE ). Reciprocal registrants are only required to complete the WJE.  Table 7  below summarizes

examination results for 2003.  No extraordin ary applica nts reached th e stage in the ap plication pro cess to be e ligible

for any of their req uired exam inations which include EP PP (or  the Nationa l Association  of Schoo l Psycholo gists

(NASP) examination for individuals   self-selecting permanent placement on the Limited Register in school

psychology), the oral exam (which has been divided into two parts for these applicants) and the WJE.

Table 7: Exam ination results

2001 2002 2003

Number of applicants who wrote EPPP 48 9 16

Number of Oral examinations 44 13 15

Number of WJE  examinations 0 21 19

The EPPP exam was taken 16 times in 2003 with five failures.  Of the three people who retook the EPPP, two passed

on the seco nd attemp t.

For oral exam inations, 15 e xamination s took plac e in 2003, one o f which was a second attempt.  For the 14 first time

examinees,  12 passed all eight areas, one failed two areas and one failed 5 out of the 8 content areas. The individual

who failed in two areas retook the exam and passed all 8 areas on the second attempt. The individual who failed in five

of the eight areas is planning to retake the examination.

The WJE examination was administered 19 times in 2003 (16 applicants; with three individuals taking the exam twice

during the year), 11 regular and 5 reciprocal applicants.  Six applicants failed the on the first attemp t in 2003.  Three

of these retook the exam in 2003 and two of the three passed on the second attempt.  While all failures are

communicated to the applicants, passing the exam is a requirement only for applicants who applied for registration

after July 1, 2001.

We re viewed the W JE exam  item by item an d made s ome wo rding chang es to increase  clarity.

6. The Extraordinary App licants

Extraordinary applicants completed a mandatory orientation workshop during 2003. The orientatio n workshop

included se ssions on the fo llowing:  

   C introduction to professional regulation, including a history of regulation o f psycholog y in B.C., a  review of the

Mutual Recognition Agreement (MRA) and discussion of national standards, the Health Professions Act;

registrant resp onsibilities and  relationship to  the College ; 

   C preventive practice including an area-by-area review of the Code of Conduct, common complaint areas,  and

review of common legal issues; and 

   C ethical decision-making.

The 110 extraordinary applicants are typically individuals who have worked in the field of psychology under current

exemptions and most have many years of experience.  One of the eligibility criteria established by the Registration

Committee was that applicants must have been members in good standing of another regulatory or quasi-regulatory

body.  The table b elow (Table 8 ) depicts the organizational affiliation of these applicants.
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Table 8:   Organizations for extraordinary app licants

American Association of Marriage and Family Therapists (AAMFT) 4

British Columbia Association of School Psychologists (BCASP) 32

Canadian Association of Rehabilitation Professionals (CARP) 1

Canadian Counselling Association (CCA) 4

College of Teachers 2

Correctional Services of Canada 25

Equivale nt* 2

Foreign License 2

National Association of School Psychologists (NASP) 1

B.C. Association of Clinical Counsellors (BCACC) 28

Registered Nurses 2

Board of Registration for Social Work 1

UBC  Faculty* 6

* Two individuals, while not members of any specific organization, and the faculty members were determined to have

had work  experienc es of sufficient structu re to be eq uivalent to me mbership  in a quasi-regu latory bod y.

7. Time from application to registration

Of the 15 regular applicants, one file is not included in the table below (Table 9) as the applicatio n was put on  hold

for an extended period by the applicant.  Of the remaining 14 regular  applicants w ho comp leted registratio n in 2003,

it took an average of 13 m onths from application to d ate of registration with a range of 11-22 m onths.

For reciproca l applicants co mpleting the a pplication p rocess in 20 03, it took an  average o f 9 months to become

registered, with an average of 6-13 months.  This period is expected to be shorter in the coming year.

Table 9:  Length of time in months from application to registration

2002 2003

Regular Reciprocal Regular

Mean Range Mean Range Mean Range

Average # of months from

application to registration 

9 mo.

(n=16)  

6-16 9 

(n=4)   

6-13 13

(n= 14)

11-22
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8. Registrant Status Issues

A significant amount of activity occurs with regard to movement between registration ca tegories and  individual’s

moving on and off the register during the course of the year.  Policies and procedures are being developed and refined

in this area.

9. Correspon dence w ith Applicants and  Registrants  

The large number of applications had serious implications for work load in 2003.  One of the clearest indications of

this is in terms of the amount of correspondence to applicants and registrants, as indicated in Table 10 below.

Table 10:  Co rrespondence with Applicants and R egistrants

2001 2002 2003

Corresp ondenc e (Numb er of letters to ap plicants

and registrants on registration matters)

500 2500 5658**

**It should be  noted that this  number includes some mailouts to groups (i.e. letters to all extraordinary or regular

applicants) but not Chronicles,  renewal certificates, reminder  postcards which would add another 5000-6000 items

of correspondence.

III.  COMPLAINT AND INVESTIGATIVE MATTERS

This section will review nine areas of complaint tracking, followed by a summary of investigation of title issue

violations and the Psychologists Regulation:

1. Complaint file status as at December 31, 2003.

2. Descriptive complaint summary

3. Length of time from receipt to file closure

4. Closing rea sons for clos ed comp laints

5. Summary of com ponents of the investigative process

6. Letters of undertaking

7. Comp laint history and n umber o f registrants with co mplaints

8. Complaint correspondence

9. Investigation of title issue violations and the Psychologists Regulation

1. Complaint file status as at December 31, 2003

The College continues its efforts to document and describe the complaint process to registrants and the public.  Since

the College of Psychologists came under the Health Professions Act, the College has processed a total of  327

complaints, including the 97 “backlog” complaints that were open on January 1, 2000.  Below is a summary of

complain t file status in 2003 . 
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File status is described for the following com plaint groupings:

a. “backlog complaints” which are complaints open as at January 1, 2000.

b. complaints received in the year 2000

c. complaints received in the year 2001

d. complaints received in the year 2002

e. complaints received in the year 2003

f. all complaints processed by the College under the Health Professions Act (i.e. after January 1, 2000).

a. “Backlog” Complaint files (n=97)

As of December 2002, the College had resolved 90 of the 97 files which were unresolved as of January 2000.  The

same 7 files open in  Decem ber 200 2 remaine d open o n Decem ber 31, 2 003.  These 7  files belong to o ne respon dent,

a former registrant.  The respondent has obtained new legal counsel and a letter of undertaking was being negotiated,

as at December 31, 2003.

b. Files received in 2000 (n =63)

Of the 63 comp laints received in  the year 2 000, al l have been closed excep t for a total of six

files wh ich are in  negotia tion for a le tter of undertaking .  

Table 11 :  Complaint File Status as at December 31, 2003

Status

“Backlog” 2000 2001 2002 2003 All Complaints 

# % # % # % # % # % # %

Awaiting Review 9 17 9 3

Active Review 1 2 9 17 10 3

Citation 6 10 2 4 8 2

Clinical File

Request/Receipt

8 15 8 2

33(4) 2 4 2 1

33(5) 4 7 8 15 12 4

HPA Section 28

Inspections

1 2 1 .5

Without Prejudice

Meeting

1 2 1 .5

Letter of

Undertaking 

7 7 6 10 3 5 2 4 2 4 20 6

Total #  open  files 7 7 6 10 9 15 9 17 40 75 71 22

Total # closed 90 93 57 90 51 85 45 83 13 25 256 78

TOTAL 97 100 63 100 60 100 54 100 53 100 327 100
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c. Files received in 2001 (n = 60)

Of the 60 comp laints received in  2001 , the Inqu iry Committee  has moved to c itation fo r a

discipline comm ittee hea ring on  six files, and three file s are under negotiation  for a letter of

undertaking.  All the remaining files are closed, having been dismissed or resolved.

d. Files received in 2002 (n = 54)

  

For the 54 com plaints receive d in 2002 , 1 file remains un der active re view, a citation has been issued for 2  files, a

33(5) letter ( a letter under section 33(5) of the Health Professions Act that requests the respondent to provide the

Inquiry Committee with any information it wants the committee to consider, along with providin g the respo ndent with

all of the documents in the complaint file) had been issued on another 4 files, and two files were in negotiation for a

letter of undertaking as at December 31, 2003.

e. Files received in 2003 (n = 53)

There were 53 complaints received in 2003.  As shown in T able 11,  2 5% of the se 53 com plaints were closed by the

end of the year.  The remainder of comp laints are sprea d out throug hout the othe r file status categor ies.  The files in

the “awaiting review ” category w ere receive d toward s the end of the  year and ha d not yet bee n assigned fo r in-depth

review by D ecembe r 31, 200 3. 

f. All files processed by the College under the Health Professions Act (n=327)

As summarized in Table 11, a total of 327 files had been processed by the College by December 31, 2003 under the

Health  Professions Act.  Of these, 78% were closed as at December 31, 2003 (n=25 6).  There were 71 open files on

that date at various stages of the comp laint  process.

2. Descriptive Complaint Summ ary

The descriptive variables which have been tracked on all complaints received post-January 1, 2000 are: primary

allegation made by the complainant, complaint context, area of practice, complainant type, and length of  time to close

files.

a. Primary Allegation

For complain ts received in 2 003, a sm aller percen tage appe ar in the assessment category than in previous years (36%)

while there is an increase in the percentage of primary complaint allegations related to competence (19%).  The other

two main areas of primary allegations are professionalism/obligations and re lationship with clients (17% each).  T hese

numbers may represent a change in the content of complaint concerns.  Alternatively they may be reflective of our

greater precision in describing primary allegations with the introduction of the Code of Conduct and our tracking of

allegations according to Code of Conduct categories.   See Table 12.
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Table 12:  Primary Allegations

Primary

Allegation

“Backlog” 2000 2001 2002 2003 All

complaints 

# % # % # % # % # % # %

Advertising &

Public

Statements

1 1 2 3.7 3 1

Assessmen t 57 58.7 28 44.4 28 46.7 24 44.4 19 36 156 48

Competence 6 6.2 2 3.2 1 1.7 3 5.6 10 19 22 7

Confiden tiality 8 8.2 2 3.2 3 5 5 9.3 2 4 20 6

Dual Roles 7 7.2 2 3.2 1 1.7 2 3.7 12 4

Fees/Statem ents 6 9.5 1 1.7 1 1.75 8 2.5

Impairment 1 1.7 1 .33

Informed

Consent

5 7.9 4 6.7 3 5.6 1 1.75 13 4

Record

Maintenance

1 1.75 1 .34

Professionalism/

Obligations

6 6.2 6 9.5 8 13.3 6 11.1 9 17 35 11

Provision of

Services

1 1.6 3 5 1 1.9 5 1

Relationship w/

Clients

9 10 10 7 9 17 45 14

Rep. of Services 1 1.75 1 .33

Violation of Law 2 2.1 1 1.6 1 1.9 4 1

Total 97 100 63 100 60 100 54 100 53 100 327 100

b. Complaint Context

As shown in Table 13, over 60% of all complaints received by the College under the Health Professions Act were in

the assessment c ontext, com pared with 2 4% in interv ention, 13%  in various other contexts and only 1% in consultation.

This distribu tion holds for  complain ts received in th e 2003  year as well. 
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Table 13:  Complaint Context

“Backlog”  2000  2001 2002 2003 All

complaints 

# % # % # % # % # % # %

Assessment 64 66 36 57.1 36 60 33 61.1 34 64 203 62

Consultation 1 1.6 3 5 4 1

Intervention 21 22 20 31.7 15 25 10 18.5 12 23 78 24

Other 12 12 6 9.5 6 10 11 20.4 7 13 42 13

Totals 97 100 63 100 60 100 54 100 53 100 327 100

c. Area of Practice

For complaints received since January 2000, we have been assigning a general practice category to describe the area

of practice in which the complaint occurred.  These terms are descriptive only.  As the table illustrates, 45% of the 233

complaints were in the broad area of clinical psychology, with an additional 28% in a  subset of clinica l psycholog y -

custody and access.  See Table 14.

Table 14:  Complaint  - Area of Practice

Complaint Area

of Practice

 2000  2001 2002 2003 All

complaints

# % # % # % # % # %

Clinical Psychology 27 43 25 42 28 52 22 42 102 44

Custody and Ac cess 15 24 22 37 14 26 13 24 64 28

Counselling Psychology 2 3 8 13 2 4 4 8 16 7

Forensic/Correctional 12 19 2 3 5 9 5 9 24 10

Industrial/organizational 1 2 1 1

Neuropsychology 3 5 1 2 2 4 6 3

Rehabilitation Psychology 1 2 1 2 3 6 5 2

Research /Academ ic 2 4 2 1

School Psychology 1 2 1 2 4 4 6 3

N/A 2 3 2 4 4 2

Totals 63 100 60 100 54 100 53 100 230 100
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d. Complainant Type

As shown in Table 15, 28% of complaints received in the year 2003 came from third party situatio ns, such as co urt-

ordered or WC B assessm ents.  Nine co mplaints (17 %) cam e directly from  clients and 15 % from c lient relatives.  A  total

of 15% of co mplaints were registrants lodging complaints regard ing the conduct of another reg istrant.  These

percentages are similar for complaints received in 2000, 2001 and 2002.

Table 15:  Complainant Type

“Backlog”  2000  2001 2002 2003 All

Complaints 

# % # % # % # % # % # %

Client - 3 rd Party

situation

9 9 23 36 29 48 17 31 15 28 93 28

Client - direct 69 71 17 28 10 17 8 15 9 17 113 35

Client relative 1 1 6 9 9 15 9 17 8 15 33 10

Colleague 13 13 13 21 9 15 6 11 8 15 49 15

Inquiry

Committee

2 2 2 3 2 3 4 7 6 11 16 5

Other 3 2 2 3 1 2 10 18 7 13 23 7

Totals 97 100 63 100 60 100 54 100 53 100 327 100

3.  Length of Time to Close Files

The average o f 15.5 mo nths to close a  file, as reporte d in the table below, is und er the 18 m onth target wh ich is

stipulated as desirable in the case law for regulatory complaints.   More importantly, there is a clear trend over the past

few years towards less time to close files.

Length  of time from receipt to closure is only 13 months when the yea rs 2001, 200 2 and 2003  are combined, as a

number of the files closed during the year 2000 were from the “backlog” files.  Many of these complaints  had been

unresolved for some time.  See Figure 3.

Table 16:  Time to Close Files

2000  2001 2002 2003 Total

Average  length of time in

months  to close file for

complaints closed during that

calendar year 

18.1

N=70

14.1

N=78*

14.2

n=62

11.23

n=44

15.5

n=254*

* Two complaints from 1993 which were opened for administrative reasons and  later closed a re not includ ed in this

computation.
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Figure 2:   Leng th of Time to  Close Com plaints

4. Closing reaso ns for com plaints closed in  2003 an d comparison with p revious years

The tables and figures below confirm the pattern of complaint resolution reported for previous ye ars and disc ussed in

various College publications.  As in past years, the  majority of complaints are dismissed because of insufficient

evidence, or not proceeded on (sometimes due to administrative or procedural reasons), or withdrawn.  In past years

the propor tion has typically b een abo ut 2/3 of closed complaints.  For 2003 this proportion is closer to three-quarters

of closed comp laints.

Of the remaining 12 files, 9 (21%) were resolved through the registrant agreeing to take certain steps to satisfy the

Inquiry Committee that identified concerns had been addressed.  Of the three remaining complaints: one complaint

matter was referred to the Registration Committee to be addressed should the registrant ever reapply.  The registrant had

closed her practice and left the province.  Two files were closed because the registrant chose to resign from the practice

of psychology and is off the register.
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Table 17:  Closing Reasons

Closing Reasons Closed in

2000

Closed in

2001

Closed in

2002

Closed in

2003

Closed 

01/00-  12/03

# % # % # % # % # %

Decision Not to Proceed 11 16 16 20 6 10 7 16 40 16

Withdrawn 5 7 2 3 2 3 1 2 10 4

Insufficient Evidence 28 40 41 51 31 50 24 55 124 48

Letter of Undertaking Signed 13 19 4 5 16 28 6 14 39 15

Resolved 10 14 14 18 2 3 3 7 29 11

Referred to Reg. Committee 1 1 3 4 1 2 5 2

Resigned 5 8 2 5 7 3

Registration Cancelled 2 3 2 1

Totals 70 100 80 100 62 100 44 100 256 100

Table  18 below collapses the categories of closing reasons to illustrate the proportion of files closed through the

different means of resolution of complaints, in addition to the proportion dismissed because of insufficient evidence

of an ethical violation or proced ural reasons.

 Table 18:   Summary of Closing Reasons: Means of Complaint Resolution

Closing Reasons Files Closed
in  2000

Files Closed
in 2001

Files Closed
in 2002

Files Closed
in 2003

Closed between
01/00-  12/03

# % # % # % # % # %

Decision Not to Proceed

Withdrawn/ Insufficient

Evidence

44 73 59 84 39 63 32 73 174 68

Resolved/

Letter of Undertaking 

23 33 18 23 18 29 9 21 68 27

Referred to Registration

Committee/Resigned

from Practice of

Psychology

Registration Cancelled

3 4 3 4 5 8 3 7 14 5

Totals 70 100 80 100 62 100 44 100 256 100
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A review of the 256 complaint files which were closed between January 2000 and December 31, 2003 confirms the

pattern observed in previous years.  Two-thirds (174) of the 256 closed files were not proceeded on for reasons of

insufficient evidence, procedural i ssues or the complainant withdrawing the complaint and the Inquiry Committee

deciding that there were no public protection concerns warranting proceeding on the complaint on their own motion.

Of the remaining files, 27% were resolved with letters of undertaking, including 11% resolved without need for a formal

agreeme nt.  An examp le of the latter is when a registrant has already made changes to their practice resulting from the

complaint investigation and documents such changes to the committee prior as part of a resolution dialogue.  See Tables

17 and 1 8 and Figu re 3. 

Figure 3:  Means of complaint resolution

The figure above illustrates the very small proportion of complaints in which the outcome involved resignation of

registration by the respondent.  Of the roughly 1/3 of complaints not dismissed or otherwise not proceeded upon, the

vast majority are resolv ed through discussion of the issues and an agreement on the terms to resolve the matters of

concern. 

Comp laints have been processed under the current complaint tracking process since January 2000.  The summary  tables

and charts in this Annual R eport provide details in terms of the substance of common complaints and the typical

consequences and mean s of resolution  for comp laints.  This is usefu l information which may alleviate concerns of

registrants  who receive a complaint for the first time.  As the data suggests, whenever possible, complaints are resolved

through a formal or in formal agre ement betw een the registra nt and the C ollege.  W here the Inquiry C ommittee has

significant conc erns abou t protecting the  public interes t, it is sometimes ne cessary to pr oceed fur ther. 

To date, only 14  complain ts which were n ot dismissed because of insufficient evidence or not proceeded upon for

procedural reasons have involved the resignation of a registrant.  For example, in two instances, accounting for 7 files,

registrants  decided to resign completely from the practice of psychology rather than agree to practice supervision or

other limitations on the ir license.  In ano ther instance, a re gistrant with two complaint files agreed to cancellation of

his registration for a period of at least five years.   A further five files, related to two different registrants with one and

four complaints respectively, have been referred to the Registration Committee as neither respondent is currently on

the register.  Should these former registrants decide to reapply for registration, the complaint matters would need to be

addressed as part of the re application  process.  All other complaints have been resolved through agreement between

the registrant and the Inquiry Committee.



College of Psychologists of British Columbia 2003 Annual Report 41

5.  Other Components of the Complaint Investigation Process

There are several other special components of the complaint investigation process described below, including without

prejudice meetings, extraordinary hearings, and citations and discipline hearings

a. Without Prejudice Meetings

Without prejudice meetings provide a unique opportunity for attempting to resolve complaint matters.  The term

“without prejudice” is used to indicate that nothing that occurs in a without prejudice meeting or correspondence may

be used in any other context.  If a registrant, for example, comes to such a meeting and acknowledged that he or she

“made a mistake”, this  admission cannot be used by the College as a means of obtaining agreement on a letter of

undertaking or for any other purpose .  During the yea r four without p rejudice m eetings were h eld with  registran ts in

the attempt to  informally reso lve a total of six  complaints.  Out of these  complaints, three were later resolved on the

basis of these m eetings.  

One meeting was with regard to resolution of a complaint involving issues of informed consent, inadequate risk

assessment and history-taking; one was a d ifficult case involving allegations of being a “hired gun”; one was with an

individual with a large number of complaint files and the attempt was made by the College to avoid a hearing; one was

to reach resolution and understanding with a registrant who provided therapy to a very disturbed personality -disordered

client who had com plained about bo undary violations.  Of the four, three were successful in bringing matters to closure.

b.  Extraordinary Hearings

No extra ordinary he arings were h eld in 200 3.  This pre ventive mea sure enable s the Inquiry C ommittee to  act swiftly

when issues arise of sufficient public protection concern that the Committee believes a restriction on practice may be

warranted.  There is no testing of evidence at an extraor dinary hearin g - but a decisio n is made o n whether the a vailable

evidence supports  action by the Inquiry Committee. A discipline hearing is the equivalent of a full trial on all issues and

a finding of fact is made at the end of the hearing.

c.  Discipline Hearings & Citations

No discipline co mmittee hea rings were he ld in 2003 .  This is the fourth year in a row that matters for which a citation

had been issued or which were serious enough to warrant a citation for a hearing have been successfully resolved

without nece ssitating this costly legal ste p. 

As of December 31, 2003, the Inquiry Committee had moved to issue a citation on 8 files (2 respondents with 7

complain ts and 1 co mplaint,  respectively).  By December 31, 2003, one respondent signed an undertaking, avoiding

a costly hearing . 

6.  Letters of Undertaking

As at December 31, 2003 a total of 20 letters of undertaking were either in preparation, were under review by the

respondent or had been signed to resolve a complaint.  Seven different letters of undertaking were signed during the

year to resolv e a total of seve n compla ints.  

To follow is a summary of the issues addressed in this voluntary means of complaint resolution:

   C As a means of addressing issues arising from criminal conviction related to physical assault, the registrant agreed

to complete  six sessions of sup ervision to  determine whether or not the issues that led to the conviction are a matter

of public p rotection co ncern and  fitness to practice .   
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   C As a means of addressing concerns regarding a custody and access report, the registrant agreed to docum ent all

efforts, successful and unsuccessful, to obtain relevant records and contact collaterals, and to document any

limitations on opinions or recom mendations.

   

   C To resolve a complaint in which concerns c entred aro und makin g a diagno sis without having  contact,  to comp ly with

sections 3.1 4, 3.17, 1 1.26, 11 .27, and 1 1.40 of the  Code o f Conduc t.

   

   C To resolve serious matters related  to assertions o f sexual abuse  without cond ucting an asses sment,  and other issues

related to competence in conducting assessments, the registrant agreed “to not provide any psychological services

of any kind including diagnosis, assessment, opinion, comment or therapy, to any person concerning issues related

to allegations of sexual abuse or to any person who has made allegations of sexual abuse or to any perso n against

whom such allegations have been made, or to someone who has been convicted of a sexual offense”.  In the event

that the respondent wished these restrictions to be lifted, other conditions would apply including a period of directed

learning, assessment of competence in this area and supervision of any cases in this area; and supervision for one

calendar year of all and any psych ological services.

   C To avoid a hearing on allegations of sexual misconduct, the registrant agreed to pay a fine of $3,000.00, to provide

evidence of steps taken to prevent recurrence of misconduct, to undergo assessment of fitness to practice, three

month suspension and to have his practice supervised.

   C Two other complaint files belonging to one registrant were formally closed during 2003, although the undertaking

had been underway for some time.  The concerns addresse d in the unde rtaking had to  do with competence around

treatment of severe persona lity disorders and bound ary issues.

   C Public Interest versus Privacy Concerns

Many undertakings now include a clause which terminates the undertaking at the point at which the Inquiry

Committee is satisfied that the terms of the agreement have been met.  The pu rpose of su ch agreem ents is

improvement in pra ctice and resolution of conce rns.

The College is cle ar about o ur respons ibility to provide in formation re garding pu blic safety and th e public  interest.

When necessary and where there are restrictions on practice, such information is conveyed to the public in an

approp riate manne r.  

7.  Comp laint Correspond ence Sum mary

As shown in Table 19, the complaint tracking pro cess in 200 3 generate d almost 1 ,000 letters fro m the Colle ge to

complainants and registrants.  This does not reflect the hours required to receive and log the hundreds of letters  and

docum ents received  on comp laint matters.  

The objective of keeping complainants and respondents informed about the status of complaints accounts for almost

half of all corres ponden ce. 
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Table 19:   Complaint Correspondence

Type of Correspondence # of letters -2002 # of letters - 2003

Complaint Acknowledgment 54 44

Respondent Notification 54 44

Comp laint Packag e Reque sts 86 81

Ongoing Complaint File Correspondence 430 411

Clinical File Request 41 1

Letters Written Under Section 33(5) of the Health

Professions Act

35 31

Withou t Prejudic e Meetin g Reque sts 14 20

Correspondence Regarding Letters of Undertaking 20 26

Decision  Reports 27 31

Decision Report Correspondence 47 79

Appeal Correspondence 20 75

Miscellaneous Complaint Correspondence 40 51

Title Issue Correspondence 32 29

Supervisio n Agreem ents 5 6

Supervision Correspondence 5 35

TOTAL 907 984

8. Comp laints per Year and  Number of Registran ts with Com plaints

As discussed in last year’s Annual Report, it is a  common misconception is that the College receives complaints on

only a  small number of practitioners. The tables and figures in this section identify the number of registrants about

whom complaints were received, when a registrant was specified in the complaint.  Some amendments and corrections

to the data re ported he re last year have  been mad e for the purp oses of this table .  
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Table 20: # of Complaints per year from 1993 - 2003 and # Registrants with Complaints

Year # of Complaints Corrected (# with na med registrant)          # Registrants

1993 31 30 21

1994 26 26 22

1995 44 44 35

1996 38 38 30

1997 45 45 39

1998 47 47 32

1999 55 53 37

2000 64 64 48

2001 60 59 42

2002 54 54 38

2003 53 53 42

Total 517 513 208*

* this figure is not a column total, as some registrants appear in m ultiple years.

It was decid ed to only  include information from 1993 forward as it was on January 1, 1993 that the College began the

sole responsibility of regulating the profession.  There are some slight differences from the numbers previously reported

because of this, in addition  to the inclusion o f data for 20 03.  The corrected numbers in the table above show the actual

number of complaints with a specific registrant named  as the respondent.  The corrected numbers show four fewer

complain ts: two comp laints had to d o with an app licant, and two  complain ts did not hav e a respon dent.

Figure 4: Com plaints by Year an d Num ber of Registran ts with Com plaints
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Table 21:  Number of Complaints Per Registrant

# of Complaints # of Current  Registrants # of Former Reg istrants # of Total Registrants

1 112 10 122

2 32 6 38

3 10 1 11

4 11 2 13

5 7 1 8

6 4 4

7 3 3

8 1 1

10 3 3

11 2 2

12 1 1

14 1 1

20 1 1

39 1 1

Total 188 21 209

As shown in  Table 21,  209 registrants (all but 21 of whom were on the register of the College on December 31, 200 3),

have had at least one complaint.  For current registrants, this means that 188/984 (19% of registrants) have had at least

one com plaint.

Figure 5:   Com plaints per Reg istrant (Current and Former)
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9. Investigation of Title Issue Violations under the Psychologists Regulation

The College is investigating an increasing number of title issues, the purpose being to inform practitioners about

approp riate use of title as well as to enforce the provisions of the Psychologists Regulation under the Health Professions

Act.  A typical example of a title issue investigation is as follows. An individual writes a letter to the College requesting

information on registration  in B.C.  The stationary used and /or the signature shows the name of the practitioner as

follows, Sam Br own, M .A. (Psych.)   T his is a violation o f the Psycholo gists Regulation under the Health Professions

Act.  The College sends a letter explaining that this is a violation and requests corrective action.  In other instances, the

violation is more serious, such as a nonreg istrant placing a n advertisem ent identifying him  or herself as a  p sychologist.

In such instances, the College sends a letter which approp riately conveys the seriousness of the matter and the

consequences of a possible court proceeding if  corrective action is not taken.  The College initiated one such action

during 2003.  The matter was settled in early 2004 with a clear decision in favour of the College.

There are an increasing number o f such matters which arise in the course of applications, especially with the

extraordin ary period  of applicatio n where ma ny of the app licants have b een practic ing in the field for m any years.   

These  matters must be investigated according to the same principles of administrative law which govern complaint

investigations.  However, they are viewed as matters related to fitness to practice, rather than as complaints, given that

they relate to applicants, not registrants.  The Registration Committee has jurisdiction over these matters while the 

Inquiry Comm ittee investigates co mplaints ab out registrants.  There is some overlap when an investigation commences

regarding a registrant who later resigns.

IV.  ADMINISTRATIVE MATTERS

1. The College Office

The resource demands created by changes to the registration process necessitated an increase in staff, a step all the more

necessary with the Registration Committee’s decision to extend an extraordinary period of application for practitioners

of psychology previously ineligible for registration with the College.   W e were plea sed with chan ges to the renewal

process which has be en streamline d.  We  continue to do an increasing pro portion of our printing and c opying in-house

in order to reduce p rinting costs.

2. The College  Webs ite

The website con tinues to grow  in usefulness as a m eans of com municating w ith both app licants and registran ts as well

as with the public.  Applicants and registrants are e ncourage d to check  the website fro m time to  time for updates and

new postings.  W e have track ed a mod est reduction  in phone call inquiries from  applicants sin ce the webs ite came into

full use.

3. Ombudsman Investigations

Dialogue with the Ombudsman’s office continued through 2003.  One issue centred on the matter of confidentiality of

complaint files.  The Ombudsman’s office has authority, under the Ombudsman’s Act, to request any and all files of

the College.  In respons e to a reque st for multiple  complaint files, we raised the issue of confidentiality of the files and

the fact that the files containe d not only  the names of the respond ent psychologists but also that of clients, collaterals,

etc.  There wa s much disc ussion on this to pic, including  their suggestio n that we black o ut the names o n the files, a

process which would  have taken a pproxim ately two weeks of staff time and which, in our view, would have rendered

the files themselves incomprehensible.  In the end  the Ombudsm an’s office dropped their req uest for the files.

There were two matters investigated by the office of the Ombudsman in 2003 and both were closed without any

findings.  Another matter which was initiated in 2002 and which continued for much of 2003 was closed by the

Ombudsm an’s office with no findings.  The College is ob liged to respond to these m atters, which consumes 
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considera ble time and resources.  There is no statute of limitations on these investigations and at times, it is necessary

to revisit files that have been closed for a considerable amount of time and long after the membership of the inquiry

committee  haschange d. 

4. Requests under the Freedom of Information and Protection of Privacy Act

Ten requests for information under the Freedom of Information and Protection of Privacy Act were received in 2003.

The process of responding to such requests  is very time consuming.  Typically the College releases documents for which

there are no confidentiality or privacy concerns to the applicant under the Act,  and refuses disclo sure on do cuments in

which such concerns pertain.  In doing so we are required to review each and every document on a line by line basis

and cite sections of the Act to justify a decision to disclose or refuse disclosure.  In most cases, the applicant then

challenges the College on the decision and a period of negotiation ensues between the Registrar and the Freedom of

Information officer assigned to the case.  Most applicants are former complainants dissatisfied with the decision of the

Inquiry Committee, who reviewed the complaint, and with the Board which heard the appeal.  When a negotiated

settlement is not possible, the matter may be taken by the applicant to “Inquiry”.  At this stage the matter becomes quite

costly as we must make a formal submission explicitly outlining the College’s position.  This must be accomplished

within the time frames established by the Act.  The College’s decisions in these  matters are guided by a commitment

to safeguard the confidential nature of neg otiated settlements with registrants on complaint ma tters.

5. The Health Professions Act (HPA) and College Bylaws

Major efforts continued in terms of submissions to government with regard to a series of proposed amendments to the

Health  Professions Act.  The Co llege was plea sed with the success of its submissions and their impact on government

decision-making.  Of particular note is the contribution that our submissions made to the differentiation of complaint

allegations made by the complainant, and matters which may end up being the subject of an Inquiry Committee

investigation.  For example, a complainant may allege that a psychologist was biased in the conduct o f an assessmen t.

As the Inquiry Committee investigated this allegation, they became aware that the psychologist had been using an

incorrect scoring protocol for a particular test.  W hen the investiga tion is conclud ed  is the comp lainant autom atically

entitled to know about the committee’s additional concerns, or only entitled to know the outcome of the investigation

of their specific allegations?  Our submission suggested the latter, and this is reflected in the pending changes to the

Health Professions Act. Another important contribution was our successful argument to ensure that letters of

undertaking are not,  by law, required to be on the public record.  Further, documents such as undertakings, which

successfully  bring complaints to resolution, may not be used in other legal proceed ings.  For exa mple, if a registrant

apologiz es to a com plainant, this ap ology can n ot be used  in civil litigation against the  registrant.

In its submissions, the  College m ade significan t efforts directe d at protecting  information n ot related to p ublic

protection.  The first draft of the proposed revisions to the Act included a provision  whereby all un dertakings w ould

need to be published on the register of the College.  Largely in response to our submission, this was amended.  I n

addition, our submission with regard to the nature of the information to which the complainant is entitled at the end of

a complaint investigation was also successful and the revised Act will clearly differentiate information to which the

complainant is and is not entitled.

The new Health Professions Amendment Act, by which changes to the Health P rofessions A ct are and will be enacted,

is posted on the College website.

Acknow ledgments

The volume and quality of the work described in this Annual Report for 2003 are a testament to the teamwork,

dedication and calibre of the College staff.  The Deputy Registrars, Colleen Wilkie, Rafael Richman and Cheryl Bradley

are intelligent, compassionate and hardworking individuals who each bring a unique set o f skills and expe riences to their

work.  The work would be impossible without the enthusiastic, competent and thoughtful efforts of Judy Clausen,

Registrar’s  Assistant, Lyn Hellyar, Registration Coordinator, and  Maria Doyle, Inquiry Coordinator.  The public and

the registrants are b oth extreme ly well served by this dedicated team.  Much of the work requires a tedious attention

to detail, short turnaround times, and high stress given the nature of the investigations and issues at hand.  This group

of individuals share a positive attitude towards teamwork and a shared co mmitment to  professiona lism and integr ity.
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Our Office Assistant, Avigail Cohen is a key co ntributor to o ur ability to maste r an often ov erwhelming  workload . 

Appreciation is also due to our part-time contract staff: our bookkeeper, Kalia Zalel, and our database clerk, Yaniv

Kedar.  Anthony Tobin continues to provide perceptive, intelligent and thoughtful advice and consultation to the

decisions re ported thro ughout this do cument.

On behalf of the staff, appreciation to the hardworking and thoughtful members of the College committees and the

Board. My personal thanks to the supportive and ever-caring Henry Harder, Board Chair. Working with Henry over

the past year has b een a pro ductive and  enjoyable  experienc e. The B oard of th e College is extremely supportive,

constructive and visionary.  It has been a pleasure to work with them over the past year.

Respectfully submitted,

Andrea Kowaz, Ph.D., R.Psych.

Registrar

Minutes of the May 15, 2003 Information Meeting

An Annual General Meeting was scheduled for May 15, 2003 at the Arbutus Club in Vancouver. The meeting was

called to order by the Chair, Henry Harder , at 5:40 p.m ., with 61 registra nts in attendance.  In the absence of a quorum,

the Annual G eneral M eeting was ad journed  and the me eting was con tinued as an info rmation me eting.  The members

of the Bo ard were intro duced.  R egrets were e xtended fro m Mich ael Elterma n, Micha el Joschko  and Ran a Dhatt.

Agenda for the May 15, 2003 Mee ting - It was moved by Richard Dopson and seconded by Rhona Steinberg that the

agenda for the May 15, 2003 meeting be adopted as circulated.  Carried.

Minutes of the November 29, 2002 M eeting - It was moved by Larry Waterman and seconded b y Justin O’Mahony that

the Minute s of the Nov ember 2 9, 2002  meeting be  adopted  as circulated.  C arried. 

Report from the Ch air: Robe rt Colby, Ch air of the Board for 2002, gave an overview of the work completed by the

Board during 2002 in retooling the profession.  He extended his thanks to members of the B oard, staff and committees.

Report from the Registrar: An drea Ko waz introdu ced mem bers of the staff in atte ndance.  R egistrants were referre d to

her written rep ort in the Annu al Repor t for informatio n about the w orking of the C ollege durin g the year 20 02.  

Report from the Inquiry Committee: Larry Waterman and Barbara P assmore thanked the staff, College counsel and the

committee for their work during the past year and reported on the activities of the Inquiry Committee.  Questions from

registrants  included whether it was the intent of the College to become more  transparent about the inquiry process and

the method used to appoint committee members.  The College will include information on the appointment of committee

members in its next Chronicle.

Report from the Quality Assurance Committee: Emily Goetz introduced  committee members present at the meeting.

A review of the projects undertaken was discussed.  Registrants responded to the recent mailout of the continuing

competency program under development by the Quality Assurance Committee.

Report from the Registratio n Comm ittee: Henry H arder thank ed staff, College Counsel and committee members, and

referred registrants  to the annual report for details of the deve lopments to the registration proce ss.  Registrants requested

information on applications during the extraordinary registration period.

Report from the Finance Committee: Derek Swain referred registrants to the audited financial statements and the report

of the Finance Com mittee contained in the Annual R eport.  He respo nded to questions from  registrants.

The meeting adjourned at 7:16 p.m.
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AUDITORS' REPORT

To the Members of

College  of Psych ologists of  British C olumbia

We have a udited th e stateme nt of finan cial position  of the C ollege of P sycholo gists of British Columbia as at

December 31, 2003 and the statements of changes in net assets, operations and cash flows for the year then

ended.  These fina ncial state ments ar e the resp onsibility o f the Co llege's management.  Ou r responsibility is to

express an opinion on these financial statements based on ou r audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards.  Those standards

require that w e plan an d perfor m an au dit to obta in reasonable assurance whether the financial statements are

free of material misstatement.  An audit includes examining, on a test basis, evidence supporting the amounts

and disclosure s in the financial statements.  An audit also includes assessing the accounting principles used and

significant estimates made by management, as well as evaluating the overall financial statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of the

College as at December 31, 2003 and the results of its operations and the changes in its net assets for the year

then ended in  accordance with Canadian generally accepted accounting principles applied on a basis consistent

with th at of the p receding  year.  

_________________________

      Chartered Accoun tants

Vanc ouver, B ritish Colu mbia

March 31, 2004
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF FINANCIAL POSITION

AS AT DECEMBER 31, 2003

ASSETS

CURRENT ASSETS
   Cash
   Prepaid expenses

CAPITAL ASSETS (Note 2)

LIABILITIES

CURRENT LIABILITIES
   Accounts payable and accrued liabilities
   Employee remittances payable
   PST payable
   Deferred revenue (Note 3)

NET ASSETS

CAPITAL ASSETS

UNRESTRICTED

2003
$

     1,310,866
          16,226
     1,327,092

          64,748

     1,391,840

        121,099
          11,320
                   -
     1,022,850
     1,155,269

          64,748

        171,823
        236,571

     1,391,840

2002
$

      607,647
          4,539
      612,186

        79,991

      692,177

        98,330
          7,755
               47
      413,900
      520,032

        79,991

        92,154
      172,145

      692,177

Approved by the Board

         “Signed”  Henry Harder              , Director

         “Signed” Derek A. Swain            , Director

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF CHANGES IN NET ASSETS

FOR THE YEAR ENDED DECEMBER 31, 2003

NET ASSETS, beginning of year

Excess of Receipts over Expenditures

NET ASSETS, end of the year

Invested
in Capital

          Assets  
2003

$

79,991

(15,243)

64,748

Unrestricted
2003

$

92,154

79,669

      171,823

Total
2003

$

172,145

  64,426

236,571

Total
2002

$

149,580

  22,565

172,145

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31, 2003

RECEIPTS
      Membership dues
      Application and exam fees
      Interest
      Other

EXPENDITURES
      Administration
      Audit
      Board
      Committees (meetings, travel  and honorarium)
      External relations (dues)
      Discipline Committee Hearings
      Extraordinary Hearings
      Operations
      Registrant / Applicant services
      Statutory functions

EXCESS OF RECEIPTS OVER EXPENDITURES

2003
$

1,060,092
        124,175
          20,980
            5,307
     1,210,554

        540,762
            4,654
          85,207
          45,822
            7,059
                   -
            6,859
        137,141
          17,380
        301,244
     1,146,128

          64,426

2002
$

1,056,324
          51,450 
          15,687
            6,008
     1,129,469

        528,532
            4,039
          68,620
          38,072
            7,290
                   -
          33,260
        124,975
          23,988
        278,128
     1,106,904

          22,565

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31, 2003

CASH FLOWS FROM OPERATING ACTIVITIES

Excess of receipts over expenditures
    Adjustments for:
        Amortization
        Accounts receivable
        Prepaid expenses
        Accounts payable
        Employee remittances payable
        PST payable
        Deferred revenue

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of capital assets

NET INCREASE (DECREASE) IN CASH

CASH, beginning of year

CASH, end of year

2003
$

          64,426

          19,995
                   -      
         (11,687)
           22,769
             3,565
                (47)
         608,950
         707,971

            (4,752)

         703,219

         607,647

      1,310,866

2002
$

        22,565

        14,989
          3,679
          5,230
        58,392
            (368)
            (183)
      356,425
      460,729

       (65,306)

      395,423

      212,224

      607,647

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA

NOTES TO THE FINANCIAL STATEMENTS

DECEMBER 31, 2003

1. SIGNIFICANT ACCOUNTING POLICIES

Capital assets

Purchased capital assets are recorded at cost.  Contributed capital assets are recorded at fair
value at the date of contribution.  Amortization is provided on a declining balance basis at
the following rates:

   Office furniture and equipment  -   20% declining balance
   Computer equipment and software   -   30% declining balance
   Leasehold improvements     -     5 years straight line

In the year of acquisition, only one-half of the normal amortization is recorded.

Amortization expense is reported in the Capital Asset Fund.

Revenue and Expense recognition

Membership dues are recognized as income in the fiscal year due.  Expenditures are
recognized as incurred.  

2. CAPITAL ASSETS

2003 2002

Cost
Accumulated
Amortization

Net Book
Value

Net Book
Value

$ $ $ $

Office furniture and equipment 80,528 53,970 26,558 31604
Computer equipment 76739 62,492 14,247 16303
Leasehold Improvements   4070   16,763 23,943 32,084

197,973 133,225 64,748 79,991

3. DEFERRED REVENUE

Deferred revenue represents membership fees for the 2004 calendar year received in
advance.
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF B.C. 2009 ANNUAL REPORT

MANDATE

To regulate the profession of psychology in the public interest in accordance
with the Health Professions Act of British Columbia by setting the standards for
competent and ethical practice, promoting excellence and taking action when

standards are not met.

This 2009 Annual Report provides a summary of the College’s regulatory
activities for the 2009 year, including reports on the processing of applications
for registration from Canadian and international applicants, the investigation of
complaints from the public of British Columbia about services received from a
Registrant of the College, and activities to enhance the competency and level of
practice of Psychologists.

Readers of this report are also encouraged to visit the College’s website for
copies of the Annual Reports of previous years, the Chronicle publication, and
other information and resources about the regulation of the profession of
Psychology in British Columbia.

 www.collegeofpsychologists.bc.ca

The College is committed to meeting its public protection mandate with
professionalism, objectivity, transparency, accountability, stakeholder
involvement/participation, and clear communication.   The College is especially
pleased to provide in this report information about efforts in the 2009 year to
increase policies and activities to enhance 1) mobility in psychology across the
country, 2) the accessibility of its website and application processes to foreign
trained applicants, and 3) accountability to the new Health Professions Review
Board.   Questions about this report or other College publications or activities
are invited in writing to the College. 
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2009 BOARD, STAFF, COMMITTEE MEMBERS, SUPERVISORS,
ORAL EXAMINERS AND NEW REGISTRANTS

BOARD
Rebecca England, Ph.D., R.Psych., Chair of the Board, Finance Committee

John Carter, Ed.D., R.Psych., Chair, Finance Committee
Lee Cohene, Ph.D., R.Psych., Chair, Quality Assurance Committee

Daniel Fontaine, Public Member, Chair, Patient Relations and Discipline Committees
Marguerite Ford, Public Member, Vice Chair of the Board, Inquiry Committee

Henry Harder, Ed.D., R.Psych. (From December 15, 2009)
Russell King, Psy.D., R.Psych., Chair, Inquiry Committee

Leora Kuttner, Ph.D., R.Psych., Quality Assurance Committee
Wayne Morson, Public Member, Chair, Registration Committee and Finance Committees
Valerie Whiffen, Ph.D., R. Psych., Registration Committee (until December 15, 2009)

STAFF MEMBERS AS AT DECEMBER 31, 2009
Andrea M. Kowaz, Ph.D., R.Psych., Registrar
Lysandra Bumstead, M.A.,Project Analyst 
Naomi Clarke, Registration Coordinator

Lucas M. Cupps, Director of Investigations
Amy S. Janeck, Ph.D., R.Psych., Deputy Registrar
Susan D. Turnbull, Ph.D. R.Psych, Deputy Registrar

Susan D. Wynn, Registrar’s Assistant

DISCIPLINE COMMITTEE

Wayne Morson, Public Member, Chair Bruce Clark, Public Member
Michael Fellman, Public Member  Daniel Fontaine, Public Member
Henry Hightower, Public Member  Ingrid Söchting, Ph.D., R.Psych.
Stacy Sprague, Ph.D., R.Psych. Lynn Superstein‐Raber, Ph.D., R.Psych 

Cheryl Washburn, Ph.D., R.Psych. 

INQUIRY COMMITTEE

Russell King, Ed.D., R.Psych., Chair Kirk Beck, Ph.D., R.Psych.
Anthony Dugbartey, Ph.D., R.Psych. Marguerite Ford, Public Member
Lindsay Jack, Ph.D., R.Psych. Marlene Moretti, Ph.D., R.Psych.
Donna Paproski, Ph.D., R.Psych. Judy Thau, Public Member

Francesca Zumpano, Public Member

QUALITY ASSURANCE COMMITTEE

Lee Cohene, Ph.D., R.Psych., Chair Santa Aloi, Public Member
   Chris Gibbins, Ph.D., R.Psych. Sandy James, Public Member

Leora Kuttner, Ph.D., R.Psych. Kathy Montgomery, Ph.D., R.Psych.
Michal Regev, Ph.D., R.Psych. Runa Steenhuis, Ph.D., R.Psych.

REGISTRATION COMMITTEE

Wayne Morson, Public Member, Chair Marion Ehrenberg, Ph.D., R.Psych. 
Michael Elterman, Ph.D., R.Psych. Michael Fellman, Public Member
Sandy Gardner, Ph.D., R.Psych. Henry Hightower, Public Member 
Robert Ley, Ph.D., R.Psych.  Cheryl Washburn, Ph.D., R.Psych.

Valerie Whiffen, Ph.D., R.Psych. 

PATIENT RELATIONS COMMITTEE

Daniel Fontaine, Public Member, Chair  Rebecca England, Ph.D., R.Psych. Lee Cohene, Ph.D., R.Psych.

                          FINANCE COMMITTEE

John Carter, Ed.D., R.Psych., Chair Rebecca England, Ph.D., R.Psych.
Daniel Fontaine, Public Member Wayne Morson, Public Member
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REGULATORY SUPERVISORS APPOINTED THROUGH DECEMBER 31, 2009

Lynn Alden, Ph.D., R.Psych. Victoria Alfonso, Ph.D., R.Psych.    Elizabeth Bannerman, Ph.D., R.Psych.
Susan Baum, Ph.D., R.Psych. Michael Boissevain, Ph.D., R.Psych. Cheryl Lynn Bradley, Ph.D., R.Psych.
Robert Carey, Ph.D., R.Psych. Sarah Cockell, Ph.D., R.Psych.     Catherine Costigan, Ph.D., R.Psych.
Joanne Crandall, Ph.D., R.Psych. Patricia (Trish)Crawford, Ph.D., R.Psych.     Susan Cross, Ph.D., R.Psych.
Maureen Godfrey, Ph.D., R.Psych. Lynda Grant, Ph.D., R.Psych.     Joy Green, M.A., R.Psych.
Lee Grimmer, Ph.D., R.Psych. Simon Hearn, Ph.D., R.Psych.     Michael Joschko, Ph.D., R.Psych.
Krystyna Kinowski, Ph.D., R.Psych. Rita Knodel, Ph.D., R.Psych. William Koch, Ph.D., R.Psych.
Mary Korpach, Ph.D., R.Psych. Stephen Lustig, Ph.D., R.Psych.                          Barbara Madani, M.A.Sc., R.Psych.
Todd Mason, Ph.D., R.Psych. Laurel Lee Mayo, Ph.D., R.Psych.  Jennifer McIvor, Psy.D., R.Psych.
Deborah McTaggart, Ph.D., R.Psych. Alison Miller, Ph.D., R.Psych. Laura Mills, Ph.D., R.Psych. 
Bruce Monkhouse, Ph.D., R.Psych.    Tavi Nicholson, Ph.D., R.Psych. Martin Phillips‐Hing, Ph.D., R.Psych
Lyne M. Piché, Ph.D., R.Psych. Ann Pirolli, Ph.D., R.Psych. Donald Read, Ph.D., R.Psych.
Anneliese Robens, Ed.D., R.Psych. Michal Regev, Ph.D., R.Psych. James Roche, Ph.D., R.Psych.
Susanne Schibler, Ph.D., R.Psych. Noa Schwartz, Ph.D., R.Psych.  John Spencer, Ph.D., R.Psych.
Sujatha Srikameswaran, Ph.D., R.Psych.  Harilaos Stefanakis, Ph.D., R.Psych. Janet Strayer, Ph.D., R. Psych.
Paul Sungaila, Ph.D., R.Psych. Lynn Superstein‐Raber, Ph.D., R.Psych. Karen Tallman, Ph.D., R.Psych.
Allan Thornton, Ph.D., R.Psych. Janice Thompson, Ph.D., R.Psych. Rene Weideman, Ph.D., R.Psych.

ORAL EXAMINERS APPOINTED THROUGH DECEMBER 31, 2009

Victoria Alfonso, Ph.D., R.Psych. Verna‐Jean Amell, Ph.D., R.Psych. Randall Atkinson, Ph.D., R.Psych.
Mark Bailey, Ph.D., R.Psych. Susan Baum, Ph.D., R.Psych. Barbara Beach, Ph.D., R.Psych.
Carole Bishop, Ph.D., R.Psych. Susan Blake, Ph.D., R.Psych. Michael Boissevain, Ph.D., R.Psych.
Geoffrey Carr, Ph.D., R.Psych. Robert Colby, M.A., R.Psych. Michael Coles, Ph.D., R.Psych.
Constance Coniglio, Ed.D., R.Psych. Evelyn Corker, M.A., R.Psych. Joanne Crandall, Ph.D., R.Psych.
Patricia (Trish) Crawford, Ph.D., R.Psych. David Eveleigh, Ph.D., R.Psych. Jean Laura Ferri, Ph.D. R.Psych.
Mervyn Gilbert, Ph.D., R.Psych. Maureen Godfrey, Ph.D., R.Psych. Brian Grady, Ph.D., R.Psych.
Joy Green, M.A., R.Psych. Susan Hackett, Ph.D., R.Psych. Jordan Hanley, Ph.D., R.Psych.
Simon Hearn, Ph.D., R.Psych. John Higenbottam, Ph.D., R.Psych. Grace Hopp, Ph.D., R.Psych
Charlotte Johnston, Ph.D., R.Psych. David Katz, Ph.D., R.Psych. Margaret Kendrick, Ph.D., R.Psych.
Brenda Knight, M.A., R.Psych. Brenda Kosaka, Ph.D., R.Psych. Randall Kropp, Ph.D., R.Psych.
Ulrich Lanius, Ph.D., R.Psych. Ronald Laye, Ph.D., R.Psych. Phillipa Lewington, Ph.D., R.Psych.
Wolfgang Linden, Ph.D., R.Psych. Anne MacGregor, Ed.D., R.Psych. Barbara Madani, M.A.Sc., R.Psych.
Jane McEwan, Ph.D., R.Psych. Deborah McTaggart, Ph.D., R.Psych. Gregory Meloche, Ph.D., R.Psych.
Nancy Meyer, Ph.D., R.Psych. Laura Mills, Ph.D., R.Psych. Jennifer Newman, Ph.D., R.Psych. 
Martin Phillips‐Hing, Ph.D., R.Psych. Lyne Piché, Ph.D., R.Psych. Donald Ramer, Ph.D., R.Psych.
Anneliese Robens, Ed.D., R.Psych. Barbara Rosen, Ph.D., R.Psych. Deborah Samsom, Ph.D., R.Psych.
Ronald Samuda, Ph.D., R.Psych. Susanne Schibler, Ph.D., R.Psych. Myron Grant Schimpf, Ph.D., R.Psych.
Noa Schwartz, Ph.D., R.Psych. Heather Scott, Ph.D., R.Psych. Whitney Sedgwick, Ph.D., R.Psych.
Kathleen Simas, Ph.D., R.Psych. Cecelia Louise Smith, M.Sc., R.Psych. Meagan Smith, Ph.D., R.Psych.
Ingrid Söchting, Ph.D., R.Psych. Sujatha Srikameswaran, Ph.D., R.Psych. Runa Steenhuis, Ph.D., R.Psych.
Harilaos Stefanakis, Ph.D., R.Psych. Rhona Steinberg, Ph.D., R.Psych. Janet Strayer, Ph.D., R.Psych.
Paul Sungaila, Ph.D., R.Psych. Lynn Superstein‐Raber, Ph.D., R.Psych. Paul Swingle, Ph.D., R.Psych.
Karen Tallman, Ph.D., R.Psych. Joyce Ternes, Ph.D., R.Psych. Inna Vlassev, Ph.D., R.Psych.
Larry Waterman, Ph.D., R.Psych. Rene Weideman, Ph.D., R.Psych. Malcolm Weinstein, Ph.D., R.Psych.
Maureen Whittal, Ph.D., R.Psych. Ursula Wild, Ph.D., R.Psych. Marshall Wilensky, Ph.D., R.Psych.
Rosemary Wilkinson, Ph.D., R.Psych. Sheila Woody, Ph.D., R.Psych. Arianna Yakirov, Ph.D., R.Psych.
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NEW REGISTRANTS ‐ 2009

Melis Alkin, Psy.D., R.Psych. Deborah Margaret Amaral, Ph.D., R.Psych.
Betty (A.E.) Andersen, M.A., R.Psych. Assoc. Jeremy Charles Anderson,  Ph.D.,  R.Psych.
Dona Elizabeth Billingsley, M.Ed., R.Psych. Assoc. Kristin Elaine Marie Buhr, Ph.D.,  R.Psych.
Carmen Frances Caelian, Ph.D., R.Psych. Rosalind E. H. Catchpole, Ph.D., R.Psych.
Jesse Yip Chor Chan, M.A., R.Psych. Assoc. Kenneth Dwight Cole, Ph.D., R.Psych.
Colin Bryce Comfort, Ph.D., R.Psych. Susan Anne Connelly, M.A., R.Psych. Assoc.
Sandra J. Cook, Ph.D., R.Psych. Daniel Raymond Dalton, Ph.D., R.Psych.
Nicole Michelle Dorfan, Ph.D., R.Psych. Ann‐Louise Elizabeth Ellwood, Ph.D., R.Psych.
Renee‐Louise M.L. Franche, Ph.D., R.Psych. Roger Andreas Frie, Psy.D., R.Psych.
Karina Yolanda Fuentes, Ph.D., R.Psych. Joseph Richard Greene, M.Sc., R.Psych. Assoc.
Cheryl Darlene Guest, Ph.D., R.Psych. Gina Louise Harrison, Ph.D., R.Psych.
Richard Lawrence Harrison, Ph.D., R.Psych. Brian Ernest Heisel, Ph.D., R.Psych.  
Eugene William Hewchuk, Ph.D., R.Psych. Pamela Elizabeth Hirakata, Ph.D., R.Psych.
Maria Iaquinta, Ph.D., R.Psych. Roy Mitchell Josephson, M.A., R.Psych. Assoc.
Sandy A. Klar, Ph.D., R.Psych. Vanessa R. Lapointe, Ph.D., R.Psych.
JoAnn Elizabeth Leavey, Ed.D., R.Psych. Marjolaine Michele Limbos, Ph.D., R.Psych.
Toupey Maree Luft, Ph.D., R.Psych. Judith Marcy Magrill, Ph.D., R.Psych.
Stephen Francis Maunula, M.Sc., R.Psych. Assoc. Jennifer Leah Mazur, Ph.D., R.Psych.
Patrick Myers, Ph.D., R.Psych. Rachel Nobel, Ph.D., R.Psych.
Luis Enrique Oliver, Ph.D., R.Psych. Inamarie Oppermann, M.A., R.Psych. Assoc.
Nancy Gail Prober, Psy.D., R.Psych. Elizabeth Anne Pybus, M.Sc., R.Psych. Assoc.
Gillian Amanda Reynolds, Ph.D., R.Psych. David Allen Rose, Ph.D., R.Psych.
Judith Gail G. Schachter, Ph.D., R.Psych. Susan Siklos, Ph.D., R.Psych.
Noah David Silverberg, Ph.D., R.Psych. Claire Surinder Sira, Ph.D., R.Psych.
Holly Jean Smith, Ph.D., R.Psych. Penny Lynn Sneddon, Ph.D., R.Psych.
Barry Daniel Spriggs, M. Ed., R.Psych. Assoc. Leonard Dean Stanley, Ph.D., R.Psych.
Lisa Strickland‐Clark, D.Clin.Psych., R.Psych. Dan Thachuk, M.Ed., R.Psych. Assoc.
Kathleen Ting, Ph.D., R.Psych. Jennifer Louise Turner, M.Sc., R.Psych. Assoc.
Sara Jay White, Ph.D., R.Psych. Robert Zanatta, Ph.D., R.Psych.
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REPORT FROM THE CHAIR

It was my pleasure to serve as Chair of the Board for the 2009 year and I am pleased to provide a report on College
activities for January through December, 2009.

Information Meetings   The Board held general information meetings in Vancouver on November 19, 2009, Victoria on
December 2, 2009, and Nanaimo on December 3, 2009.  A number of additional meetings were also held at registrant
request during  the year,  including at: Adult Forensic Psychiatric Services; Maples Adolescent Treatment Centre;  the
University of British Columbia (on two occasions, for both the clinical and the counselling/school psychology programs);
Simon Fraser University clinical program; WorkSafeBC; St. Paul’s Hospital; Vancouver General Hospital (for psychology
interns); the Correctional Service of Canada; Children’s Hospital; with non‐accredited training programs (including City
University and the Adler School); and the Ministry for Children and Families Internship Consortium.  The College also met
with the Consultants to School Psychology Internship Consortium, and held a Foreign Trained Psychology Professionals
Pre‐Application Information Meeting. Given the importance for registrants to be informed and to participate in discussions
regarding the regulation of the profession in British Columbia, the Board continues to remind registrants that it is willing
to provide “individualized” information sessions to groups of registrants in particular work or geographic locations.

Annual General Meeting   The Annual General Meeting was held in Vancouver on May 28, 2009.  A video link was provided
to Victoria, and registrants were also able to review the meeting via a webcast link posted to the College website. The
continuing competency workshop presented by College counsel Lisa Fong was entitled:  “Reporting Requirements for
Psychologists”.  The AGM and workshop were made available to registrants after the AGM via the College website.

Board Elections   A Call for Nominations was distributed to registrants in the Fall of 2009, to fill two elected positions on
the Board. Nominations were  received  for  two  individuals. Acclaimed  for  three year  terms were Michael Elterman,
R.Psych. and Hendre Viljoen, R.Psych., with terms commencing January 1, 2010. Henry Harder, R.Psych. was appointed
to the Board to  fill a vacancy  left by the resignation of Valerie Whiffen, R.Psych.  in December, 2009.  I would  like to
encourage registrants to becoming involved in the College and to consider running for the Board when such calls for
nominations are sent out. A special thank you to all of the outgoing Board members of 2009: Lee Cohene, R.Psych.,
Marguerite Ford, and Valerie Whiffen, R.Psych. 

Reviews of Committee Decisions   One review of an Inquiry Committee decision on a complaint matter was heard by the
Board in 2009.  This review was requested by a complainant under the provisions of the previous version of the Health
Professions Act. The Board upheld the decision of the Inquiry Committee based on a careful review of the process followed
by the Committee and the documents before the Inquiry Committee when making its decision.  As of March 16, 2009,
changes to the Health Professions Act were enacted and the powers of review were transferred to the newly created
Health Professions Review Board (HPRB).  

Health Professions Review Board As of December 31, 2009 the College had 3 Inquiry matters and 2 Registration matters
before the HPRB, with no decisions handed down in any of these cases.  One additional Inquiry Committee decision appeal
was opened and withdrawn by the complainant in 2009.  

College Workshops   College counsel Lisa Fong  presented a workshop on “Reporting Requirements for Psychologists”
immediately after the Annual General Meeting on May 28, 2009.  Orientation workshops for new applicants and special
information sessions for foreign applicants were also held during the 2009 year.

Strategic Planning  The Board reviews the Strategic Plan on an ongoing basis. A copy is available on the website.

Participation with Local, National, and International Organizations   The College has remained an active participant in
the Health Regulatory Organizations (HRO), the Executive Directors and Regulators of the Health Professions, and the
Association of Canadian Psychology Regulatory Organizations (ACPRO) (including proposing a plan for ACPRO to undertake
a review of process for evaluating applicants for registration of Canadian jurisdictions, provided for under the Agreement
on Internal Trade). The College remained an active member of the Association of State and Provincial Psychology Boards
(ASPPB), and participated in ASPPB meetings in April in Boston, and in Coeur d’Alene in October. At the meeting in Coeur
d’Alene, the Registrar was named an ASPPB Fellow in recognition of her contributions to the regulation of the profession.

Legal  Consultation      The  College’s  use  of  legal  services  is  divided  into  several main  categories:  A.  Routine  legal
consultations for Inquiry and Registration Committees;  B. General legal counsel (Board legal consultation, legal matters
such as  lawsuits against the College); C. Legal consultation on Freedom of Information requests; and D. Special  legal
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consultation on discipline matters, including preparation for, and the conducting of, extraordinary hearings of the Inquiry
Committee, Discipline Committee hearings, and legal consultation for hearing panels. These various types of consultation
are obtained through the services of a number of different individuals, as needed.

Code of Conduct and Practice Advisories   The Code of Conduct that was first enacted in February 2002 was replaced on
January 1, 2009 by a revised version.  The 2009 Code of Conduct achieved: 1. Increased clarity and consistency of language;
2. Inclusion of identified evolving issues; 3.  Integration of those aspects of Practice Advisories that rose to the level of Code
standards in setting the conduct expected of registrants; and 4. Incorporation where possible of registrant comments and
feedback since introduction of the previous Code.  Work on Practice Advisories remains ongoing.

Legislative Changes The Board devoted considerable attention to changes that were enacted in 2009 to the legislation
that governs  the College,  the Health Professions Act.   Communication with  registrants via  the Chronicle, mail outs,
information meetings, the AGM, and the website, and with the various College committees, was a focus of the Board to
ensure that registrants were aware of the scope and nature of these changes.  Public notification practices have been
modified to ensure compliance with the revised requirements of the Act, and procedures have been adapted to respond
to new timeline requirements for resolving complaints. The College participated in government‐sponsored information
sessions and also met with the Ministry for Labour and Mobility in an effort to prepare for the effects of the Agreement
on Internal Trade (AIT) and the Trade, Investment and Labour Mobility Act (TILMA).  The College remains committed to
responding to issues pertaining to mobility to Canadian and foreign‐trained applicants.

Other Activities The College was very active in developing the procedures required to become an inaugural participant
in B.C.’s Community Healthcare and Resource Directory (CHARD) Agreement. The CHARD becomes operational in early
2010, and will assist family physicians in making referrals to other health care practitioners, including psychologists. The
College provided evidence  in a B.C. Supreme Court case regarding scope of practice of registrants under the Health
Professions Act and the Psychologists Regulation.  In response to registrant concerns, the College initiated a complaint
against  a  registrant  of  the  College  of  Physicians  and  Surgeons  of  Saskatchewan  who  appeared  to  be  disclosing
psychological test materials in a fashion that could undermine the reliability and validity of certain psychological tests. The
College has been active in preparing to address government imperatives for collaborative health care, and attended a
workshop on  interprofessional practice  in  regulation.   The College also attended a workshop  for health profession
regulators  on  boundaries,  ethics,  and  professionalism.  The  College  has  been  developing  policies  to  enhance
communication with individuals making complaints against registrants, is continuing to develop policies responsive to the
challenges of an aging registrant population (including the new requirement for 2010 to name a professional executor),
and provided a briefing paper on reporting requirements under the Health Professions Act to the other Health Colleges.

In closing, I am pleased to report that a very high volume of College work was handled professionally,  competently, and
within budget.  It was a pleasure and privilege to serve as the Chair of the Board for 2009, and I am pleased to welcome
my successor, Michael Elterman, who was elected by the Board to the Chair position as of January 1, 2010.

Respectfully submitted,   
Rebecca England, Ph.D., R.Psych.,  Chair of the Board 2009

DISCIPLINE COMMITTEE REPORT

There were no hearings of the Discipline Committee in 2009.  Two outstanding matters from 2007 were resolved during
2009 without requiring a convening of the Discipline panel. 

Respectfully submitted,  
Daniel Fontaine, Chair,  Discipline Committee 2009

PATIENT RELATIONS COMMITTEE REPORT
As  per  the Health  Professions Act,  the  objectives  of  this  Committee  include:  recommending  to  the  Board  specific
procedures for handling complaints of professional misconduct of a sexual nature; informing the public about the process
of bringing their concerns to the College; monitoring and periodically evaluating the operation of procedures established;
developing and coordinating educational programs dealing with professional misconduct of a sexual nature for registrants
and the public as required; establishing a patient relations program to prevent professional misconduct of a sexual nature;
and recommending to the Board standards and guidelines for the conduct of registrants and their patients. 

Respectfully submitted,   
Daniel Fontaine, Chair,  Patient Relations Committee 2009
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INQUIRY COMMITTEE REPORT

The Inquiry Committee (IC) dealt with a total of 68 complaints that were open for at least some part of 2009 and were at
various stages of investigation at any given point in time during the year.  As of December 31, 2009, 52 of these cases had
been closed, 1 had been determined not to be a complaint, and the remaining 15 files remained open and actively before
the IC.  Four of these 15 files had only recently been received and were under preliminary review, 10 were at various
stages of investigation, and 1 was suspended pursuant to s.50.56 of the Health Professions Act for exceeding new statutory
requirements to complete an investigation within a specific time frame. Files closed during 2009 are summarized in Table
1 below, along with the nature of the decisions of the Inquiry Committee in closing the complaint files.  Please review the
Registrar’s report for a comprehensive description and breakdown of 2009 complaint investigations and resolutions.

Table 1: Files Closed during 2009 (N=52)

Closing Reason Number %*

Letter of Undertaking or Consent Agreement  22 41.5

Resolved 5 9.4

Insufficient Evidence 11 20.8

Decision Not to Proceed (opened in error, no
jurisdiction, withdrawn, vexatious or frivolous)

14 26.4

Referred to Discipline Committee 0 ‐

Other (Imposed limitation on practice) 1 1.9

Total 53 100

* Percentages in this and subsequent tables may contain rounding errors.    

In addition to  investigating complaints, the Committee spent considerable effort considering changes enacted to the
Health Professions Act, and ensuring the development of policies and procedures was responsive to these changes.  In
particular, the Committee and staff worked diligently to ensure that wherever possible the new timeline requirements
of the Health Professions Act were being met.

The  Inquiry Committee  consists of very hardworking and dedicated professional and public members who work  in
consultation and cooperation with a very competent staff team consisting of the Registrar, Deputy Registrar, and Director
of Investigations.  It was my pleasure to serve as Chair for the 2009 year.   

Respectfully submitted,     
Russell King, Psy.D., R. Psych.  Chair, Inquiry Committee 2009

REGISTRATION COMMITTEE REPORT

Mobility and Access to the Profession The College had a major focus on labour mobility and access to the profession for
the 2009 year. The  Agreement on Internal Trade (AIT), which came into effect in 1995 and was recently amended, is a
federal  document  which  is  intended  to  increase  mobility  for  professionals  fully  licensed  in  another  Canadian
jurisdiction. The Labour Mobility Act, which  is the corresponding provincial  legislation, was enacted during 2009 and
specifies that any worker certified for an occupation by a regulatory authority in another province or territory must be
recognized as qualified to practice that occupation by all other provinces and territories. The Committee expects that this
will be a significant focus for the College in the coming years and to that end, has endorsed the pursuit of funding to review
the Mutual Recognition Agreement (MRA) and the ways in which core competencies are being assessed in jurisdictions
across the nation. If funding is successful, the review will further enhance the government’s labour mobility goals by
ensuring that appropriate standards for entry into the profession are maintained by all Canadian jurisdictions.

Foreign Qualifications Recognition The College has also  focused on  labour mobility  for  foreign  trained psychology
practitioners. The College has participated in numerous government sponsored workshops and stakeholders’ meetings
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on  this  topic.  The Registration Committee endorsed  funding  to  support  a  research project on  the  topic of  foreign
credentials and the regulation of psychology outside of the US and Canada. 

The College continued to see an increase in foreign trained applicants throughout the year. In response to this and the
many pre‐applicant queries the College received from foreign trained psychology practitioners, the College began to
sponsor information sessions specifically oriented towards foreign trained psychology professionals. The first meeting was
held in November and was very well attended with more than 7 countries represented amongst the pool of attendees. The
College plans to continue this practice of holding meetings for this purpose.

Training in Psychology   The Registration Committee continued to support College outreach to various training programs
in psychology and related disciplines.  The Committee believes this type of outreach results in greater appreciation of how
training connects with registration, protection of the public and ways it can impact the integrity of the profession. A list
of meetings held by the College is included in the Chair’s report.

I have enjoyed  chairing  this  committee and working with  the professional and public members of  the Registration
Committee who spend freely of their time in reviewing all registration matters requiring policy development and decision‐
making.  I also  take  this opportunity  to  thank our staff  for  their work  in  implementing  these  important policies and
decisions  and  competently managing  the  ever‐growing work  volume.  In  addition,  the  ongoing  volunteer  time  and
experience of oral examiners in providing oral examinations to new applicants is much appreciated. Our growing group
of regulatory supervisors and registrants who are providing supervision to applicants should also be acknowledged. All
of these contributions combine to enhance the regulation of the psychology profession.
           
Respectfully submitted,    
Wayne Morson, Chair, Registration Committee 2009

QUALITY ASSURANCE COMMITTEE REPORT

In  addition  to  the  annual  review of  the Continuing Competency Program,  the Committee was  actively  engaged  in
important initiatives. Below is a summary of the Committee’s work in 2009.

Continuing Competency Program Review  The review for the 2009 year was completed by the Committee by March, 2009.
A small number of registrants was found not to be in compliance with the requirements, and the Committee followed up
with these registrants. The document “Continuing Competency Program Requirements” was updated in June of 2009. This
document summarizes the policies and requirements of the Continuing Competency Program and is available on the
College website.

Designation of another registrant to take care of one’s practice records in the event of unexpected incapacity or death
This requirement commenced with renewal for the 2010 calendar year (rescheduled from 2009), and involved listing the
designated registrant on the renewal form. For the 2008 and 2009 renewals, registrants were encouraged, but not yet
required, to designate another registrant. The Committee’s reasoning in establishing this requirement included awareness
of the aging demographic of the College and the recommendations of a task force established by the Committee to assist
in this matter.

Workshop   The Committee was pleased to organize a workshop on “Reporting Requirements for Psychologists,” which
was presented by College counsel Lisa Fong immediately after the Annual General Meeting on May 28, 2009. 

Other activities   The Committee was active this year in considering a number of important topics, including continuing
competency requirements in other jurisdictions, proactive strategies for responding to an aging registrant population,
supporting efforts of staff in providing office hours to assist registrants in meeting the requirement to name a professional
executor, updating of FAQs, record storage issues, and increasing the College’s emphasis on quality assurance by including
and endorsing the idea of introducing a practice support service for 2010. Finally, the Committee was also actively involved
in the College’s ongoing review of the impact of new provincial legislation, particularly with respect to quality assurance.

Respectfully Submitted,   
Lee Cohene, Ph.D., R.Psych., 2009 Committee Chair. 
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FINANCE COMMITTEE REPORT

The College continues to stay within budget projections and has maintained stable renewal fees for the past 5 years
with no anticipated fee increases for 2010.

Table 2: Comparative Expenses

Year Wages and
Benefits

Routine
Statutory 
Expenses 

Hearings
(incl. preparation)

General Operating 
Expenses

Total Expenses

Amount % Amount % Amount % Amount % Amount %

2004 521,791 41 288,686 23 74,816 6 391,336 30 1,276,629 100

2005 554,704 48 128,899 11 70,563 6 403,717 35 1,157,883 100

2006 565,346 46 201,542 17 50,113 4 402,896 33 1,219,897 100

2007 571,315 44 210,917 16 101,350 8 414,650 32 1,298,232 100

2008 634,602 44 267,106 19 46,627 3 494,783 34 1,443,118 100

2009 632,320 50 167,881 13 38,842 3 421,937 34 1,260,140 100

Review of the above table shows a significant decrease in total expenses from 2008, much of which is reflected in the
lower amount of routine statutory expenses.  It is expected that some of this decrease is due to the timing of
expenses (e.g. cost for Health Professions Review Board matters is on the rise ‐ but as many matters were ongoing as
of December 2009, these costs will appear in 2010). 

Respectfully submitted,
John Carter, Ed.D., R.Psych., Chair, Finance Committee 2009
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REGISTRAR’S REPORT

Below is the Registrar’s Report on the activities of the College for the year 2009. This report is divided into three main
sections:

I. Registration/Application Matters  This section provides a description of the College Register for 2009 and the
status of applications for registration, as well as a summary of activities of the College in this area.

II. Complaint  and  Investigative Matters    The  second  section  provides  a  descriptive  and  statistical  analysis  of
complaint and other investigative matters.  

III. Administrative Matters  The third section summarizes administrative activities related to external relationships
and our obligations under the Ombudsman Act and the Freedom of Information and Protection of Privacy Act.

I. REGISTRATION/APPLICATION MATTERS

This section reviews activities at the College related to the College Register during 2009, and the status of applications

for registration. It is divided into 4 sections as follows:

1) The College Register 2009; 2) Summary of Application Activity; 3) Area of Practice; and 4) Examinations.

1.  The College Register 2009
As of  December 31, 2009, the College Register listed a total of 1153 registrants.  Three (3) registrants cancelled their
registration within  the 2009  calendar year, 1  registrant  resigned, 2  registrants passed away, and 2  individuals held
temporary registration.  

Table 3: The College Register as of December 31, 2009

Register Status on December 31 2004 2005 2006 2007 2008 2009

Full Register 924 933 932 974 988 1013

Suspended 1 0 1 0

Resigned 1

Limitations as per Inquiry Committee (IC) 15 13 11 11 13 11

Limitations as per IC / Non‐Practicing 1 0 1

Limitations as per IC/ Out of Province 1 0 0 0

Limitations by Category ‐ Out‐of‐Province 29 28 27 22 27 26

Limitations by Category ‐ Non‐Practicing 11 18 23 15 16 18

Limitations by Category‐ Retired 13 14 23 26 34 38

Limitations as per Registration Committee (RC) 5 22 57 53 42 37

Limitations as per RC/ Non‐Practicing 2

Status Pending  1 2 0 0 1

Temporary Registration 3 2 1 2 1 2

Cancelled Prior to End of Year 3 10 3

Total  1002  1032  1075 1107 1132 1153

As shown in the table which follows, a total of 60 (including 2 temporary registrants) new registrants were added to
the Register in 2009. 
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Table 4: New Registrants by Class of Registration 

Regular Reciprocal Mobility Extraordinary Temporary Total

Psychologists 30 13 2 1 2 48

Psychological Associates 0 12 0 0 0 12

Total   30 25 2 1 2 60

2.  Summary of Application Activity
Table 5 below summarizes the application activities at the College during the 2009 year, along with comparison data
from the previous year.  As shown in the table, a total of 56 applications were received during the 2009 year.  Of these,
63% (n=35) were regular applications.  Twenty‐nine percent (n=16) were reciprocal applications from another Canadian
jurisdiction,  and 4%  (n=2) were mobility  applications  from  jurisdictions  in  the United  States,  and 5%  (n=3) were
applicants for temporary registration.  Two applications were withdrawn and one application was reviewed but did not
meet entry requirements.   

Table 5: Application Activity Summary 2008‐2009

Activity 2008 2009

Reg Temp Recip Mobil Total Reg Temp Recip Mobil Total

#  applications 
received

17 1 38 6 62 35 3 16 2 56

# applications
withdrawn 

0 0 1 0 1 0 0 2 0 2

# applications 
not meeting 
requirements

1 0 0 0 1 1 0 0 0 1

3. Area of Practice: Applicants and Registrants
Applicants declare one area of practice in psychology on the application form.  This area is expected to be the broad area
of practice which best describes the individual’s training and competence.  Table 6 below  represents the area of practice
declared by new applicants in 2009.  Eighty percent (80%) of applicants  selected the areas of Clinical or Counseling.. 

Table 6: Area of Practice for New Applicants in 2009

Area of Practice Reg  Recip Mobil Temp Total

Clinical Psychology 24 7 2 2 35

Counseling Psychology 6 4 0 0 10

Neuropsychology 2 0 0 1 3

School Psychology 3 3 0 0 6

Health Psychology 0 1 0 0 1

Forensic/Corrections Psychology 0 1 0 0 1

Total 56

Note:  The areas of Clinical and Counseling are defined by the College as broad areas encompassing many sub‐areas,
while the areas of Forensic/Corrections, Health, School, Rehabilitation, Industrial/Organizational and
Neuropsychology are seen as more narrowly defined areas of practice, sometimes including exclusive practice in a
particular setting.

At renewal all registrants confirm their primary area of practice.  The Register indicated the following breakdown for
the self‐declared primary area of practice indicated by registrants as of December 31, 2009.  These data exclude retired
and temporary registrants as well as those who died, resigned or were cancelled before the year end:
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Table 7: Self‐Declared Primary Area of Practice for Registrants as at December 31, 2009

Self‐Declared Primary Area of Practice Number of Registrants %

Clinical Psychology 624 56

Counseling Psychology 233 21

Neuropsychology 67 6

School Psychology 71 6

Health Psychology 6 1

Rehabilitation Psychology 15 2

Research/Academic Psychology 24 2

Forensic/Corrections Psychology 47 4

Industrial/Organizational Psychology 22 2

Total 1109 100

4.  Examinations
All regular applicants complete three examinations as part of the application process:   the Examination for
Professional Practice in Psychology (EPPP), the Oral Exam (OE) and the Written Jurisprudence Examination (WJE).
Reciprocal and mobility applicants are required to successfully complete the WJE. Table 8 below summarizes
examination results for 2009. 

Table 8: Examination Results

2004 2005 2006 2007 2008 2009

Number of applicants who wrote EPPP 22 16 31 35 37 30

Number of Oral examinations 34 25 26 39 32

Number of WJE examinations 68 117 47 36 62 53

The  EPPP was  taken  33  times  (by  30  applicants)  in  2009.   Of  the  four  applicants who  failed,  three  re‐took  the
examination in 2009 and achieved a passing score.  The minimum passing score is 140/200 (raw score) or 500/800
(scaled score).   As  in past years, the WJE examination was held at the College offices on a monthly basis.    It was
administered to 53 applicants in 2009.  All applicants passed.  For one applicant, this was the second sitting of the exam.
 The College also conducts the Oral Examination on site.  In 2009, 32 examinations took place; all were first sittings of
the exam. Of the examinees, 2 failed and elected to take the exam a second time.  Seven (7) of the examinees were
placed on the register with limitations on their practice.  The remainder passed the exam and were added to the register
with no limitations on practice.

II.  COMPLAINT AND INVESTIGATIVE MATTERS

This section contains information about complaints received in the year 2009 and a report on all complaints closed
during 2009.  Included are descriptions of complaint characterisics and a sampling of complaints received during the
year.  

1.  Complaint file status as at December 31, 2009
2.  Descriptive complaint summary
3.   Investigations opened by the Inquiry Committee
4.  Length of time to close complaint files
5.  Closing reasons for complaints closed in 2009 and comparison with previous years
6.  Components of the complaint investigative process
7.  Letters of Undertaking/Consent Agreements
8.      Summary of a sample of complaints in 2009
9. Complaints per year and number of registrants with complaints
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1. Complaint file status as at December 31, 2009

Since the College of Psychologists came under the Health Professions Act in January 2000, a total of 503 new complaints
has been received, including the 42 new complaints that were received during the 2009 year.  The College received
approximately the same number of complaints in 2009 (42) as in 2008 (41).

A. Complaints received in 2009 (n=42): Twenty‐six (26) of the complaints received in 2009 were also closed in 2009,
and an additional file was determined not to be a complaint, leaving a total of 15 complaints received in 2009
remaining open on December 31, 2009.   

B. Complaints received in 2008 that remained open for at least part of 2009 (n=23): All twenty‐three (23) of the files
remaining open from 2008 were closed in 2009.  These 23 closed files originating from 2008 are included in the
data on files closed in 2009 presented elsewhere in this report.

C. Complaints received prior to 2008 and still open in 2009 (n=3): Two files opened in 2005 and one file opened in
2007 were closed in 2009.  Citations had been issued in the case of both 2005 files, but they were ultimately
resolved without a hearing.

Table 9: Complaint File Status as at Dec. 31, 2009 for All Complaints Received under the Health Professions Act 

Status

Year Complaint Received

2000‐2007 2008 2009 Total 

# % # % # % # %

Under Initial Review 4 9.5 4 9.5

33(4) 1 2.4 1 2.4

33(5) 5 11.9 5 11.9

Without Prejudice Mtg 1 2.4 1 2.4

Letter of Undertaking  3 7.1 3 7.1

Suspended per HPA* 1 2.4 1 2.4

Total # open files   0  0 0 0 15 36 15 3

Total # closed files 420 100 41 100 27 64 488 97

Total 420 100 41 100 42 100 503 100

* A new category for 2009 reflecting new Health Professions Act requirements to suspend an investigation if timeline
requirements are not met.

2.  Descriptive Complaint Summary
Below are four descriptive variables (primary allegation, complaint context, area of practice, and  complainant type) on
which all complaints are tracked:

a.  Primary Allegation   Table 10 contains a breakdown of complaint investigations according to the primary allegation
made by the complainant as it relates to the Code of Conduct.  The most frequent primary allegation for complaints
opened in 2009 was assessment procedures (n=18, 42.9%).  This is consistent with all complaints received since the
College came under the Health Professions Act; assessment procedures is the primary allegation in the largest number
of cases overall (n=185, 36.9%).  Professionalism was the next most frequent primary allegation in 2009 (n=6, 14.3%),
and third highest overall (n=62, 12.4%). General standards for competency was the third most frequent allegation in
2009 (n=3, 7.1%), and second highest overall (n=69, 13.7%).  Many of the cases in which competency is the primary
allegation involve an assessment situation of some kind.   

b.  Complaint Context   Table 11 reports on the context within which complaints occurred.  As has consistently been
the case in the past, in 2009 a substantial proportion (n=22; 52.4%) of complaint concerns arose in the context of an
assessment, such as a custody and access proceeding or a correctional assessment.
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Table 10: Code Section of Primary Allegation in Complaints Received 2000‐2009

Primary Allegation

 (Code of Conduct Section)

Year Complaint Received

2000‐2007 2008 2009 Total 

# % # % # % # %

General Stds for Competency (CC 3.0) 58 13.8 8 19.5 3 7.1 69 13.7

Informed Consent (CC 4.0) 20 4.8 1 2.4 2 4.8 23 4.9

Relationships‐Clients (CC 5.0) 52 12.4 1 2.4 1 2.4 54 10.8

Relationships‐Work (CC 5.0) 7 1.7 1 2.4 8 1.6

Relationships‐Dual Roles (CC 5.0) 16 3.8 4 9.8 2 4.8 22 4.4

Confidentiality (CC 6.0) 16 3.8 2 4.9 5 11.9 23 4.6

Professionalism (CC 7.0) 52 12.4 4 9.8 6 14.3 62 12.4

Provision of Services (CC 8.0)  13 3.1 1 2.4 3 7.1 17 3.4

Representation of Services/Credentials (CC 9.0) 2 0.5 2 0.4

Advertising/Public Statements (CC10.0) 8 1.9 2 4.9 1 2.4 11 2.2

Assessment Procedures (CC 11.0) 154 36.8 13 31.7 18 42.9 185 36.9

Fees (CC 12.0) 9 2.1 9 1.8

Maintenance of Records (CC 13.0) 1 0.2    1 0.2

Security/Access to Record (CC 14.0) 5 1.2 5 1.0

Compliance with Law (CC 18.0) 2 0.5 2 4.9 4 0.8

Application (CC 2.0) 2 0.5 2 0.4

No Standard Applicable 2 0.5 2 4.9 1 2.4 5 1.0

Total 419* 100 41 100 42 100 502 100

*Total is less than 420 because one complaint was opened in error and no primary allegation was recorded.

Table 11: Complaint Context for Complaints Received 2000‐2009

Complaint Context
Year Complaint Received

2000‐2007 2008 2009 Total 

# % # % # % # %

Assessment 242 57.6 21 51.2 22 52.4 285 56.7

Consultation 6 1.4 1 2.4 1 2.4 8 1.6

Intervention 97 23.1 12 29.3 15 35.7 124 24.7

Regulatory Compliance 19 4.5 1 2.4 1 2.4 21 4.2

Other 56 13.3 6 14.6 3 7.1 65 12.9

Total 420 100 41 100 42 100 503 100
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c.  Area of Practice   Table 12 below presents information on the area of practice within which complaints occurred.
In 2009, 33.3% (n=14) of the complaints received were in the custody and access sub‐area within clinical psychology,
and an equal number (n=14, 33.3%) were in the broader clinical psychology area.

Table 12: Complaint ‐ Area of Practice in Complaints Received 2000‐2009

Complaint Area of Practice

Year Complaint Received

2000‐2007 2008 2009 Total 

# % # % # % # %

Clinical Psychology 199 47.4 7 17.1 14 33.3 220 43.7

Custody and Access 107 25.5 14 34.1 14 33.3 135 26.8

Counselling Psychology 36 8.6 3 7.3 5 11.9 44 8.7

Forensic /Corrections 36 8.6 5 12.2 3 7.1 44 8.7

Industrial /Organizational 2 0.5 2 0.4

Neuropsychology 17 4.0 4 9.8 1 2.4 22 4.4

Rehabilitation Psychology 8 1.9 2 4.8 10 2.0

Research /Academic 4 1.0 4 0.8

School Psychology 6 1.4 2 4.9 8 1.6

N/A 5 1.2 6 14.6 3 7.1 14 2.8

Total 420 100 41 100 42 100 503 100

d.   Complainant Type     As  indicated  in Table 13 below, 50% (n=21) of the complaints received  in 2009 were filed
directly by clients of respondents. These files are referred to as “public complaints” in subsequent tables.  The Inquiry
Committee opened an additional 5 files (11.9%) on its own motion based on information provided to it (these files are
referred to as “IC motion” in subsequent tables).  The category of “Colleague” is now reserved for those cases in which
the complainant is not also involved with the recipient of services (for example, a registrant who makes a complaint
after becoming concerned about a colleague’s conduct after observing him/her  in a  shared work environment).
Previously these files had been categorized in the “Client ‐ 3rd Party” category.  

Table 13: Complainant Type in Complaints Received 2000‐2009

Complainant Type

Year Complaint Received

2000‐2007 2008 2009 Total 

# % # % # % # %

P
U
B
L
I
C

Client ‐ 3rd Party  125* 29.8 2** 4.9 7 16.7 134 26.6

Client ‐ Direct 95 22.6 16 39.0 21 50.0 132 26.2

Client Relative 57 13.6 8 19.5 6 14.3 71 14.1

Colleague*** 61 14.5 5 12.2 2 4.8 68 13.5

Other 35 8.3 2 4.9 1 2.4 38 7.6

IC Inquiry Committee 47 11.2 8 19.5 5 11.9 60 11.9

Total 420 100 41 100 42 100 503 100

*This total includes 13 cases in which the complainant was another registrant.

**This total includes 1 case in which the complainant was another registrant.

***As of 2007, this category reserved for colleagues not also involved as a third party with service recipient. 
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3.  Investigations Opened by the Inquiry Committee 
Under the Health Professions Act, the Inquiry Committee can open an investigation on its own motion when there
are public protection concerns or when an investigation of allegations made by a complainant provides evidence
which on its face suggests a new area of concern. Most frequently, investigations initiated by the Committee arise
in the following circumstances: failure to comply with regulatory obligations in connection with another complaint;
receipt of information generally available to the public; information obtained through an inspection of a registrant’s
practice records; or through information provided to the College that is deemed of sufficient concern to initiate an
investigation.  In 2009, 5 complaint investigations were opened by the Inquiry Committee.  One of these files was
opened to investigate issues of compliance with regulatory obligations, two were opened in response to additional
concerns  arising  during  the  course  of  investigations  into  complaint matters,  one was  opened  in  response  to
information available in the public domain, and one was opened in response to an investigation into a potential public
protection matter regarding an initially unidentified registrant that was brought to the Committee’s attention.

4.  Length of Time to Close Files
For complaints closed in 2009 (n=53), the number of months required to investigate and close a file ranged from 1
to 42 months.  Excluding two (2) outlier files involving two different registrants in which protracted legal negotiations
were involved, the average time to closure was 6.02 months.  Table 14 below contains the average length of time to
close complaint files for 2007, 2008 and 2009. 

Table 14: Average Time (in Months) to Close Files for Complaints Closed 2007‐2009 

Year Complaint Closed: 2007 2008 2009

Average Length of Time to Close File 6.45 months  n = 40 8.1 months  n = 41* 6.02 months n = 51**

*Excluding 8 files involving 3 respondents in which protracted legal negotiations resulted in unusually long closure times
** Excluding 2 files involving 2 respondents in which protracted legal negotiations resulted in unusually long closure times

5.  Complaint File Closing Reasons
Slightly more than one‐third of the complaints closed in 2009 were dismissed because of insufficient evidence of a
breach of the Code of Conduct, withdrawn, or not proceeded on for administrative reasons.  For complaints received
and closed in 2009, 51% were resolved by means of an undertaking or agreement with the respondent, or by some
action offered by the respondent that satisfied the Committee’s concerns in the matter.  

Table 15: Closing Reasons for Complaints Closed 2007‐2009

Closing
Category

Closing 
Reason

Year Complaint File Closed

2007 2008 2009 Totals

# % # % # % # %

Dismissed‐

lack of

evidence or

otherwise not

proceeded

upon

Decision Not to Proceed 6 15 7 14.3 14 26.4 27 19.0

Withdrawn/opened in error 3 7.5 3 2.1

Insufficient Evidence 13 32.5 12 24.5 11 20.8 36 25.4

Subtotal 22 55 19 38.8 25 47.2 66 46.5

Voluntary
Resolution

Letter of undertaking or
resolution agreement

12 30 28 57.1 22* 41.5 62 43.7

Resolved 6 15 1 2.0 5 9.4 12 8.5

Subtotal 18 45 29 59.2 27 50.9 74 52.1

Resigned/
Cancelled

Resigned/Cancelled
Referred to Registration or
Discipline Committee

1 2.0 1 1.9 2 1.4

Total  40 100 49 100 53 100 142 100

*Including one respondent who signed an undertaking and resigned. 
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6.  Components of the Complaint Investigation Process
Components of the complaint investigation process include without prejudice meetings, extraordinary hearings, and
citations and discipline hearings, described below.

a.   Without Prejudice Meetings     The term “without prejudice”  is used to  indicate that nothing that occurs  in a
without prejudice meeting or correspondence may be used in other proceedings. Without prejudice meetings provide
an informal and effective means for resolving complaint matters, with some limited exceptions.  A handful of without
prejudice meetings were held in 2009. Additionally, a number of without prejudice telephone conversations occurred,
and several without prejudice letters with proposals for complaint resolution were sent.  By way of example, a without
prejudice meeting between the Inquiry Committee and a respondent occurred in the context of a complaint involving
treatment services provided to multiple family members.  The complainants in this matter were concerned regarding
issues pertaining to confidentiality and service provision. Subsequent to the meeting, the respondent agreed to enter
into consultation with a peer to improve office practices.

b.  Extraordinary Hearings   Sometimes  concerns arise which necessitate immediate action on the part of the Inquiry
Committee, such as  issues with sufficient public protection concerns that the Committee believes an  immediate
restriction on practice or license suspension may be warranted.  There is no testing of evidence at an extraordinary
hearing.  Rather, a decision is made on whether the available evidence, on its face, supports action by the Inquiry
Committee.  Any extraordinary action or agreement is an interim measure, designed to address immediate public
protection concerns, while the complaint  investigation continues and/or pending a full hearing of the Discipline
Committee.   Extraordinary actions or agreements, therefore, do not represent final resolutions of the complaint
issues.  No extraordinary hearings were held in 2009, although one registrant agreed to an Undertaking and Consent
to cease practice, pending an investigation, rather than to be the subject of an extraordinary hearing.
 
c.  Discipline Hearings & Citations   In contrast to an extraordinary hearing, a discipline hearing is the equivalent of
a full trial on all issues,  and a finding of fact is made at the end of the hearing.  No Discipline Committee hearings
were held in 2009.  Citations for a hearing of the Discipline Committee on two files involving 2 registrants that were
issued in 2007 were resolved prior to proceeding to a hearing during 2009. 

7.  Letters of Undertaking/Consent Agreements
Table 16 provides a summary of Letters of Undertaking/Consent Agreements signed with registrants during the year
2009 as a means of bringing a complaint file to a close. A total of 15 such agreements were signed in 2009 relating
to 22 complaint files. The terms of such agreements are determined on a case by case basis and all are signed on a
voluntary basis.  In a number of the more serious complaints below, a hearing of the Discipline Committee would have
been held had such a resolution not been achieved.

Table 16. Summary of Terms of Letters of Undertaking/Consent Agreements in 2009 (n=22)

# Primary Allegation by Code of Conduct Section Terms

1 1 file 07 ‐ Professionalism Letter of clarification to complainant

2 5 files 03 ‐ Competence Supervision

3 1 file 05 ‐ Prohibited relationship/contact (non‐sexual) Assessment followed by peer consultation

4 3 files 07 ‐ Professionalism x2;  03 ‐ Competency Assessment followed by supervision

5 1 file 11 ‐ Assessment Procedures Change to office practices

6 1 file 11 ‐ Assessment Procedures Change to report writing practices

7 2 files 04 ‐ Consent; 06 ‐ Confidentiality Change to office practices

8 1 files 03 ‐ Competency Supervision

9 1 file 05 ‐ Prohibited relationship/contact (sexual) Resignation and conditions for reapplication

10 1 file 11 ‐ Assessment Procedures Change to report writing practices

11 1 file 11 ‐ Assessment Procedures Supervision

12 1 file 06 ‐ Confidentiality Supervision

13 1 file 00 ‐ N/A Compliance with medical treatment

14 1 file 03 ‐ Competence Change to report writing practices

15 1 file 11 ‐ Assessment Procedures Change to information recording practices
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8.  Samples of Complaints Open During 2009
Below  is a brief review of the main allegations raised  in a sample of complaints open during 2009, along with a
description of the process and outcome of the complaint investigation.  

One case arose in the context of a new therapeutic relationship.  The complainant had approached the respondent
seeking services and later made a complaint regarding the respondent’s office staff.  The complainant also expressed
concern about a comment the respondent had made to her in therapy, expressed her concern to the respondent and
noted the respondent’s failure to call her to discuss her concerns.  The Inquiry Committee carefully reviewed the
complaint,  and  determined  that  the  complaint  did  not  contain  allegations  that,  if  admitted  or  proven, would
constitute matters subject to investigation by the Inquiry Committee under Section 33(4) of the Health Professions
Act.  The Committee summarily dismissed the complaint and did not proceed to investigate the matters further.

A second example is a complaint made by a parent who was party to a custody and access assessment conducted by
the  respondent.    The  complainant  alleged  that  the  respondent  was  biased,  used  inappropriate  assessment
procedures, produced a report that contained errors, and expressed opinions on issues beyond competence.  The
Inquiry Committee requested the practice record in this case and reviewed the documentation provided to it by the
complainant  and  the  respondent.    The  Committee  provided  the  respondent with  an  opportunity  to  provide
information consistent with Section 33(5) of the Health Professions  Act.  After a careful review of all of the evidence,
the Committee determined that there was insufficient evidence to substantiate any of the allegations in this case, and
disposed of the complaint under Section 33(6)(a) of the Act.

A third case involved a complaint made by the parent of a child being seen for treatment by the respondent.  The
complainant alleged that the respondent was refusing to provide information about a child’s counselling sessions, and
was  ignoring a court order requiring that  information be provided.   The  Inquiry Committee obtained the relevant
practice records and posed a number of questions to the respondent under Section 33(5) of the Act.  The Committee
also held a without prejudice meeting with the respondent.  The Committee considered all of the evidence and carefully
weighed the respondent’s need to consider both clinical issues and the parent’s right to information, and determined
that  the  circumstances and  the public  interest warranted  steps being  taken.   The Committee proposed, and  the
respondent agreed, to undertake a review of  information sharing practices, service agreements,  informed consent
processes, and documentation practices, and to ensure that legal obligations were being met.

In a fourth situation, a colleague made a complaint at the end of 2008 alleging that a registrant was believed to have
become  romantically  and  sexually  involved with  a  client.    The  Inquiry  Committee  immediately  commenced  an
investigation and moved in this case to hold an extraordinary hearing pursuant to Section 35(1) of the Health Professions
Act  in response to  immediate public protection concerns.   The extraordinary hearing was settled by the registrant
entering into an agreement that the registrant would not practice psychology or provide psychological services until the
complaint was resolved.  The matter continued to be under investigation in 2009.  The Committee asked the respondent
to provide information pursuant to Section 33(5) of the Act, and took legal action to obtain evidence required for the
investigation.  The respondent resigned from the College, and the Committee continued to investigate.  They found
evidence supportive of the allegations.  The Committee sought, and the respondent agreed, to an admission of particular
facts, to not apply for re‐registration with the College for a set period, and to conditions in the event of re‐registration.

As a final example, the Inquiry Committee opened an  investigation on  its own motion after repeated unsuccessful
attempts to obtain a registrant’s authorization for a criminal record check under the Criminal Records Review Act.  The
Inquiry Committee acted as per Section 33(2) of the Health Professions Act to investigate the matter and imposed a
limitation on the respondent’s registration, pending provision of authorization for a criminal record check.

9. Complaints per Year and Number of Registrants with Complaints
Table 17 describes the number of registrants about whom complaints have been received since the College was
granted responsibility for regulating the profession in 1993.  In 2009, 42 complaints were received with regard to 32
different registrants.  Thus some registrants were named in more than one complaint file.

Since January 2000, 211 registrants have had at least one complaint as shown in Table 18.  Twelve of these individuals
resigned as a means of resolving matters with the College or in response to complaints received.  Approximately 15%
of current registrants have had at  least one complaint filed under the Health Professions Act. This table makes a
distinction, as discussed  in Section 2d above, between  complaints  received  from members of  the public  (public
complaints) and files that are opened by motion of the Inquiry Committee (Motion of IC). 
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Table 17: # of Complaints per year from 1993 ‐ 2009 and # of Registrants with Complaints

Year # complaints (with named registrant) # Registrants

1993 30 21

1994 26 22

1995 44 35

1996 38 30

1997 45 39

1998 47 32

1999 53 37

2000 64 48

2001 59 42

2002 54 38

2003 53 42

2004 46 31

2005 44 35

2006 50 42

2007 50 37

2008 41 31

2009 42 32

Total 745 ‐*

*Column total not calculated, as some registrants appear in multiple years.

Table 18: Number of Complaints since January 2000 Per Registrant

# of Complaints # Named Registrants Total complaints Public complaints Motion of IC

1 119 119 111 8

2 43 86 77 9

3 13 39 32 7

4 10 40 32 8

5 10 50 47 3

6 1 6 4 2

7 4 28 20 8

8 1 8 3 5

9 0 0 0 0

10 2 20 17 3

11 2 22 20 2

12 0 0 0 0

13 3 39 39 0

14 1 14 14 0

15 1 15 11 4

18 1 18 18 0

Total 211 504* 445 59

*Total does not equal 503: one complaint did not name a respondent and was opened in error and is thus
excluded, and two complaints named two registrants within a single complaint and were tabulated as separate
complaints for purposes of calculating total complaints per individual registrant for this table. 
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III.  ADMINISTRATIVE MATTERS

1.  Ombudsman Investigations.  There was one Ombudsman investigation during 2009 and the matter was completely
resolved by way of a brief information exchange.

2.   Requests under the Freedom of  Information and Protection of Privacy Act.   For 2009, there were a number of
straightforward requests made under the FOIPPA. 

3.  Relationships with Other Regulatory Bodies in Psychology   The College remained actively involved with the other
Canadian regulatory bodies through our involvement in the Association of Canadian Psychology Regulatory Organizations
(ACPRO).  The Registrar served during 2009 as vice‐chair of this organization.  

4.  Acknowledgments.  The members of the College Board and Committees are extremely generous with their time and
expertise and devote many hours to the careful consideration of policy development and thoughtful decision‐making.  The
combination of an excellent staff and a growing community of professionals and public members on the Board and College
committees greatly enhances our ability to regulate our profession in the public interest. 

Respectfully submitted,

Andrea Kowaz, Ph.D., R.Psych.,
Registrar
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MINUTES OF THE ANNUAL GENERAL MEETING FOR THE 2008 YEAR
May 28, 2009

Agenda   The table of contents in the Annual Report was approved as the agenda for the May 28, 2009 meeting.

Minutes   The Minutes of the 2008 Annual General Meeting held on May 22, 2008 were approved.

Board and Committee Reports.  Rebecca England, Ph.D., R.Psych., chaired the AGM.   The Board chair for 2008,
Michael Joschko, Ph.D., R.Psych., presented the Chair’s Report for the 2008 year.  He commented in particular on the
high level of participation of registrants with the College as oral examiners, regulatory supervisors, and as committee
and Board members.  Committee chairs in attendance or their designates provided their respective committee
reports, as per the 2008 Annual Report.  Questions were fielded from Vancouver and Victoria. 

Once the technical glitches were identified and fixed, registrants throughout the province were able to watch the
AGM and the Continuing Competency Presentation online and submit questions via email.  Questions not able to be
responded to at the meeting received a subsequent written response from the College.

Special Recognition.   The Board Chair for 2009 introduced the members of the 2009 Board in attendance and
committee chairs recognized the members of their respective committees.

Registrants recognized for six years of service on a Board or Committee were:

Derek Swain, Ed.D., R.Psych., Board, Finance Committee
Joseph Zaide, Ph.D., R.Psych., Inquiry Committee, 
Michael Joschko, Ph.D., R.Psych., Board, Quality Assurance Committee
Michael Elterman, Ph.D., R.Psych., Board, Registration Committee
Hendre Viljoen, Ph.D., R.Psych., Inquiry Committee

The following public members were also recognized for six years of service to the College:
Marguerite Ford, Board, Inquiry Committee
Julia Haas, Quality Assurance Committee
Jill Hightower, Inquiry Committee

In addition, Ms. Alexis Thuillier was recognized for completing three years on the Inquiry Committee.

Two registrants were given special recognition for service to the College as follows: 
Brenda Kosaka, Ph.D., R.Psych.  (Representing the College at meetings with the Office of the Public Trustee), 
Patricia McFarland, Ph.D., R.Psych. (Representing the College at meetings with the Office of the Superintendent of
Motor Vehicles).

In addition, the following registrants were recognized for their service as oral examiners, and having completed more
than 20 oral examinations: Verna Amell, Ph.D., R.Psych., Anneliese Robens, Ph.D., R.Psych., John Carter, Ed.D.,
R.Psych., and Michael Coles, Ph.D., R.Psych..
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF B.C. 2010 ANNUAL REPORT 
 

MANDATE 
 

To regulate the profession of psychology in the public interest in accordance 
with the Health Professions Act of British Columbia by setting the standards for 
competent and ethical practice, promoting excellence and taking action when 

standards are not met. 
 

This 2010 Annual Report provides a summary of the College’s regulatory activities 
for the 2010 year, including reports on the processing of applications for 
registration from Canadian and international applicants, the investigation of 
complaints from the public of British Columbia about services received from a 
registrant of the College, and activities to enhance the competency and level of 
practice of psychologists. 
 
Readers of this report are also encouraged to visit the College’s website for copies 
of the Annual Reports of previous years, the Chronicle publication, and other 
information and resources about the regulation of the profession of psychology in 
British Columbia: http://www.collegeofpsychologists.bc.ca. 
 
The College is committed to meeting its public protection mandate with 
professionalism, objectivity, transparency, accountability, stakeholder 
involvement/participation, and clear communication.  
 
The College is especially pleased to provide in this report information about 
efforts in the 2010 year to increase policies and activities to enhance 1) mobility 
in psychology across the country, 2) the accessibility of its website and application 
processes to foreign-trained applicants, and 3) accountability to the new Health 
Professions Review Board.    
 
Questions about this report or other College publications or activities are invited 
in writing to the College. 
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2010 BOARD, COMMITTEE MEMBERS, SUPERVISORS, 
ORAL EXAMINERS, AND NEW REGISTRANTS 

 
BOARD 

John Carter, Ed.D., R.Psych. 
        Michael Elterman, M.B.A., Ph.D., R.Psych., Chair 

Daniel Fontaine, Public Member 
Henry Harder, Ed.D., R.Psych. 
Jenelle Hynes, Public Member 

Russell King, Psy.D., R.Psych. 
Leora Kuttner, Ph.D., R.Psych. 
Wayne Morson, Public Member 
Hendre Viljoen, Ph.D., R.Psych. 

 

 
DISCIPLINE COMMITTEE 

Michael Fellman, Public Member 
Daniel Fontaine, Public Member, Chair 
Henry Harder, Ed.D., R.Psych. 
Henry Hightower, Public Member 
Brenda Kosaka, Ph.D., R.Psych. 

Ingrid Söchting, Ph.D., R.Psych. 
Stacy Sprague, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R.Psych. 
Cheryl Washburn, Ph.D., R.Psych. 
 

 
 

INQUIRY COMMITTEE 
 

Kirk Beck, Ph.D., R.Psych. 
Anthony Dugbartey, Ph.D., R.Psych. 
Lindsay Jack, Ph.D., R.Psych. 
Russell King, Psy.D., R.Psych., Chair 
Marlene Moretti, Ph.D., R.Psych. 

Wayne Morson, Public Member 
Donna Paproski, Ph.D., R.Psych. 
Judy Thau, Public Member 
Francesca Zumpano, Public Member 
 

 
PATIENT RELATIONS COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych. 

Daniel Fontaine, Public Member 
Hendre Viljoen, Ph.D., R.Psych., Chair 

 
QUALITY ASSURANCE COMMITTEE 

 
Santa Aloi, Public Member 
Christopher Gibbins, Ph.D., R.Psych. 
Sandy James, Public Member 
Leora Kuttner, Ph.D., R.Psych., Chair 
Kathy Montgomery, Ph.D., R.Psych. 

Michal Regev, Ph.D., R.Psych. 
Runa Steenhuis, Ph.D., R.Psych. 
Robert Burrows, Public Member 
Hendre Viljoen, Ph.D, R.Psych. 

 
REGISTRATION COMMITTEE 

 
John Carter, Ed.D., R.Psych., Chair 
Kenneth Cole, Ph.D., R.Psych. 
Darcy Cox, Psy.D, R.Psych. 
Marion Ehrenberg, Ph.D., R.Psych. 
Michael Fellman, Public Member 

Marguerite Ford, Public Member 
Henry Hightower, Public Member 
Cheryl Washburn, Ph.D., R.Psych. 
Sheila Woody, Ph.D., R.Psych. 
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REGULATORY SUPERVISORS DURING 2010 

Cheryl Bradley, Ph.D., R.Psych. 
Cinny Bubber, Ph.D., R.Psych. 
Paul Eirikson, Ph.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Barbara Lee Grimmer, Ph.D., R.Psych. 
Michael Joschko, Ph.D., R.Psych. 
Mary Korpach, Ph.D., R.Psych. 

Todd Mason, Ph.D., R.Psych. 
Ann Pirolli, Ph.D., R.Psych. 
James Roche, Ph.D., R.Psych. 
Sujatha Srikameswaran, Ph.D., R.Psych. 
Karen Tallman, Ph.D., R.Psych. 
Colleen Wilkie, Ph.D., R.Psych

. 

ORAL EXAMINERS DURING 2010 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEW REGISTRANTS - 2010 
 

Lynda Anne Archer, Ph.D.  Judy Ann Le Page, Ph.D.  

Michele Janice Bowers, Ph.D.  Tara Mamie Riddell Learn, Psy.D. 

Leah Burgess, Ph.D.  Joanna Marie Stella Lynch-Lawrenson, Dip.Couns.Psychol.  

Colleen Kathleen Cannon, Ph.D.  Margaret Joan Martens, M.Sc.  

Ai-Lan Chia, Ph.D.  Holly Beth McLean, Ph.D.  

Patrick James Corney, Ph.D.  David Douglas Joseph McNeely, M.Sc.  

Kimberley St. Anne Da Silva, Ph.D.  Jonathan (John) Duncan McVicar, Ph.D.  

Carol Denise Denniston, Ph.D.  Jennifer Tammy Mervyn, Ph.D.  

Carla Marguerite Elfers, Ph.D.  Andrew Kenneth Koji Miki, Ph.D.  

Jennifer Aileen Engle, Ph.D.  Nancy Elizabeth Nixon, M.S.Ed.  

Nadia Jagjit Kaur Gill, Ph.D.  Lephuong Ong, Ph.D.  

Annemarie Gockel, Ph.D.  Pierre J. Ouellet, M.A.  

Elizabeth Mary Hartney, Ph.D.  Norma Gail Gertrude Pelkie, Ph.D.  

Leah Jean Hatton, Ph.D.  Christine Dawn Phillips-Hing, Ph.D.  

Marsha Anne Hedrick, Ph.D.  Jennifer Dawn Pringle, Ph.D.  

Azula A. Houghton, M.Ed. Graeme Alexander Saruk, Psy.D.  

Neta Howard, M.Sc.  Karla Gabriela Saruk, Psy.D.  

Thomas Edward Kay, Ph.D,  Alissa Jennifer Schactman, Ph.D.  

Alex Wee-Kiat Kwee, Psy.D. Cindy Elizabeth Weisbart, Psy.D.  

Serge Lacroix, Ph.D.  Ira Whyte, M.A.  
 

Victoria Alfonso, Ph.D., R.Psych. 
Verna Amell, Ph.D., R.Psych. 
Mark Bailey, Ph.D., R.Psych. 
Barbara Beach, Ph.D., R.Psych. 
Carole Bishop, Ph.D., R.Psych. 
Susan Blake, Ph.D., R.Psych. 
Robert Colby, M.S., R.Psych. 
Constance Coniglio, Ed.D., R.Psych. 
Patricia Crawford, Ph.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Susan Hackett, Ph.D., R.Psych. 
Charlotte Johnston, Ph.D., R.Psych. 
Ronald Laye, Ph.D., R.Psych. 
Anne MacGregor, Ed.D., R.Psych. 
Barbara Madani, M.A. Sc., R.Psych. 
Deborah McTaggart, Ph.D, R.Psych. 

 

Gregory Meloche, Ph.D., R.Psych. 
Laura Mills, Ph.D., R.Psych. 
Martin Phillips-Hing, Ph.D., R.Psych. 
Anneliese Robens, Ed.D., R.Psych. 
Barbara Rosen, Ph.D., R.Psych. 
Whitney Sedgwick, Ph.D., R.Psych. 
Susanne Schibler, Ph.D., R.Psych. 
Kathleen Simas, Ph.D., R.Psych. 
Meagan Smith, Ph.D., R.Psych. 
Harilaos Stefanakis, Ph.D., R.Psych. 
Paul Sungaila, Ph.D., R.Psych. 
Lynn Superstein-Raber, Ph.D., R.Psych. 
Inna Vlassev, Ph.D., R.Psych. 
Larry Waterman, Ph.D., R.Psych. 
Maureen Whittal, Ph.D., R.Psych. 
Arianna Yakirov, Ph.D., R.Psych. 
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                                     REPORT FROM THE CHAIR 
It was my pleasure to serve as Chair of the Board of the College of Psychologists of British Columbia for the 2010 year.  
I am pleased to provide a report on College activities for January through December, 2010. 
 
In general terms, the past year was a year of consolidating our processes and procedures in the domains of   
application review, complaint investigation and quality assurance.  I am also very pleased to observe and participate in 
the development of efficient procedures in the College’s interactions and responsiveness to the new Health 
Professions Review Board. 
 
Information Meetings I take this opportunity to emphasize the College’s policy of providing an “information meeting 
by request” of any ten or more registrants, given the importance for registrants to be informed and to participate in 
discussions regarding the regulation of the profession in British Columbia.  The College held special information 
meetings in Vancouver on November 1, 2010, Nanaimo on November 2, 2010, Prince George on November 10, 2010, 
Victoria on November 17, 2010, and Kelowna on November 18, 2010.  A key topic in all of the information meetings 
was the College’s proposal regarding new classes of registration.  A number of additional meetings was also held at 
other work sites by special request, including Children’s Hospital, UBC, UVic, UNBC, and Correctional Service of 
Canada. 
  
Annual General Meeting The Annual General Meeting was held in Vancouver on May 28, 2010.  A video link was 
provided to Victoria, and registrants were also able to review the meeting via a webcast link. The continuing 
competency workshop presented by government relations consultant Ms. Kimanda Jarzebiak was titled:  The 
Changing World of Psychology Practice in BC.   
 
Board Elections A Call for Nominations was distributed to registrants in the Fall of 2010 to fill two elected positions on 
the Board.  Three nominations were received. John Carter, Ed.D., R.Psych. and Henry Harder, Ed.D., R.Psych., were 
elected for a three-year term commencing January 1, 2011.  Public member Ms. Jenelle Hynes was re-appointed by 
government for a two-year term commencing January 27, 2011. Registrants are encouraged to become involved with 
the College and to consider running for the Board when such calls for nominations are sent out. A special thank you is 
extended to the two outgoing public Board members, Mr. Daniel Fontaine and Mr. Wayne Morson. Both Daniel and 
Wayne sat on our Board for six years.  Their contributions to the various committees upon which they sat and to the 
Board and College as a whole are deeply appreciated. We are grateful to Mr. Fontaine for agreeing to continue to 
serve the College by sitting on the Discipline and Patient Relations Committees, and to Mr. Morson for agreeing to 
continue his involvement on our Finance and Inquiry Committees. We are indebted to both for their ongoing 
commitment to the College. 
 
Health Professions Review Board (HPRB) There was a total of ten Inquiry and Registration matters open before the 
HPRB at some point during 2010.  Decisions and policies of the HPRB are available on its website: 
www.hprb.gov.bc.ca.  The College informs complainants and applicants of their rights with regard to the HPRB.  The 
College has also provided registrants with information regarding the functioning of the HPRB and their responsibilities 
in dealing with this authority. 
 
College Workshops The College presented a workshop on “Ethical and Legal Issues in the Practice of Psychology” for 
psychologists working for the Correctional Service of Canada on March 4, 2010, and “Governing Legislation, Ethical 
and Legal Issues, and the Practice of Psychology in British Columbia”  for registrants on June 23, 2010 and June 24, 
2010 in Victoria.  Orientation workshops for new applicants and special information sessions for foreign-trained 
applicants were also held during the 2010 year. 
 
Strategic Planning The Board reviews the Strategic Plan on an ongoing basis. The Strategic Plan is available on the 
College website. 
 
Participation with Local, National, and International Organizations The College is an active participant in the Health 
Regulatory Organizations (HRO), the Association of Executive Directors and Registrars of BC, and the Association of 
Canadian Psychology Regulatory Organizations (ACPRO) of which our Registrar is vice-Chair. On behalf of ACPRO, the 
College was successful in obtaining funding from Human Resources and Skills Development Canada for a national 
study of entry requirements and competency assessment methods for psychology practice. The College remained an 
active member of the Association of State and Provincial Psychology Boards (ASPPB), and participated in ASPPB 
meetings in April in Seattle, Washington and in Savannah, Georgia in October.  

http://www.hprb.gov.bc.ca/
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Legal Consultation The College’s use of legal services is divided into several main categories: A. Routine legal 
consultations for Inquiry and Registration Committees;  B. General legal counsel (Board legal consultation, legal 
matters such as lawsuits against the College); C. Legal consultation on Freedom of Information requests; and    D. 
Special legal consultation on discipline matters, including preparation for, and the conducting of, extraordinary 
hearings of the Inquiry Committee, Discipline Committee hearings, and legal consultation for hearing panels. These 
various types of consultation are obtained through the services of a number of different individuals, as needed. 
 
Draft Practice Advisories Revisions to the 17 Draft Practice Advisories that were originally circulated to all 
registrants for feedback in 2008 and posted at that time on the College website were re-posted in August of 2010 
incorporating feedback received. Registrant input was once again solicited.  Work on the Draft Practice Advisories 
has continued, including the introduction of an 18

th
 advisory on telepsychology, and the Advisories are scheduled 

for a final posting early in 2011 prior to their enactment by the Board. 
 
Legislative Changes The Board devoted considerable attention to changes created by amendments to the Health 
Professions Act, by the impact of the Agreement on Internal Trade (AIT) and the Trade, Investment and Labour 
Mobility Act (TILMA), and to general government priorities related to professional mobility, scopes of practice, and 
collaborative care.  Communication with registrants via the Chronicle, mail outs, information meetings, the AGM, 
the website, and with the various College committees, was a focus of the Board to ensure that registrants were 
aware of the scope and nature of these changes.  The College remains committed to responding to issues 
pertaining to mobility of Canadian- and foreign-trained applicants. 
 
Practice Support The College introduced a Practice Support Service for registrants in 2010 to further protect the 
public by offering registrants assistance in contemplating novel practice issues and ethical dilemmas through the 
lens of governing legislation. The objectives and parameters of this Service are delineated on the College website 
and in the Practice Support information brochure which was sent to each registrant and is also available for 
download on the website.  
 
Bylaw Development As part of the College’s active efforts to address government imperatives for mobility and 
collaborative health care, a major revision of the existing Bylaws was begun in 2010 and remains in progress.   
 
Website Work on the new College website continued through 2010 and the new site is expected to be launched in 
the Spring of 2011.  
 
In closing, I am pleased to report that a very high volume of College work was handled professionally, 
competently, and within budget.  It was a pleasure and privilege to serve as the Chair of the Board for 2010, and I 
look forward to a productive 2011. 
 
Respectfully submitted,    
Michael Elterman, M.B.A., Ph.D., R.Psych.,  
Chair of the Board 2010 

 
 

DISCIPLINE COMMITTEE REPORT 
 

There were no hearings of the Discipline Committee in 2010.  One matter in which a Citation was issued at the 
direction of the Inquiry Committee was resolved without requiring a convening of the Discipline panel prior to the 
end of the year.  
 
Respectfully submitted,   
Daniel Fontaine, Chair,  
Discipline Committee 2010 

PATIENT RELATIONS COMMITTEE REPORT 
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As per the Health Professions Act, the objectives of this Committee include: recommending to the Board specific 
procedures for handling complaints of professional misconduct of a sexual nature; informing the public about the 
process of bringing their concerns to the College; monitoring and periodically evaluating the operation of 
procedures established; developing and coordinating educational programs dealing with professional misconduct 
of a sexual nature for registrants and the public as required; establishing a patient relations program to prevent 
professional misconduct of a sexual nature; and recommending to the Board standards and guidelines for the 
conduct of registrants and their patients. 
 
Respectfully submitted,   Hendre Viljoen,  
Chair, Patient Relations Committee 2010 
 

INQUIRY COMMITTEE REPORT 
 
The Inquiry Committee (IC) dealt with a total of 56 complaints that were open for at least some part of 2010 and 
were at various stages of investigation at any given point in time during the year. As of December 31, 2010, 38 of 
these cases had been closed.  Files closed during 2010 are summarized in Table 1 below, along with the nature of 
the decisions of the IC in closing the complaint files.  Please review the Registrar’s report for a comprehensive 
description and breakdown of 2010 complaint investigations and resolutions. 
 

Table 1: Files Closed during 2010 (N=38) 
 

 
 Closing Reason 

 
Number 

 
%* 

Letter of Undertaking or Resolution Agreement  16 42 

Resolved 0 0 

Insufficient Evidence 12 32 

Decision Not to Proceed (no jurisdiction, withdrawn, 
vexatious or frivolous) 

10 26 

Total 38 100 

* Percentages in this and subsequent tables have been rounded and may not add up to 100%.   
 

The Committee and staff succeeded in ensuring that the new timeline requirements of the Health Professions Act 
were being tracked and met. The additional timelines imposed by revisions to the Act have added considerable 
additional tracking and documentation. I have been delighted with the efficient and professional manner in which 
the Committee and staff have adjusted their processes to ensure we meet or exceed these requirements. The 
Inquiry Committee consists of very hardworking professional and public members who work in consultation and 
cooperation with our very competent and dedicated staff. It was my honour to serve as Chair of the Inquiry 
Committee for the 2010 year.    
 
Respectfully submitted, Russell King, Psy.D., R.Psych.,  
Chair, Inquiry Committee 2010 

 

REGISTRATION COMMITTEE REPORT 
 

Mobility and Access to the Profession  The College continued to focus on labour mobility and access to the 
profession in 2010. In British Columbia, Chapter Seven of the AIT is implemented by the Labour Mobility Act (2009) 
and dictates the criteria under which BC regulators are required to recognize certifications granted to workers by 
regulatory bodies in other Canadian provinces, Yukon and the Northwest Territories, and to grant certification in 
BC equivalent occupations, subject only to such exceptions as permitted under Chapter Seven.   
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Proposed Changes to Bylaws   In 2010, the Committee developed proposed changes to classes of registration 
responsive to the new legislative challenges related to mobility and other public policy trends. The proposal, which 
describes this work, was launched in the Fall edition of the Chronicle and presented to registrants through a series 
of information meetings throughout the province. Increased access to regulated professional care is a major 
concern in public policy discussions on healthcare and limited healthcare resources.  The College’s proposal 
addresses these concerns.  It preserves the traditional entry standard for full registration as a registered 
psychologist (doctoral), while introducing new classes of registration enabling practitioners who meet specified 
requirements to provide services in clearly designated areas of psychology and/or settings of psychology practice 
under appropriate supervision. 
 
Proposed is targeted registration in limited classes of registration, each class with its own entry criteria, including: 
A) As a psychologist limited to particular practice areas and/or settings with a requirement for supervision by 
setting (e.g., institutional settings such as schools or correctional facilities) or by a supervisor approved by the 
College.  B) As a psychological assistant limited to particular activities and scope, with a requirement for 
supervision by a supervisor approved by the College.  Other objectives and principles of the proposal include: 
provisions for evaluation of substantial equivalence on all registration requirements; increased emphasis on 
competency-based assessment; ensuring that each practitioner is able to provide those services for which he or 
she is competent while ensuring public protection through appropriate supervision and scope limitation; 
engagement with provincial psychology training programs whose students may  be eligible for the new classes of 
registration and ensuring that practitioners with access to title by way of current exemptions will retain access to 
maintaining title and scope of practice, in the new classes of registration, should exemptions be removed. This 
work will continue in 2011. 

Entry Requirements Across Canada   The College was successful in obtaining funding from Human Resources and 
Skills Development Canada (HRSDC) for a national study of entry requirements and competency assessment 
methods for psychology practice.  This project was launched in late 2009 and is expected to conclude in 2011.  The 
project is conducted under the aegis of the Association of Canadian Psychology Regulatory Organizations (ACPRO) 
– the organization consisting of all of the regulatory bodies for psychology in Canada. It is hoped that this national 
review will identify the key commonalities and differences amongst the jurisdictions and pave the way for greater 
harmonization of standards for entry into the profession.  
 
Foreign Qualifications Recognition  The College continued its focus on labour mobility for foreign-trained 
psychology practitioners and has continued to participate in government-sponsored workshops and stakeholders’ 
meetings on this topic.  The increase in foreign-trained applicants continued this year.  In response to the many 
queries we receive from foreign-trained psychology practitioners, the College continued to sponsor information 
sessions specifically oriented towards foreign-trained psychology professionals. As well, specific FAQs for foreign 
applicants were added to the website in an effort to assist this particular population. It is expected that the 
proposed bylaw changes will serve to streamline the registration of this population of foreign-trained practitioners 
(e.g., broader array of registration classes, evaluation of substantial equivalence, competency based assessment, 
etc.).I have enjoyed chairing this committee and working with the professional and public members who dedicated 
significant amounts of their time in reviewing all registration matters, including the large undertaking of drafting  
new bylaws for registration. I’d like to thank the College staff for their work in carefully tracking and understanding 
these policy trends and legislative changes and implementing these important policies and decisions so 
competently.  I also wish to thank the oral examiners and supervisors for their services this year.  The contributions 
of the above-mentioned people greatly enhance the regulation of our profession in BC. 
 
Respectfully submitted,  
John Carter, Ed.D., R.Psych.,  Chair,  
Registration Committee 2010 
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QUALITY ASSURANCE COMMITTEE REPORT 
 
In addition to the annual review of the Continuing Competency Program, the Committee was actively engaged in a 
number of important initiatives. Below is a summary of the Committee’s work in 2010. 
 
Continuing Competency Program Review   The audit for the 2010 year was completed by the Committee by March 
2010. A very small number of registrants was found not to be in compliance with the requirements, and the 
Committee followed up with these registrants.  Overall, the Committee was very pleased with the high quality of 
continuing competency activities reported by the registrants who were included in the random audit. 
 
Designation of a Professional Executor This requirement, consistent with registrants’ ethical obligations to ensure 
they have engaged in contingency planning, commenced with renewal for the 2010 calendar year and involved 
listing a  designated professional executor on the renewal form. The intent of the requirement is to enable the 
College to be responsive to requests received relating to the records of incapacitated or deceased registrants. The 
Committee was very pleased with registrant enthusiasm for, and compliance with, this new requirement. 
 
Workshops The Committee was pleased to sponsor a workshop on”Ethical and Legal Issues in the Practice of 
Psychology” for psychologists working for the Correctional Service of Canada on March 4, 2010, and “Governing 
Legislation, Ethical and Legal Issues, and the Practice of Psychology in British Columbia” for registrants on June 23, 
2010, and again on June 24, 2010, in Victoria. 
 
Practice Advisories Seventeen draft practice advisories have been circulated to registrants over an extended 
period including a reposting of the drafts, incorporating feedback from the first circulation, in August of 2010. 
Special attention was given to new BC Supreme Court Civil Rules that took effect on July 1, 2010 in editing the draft 
practice advisory pertaining to release of information. All feedback received in 2010 was again reviewed, and the 
Committee was preparing to repost the draft practice advisories for a final time early in 2011, along with a new 
draft practice advisory on telepsychology. 
 
Practice Support Service The Committee was pleased to introduce the Practice Support Service for registrants in 
2010. The objective of the service is to assist registrants in dealing with unfamiliar practice situations and ethical 
dilemmas through the lens of governing legislation, in order to enhance ethical practice and protection of the 
public. The Practice Support Service also publishes information of broad interest to registrants in the new Practice 
Support corner of the Chronicle.  
 
Other Activities The Committee has also been active in considering possible changes to the Continuing 
Competency Program as part of anticipated Bylaw changes and has remained actively involved in the College’s 
ongoing review of the impact of new provincial legislation, particularly with respect to quality assurance.  
 
Respectfully Submitted,    
Leora Kuttner, Ph.D., R.Psych.,  
Chair, Quality Assurance Committee 2010  
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FINANCE COMMITTEE REPORT 
 

The College continues to stay within budget projections and renewal fees remain stable with no anticipated fee 
increases for 2011.  Please see the attached audited financial statements for more details. 
 

Table 2: Comparative Expenses 
 

 
Year 

 
Wages and 

Benefits 

 
Routine 

Statutory  
Expenses  

 
Hearings 

 
General 

Operating 
Expenses 

 

 
Total Expenses 

 
 

 
Amount 

 
% 

 
Amount 

 
% 

 
Amount 

 
% 

 
Amount 

 
% 

 
Amount 

 
% 

2004 521,791 41 288,686 23 74,816 6 391,336 30 1,276,629 100 

2005 554,704 48 128,899 11 70,563 6 403,717 35 1,157,883 100 

2006 565,346 46 201,542 17 50,113 4 402,896 33 1,219,897 100 

2007 571,315 44 210,917 16 101,350 8 414,650 32 1,298,232 100 

2008 634,602 44 267,106 19 46,627 3 494,783 34 1,443,118 100 

2009 632,320 50 167,881 13 38,842 3 421,937 34 1,260,140 100 

 2010   660,870   52   202,448   16       1,829    1    415,859  32      1,281,006  100 

 
 
Respectfully submitted, Wayne Morson,  
Chair, Finance Committee 2010 
 

REGISTRAR’S REPORT 
 
Below is the Registrar’s Report on the activities of the College for the year 2010. This report is divided into three 
main sections: 
 

I. Registration/Application Matters This section provides a description of the College Register for 2010 and 
 the status of applications for registration, as well as a summary of activities of the College in this area. 

II. Complaint and Investigative Matters The second section provides a descriptive and statistical analysis of 
 complaint and other investigative matters.   

III. Administrative Matters The third section summarizes administrative activities related to external 
 relationships and our obligations under the Ombudsperson and Freedom of Information and  

 Protection of Privacy Acts. 

 
I.  Registration/Application Matters 
 
This section reviews activities at the College related to the College Register during 2010, and the status of 
applications for registration. It is divided into 4 sections as follows: 
 
1) The College Register 2010 
2) Summary of Application Activity 
3) Areas of Practice 
4) Examinations 
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1. The College Register 2010 As of December 31, 2010, the College Register listed a total of 1167 registrants. Three 
(3) registrants cancelled their registration within the 2010 calendar year, 3 registrants passed away, and 1 
individual held temporary registration.    
 

Table 3: The College Register as of December 31, 2010 
 

Register Status on December 31 2005 2006 2007 2008 2009 
 

2010 

Full Register 933 932 974 988 1013 
 

1038 

Suspended  1 0 1 0 
 

0 

Resigned 0 0 0 0 1 
 

0 

Limitations as per Inquiry Committee (IC) 13 11 11 13 11 
 

12 

Limitations as per IC / Non-Practicing   1 0 1 
 

2 

Limitations by Category - Out-of-Province 28 27 22 27 26 
 

29 

Limitations by Category - Non-Practicing 18 23 15 16 18 
 

9 

Limitations by Category – Retired 14 23 26 34 38 
 

42 

Limitations as per Registration Committee (RC) 22 57 53 42 37 
 

30 

Limitations as per RC / Non-Practicing 0 0 0 0 2 
 

0 

Status Pending 2 0 0 0 1 
 

1 

Temporary Registration 2 1 2 1 2 
 

1 

Cancelled Prior to End of Year 0 0 3 10 3 
 

3 

 
Total 

1032 1075 1107 1132 1153 

 
 

1167 

 
As shown in the table below, a total of 40 new registrants were added to the Register in 2010. 
 

Table 4: New Registrants by Class of Registration 
 

 Regular Reciprocal Mobility Temporary Total 

Psychologists 20 6 7 0 33 

Psych. Associates 0 7 0 0 7 
 
Total 20 13 7 0 40 
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2. Summary of Application Activity  Table 5 below summarizes the application activities at the College during the 
2010 year, along with comparison data from the previous year.  As shown in the table, a total of 62 applications 
were received during the 2010 year.  Of these, 61% (n=38) were regular applications.  Twenty-three percent (n=14) 
were reciprocal applications from another Canadian jurisdiction, and 8% (n=5) were mobility applications from 
jurisdictions in the United States.   
 

Table 5: Application Activity Summary 2009-2010 
 

Activity 

2009 

 

2010 

Reg Temp Recip Mobil Total Reg Temp Recip Mobil Total 

# of applications 
received 35 3 16 2 56 42 1 14 5 62 

# of applications 
withdrawn 0 0 2 0 2 0 0 0 0 0 

# of applications not 
meeting requirements 1 0 0 0 1 0 0 0 0 0 

 
 
3. Areas of Practice: Applicants and Registrants Applicants declare one area of practice in psychology on the 
application form.  This area is expected to be the broadest area of practice, which best describes the individual’s 
training and competence.  Table 6 below represents the area of practice declared by new applicants in 2010.  
Ninety percent (90%) of applicants selected the areas of Clinical or Counseling.  
  

Table 6: Area of Practice for New Applicants in 2010 

Area of Practice Regular Reciprocal Mobility Temporary Total 

Clinical Psychology 28 8 4 1 41 

Counseling Psychology 10 4 1 0 15 

Clinical Neuropsychology 0 0 0 0 0 

School Psychology 1 1 0 0 2 

Health Psychology 0 0 0 0 0 

Rehabilitation Psychology 1 0 0 0 1 

Forensic/Corrections Psychology 2 1 0 0 3 

Total 42 14 5 1 62 

 
Note:  The areas of Clinical and Counseling are defined by the College as broad areas encompassing many sub-
areas, while the areas of Forensic/Corrections, Health, School, Rehabilitation, Industrial/Organizational and Clinical 
Neuropsychology are seen as more narrowly defined areas of practice, sometimes including exclusive practice in a 
particular setting. 
 
At renewal all registrants confirm their primary area of practice.  The Register indicated the following breakdown 
for the self-declared primary area of practice indicated by registrants as of December 31, 2010.  These data 
exclude retired and temporary registrants as well as those who were deceased, resigned, or cancelled before the 
yearend: 
 
 
 



 

COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA 2010 ANNUAL REPORT 13 

Table 7: Self-Declared Primary Area of Practice for Registrants as at December 31, 2010 
 

Self-Declared Primary Area of Practice Number of Registrants % 

Clinical Psychology 636 57 

Counseling Psychology 240 21 

Clinical Neuropsychology 65 6 

School Psychology 71 6 

Health Psychology 7 1 

Rehabilitation Psychology 16 1 

Research/Academic Psychology 23 2 

Forensic/Corrections Psychology 44 4 

Industrial/Organizational Psychology 19 2 

Total 1121 100 

 
4. Examinations  All Regular applicants complete three examinations as part of the application process: the 

Examination for Professional Practice in Psychology (EPPP), the Oral Examination (OE), and the Written 
Jurisprudence Examination (WJE). Reciprocal and Mobility applicants are required to successfully complete the 
WJE. Table 8 below summarizes examination results for 2010.  

 
Table 8: Examination Results 

 

 2007 2008 2009 
 

2010 

Number of Regular applicants who wrote EPPP 23 32 24 26 

Number of Oral examinations 39 41 32 25 

Number of WJE examinations 36 62 53 44 

 
Twenty- six Regular applicants took the EPPP in 2010.  Of the applicants taking the exam for the first time (n = 24), 
100% passed.  This is consistent with our overall first time pass rates of 96% in the four previous years. The 
minimum required passing score is 140/200 (raw score) or 500/800 (scaled score).  The average passing score for 
first time test takers in 2010 was a scaled score of 639/800 (range 514 – 725).  As in past years, the WJE was held 
at the College offices on a monthly basis.  It was administered to 44 applicants in 2010.  All applicants passed.   

The College also conducts the Oral Examination on site. In 2010, 26 examinations took place. Of those examinees, 
21 fully passed and were placed on the register with no limitations on their practice – this represents 81% of all 
first-time oral examinees.  Three (3) candidates were added to the register with limitations and 2 failed the 
examination.  Two (2) of the 26 examinations represented a second attempt – both examinees passed fully. 
 
 

II.  COMPLAINT AND INVESTIGATIVE MATTERS 
 
This section contains information about complaints received in the year 2010 as well as a report on all complaints 
closed during 2010.  Included are descriptions of aspects of the complaint investigation process and a sampling of 
complaints received during the year.  This section is divided into the following topic areas:  
 
 1.   Complaint file status as of December 31, 2010 
 2.   Descriptive complaint summary 
 3.    Investigations opened by the Inquiry Committee 
 4.   Length of time to close complaint files 
 5.   Closing reasons for complaints closed in 2010 and comparison with previous years 
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 6.   Components of the complaint investigative process 
 7.   Letters of Undertaking/Consent Agreements 
 8.       Summary of a sample of complaints in 2010 
          9.    Complaints per year and number of registrants with complaints 
 
 
1. Complaint file status as at December 31, 2010 
Since the College of Psychologists came under the Health Professions Act, a total of 544 new complaints have been 
investigated, including 41 received during 2010.   
  
A. Complaints received in 2010 (n=41): Twenty-one (21) of the complaints received in 2010 were also closed in 

2010, leaving a total of 20 complaints received in 2010 still open on December 31, 2010.     
       

Table 9: Complaint File Status as at December 31, 2010 for all complaints received under the 
Health Professions Act (n=544) 

 

Status 

Year Complaint Received 

2000-2008 2009 2010 Total 

# % # % # % # % 

Resolved or determined to not 
be a complaint      2 5 2 0 

Under Initial Review     4 10 4 0 

33(5)     11 27 11 0 

Without Prejudice Meeting     2 5 2 0 

Suspended per HPA*     1 3 1 0 

Total # open files 0 0 0 0 20 49 20 4 

Total # closed files 461 100 42 100 21 51 524 96 

Total 461 100 42 100 41 100 544 100 

* New category for 2009 reflecting new Health Professions Act requirements to suspend an investigation if 
timeline requirements are not met. 

 
2.  Descriptive Complaint Summary 
Below are four descriptive variables (primary allegation, complaint context, area of practice, and complainant type) 
on which all complaints are tracked: 
  
a. Primary Allegation Table 10 contains a breakdown of complaint investigations according to the primary 
allegation made by the complainant as it relates to the Code of Conduct. The most frequent primary allegation for 
complaints opened in 2010 was assessment procedures (n=12). This is consistent with all complaints received 
since the College came under the Health Professions Act; assessment procedures is the primary allegation in the 
largest number of cases overall (n=197).  Professionalism was the next most frequent primary allegation in 2010 
(n=10), and third highest overall (n=72). General standards for competency was the third most frequent allegation 
in 2010 (n=8), and second highest overall (n=77). Many of the cases in which competency is the primary allegation 
involve an assessment situation of some kind.     
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Table 10: Primary Allegation in Complaints Received 2000-2010 
 

Status 

Year Complaint Received 

2000-2008 2009 2010 Total 

# % # % # % # % 

General Stds for Competency (CC 3.0) 66 14 3 7 8 20 77 14 

Informed Consent (CC 4.0) 21 5 2 5 3 7 26 5 

Relationships-Clients (CC 5.0) 53 11 1 2 1 5 54 10 

Relationships-Work (CC 5.0)  8 2 0 0 1 2 9 2 

Relationships-Dual Roles (CC 5.0)  20 4 2 5 0 0 22 4 

Confidentiality (CC 6.0) 18 4 5 12 2 5 25 5 

Professionalism (CC 7.0)  56 12 6 14 10 24 72 13 

Provision of Services (CC 8.0) 14 3 3 7 2 5 19 4 

Representation of Services/Credentials (CC 9.0)      2 1 0 0 1 2 3 1 

Advertising/Public Statements (CC 10.0) 10 2 1 2 0 0 11 2 

Assessment Procedures (CC 11.0) 167 36 18 43 12 27 197 36 

Fees (CC 12.0) 9 2 0 0 1 2 10 2 

Maintenance of Records (CC 13.0)  1 0 0 0 0 0 1 0 

Security/Access to Record (CC 14.0)  5 1 0 0 0 0 5 1 

Compliance with Law (CC 18.0)  4 1 0 0 0 0 4 1 

Application (CC 2.0)  2 1 0 0 0 0 2 0 

No Standard Applicable  5 1 1 2 0 0 5 1 

Total 461 100 42 100 41 100 544 100 

 
 
b. Complaint Context Table 11 reports on the context within which complaints occurred. As has consistently been 
the case in the past, in 2010 a substantial proportion (n=24; 63.2%) of complaint concerns arose in the context of 
an assessment, such as a custody and access proceeding or a correctional assessment. 

 
Table 11: Complaint Context for Complaints Received 2000-2010 

 

Complaint Context 

Year Complaint Received 

2000-2008 2009 2010 Total 

# % # % # % # % 

Assessment 263 57 22 52.4 26 63 311 57 

Consultation 7 1.5 1 2.4 0 0 8 2 

Intervention 109 23.6 15 35.7 9 22 133 24 

Regulatory Compliance 20 4.3 1 2.4 0 0 21 4 

Other 62 13.4 3 7.1 6 15 71 13 

Total 461 100 41 100 41 10 544 100 



 

COLLEGE OF PSYCHOLOGISTS OF BRITISH COLUMBIA 2010 ANNUAL REPORT 16 

c. Area of Practice Table 12 below presents information on the area of practice within which complaints occurred.  
In 2010, eleven (11) of the complaints received were in the custody and access sub-area within clinical 
psychology, and eleven (11) were in the broader clinical psychology area. 
 

Table 12: Complaint - Area of Practice in Complaints Received 2000-2010 
 

Complaint Area of Practice 

Year Complaint Received 

2000-2008 2009 2010 Total 

# % # % # % # % 

Clinical Psychology 206 44.7 14 33.3 11 27 231 42 

Custody and Access 121 26.2 14 33.3 11 27 146 27 

Counselling Psychology 39 8.5 5 11.9 2 5 46 8 

Forensic /Corrections 41 8.9 3 7.1 4 10 48 9 

Industrial /Organizational 2 0.4 0 0 0 0 2 .5 

Neuropsychology 21 4.6 1 2.4 2 5 24 4 

Rehabilitation Psychology 8 1.7 2 4.8 4 10 14 3 

Research /Academic 4 0.9 0 0 0 0 4 1 

School Psychology 8 1.7 0 0 2 5 10 2 

N/A 11 2.4 3 7.1 5 11 19 3.5 

Total 461 100 42 100 41 100 544 100 

 
d.  Complainant Type As indicated in Table 13 below, more than half (n=23) of the complaints received in 2010 
were filed directly by clients of respondents.  The Inquiry Committee may open files on its own motion based on 
information provided to it, but did not do so in 2010.  The category of “Colleague” is now reserved for those cases 
in which the complainant is not the recipient of services (for example, a registrant who makes a complaint after 
becoming concerned about a colleague’s conduct after observing him/her in a shared work environment). 
Previously these files had been categorized in the “Client - 3

rd
 Party” category.   

 
Table 13: Complainant Type in Complaints Received 2000-2010 

 

 

Complaint Type 

Year Complaint Received 

2000-2008 2009 2010 Total 

# % # % # % # % 

P 
U 
B 
L 
I 
C 

Client - 3rd Party 127 27.5 7 16.7 3 7 137 25 

Client - Direct 111 24.1 21 50 23 56 155 29 

Client Relative 65 14.1 6 14.3 9 22 80 15 

Colleague** 66 14.3 2 4.8 4 10 72 13 

Other 37 8 1 2.4 2 5 40 7 

IC Inquiry Committee 55 11.9 5 11.9 0 0 60 11 

 Total 461 100 42 100 41 100 541 100 
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3.  Investigations Opened by the Inquiry Committee Under the Health Professions Act, the Inquiry Committee 
can open an investigation on its own motion when there are public protection concerns or when an investigation 
of allegations made by a complainant provides evidence which on its face suggests a new area of concern.  Most 
frequently, investigations initiated by the Committee arise in the following circumstances: failure to comply with 
regulatory obligations in connection with another complaint; receipt of information generally available to the 
public; information obtained through an inspection of a registrant’s practice records; or through information 
provided to the College that is deemed of sufficient concern to initiate an investigation. As noted above, no 
complaint investigations were opened by the Inquiry Committee in 2010.  
 
4. Length of Time to Close Files   For complaints closed in 2010 (n=38), the number of months required to 
investigate and close a file ranged from 0 to 14 months. Table 14 below contains the average length of time to 
close complaint files for 2008, 2009, and 2010 (excluding 4 files from 2008 and 2009 which pertained to files 
involving respondents in  protracted legal negotiations). 
 
   Table 14: Average Time (in months) to Close Files for Complaints Closed 2008-2010 
 

Year Complaint Closed 2008 2009 2010 

Avg Length of Time to Close File 8.1 months, n=41 6.02 months, n=51 5.66 months, n=38 

 
5.  Complaint File Closing Reasons Slightly more than one-half of the complaints closed in 2010 were dismissed 

because of insufficient evidence of a breach of the Code of Conduct or were withdrawn by the complainant 
(and did not present public protection concerns). For complaints received and closed in 2010, 16 were 
resolved by an undertaking or agreement with the respondent, or by some action offered by the respondent 
satisfying the Committee’s concerns in the matter.   

 
Table 15: Closing Reasons for Complaints Closed 2008-2010 

 

Closing 
Category 

Closing Reason 

Year Complaint Received 

2008 2009 2010 Total 

# % # % # % # % 

Dismissed- lack 
of evidence or 
otherwise not 

proceeded 
upon 

Decision Not to Proceed 7 14.3 14 26.4 10 26.3 31 23 

Insufficient Evidence 12 24.5 11 20.8 12 31.6 35 25 

Subtotal 19 38.8 25 47.2 22 57.9 66 48 

Voluntary 
Resolution 

Letter of undertaking or 
resolution agreement 28 57.1 22* 41.5 16 42.1 66 48 

Resolved 1 2.0 5 9.4 0 0 6 4 

Subtotal 29 59.2 27 50.9 16 42.1 72 52 

Resigned/ 
Cancelled 

Resigned/Cancelled 
Referred to Discipline Ctte 1 2.0 1 1.9 0 0 2 1 

Total 49 100 53 100 38 100 138 100 

 
6.  Components of the Complaint Investigation Process 
Components of the complaint investigation process include without prejudice meetings, extraordinary hearings, 
and citations and discipline hearings, described below. 
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a. Without Prejudice Meetings The term “without prejudice” is used to indicate that nothing that occurs in a 
without prejudice meeting or correspondence may be used in other proceedings. Without prejudice meetings 
provide an informal and effective means for resolving complaint matters. By way of example, a without prejudice 
meeting between the Inquiry Committee and a respondent occurred in the context of a complaint involving 
treatment of a couple. The complainant in this matter was concerned about issues related to confidentiality and 
informed consent. Subsequent to the meeting, the respondent consulted with a colleague to discuss these issues 
and signed an agreement to improve his practices in these areas.  
b. Extraordinary Hearings Sometimes concerns arise which necessitate immediate action on the part of the Inquiry 
Committee, such as issues with sufficient public protection concerns that the Committee believes an immediate 
restriction on practice or license suspension may be warranted. There is no testing of evidence at an extraordinary 
hearing. Rather, a decision is made on whether the available evidence, on its face, supports action by the Inquiry 
Committee. Any extraordinary action or agreement is an interim measure, designed to address immediate public 
protection concerns while the complaint investigation continues and/or pending a full hearing of the Discipline 
Committee. Extraordinary actions or agreements, therefore, do not represent final resolutions of the complaint 
issues. No extraordinary hearings were held in 2010. 
c. Discipline Hearings and Citations In contrast to an extraordinary hearing, a hearing of the Discipline Committee 
is the equivalent of a full trial on all issues, and a finding of fact is made at the end of the hearing. No Discipline 
Committee hearings were held in 2010.  A citation for a hearing of the Discipline Committee on one file that was 
issued in 2010 was resolved prior to proceeding to a hearing scheduled for 2011. 
 
7.  Letters of Undertaking/Resolution Agreements 
Table 16 provides a summary of Letters of Undertaking/Resolution Agreements signed with registrants during the 
year 2010 as a means of bringing a complaint file to a close. A total of 16 such agreements were signed in 2010. 
The terms of such agreements are determined on a case by case basis and all are signed on a voluntary basis. In a 
number of the more serious complaints below, a hearing of the Discipline Committee would have been held had 
such a resolution not been achieved. 
 
Table 16. Summary of Terms of Letters of Undertaking/Resolution Agreements in 2010 (n=16) 
 

 # of 
Files 

Primary Allegation by Code 
of Conduct Section 

Terms of Consent Agreement or Letter of 
Undertaking 

1 1 file 08-Provision of Services Change to informed consent form 

2 1 file 11-Assessment Procedures Consultation and correction of errors in report 

3 1 file 08-Provision of Services Refrain from practicing in a particular area and change to office 
practices 

4 1 file 11-Assessment Procedures Change to report writing practices and clarification letter to complainant 

5 1 file 06-Confidentiality Supervision, therapy, apology, refund  

6 1 file 04-Consent Change to office practices  

7 1 file 08-Provision of Services Refrain from practicing in a particular area, apology, and refund 

8 1 file 08-Provision of Services Change to office practices  

9 1 file 05-Prohibited Relationship/Contact Supervision 

10 1 file 06-Confidentiality  Change to office practices  

11 1 file 11-Assessment Procedures  Change to report writing practices 

12 1 file 11-Assessment Procedures  Change to report writing practices 

13 1 file 11-Assessment Procedures  Change to report writing practices 

14 1 file 05-Prohibited Relationship/Contact Resignation and conditions for reapplication 

15 1 file 07-Professionalism  Resignation and conditions for reapplication 

16 1 file 06-Confidentiality  Consultation and change to office practices 
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8.  Samples of Complaints Open During 2010 
Below is a brief review of the main allegations raised in a sample of complaints open during 2010, along with a 
description of the process and outcome of the complaint investigation.   

One case arose in the context of a pre-sentencing evaluation.  The complainant, who was the subject of the 
assessment, alleged that the respondent lied, took information out of context, and made unflattering comments 
about the complainant in her reports.  The Committee carefully reviewed the copies of the assessment reports 
that the complainant had included to determine if there was any evidence supporting the allegations that would 
warrant opening an investigation. The Committee found no support for any of the allegations made in this case 
and summarily dismissed the complaint pursuant to Section 32(3)(a) of the Health Professions Act (the “Act”). 
 
A second case involved a complaint by the mother of two children who were seeing the respondent for therapy.  
The allegations included that the respondent failed to obtain informed consent, breached confidentiality, took 
control of the medications of the complainant’s children, and made unprofessional comments to the complainant. 
The Inquiry Committee sought the respondent’s practice records, which assisted the Committee in its investigation 
due to their thoroughness and clarity. The Committee then asked the respondent to address questions posed 
under Section 33(5) of the Act. After reviewing all of the documentation, the Committee found insufficient 
evidence to support any of the allegations and disposed of the case under Section 33(6)(a) of the Act. 
 
A third case involved a complaint made by an individual who alleged that the respondent had breached the 
complainant’s confidentiality, and that was harmful to the complainant. The College engaged with the complainant 
to ensure he had no safety concerns.  The Committee posed a number of questions to the respondent under 
Section 33(5) of the Act and requested that the respondent sign an undertaking and consent to undertake a 
program of supervision for an initial period of six months subject to extension. The Committee found evidence 
supporting the allegations and resolved the matter under Section 33(6)(c) by accepting the respondent’s signed 
undertaking and consent to undergo supervision of his practice to address the issues raised in the complaint. 
 
In a fourth situation, an individual made a complaint in a treatment context by alleging that the respondent had 
breached confidentiality and failed to obtain proper informed consent. The Inquiry Committee commenced an 
investigation, obtained and reviewed practice records, posed questions under Section 33(5) of the Act, and 
attempted to negotiate a voluntary resolution to the complaint. When the respondent refused, the Inquiry 
Committee directed the Registrar to issue a citation under Section 37 of the Act.  Ultimately, the citation was 
canceled under Section 37(4) of the Act after the respondent undertook a series of steps to obtain consultation and 
make changes to his practice addressing the concerns raised in the original complaint as well as any larger public 
protection concerns. 
 
9. Complaints per Year and Number of Registrants with Complaints 
Table 17 below describes the number of registrants about whom complaints have been received since the College 
was first granted responsibility for regulating the profession in 1993. As shown in the Table, in 2010, 41 complaints 
were received.  These 41 complaints were with regard to 38 different registrants.  Thus, some registrants were 
named in more than one complaint file. 

 
Table 17: # of Complaints per year from 1993 - 2010 and # of Registrants with Complaints 

Year # Complaints (with named registrant) # Registrants 

2006 50 42 

2007 50 37 

2008 41 31 

2009 42 32 

2010 41 38 
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III.  ADMINISTRATIVE MATTERS 
1.  Ombudsperson Investigations and Requests under the Freedom of Information and Protection of Privacy Act. 
There were two requests under each of these Acts received during the 2010 year.  All matters were responded to 
promptly, within established timelines and resolved/closed within 2010.    
2.  Relationships with Other Regulatory Bodies in Psychology The College remained actively involved with the other 
regulatory bodies through the Association of Canadian Psychology Regulatory Organizations (ACPRO) (Canada) and 
with the Health Regulatory Organizations (HRO) (BC – provincial), the Executive Directors and Regulators of the Health 
Professions (BC – provincial), and the Association of State and Provincial Psychology Boards (ASPPB) (US and Canada).    
3.  Acknowledgments.  I take this opportunity to extend appreciation to the members of the College Board, 
Committee members, registrants serving the College as oral examiners and regulatory supervisors, and to registrants 
who took the time to provide thoughtful comment and feedback on practice advisories and other matters. Your 
professionalism and interest make an important contribution to the regulation of the psychology profession.  
 
Respectfully submitted,  
 Andrea Kowaz, Ph.D., R.Psych., Registrar 
 

Minutes of the Annual General Meeting for the 2010 year - May 28, 2011 
Agenda and Minutes   The table of contents in the 2010 Annual Report was approved as the agenda for the May 26, 
2009 meeting.  The Minutes of the 2009 Annual General Meeting held on May 28, 2010 were approved. 
Chair’s Report Michael Elterman gave the Chair’s report on behalf of the 2009 Chair. He highlighted College 
achievements over the 2009 year, during which the College participated in a working group comprised of 
representatives from HRO members designed to share information and experiences regarding HPRB matters; 
proactive relationships with the HPRB staff, active review of existing cases before the Ontario Health Professions 
Appeal and Review Board (HPARB) and in the case law to assist the College in better understanding the impact of an 
external review board on registrants and the inquiry and registration processes; sharing the College’s experience with 
registrants to ensure that registrants are fully informed about what the existence of the HPRB means with respect to 
their practice of psychology. He emphasized ways in which the world of professional regulation was changing in BC.  
He thanked the members of the 2009 Board and introduced all Board members present at the meeting. 
Finance Committee – John Carter reported, on behalf of the Committee Chair, the stability of the College’s financial 
situation, that the 2009 year was completed within budget, and that there were no anticipated fee increases. 
Registration Committee Report – Michael Elterman (2009 Chair), reported on the efforts of the Committee on 
mobility issues relating to Canadian psychology professionals and foreign-trained psychology professionals who wish 
to practice in BC. The Committee is exploring registration processes in relation to applicants trained outside of the US 
and Canada.  It is also examining its processes to facilitate labour mobility for psychology professionals registered to 
practice elsewhere in Canada.  Dr. Elterman gave his thanks to Andrea Kowaz and Amy Janeck for their work as well as 
to the very devoted and involved professional and public members of the committee. 
Inquiry Committee Report – Russell King reported on the work of the Inquiry Committee for 2009 and thanked the 
hardworking members of his committee for their efforts and dedication. 
Patient Relations Committee Report – Dr. Elterman summarized the Committee’s report on behalf of the Chair. 
Registrar’s Report – Andrea Kowaz reported on the trends in professional regulation having impact on College’s 
processes and procedures over the 2009 year and highlighted some key elements from her written report. 
Quality Assurance Committee Report – Leora Kuttner reported on the hard work of the Quality Assurance Committee 
members, thanking them each for their efforts.  She announced the development and implementation of the Practice 
Support Service and thanked Susan Turnbull for her work in this regard. 
Special Recognition – The College recognized Robert Ley for six years of service on the Registration Committee and 
Bruce Clarke for six years as a public member on the Discipline Committee. Rebecca England was recognized for 
completing a term of three years on the Board. Awards were given to Joyce Ternes and David Eveleigh for the 20 plus 
club, having done more than 20 oral examinations; and to Janet Strayer for her help on the special project of providing 
group supervision to extraordinary applicants. Oral Examiners and Regulatory Supervisors in attendance were also 
recognized for their efforts. 
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF BC 2011 ANNUAL REPORT 
 

MANDATE 
 

To regulate the profession of psychology in the public interest in accordance 
with the Health Professions Act of British Columbia by setting the standards for 
competent and ethical practice, promoting excellence and taking action when 

standards are not met. 
 

This 2011 Annual Report provides a summary of the College’s regulatory activities 
for  the  2011  year,  including  reports  on  the  processing  of  applications  for 
registration  from  Canadian  and  international  applicants,  the  investigation  of 
complaints about psychological services provided by a  registrant of  the College, 
and activities to enhance the competency and level of practice of psychologists. 
 
Readers of this report are also encouraged to visit the College’s website for copies 
of  the  Annual  Reports  of  previous  years,  the  Chronicle  publication,  and  other 
information and resources about the regulation of the profession of psychology in 
British Columbia: http://www.collegeofpsychologists.bc.ca. 
 
The  College  is  committed  to  meeting  its  public  protection  mandate  with 
professionalism,  objectivity,  transparency,  accountability,  stakeholder 
involvement/participation, and clear communication.  
 
The  College  is  especially  pleased  to  provide  in  this  report  information  about 
efforts  in the 2011 year to enhance 1) mobility  in psychology across the country 
and  internationally, 2)  the  functionality of  its website  to  registrants, applicants, 
and members of the public and 3) accountability to the Health Professions Review 
Board.    
 
Questions about this report or other College publications or activities are  invited 
in writing to the College. 
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2011 BOARD, COMMITTEE MEMBERS, REGULATORY SUPERVISORS, ORAL 
EXAMINERS, AND NEW REGISTRANTS 

 
BOARD 
John Carter, Ed.D., R.Psych. 
Michael Elterman, M.B.A., Ph.D., R.Psych., Chair 
Michael Fellman, Public Member 
Henry Harder, Ed.D., R.Psych. 
Jenelle Hynes, Public Member 

Russell King, Psy.D., R.Psych. 
Leora Kuttner, Ph.D., R.Psych. 
J. Dean Readman, Public Member 
Hendre Viljoen, Ph.D., R.Psych. 

 
DISCIPLINE COMMITTEE 
Michael Fellman, Public Member 
Daniel Fontaine, Public Member 
Henry Harder, Ed.D., R.Psych., Chair 
Brenda Kosaka, Ph.D., R.Psych. 
J. Dean Readman, Public Member 

Ingrid Söchting, Ph.D., R.Psych. 
Stacy Sprague, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R.Psych. 
Cheryl Washburn, Ph.D., R.Psych. 

 
INQUIRY COMMITTEE 
Kirk Beck, Ph.D., R.Psych. (to 04/11) 
Anthony Dugbartey, Ph.D., R.Psych. 
B. Lee Grimmer, Ph.D., R.Psych. (from 09/11) 
Lindsey Jack, Ph.D., R.Psych. 
Sandy James, Public Member 
 

Russell King, Psy.D., R.Psych., Chair 
Marlene Moretti, Ph.D., R.Psych. 
Wayne Morson, Public Member 
Donna Paproski, Ph.D., R.Psych. 
Francesca Zumpano, Public Member 

 
PATIENT RELATIONS COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych. 
Jenelle Hynes, Public Member, Chair 

J. Dean Readman, Public Member 

 
QUALITY ASSURANCE COMMITTEE 
Robert Burrows, Public Member 
Christopher Gibbins, Ph.D., R.Psych. 
Jenelle Hynes, Public Member 
Leora Kuttner, Ph.D., R.Psych., Chair 
Kathy Montgomery, Ph.D., R.Psych. 

J. Dean Readman, Public Member 
Michal Regev, Ph.D., R.Psych. 
Runa Steenhuis, Ph.D., R.Psych. 
Hendre Viljoen, Ph.D., R.Psych. 

 
REGISTRATION COMMITTEE 

 
Kenneth Cole, Ph.D., R.Psych. 
Catherine Costigan, Ph.D., R.Psych. (from 07/11) 
Darcy Cox, Psy.D., R.Psych. 
Marion Ehrenberg, Ph.D., R.Psych. (to 07/11) 
Michael Fellman, Public Member 

Marguerite Ford, Public Member 
Henry Hightower, Public Member 
Hendre Viljoen, Ph.D., R.Psych., Chair 
Cheryl Washburn, Ph.D., R.Psych. 
Sheila Woody, Ph.D., R.Psych. 

 
REGULATORY  SUPERVISORS 
Victoria Alfonso, Ph.D., R.Psych. 
Cinny Bubber, Ph.D., R.Psych. 
Paul Eirikson, Ph.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Michael Joschko, Ph.D., R.Psych. 
William Koch, Ph.D., R.Psych. 
Lorne Korman, Ph.D., R.Psych 

Mary Korpach, Ph.D., R.Psych. 
Philippa Lewington, Ph.D., R.Psych. 
Ann Pirolli, Ph.D., R.Psych. 
Harry Stefanakis, Ph.D., R.Psych. 
Karen Tallman, Ph.D., R.Psych. 
Colleen Wilkie, Ph.D., R.Psych. 
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ORAL EXAMINERS
Victoria Alfonso, Ph.D. 
Verna‐ Jean Amell, Ph.D. 
Mark Bailey, Ph.D. 
Jeff Ballou, M.Ed. 
Barbara Beach, Ph.D. 
Deborah Bell, Ph.D. 
Rishi Bhalla, Ph.D. 
Michael Boissevain, Ph.D. 
Geoffrey Carr, Ph.D. 
Robert Colby, M.S. 
Constance Coniglio, Ed.D. 
Joanne Crandall, Ph.D. 
Patricia Crawford, Ph.D. 
Susan Cross, Ph.D. 
Timothy Crowell, Psy.D. 
David Eveleigh, Ph.D. 

Mervyn Gilbert, Ph.D. 
Maureen Godfrey, Ph.D. 
Sue Hackett, Ph.D. 
Grace Hopp, Ph.D. 
Charlotte Johnston, Ph.D. 
Mel Kaushansky, Ph.D. 
Margaret Kendrick, Ph.D. 
Lorne Korman, Ph.D. 
Larry Krywaniuk, Ph.D. 
Ronald Laye, Ph.D. 
Anne MacGregor, Ed.D. 
Barbara Madani, M.A.Sc. 
Jane McEwan, Ph.D. 
Deborah McTaggart, Ph.D. 
Martin Phillips‐Hing, Ph.D. 
Anneliese Robens, Ed.D. 

Barbara Rosen, Ph.D. 
Deborah Samsom, Ph.D. 
Susanne Schibler, Ph.D. 
Whitney Sedgwick, Ph.D. 
Kathleen Simas, Ph.D. 
Meagan Smith, Ph.D. 
Ingrid Sochting, Ph.D. 
Suja Srikameswaran, Ph.D. 
Harry Stefanakis, Ph.D. 
Paul Swingle, Ph.D. 
Inna Vlassev, Ph.D. 
John Wagner, Ph.D. 
Larry Waterman, Ph.D. 
Rene Weideman, Ph.D. 
Maureen Whittal, Ph.D. 
Ariana Yakirov, Ph.D 

 
 

 

NEW REGISTRANTS 
Patricia Ackland, Ph.D. 
Vaune Elizabeth Ainsworth, Ph.D. 
Melanie Anne Badali, Ph.D. 
Ekin Blackwell, Ph.D. 
Roxalyn Boldt Ginter, M.A. 
Dawn Elizabeth Brandlmayr, Ph.D. 
Brigitte Ann Breault, M.Ed. 
Colleen April Brenner, Ph.D. 
William Samuel Brook, Ph.D. 
Gertrud Brzezinski, M.A. 
Alina Erin Carter, Ph.D. 
Mandy (Yao‐Min) Chen, Ph.D. 
Marion Helen Eals, Ph.D. 
Shauna Grace Eriksen, M.Sc. 
Lisa Ferrari, Psy.D. 
Erika Mireille Forster, Ph.D. 
Shelley Lee Goodwin, Ph.D. 
Matthew Graham, Ph.D. 
Karen Jean Grant, Ph.D. 
Camela Paige Hayes, Psy.D. 
Katherine Ellen Dorothy Herbert, Ph.D. 
Teresa Mary Howell, Ph.D. 
Susan Caroline Hunt, Psy.D. 
Layla Jillood, Psy.D. 
Christopher Peter Jones, Ph.D. 
Lauren Elizabeth Jones, Ed.D. 
Patricia Ann Jones, M.Sc. 
Kelly Ann Kavanagh M.A. 
Anna Khaylis, Ph.D. 
Elisha David Klonsky, Ph.D. 

Kimberly Lynn Kreklewetz, Ph.D. 
Diane Lane‐Feige, M.Sc. 
Michelle Anastasia Langill, Ph.D. 
Esther Yuet Ying Lau, Ph.D. 
Yvette Macarthur, M.A. 
Jennifer Sanda MacDonald, Ph.D. 
M. Susan McGillivray, M.Ed. 
Lise Anique McLewin, Ph.D. 
Larissa Araxe Mead‐Wescott, Ph.D. 
Merry Miller, Ph.D. 
Sandra Jeanne Mish, Ph.D. 
Edward Murray, M.A. 
Charlotte Yuk Yi Ng, M.Ed. 
Sheila Mary O'Byrne, Ph.D. 
Maya Peled, Ph.D. 
Marei Bindi Perrin, Ph.D. 
Stephen Blair Porter, Ph.D. 
Raazhan Darleen Rae‐Seebach, Ph.D. 
Paul Robert Roberge, M.Ed. 
Martin Christian Scherrer, Ph.D. 
Joachim Sehrbrock, Ph.D. 
Aneesa Nizar Shariff, Ph.D. 
Alison Ann Spadafora, Ph.D. 
Andree Rebecca Steiger, Ph.D. 
Lindsey Anne Thomas, Ph.D. 
Karen Lee Todd, Ph.D. 
Lisa Kareen Van Bruggen, Ph.D. 
Dana Rachael Wittenberg, Psy.D. 
Kimberley Ann Wolff, M.Ed. 
Shannon Lorraine Zaitsoff, Ph.D. 
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                                        REPORT FROM THE CHAIR 
                                      

It was my pleasure to serve as Chair of the Board of the College of Psychologists of British Columbia for the 2011 
year.  I am pleased to provide a report on College activities for January through December, 2011. 
 
Information Meetings The Board continued its support of hosting information meetings throughout the province. 
This included meetings for registrants at various institutions and accredited psychology training programs.  I again 
wish  to  emphasize  the  College’s  policy  of  providing  an  “information meeting  by  request”  to  any  ten  or more 
registrants, given  the  importance  for  registrants  to be  informed and  to participate  in discussions  regarding  the 
regulation of the profession in British Columbia.  A key topic in all of the information meetings continued to be the 
College’s proposal regarding new classes of registration and ongoing challenges to professional regulation.   
 
Annual General Meeting The Annual General Meeting was held in Vancouver on May 26, 2011.  A video link was 
provided  to  Victoria,  and  registrants  were  also  able  to  participate  and  view  the  meeting  via  webcast.  The 
continuing  competency  workshop  presented  by  legal  counsel,  Mr.  Kensi  Gounden,  was  titled  “The  Code  of 
Conduct:  A Psychologist’s Best Friend”.  Almost 25% of all registrants participated either in person or via webcast.  
 
Board Elections A Call for Nominations was distributed to registrants in the Fall of 2011 to fill two elected positions 
on the Board.  Two nominations were received and were elected by acclamation.  I am delighted that both Russell 
King and Leora Kuttner will be continuing on the Board for a second term.   Public members Michael Fellman and 
Dean Readman were each reappointed for an additional two‐year term. We remain  indebted to our three public 
board members for their ongoing commitment to the regulation of the profession of psychology in BC. 
 
Health Professions Review Board (HPRB) There was a total of ten Inquiry matters open before the HPRB at some 
point during 2011.  No Registration matters were before the HPRB in 2011.  Decisions and policies of the HPRB are 
available on its website: www.hprb.gov.bc.ca.  The College informs complainants and applicants of their rights with 
regard to the HPRB.   The College has also provided registrants with  information regarding the functioning of the 
HPRB and their responsibilities in dealing with this authority. 
 
College Workshops  The  College  provided  ongoing  workshops  for  applicants,  including  foreign  applicants.    In 
addition, the Deputy Registrar provided workshops for new oral examiners. 
 
Strategic  Planning  The  Board  reviews  the  Strategic  Plan  on  an  ongoing  basis.  A  copy  of  the  Strategic  Plan  is 
available on the College website. 
 
Participation with  Local, National,  and  International Organizations  The  College  is  an  active  participant  in  the 
Health  Regulatory  Organizations  (HRO),  the  Association  of  Executive  Directors  and  Registrars  of  BC,  and  the 
Association of Canadian Psychology Regulatory Organizations  (ACPRO) of which our Registrar  is  vice‐Chair.  The 
College continues to play a very active role in ACPRO. The College remained an active member of the Association 
of State and Provincial Psychology Boards (ASPPB), and participated in ASPPB meetings in April in Orlando, Florida 
and  in  Chicago,  Illinois  in October.  I  am  very  proud  to  share  that  at  the October meeting,  our  Registrar was 
awarded the ASPPB State and Provincial Service Award in recognition “of her many valuable contributions to the 
regulation of psychologists and the practice of the profession”.   
 
Legal  Consultation  The  College’s  use  of  legal  services  is  divided  into  several main  categories: A.  Routine  legal 
consultations  for  Inquiry and Registration Committees;   B. General  legal counsel  (Board  legal consultation,  legal 
matters such as  lawsuits against the College); C. Legal consultation on Freedom of  Information requests; and   D. 
Special  legal  consultation on discipline matters,  including preparation  for, and  the  conducting of, extraordinary 
hearings of the Inquiry Committee, Discipline Committee hearings, and legal consultation for hearing panels. These 
various types of consultation are obtained through the services of a number of different individuals, as needed. 
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Code of Conduct Revision A decision was made by the Board, on the recommendation of the Quality Assurance 
Committee, that the 18 existing and draft Practice Advisories be incorporated into the Code of Conduct itself.  This 
decision was based on a number of considerations, including feedback from registrants received during the lengthy 
posting period of the draft advisories.  It is useful to remember the regulatory and drafting frame within which the 
2002 Code of Conduct and  its 2009  revision were drafted and approved.  This  frame  remains unchanged and  is 
largely based on the ASPPB model Code of Conduct which was so helpful in drafting the initial 2002 Code :    
 

1. Standards pertain to the process or “mechanics” of the professional relationship and set the boundaries 
within which  the professional relationship occurs.  Standards do not, and are not  intended  to, speak  to 
the  content of professional  judgment  itself  and  are not  intended  to determine or dictate professional 
judgment.  

2. Standards  are designed  primarily  to protect  the public  interest.  They  also protect  the  interests of  the 
profession as they assure public confidence and trust in the professional relationship with psychologists.  

3. Standards  are  intended  to  be  as  non‐intrusive  as  possible  while  still  accomplishing  the  objective  of 
protecting the public from exploitation and harm.  

4. Standards are as clear as possible with regard to what behaviour is acceptable and what is not.  
5. Standards  provide  a  standardized  body  of  information  with  which  the  regulatory  body  can  judge 

compliance with, or deviation from, its requirements.  
6. Standards are requirements, not aspirations.   

 
Practice  Support  The  Board was  pleased with  the  continuing  positive  response  to  the  2010  introduction  of  a 
Practice  Support  Service  for  registrants  to  further  protect  the  public  by  offering  registrants  assistance  in 
contemplating novel practice issues and ethical dilemmas through the lens of governing legislation. The objectives 
and parameters of  this  Service  are delineated on  the College website  and  in  the  Practice  Support  information 
brochure  that was sent  to each  registrant and  is also available  for download on  the website. Please  review  the 
summary information on this Service which is included in the Registrar’s Report in this Annual Report. 
 
Bylaw Development  The  bylaws  remain  under  active  development  and  review  as  part  of  the  College’s  active 
efforts to address government imperatives for mobility and collaborative health care.    
 
Website  In April 2011, the new College website was launched.  Feedback to date suggests that the changes made 
to  the organization  and presentation of website  content were welcomed  improvements.   Changes  include  the 
addition of a searchable directory of registrants which also includes contact information provided by participating 
registrants  for  this purpose.   The most  significant  feature of  the new website was  the ability  for  registrants  to 
renew online for 2012.  More self serve features for registrants and applicants are planned. 
 
In  closing,  I  am  pleased  to  report  that  a  very  high  volume  of  College  work  was  handled  professionally, 
competently, and within budget.  It was a pleasure and privilege to serve as the Chair of the Board for 2011.   
 
Respectfully submitted,    
Michael Elterman, M.B.A., Ph.D., R.Psych.,   
Chair of the Board 2011 
 

COMMITTEE REPORTS 
 

DISCIPLINE COMMITTEE REPORT 
 

There were no hearings of the Discipline Committee in 2011.   
 
Respectfully submitted,   
Henry Harder, Ed.D., R.Psych., Chair, 
Discipline Committee 2011 
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PATIENT RELATIONS COMMITTEE REPORT 
 

As per the Health Professions Act, the objectives of this Committee  include: recommending to the Board specific 
procedures for handling complaints of professional misconduct of a sexual nature; informing the public about the 
process  of  bringing  their  concerns  to  the  College;  monitoring  and  periodically  evaluating  the  operation  of 
procedures established; developing and coordinating educational programs dealing with professional misconduct 
of a sexual nature for registrants and the public as required; establishing a patient relations program to prevent 
professional misconduct of  a  sexual nature;  and  recommending  to  the Board  standards  and  guidelines  for  the 
conduct of registrants and their patients. 
 
Respectfully submitted,    
Jenelle Hynes, Chair, 
Patient Relations Committee 2011 
 

INQUIRY COMMITTEE REPORT 
 
The Inquiry Committee (IC) dealt with a record number of complaints during the year 2011. A total of 87 complaint 
files were open for at least some part of 2011 and were at various stages of investigation at any given point in time 
during the year. This number includes the 69 new complaints received during 2011.  It remains to be seen whether 
this high number of complaints is an anomaly or the beginning of a trend. As of December 31, 2011, 42 of the 87 
open files had been closed. Files closed during 2011 are summarized in Table 1 below, along with the nature of the 
decisions  of  the  IC  in  closing  the  complaint  files.  Please  review  the  Registrar’s  Report  for  a  comprehensive 
description and breakdown of 2011 complaint investigations and resolutions. 
 

Table 1: Files Closed During 2011 (N=42) 
 

Closing Reason Number  %*

Letter of Undertaking or Resolution Agreement 16  38 

Insufficient Evidence  23  55 

Decision Not to Proceed (no jurisdiction, withdrawn, vexatious or frivolous) 3  7 

Total  42  100

                 * Percentages in this and subsequent tables have been rounded and may not add up to 100%. 
 
The  Committee  and  staff  have worked  diligently  to  establish  sound  processes  for  ensuring  the  thorough  and 
appropriate  review of  each  complaint.  I have been delighted with  the Committee’s dedication  to  efficient  and 
professional  work.  The  Inquiry  Committee  consists  of  committed  and  indispensable  professional  and  public 
members who work  in  consultation and  cooperation with College  staff.  It has been an honour  to  serve on  the 
Inquiry Committee for the past six years and I wish the very best to the Committee for the coming year.  
 
Respectfully submitted,  
Russell King, Psy.D., R.Psych.,Chair,  
Inquiry Committee 2011 
 
 

REGISTRATION COMMITTEE REPORT 
 

Mobility  and  Access  to  the  Profession  The  College  continued  to  follow  public  policy  trends  regarding  labour 
mobility and access to the profession in 2011. In British Columbia, Chapter Seven of the AIT is implemented by the 
Labour  Mobility  Act  (2009)  and  dictates  the  criteria  under  which  BC  regulators  are  required  to  recognize 
certifications  granted  to workers by  regulatory bodies  in other Canadian provinces,  Yukon,  and  the Northwest 
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Territories, and to grant certification in BC equivalent occupations, subject only to such exceptions as permitted 
under Chapter Seven.  Under this new legislation, the College has received a significant number of applications 
from psychologists registered elsewhere in Canada.  Greater detail regarding this particular subset of registrants is 
provided in later sections of this Report. 

Proposed Changes to Bylaws   In 2010, the Committee developed proposed changes to classes of registration 
responsive to the new legislative challenges related to mobility and other public policy trends. The proposal, which 
describes this work, was launched in the 2010 Fall edition of the Chronicle and presented to registrants through a 
series of information meetings throughout the province.  This work continued into 2011 as did the College’s active 
engagement with the Ministry of Health on the proposed revisions.   

Entry Requirements Across Canada   The College was successful in obtaining funding from Human Resources and 
Skills Development Canada (HRSDC) for a national study of entry requirements and competency assessment 
methods for psychology practice.  This project was conducted under the aegis of ACPRO, launched in late 2009 and 
concluded in 2011.  The national review identified the key commonalities and differences among the jurisdictions 
and instigated a second HRSDC funded follow up study to be launched in 2012.    
 
Foreign Qualifications Recognition (FQR) The College continued its focus on labour mobility for foreign-trained 
psychology practitioners and has continued to participate in government-sponsored workshops and stakeholders’ 
meetings on this topic.  As reported in last year’s annual report, we are continuing to see an increase in foreign-
trained psychology practitioners.  The College has plans to apply for provincial funding in order to support and 
further improve its provision of fair, transparent, timely, and consistent review of foreign trained psychology 
practitioners.   
 
Oral Examiners Two oral examiner training workshops were held in June 2011.  In total, 10 new oral examiners 
were added to our roster in 2011.  These new examiners have been quite active in their first year and we look 
forward to their continued participation. 
 
I wish to thank the professional and public members who gave generously of their time in reviewing all registration 
matters.  I’d also like to thank the College staff for their work in keeping abreast of the very important policy 
trends and legislative changes that shape and govern our work.  Their implementation of registration policies and 
decisions has been superb.  Thanks also to the oral examiners and supervisors for their services this year.  The 
contributions of the above-mentioned people greatly enhance the regulation of our profession in BC. 
 
Respectfully submitted,  
Hendre Viljoen, Ph.D., R.Psych., Chair,  
Registration Committee 2011 
 

QUALITY ASSURANCE COMMITTEE REPORT 
 
In addition to the annual review of the Continuing Competency Program, the Committee was actively engaged in a 
number of important initiatives. Below is a summary of the Committee’s work in 2011. 
 
Continuing Competency Program Review   The audit for the 2010 year was completed by the Committee by March 
2011. In a small number of cases the Committee sought additional information from registrants to clarify their 
activities. Two registrants were found not to be in compliance with the requirements, and the Committee followed 
up with these registrants. Overall, the Committee was very pleased with the high quality of continuing competency 
activities reported by the registrants who were included in the random audit. 
 
Designation of a Professional Executor This requirement, consistent with registrants’ obligations to ensure they 
have engaged in contingency planning, commenced with renewal for the 2010 calendar year and involved listing a 
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designated professional executor on the renewal form. The requirement is needed to enable the College to be 
responsive to requests received relating to the records of incapacitated or deceased registrants. The Committee 
was pleased with registrant enthusiasm for, and compliance with, this new requirement. In 2011 the Committee 
reviewed and modified policies for new registrants who may need additional time to meet the requirements. 
 
Practice Advisories The eighteen Draft Practice Advisories were posted for registrant review and feedback in 2011. 
The Committee has been actively reviewing these advisories and the feedback received from registrants, and 
recommended to the Board that the advisories be integrated directly into the Code of Conduct, which is planned to 
be ready for registrant review in the Spring of 2012.  While those aspects of the (draft) Advisories that are 
appropriate to be included as new (or revised) standards in the Code will be incorporated, the plan is to develop a 
series of checklists to assist registrants in the application of standards with considerable practice complexity. 
 
Practice Support Service The Committee was pleased to introduce the Practice Support Service for registrants in 
2010, and continued to monitor usage of the Service through 2011. The Service objective is to assist registrants in 
dealing with unfamiliar practice situations and ethical dilemmas through the lens of governing legislation, in order 
to enhance ethical practice and protection of the public. On occasion, the Practice Support Service also publishes 
information of broad interest to registrants in the Practice Support Corner of the Chronicle. The Service remained 
well utilized during 2011.  Thank you to registrants who took the time to provide the very positive feedback to the 
Committee and the Board with regard to this informative and helpful service. 
 
Other Activities The Committee has continued to consider possible changes to the Continuing Competency 
Program as part of anticipated Bylaw changes. The Committee has also remained actively involved in the College’s 
ongoing review of the impact of new provincial legislation, particularly with respect to quality assurance.  
 
Respectfully Submitted,    
Leora Kuttner, Ph.D., R.Psych., Chair 
Quality Assurance Committee 2011  

FINANCE COMMITTEE REPORT 
 

The College continues to stay within budget projections and renewal fees remain stable with no anticipated fee 
increases for 2012.  Please see the attached audited financial statements for more details. 
 

Table 2: Comparative Expenses 

YEAR WAGES AND 
BENEFITS 

ROUTINE STATUTORY 
EXPENSES 

DISCIPLINE  AND 
EXTRAORDINARY 
HEARINGS 

GENERAL OPERATING 
EXPENSES 

TOTAL EXPENSES 

 Amount % Amount % Amount % Amount % Amount % 

2007 571,315 44 210,917 16 101,350 8 414,650 32 1,298,232 100 

2008 634,602 44 267,106 19   46,627 3 494,783 34 1,443,118 100 

2009 632,320 50 167,881 13  38,842 3 421,937 34 1,260,140 100 

 2010  660,870   52   202,448   16       1,829    1    415,859  32     1,281,006  100 

 2011  679,369   47   282,872   19     11,027    1    484,013  33     1,457,281  100 

 
The numbers above reflect an increase in a number of areas: an increase in the number of applications for 
information under the Freedom of Information and Protection of Privacy Act (FOIPPA) and in routine statutory 
expenses, a rent increase, an increase in the stipend paid to oral examiners, a small increase in wages and benefits, 
and the cost of preparing for several extraordinary hearings (each of which was resolved before the hearing itself).  
Respectfully submitted,  
John Carter, Ed.D., R.Psych. , Chair 
Finance Committee 2011 
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REGISTRAR’S REPORT 
 
Below is the Registrar’s Report on the activities of the College for the year 2011. This report is divided into three 
main sections: 
 

I. Registration/Application Matters This section provides a description of the College Register for 2011, a 
summary of application activity, and a report on examinations.   

II. Complaint and Investigative Matters The second section provides a descriptive and statistical analysis of 
complaint and other investigative matters.  

III. Administrative Matters The third section summarizes activities of the Practice Support Service, 
administrative activities related to external relationships, and our obligations under the Ombudsperson 
and Freedom of Information and Protection of Privacy Acts. 

 
I.   Registration/Application Matters 
 
This section provides is divided into 3 sections as follows: 
1) The College Register 2011 
2) Summary of Application Activity 
3) Examinations 
 
1. The College Register 2011  As of December 31, 2011, the College Register listed a total of 1189 registrants. Two 
(2) registrants passed away during the year, and 1 individual held temporary registration.   
 

Table 3: The College Register as of December 31, 2011 
 

Register Status on December 31, 2011 Total

Full Registration  1059

Limitations as per Inquiry Committee (IC) 13

Limitations as per Registration Committee (RC) 24

Limitations by Category ‐ Out‐of‐Province 36

Limitations by Category ‐ Non‐Practicing 13

Limitations by Category ‐ Retired 44

Total  1189 

 
The College has maintained a relatively stable number of registrants with a modest increase over the past 7 years. 
This increase is illustrated in Figure 1, depicting the total number of registrants over the years 2005‐2011. 
 

Figure 1: Total Number of Registrants 2005 – 2011 
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As shown in the table below, a total of 60 new registrants were added to the Register in 2011.  Comparison data 
from the previous year is also provided.   
 
Regular applicants are typically seeking registration for the first time.  Reciprocal applicants hold full registration in 
another Canadian jurisdiction and Mobility applicants hold a license to practice psychology in a US jurisdiction.   
 

Table 4: New Registrants by Application Category 
 

2010  2011 

Regular  Reciprocal  Mobility  Total  Regular  Reciprocal  Mobility  Total 

20  13  7  40  37  20  3  60 

 
 
 
2. Summary of Application Activity  Table 5 below summarizes the application activities at the College during the 
2011 year, along with comparison data from the previous year.   As shown  in the table, a total of 54 applications 
were received during the 2011 year.   Of these, 54% (n=29) were Regular applications.   Thirty‐one percent (n=17) 
were Reciprocal applications and 15% (n=8) were Mobility applications.     
 

Table 5: Application Activity Summary 2010‐2011 
 

Activity 

2010 

 

2011 

Reg  Temp  Recip  Mobil  Total  Reg  Temp  Recip  Mobil  Total 

# of applications 
received  42  1  14  5  62  29  0  17  8  54 

 
3.  Examinations  All  Regular  applicants  are  required  to  complete  three  examinations  as  part  of  the  application 
process:  the  Examination  for  Professional  Practice  in  Psychology  (EPPP),  the  Oral  Examination  (OE),  and  the 
Written Jurisprudence Examination (WJE). Reciprocal and Mobility applicants are required to successfully complete 
the WJE.  

Table 6: Number of Examinations Written 
 

  2007  2008  2009 
 

2010  2011 

Number of EPPP Examinations  23  32  24 
 

26  31 

Number of Oral Examinations  39 41 32 25  52

Number of Written Jurisprudence Examinations 36 62 53 44  31

 
Thirty‐one (31) applicants took the EPPP in 2011.  Of the applicants taking the exam for the first time (n=30), all but 
one  individual passed.   One (1)  individual was taking the exam for the second time and successfully passed. The 
minimum required passing score is 500/800 (scaled score).  The average passing score for first‐time test takers in 
2011 was a scaled score of 637/800 (range 511 – 740).   As in past years, the WJE was held at the College offices on 
a monthly basis.  It was administered 31 times in 2011.  Twenty‐five (25) applicants passed on their first attempt. 
Three (3) applicants wrote the exam twice and were successful on their second attempt. 
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The College also conducts the Oral Examination on site. In 2011, 52 examinations took place. Of those examinees, 
42  fully  passed  ‐  this  represents  86%  of  all  first‐time  oral  examinees.    Five  (5)  candidates  elected  to  accept 
limitations placed on their practice of psychology, in order to address what were identified as remediable areas of 
concern.   Two  (2)  failed  the examination.   Three  (3) of  the 52 examinations represented a second attempt – all 
examinees fully passed on their second attempt. 
 
 
II. COMPLAINT AND INVESTIGATIVE MATTERS 
 
This section contains information about complaints received in the year 2011 as well as a report on all complaints 
closed during 2011. Included are descriptions of aspects of the complaint investigation process and a sampling of 
complaints received during the year. This section is divided into the following topic areas: 
 

1. Complaint file status as of December 31, 2011 

2. Descriptive complaint summary 

3. Investigations opened by the Inquiry Committee 

4. Length of time to close complaint files 

5. Closing reasons for complaints closed in 2011 and comparison with previous years 

6. Components of the complaint investigation process 

7. Letters of Undertaking/Resolution Agreements 

8. Summary of a sample of complaints in 2011 

9. Complaints per year and number of registrants with complaints 

1. Complaint file status as of December 31, 2011 
 
Since the College of Psychologists came under the Health Professions Act (HPA), a total of 613 new complaints 
have been received, including 69 received during 2011.   
  
a. Complaints received in 2011 (N=69): Twenty‐six (26) of the complaints received in 2011 were also closed in 

2011, leaving a total of forty‐three (43) complaints received in 2011 still open on December 31, 2011. One (1) 
complaint received at the end of 2010 also remained open as of December 31, 2011.  
 
Table 7: Complaint File Status as at December 31, 2011 for all complaints received under the HPA (N = 613)  

           

Status 

Year Complaint Received 

2000‐2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

Resolved or determined to not 
be a complaint       2  5  2  3  4  0 

Under Initial Review      4  10  16  23  20  3 

33(5)      11  27  23  33  34  6 

Resolution Meeting      2  5  6  9  8  1 

Suspended per HPA      1  3  4  6  5  0 

Total # open files  0  0  20  49  43  62  63  10 

Total # closed files  503  100  21  51  26  38  550  90 

Total  503  100  41  100  69  100  613  100 

* Percentages do not all equal 100 due to rounding errors or overlap in categories among some files. 
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2.   Descriptive Complaint Summary 
Below are four descriptive variables (primary allegation, complaint context, area of practice, and complainant type) 
on which all complaints are tracked: 
 
a. Primary Allegation Table 8 contains a breakdown of complaint investigations according to the primary allegation 
made by the complainant as it relates to the Code of Conduct. The most frequent primary allegation for complaints 
opened  in  2011 was  assessment  procedures  (n=21).  This  is  consistent with  all  complaints  received  since  the 
College  came under  the Health Professions Act;  assessment procedures  is  the primary  allegation  in  the  largest 
number of cases overall (n=218).   Professionalism was the next most frequent primary allegation  in 2011 (n=20), 
and second highest overall  (n=92). General standards  for competency was  the  third most  frequent allegation  in 
2011  (n=11), and  third highest overall  (n=88). Many of  the cases  in which competency  is  the primary allegation 
involve an assessment situation of some kind.     
 

Table 8: Primary Allegation in Complaints Received 2000‐2011 
 

Status 

Year Complaint Received 

2000‐2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

General Standards for Competency (CC 3.0) 69 14 8 20 11 16  88 14

Informed Consent (CC 4.0)  23  5  3  7  0  0  26  4 

Relationships‐Clients (CC 5.0)  54  11  1  5  1  1  56  9 

Relationships‐Work (CC 5.0)   8  2  1  2  1  1  10  2 

Relationships‐Dual Roles (CC 5.0)   22  4  0  0  4  6  26  4 

Confidentiality (CC 6.0)  23  5  2  5  1  1  26  4 

Professionalism (CC 7.0)   62  12  10  24  20  29  92  15 

Provision of Services (CC 8.0)  17  3  2  5  0  0  19  3 

Representation of Services/Credentials (CC 9.0)      2  0  1  2  0  0  3  0 

Advertising/Public Statements (CC 10.0)  11  2  0  0  7  10  18  3 

Assessment Procedures (CC 11.0)  185  37  12  27  21  30  218  36 

Fees (CC 12.0)  9 2 1 2 0 0  10 2

Maintenance of Records (CC 13.0)   1  0  0  0  0  0  1  0 

Security/Access to Record (CC 14.0)   5  1  0  0  2  3  7  1 

Compliance with Law (CC 18.0)   4  0  0  0  0  0  4  0 

Application (CC 2.0)   2  0  0  0  0  0  2  0 

No Standard Applicable   6  1  0  0  1  1  7  1 

Total  503  100  41  100  69  100  613  100 

 
b. Complaint Context Table 9 reports on the context within which complaints occurred. As in the past, in 2011 a 
substantial proportion (n=30; 43%) of complaint concerns arose in the context of an assessment, such as a custody 
and access proceeding or a correctional assessment. 
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Table 9: Complaint Context for Complaints Received 2000‐2011 
 

Complaint Context 

Year Complaint Received 

2000‐2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

Assessment  285  57  26  63  30  43  341  56 

Consultation  8  2  0  0  0  0  8  1 

Intervention  124  25  9  522  14  20  147  24 

Regulatory Compliance  21  4  0  0  8  12  29  5 

Other  65  13  6  15  17  25  88  14 

Total  503  100  41  100  69  100  613  100 

 
 
c. Area of Practice Table 10 below presents information on the area of practice within which complaints occurred.  
In 2011, fifteen (15) of the complaints received were in the custody and access sub‐area within clinical psychology, 
and twenty‐two (22) were in the broader clinical psychology area. 
 

Table 10: Complaint ‐ Area of Practice in Complaints Received 2000‐2011 
 

Complaint Area of Practice 

Year Complaint Received 

2000‐2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

Clinical Psychology  220  44  11  27  22  32  253  41 

Custody and Access  135  27  11  27  15  22  161  26 

Counselling Psychology  44  9  2  5  12  17  58  9 

Forensic /Corrections  44  9  4  10  5  7  53  9 

Industrial /Organizational  2  0  0  0  0  0  2  0 

Neuropsychology  22  4  2  5  2  3  26  4 

Rehabilitation Psychology  10  2  4  10  0  0  14  2 

Research /Academic  4  0  0  0  0  0  4  0 

School Psychology  8  2  2  5  1  1  11  2 

N/A  14  3  5  11  12  17  31  5 

Total  503  100  41  100  69  100  613  100 

 
d.  Complainant Type As indicated in Table 11 below, nearly half (n=27) of the complaints received in 2011 were 
filed  directly  by  clients  of  respondents.    The  Inquiry  Committee may  open  files  on  its  own motion  based  on 
information  provided  to  it,  and  did  so  on  a  number  of  occasions  this  year.  Some  files  were  opened  after  a 
complaint was withdrawn by the complainant, while others were opened based upon concerns that were brought 
to the Committee’s attention through a number of other means.  The category of “Colleague” is now reserved for 
those  cases  in which  the  complainant  is  not  the  recipient  of  services  (for  example,  a  registrant who makes  a 
complaint  after  becoming  concerned  about  a  colleague’s  conduct  after  observing  him/her  in  a  shared  work 
environment). Previously these files had been categorized in the “Client ‐ 3rd Party” category.   
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Table 11: Complainant Type in Complaints Received 2000‐2011 
 

 

Complaint Type 

Year Complaint Received 

2000‐2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

P 
U 
B 
L 
I 
C 

Client ‐ 3rd Party  134  27  3  7  9  13  146  24 

Client – Direct  132  26  23  56  27  39  182  30 

Client – Relative  71  14  9  22  0  0  80  13 

Colleague**  68 14 4 10 18 26  90  15

Other  38  8  2  5  3  4  43  7 

IC  Inquiry Committee  60  12  0  0  12  17  72  12 

  Total  503  100  41  100  69  100  613  100 

 
3.  Investigations Opened by the Inquiry Committee Under the Health Professions Act, the Inquiry Committee can 
open an  investigation on  its own motion when there are public protection concerns or when an  investigation of 
allegations made by a complainant provides evidence which on its face suggests a new area of concern.  As noted 
above,  twelve  (12)  complaint  investigations were  opened  by  the  Inquiry  Committee  in  2011. Most  frequently, 
investigations  initiated by  the Committee arise  in  the  following circumstances:  failure  to comply with regulatory 
obligations  in  connection  with  another  complaint;  receipt  of  information  generally  available  to  the  public; 
information obtained through an inspection of a registrant’s practice records; or through information provided to 
the College that is deemed of sufficient concern to initiate an investigation.  
 
4. Length of Time to Close Files   For complaints closed in 2011 (N=42), the number of months required to  
investigate and/or close a file ranged from 0 to 16 months. Table 12 below contains the average length of time to 
close  complaint  files  for  2009,  2010,  and  2011  (excluding  4  files  from  previous  years which  pertained  to  files 
involving respondents in protracted legal negotiations). 
 
      Table 12: Average Time (in months) to Close Files for Complaints Closed 2009‐2011 
 

Year Complaint Closed  2009 2010 2011

Mean Length of Time to Close File  6.02 months, N=51 5.66 months, N=38 6.76 months, N=42

 
As depicted in the Figure below, the majority of complaints closed in 2011 were closed in under 8 months (n=31) 
and  39  of  42  files  (93%) were  closed within  a  year  of  receipt, which  is  an  important  achievement  given  the 
complexity and volume of typical complaint files. 
 

Figure 3: Average Time (in months) to Close Files in 2011 (N=42) 
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5. Complaint File Closing Reasons Slightly more  than one‐half of  the complaints closed  in 2011 were dismissed 
because  of  insufficient  evidence  of  a  breach  of  the  Code  of  Conduct  or  because  they were withdrawn  by  the 
complainant (and did not present public protection concerns). For complaints received and closed in 2011, 15 were 
resolved  by  an  undertaking  or  agreement with  the  respondent,  or  by  some  action  offered  by  the  respondent 
satisfying the Committee’s concerns in the matter.   
 

Table 13: Closing Reasons for Complaints Closed 2009‐2011 
 

Closing 
Category 

Closing Reason 

Year Complaint Received 

2009  2010  2011  Total 

#  %  #  %  #  %  #  % 

Dismissed‐ lack 
of evidence or 
not proceeded 

upon 

Decision Not to Proceed  14  26  10  26  3  7  26  20

Insufficient Evidence  11  21  12  32  24  57  47  36

Subtotal  25  47  22  58  27  64  73  56

Voluntary 
Resolution 

Letter of undertaking or 
resolution agreement  22  42  16  42  15  36  52  39

Resolved  5  10  0  0  0  0  5  4

Subtotal  27  51  16  42  15  36  57  43

Resigned/ 
Cancelled 

Resigned/Cancelled 
Referred to Discipline Ctte  1  2  0  0  0  0  2  2

Totals  53  100  38  100  42  100  132  100

 
6. Components of the Complaint Investigation Process. Components of the complaint investigation process  
include resolution meetings, extraordinary hearings, and citations and discipline hearings, described below. 
 
a.  Resolution Meetings  Resolution meetings  provide  an  informal  and  effective means  for  resolving  complaint 
matters. By way of example, a resolution meeting between the Inquiry Committee and a respondent occurred  in 
the context of a complaint involving treatment of a couple. The complainant in this matter was concerned about 
issues related to objectivity and consistency with respect to individual versus couple’s therapy. Subsequent to the 
meeting, the respondent consulted with a colleague to discuss these issues and signed an agreement to improve 
her practices in these areas.  
b. Extraordinary Hearings Sometimes concerns arise which necessitate immediate action on the part of the Inquiry 
Committee, where public protection concerns arise that the Committee believes warrant  immediate action, such 
as  a  restriction on practice or  license  suspension.  There  is no  testing of  evidence  at  an  extraordinary hearing. 
Rather, a decision  is made on whether  the available evidence, on  its  face, supports extraordinary action by  the 
Inquiry Committee. Any extraordinary action or agreement is an interim measure, designed to address immediate 
public  protection  concerns  while  the  complaint  investigation  continues  and/or  pending  a  full  hearing  of  the 
Discipline Committee. Extraordinary actions or agreements,  therefore, do not  represent  final  resolutions of  the 
complaint  issues. No extraordinary hearings were held  in 2011; however,  the  Inquiry Committee  received  four 
complaints  in  2011  for  which  registrants  signed  Undertakings  and  Consents  to  cease  practice  or  go  under 
immediate supervision, pending an investigation, rather than to be the subject of an extraordinary hearing. 
c. Discipline Hearings and Citations In contrast to an extraordinary hearing, a hearing of the Discipline Committee 
is the equivalent of a full trial on all  issues, and a finding of fact  is made at the end of the hearing. No Discipline 
Committee hearings were held in 2011.  
 
7.Letters of Undertaking/Resolution Agreements.   Table 14 provides a  summary of Letters of Undertaking and 
Resolution Agreements signed with registrants during the year 2011 as a means of bringing a complaint file to a 
close. A total of 15 such agreements were signed in 2011. The terms of such agreements are determined on a case 
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by case basis and all are signed voluntarily.  In a number of the more serious complaints below, a hearing of the 
Discipline Committee would have been held had such a resolution not been achieved. 
 

Table 14.  Summary of Terms of Letters of Undertaking/Resolution Agreements in 2011 (N=15) 
 

  # of 
Files 

Primary Allegation by Code
of Conduct Section 

Terms of Consent Agreement or Letter of 
Undertaking 

1  1 file  07‐ Professionalism  Change to informed consent form 

2  1 file  07‐ Professionalism  Practice review and change to practices 

3  1 file  11‐Assessment Procedures Corrections to report, practice review, practice changes

4  1 file  05‐Prohibited Relationship/Contact Supervision and apology

5  1 file  14 – Records Security/Access Practice review and change to office practices 

6  1 file  07‐ Professionalism  Agreement to increase responsiveness to College requests 

7  1 file  10‐Advertising/Statements Correction to advertising

8  1 file  05‐Prohibited Relationship/Contact Supervision

9  1 file  07‐ Professionalism  Apology, practice review, and change to office practices

10  1 file  07‐ Professionalism  Consultation 

11  1 file  07‐ Professionalism  Consultation

12  1 file  06 – Confidentiality  Apology and practice review

13  1 file  11‐Assessment Procedures  Consultation and preparation of addendum to report

14  1 file  07‐ Professionalism  Retirement and conditions for return to practice

15  1 file  03‐ Competency   Resignation and conditions for reapplication 

 
8.   Samples of Complaints Open During 2011 
Below is a brief review of the main allegations raised in a sample of complaints open during 2011, along with a 
description of the process and outcome of the complaint investigation.   
 
One  case arose  in a  correctional  context. The  complainant, who was  the  subject of a  forensic  risk assessment, 
alleged  that  the respondent reached opinions and conclusions without sufficient basis and beyond competence. 
The  Committee  carefully  reviewed  the  assessment  report  and  information  provided  by  the  complainant  and 
respondent. The Committee found no evidence to support any of the allegations made in this case and disposed of 
the complaint pursuant to Section 33(6)(a) of the Health Professions Act (the “Act”). 
 
A second example is a complaint made by a parent who was party to a custody and access assessment conducted 
by  the  respondent.  The  complainant  alleged  that  the  respondent was  biased,  used  inappropriate  assessment 
procedures, produced a report that contained errors, and expressed opinions on issues beyond competence. The 
Inquiry  Committee  reviewed  all  the  documentation  and  then  provided  the  respondent with  an opportunity  to 
provide  information pursuant  to Section 33(5) of  the Health Professions Act. After a careful  review of all of  the 
evidence, the Committee determined that there was no evidence to substantiate the allegations in this case, and 
disposed of the complaint under Section 33(6)(a) of the Act. 
 
A third case arose  in the context of a neuropsychological assessment.   The complainant, who was the subject of 
the  assessment,  alleged  that  the  respondent’s  report  was  inaccurate,  and  contained  inappropriate  and 
unprofessional  opinions  and  conclusions  about  the  complainant.    The  Committee  carefully  reviewed  the 
assessment  report, as well as other documentation provided by both  the complainant and  the  respondent. The 
Committee did not find evidence to support the allegations that the respondent had breached any Code standard, 
but made  note  of  the  complainant’s  distress  about  certain  factual  inaccuracies  contained  in  the  report.  The 
Committee proposed, and the respondent agreed,  to prepare an addendum  to the report  to correct  the  factual 
inaccuracies identified, and to opine on whether those facts affected the overall outcome of the assessment.  
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In a  fourth case,  the  Inquiry Committee opened an  investigation on  its own motion after repeated unsuccessful 
attempts  to  obtain  a  registrant’s  continuing  competency  information  pertaining  to  the  Quality  Assurance 
program’s Continuing Competency Audit. The Committee acted as per Section 33(4) of the Health Professions Act 
to  investigate the matter and proposed, and the respondent agreed, to a resolution to comply with any College 
requests for information within the time required.  
 
9.Complaints per Year and Number of Registrants with Complaints 
Table 15 below describes  the number of registrants about whom complaints have been received since 2006. As 
shown in the Table, in 2011, 69 complaints were received.  These 69 complaints were with regard to 51 different 
registrants.  Thus, some registrants were named in more than one complaint file. 

 
Table 15: # of Complaints per year from 2006 ‐ 2011 and # of Registrants with Complaints 

 

Year  # Complaints (with named registrant)  # Registrants 

2006  50 42 

2007  50 37 

2008  41 31 

2009  42 32 

2010  41 38 

2011  69 51 

 

III.   ADMINISTRATIVE MATTERS 
 
1. Ombudsperson  Investigations and Requests under  the  Freedom of  Information and Protection of Privacy Act. 
There were no  requests  received under  the Ombudsperson Act during  the 2011 year. Five  requests were  received 
under the Freedom of Information and Protection of Privacy Act. All matters were responded to promptly and within 
established timelines. Three of these five requests remained ongoing at the end of 2011.  
 
2.   Relationships with Other Regulatory Bodies  The College  remained  actively  involved with  the other  regulatory 
bodies  through  the  Association  of  Canadian  Psychology  Regulatory Organizations  (ACPRO)  (Canada)  and with  the 
Health  Regulatory  Organizations  (HRO)  (BC  –  provincial),  the  Executive  Directors  and  Regulators  of  the  Health 
Professions (BC – provincial), and the Association of State and Provincial Psychology Boards (ASPPB) (US and Canada).  
 
3.  Practice Support Service.   Since inception in March 2010, the Practice Support Service has received a very positive 
and active response from registrants, with a total number of 358 queries through December 31, 2011.   Of these, 188 
were  received  in  2011,  the majority  of which  came  via  telephone with  a  small  number  using  the  email  account 
established for this purpose.  Only a handful of registrants made requests via letter or fax.   
 
The Practice Support Service policy has continued to be refined as the service has developed. Currently, efforts are 
made  to  handle  almost  all  inquiries  by  telephone,  regardless  of  the modality  in which  the  inquiry was  received, 
followed by a brief summary  letter of the discussion.   The most frequent topic area  is release of  information. Other 
areas of  inquiry  in descending order of  frequency are as  follows: practice  issues,  incorporation,  informed  consent, 
practice  advisories,  record  keeping,  reporting  requirements,  telepsychology,  concern  regarding  another 
registrant/applicant, continuing competency, supervision, dual relationships, and report writing.  
 
4.   Acknowledgments.  I would  like  to  extend my  appreciation  to  the members  of  the  College  Board,  Committee 
members, registrants serving the College as oral examiners and regulatory supervisors, and to registrants who take 
the time to provide their thoughtful comments and feedback to the College.     We have benefited greatly during the 
past year by the erudite and thoughtful legal guidance of Mr. Kensi Gounden, Mr. Jason Herbert and Ms. Fran Doyle.  
The  engagement  of  our  Board  and  Committee members,  regulatory  supervisors  and  oral  examiners,  is  of  pivotal 
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importance  in the regulation of our profession.    In closing,  I especially want to thank my hardworking staff, a small 
group of dedicated and extremely  competent people, who  serve  the profession with a  consistent and unwavering 
commitment to professionalism and excellence.  
 
Respectfully submitted,   
Andrea Kowaz, Ph.D., R.Psych.,  
Registrar & CEO 
 

Minutes of the Annual General Meeting for the 2011 year ‐ May 26, 2011 
 

Agenda and Minutes   The Table of Contents in the 2011 Annual Report was approved as the agenda for the May 26, 
2011 meeting.  The Minutes of the 2010 Annual General Meeting held on May 28, 2010 were approved. 
 
Chair’s Report Michael Elterman, M.B.A, Ph.D., R.Psych. gave  the Chair’s report on behalf of  the College Board. He 
highlighted  College  achievements  over  the  2010  year,  during which  the  College  participated  in  a working  group 
comprised of  representatives  from HRO members designed  to  share  information  and  experiences  regarding HPRB 
matters;  proactive  relationships  with  the  HPRB  staff,  active  review  of  existing  cases  before  the  Ontario  Health 
Professions Appeal and Review Board (HPARB) and  in the case  law to assist the College  in better understanding the 
impact of an external review board on registrants and the inquiry and registration processes; and sharing the College’s 
experience with registrants to ensure that registrants are fully informed about what the existence of the HPRB means 
with respect to their practice of psychology. He emphasized ways  in which the world of professional regulation was 
changing in BC.  He thanked the members of the 2010 Board and introduced all Board members present. 
 
Finance Committee – Mr. Wayne Morson reported, on behalf of the Committee, the stability of the College’s financial 
situation, that the 2010 year was completed within budget, and that there were no anticipated fee increases. 
 
Registration Committee Report –  John Carter, Ed.D., R.Psych.  (2010 Chair),  reported on  the Committee’s work on 
mobility issues relating to Canadian psychology professionals and foreign‐trained psychology professionals who wish 
to practice in BC. The Committee is exploring registration processes in relation to applicants trained outside of the US 
and Canada  as well  as examining processes  to  facilitate  labour mobility  for psychology professionals  registered  to 
practice elsewhere in Canada.  Dr. Carter singled out Deputy Registrar Amy Janeck, Ph.D., R.Psych. for her work on the 
full scope of registration matters and to the devoted and involved professional and public members of the committee. 
 
Inquiry Committee Report – Russell King, Psy.D, R.Psych. reported on the work of the Inquiry Committee for 2010 and 
thanked the hardworking members of his committee for their efforts and dedication. 
 
Patient Relations Committee Report – Dr. Elterman summarized the Committee’s report on behalf of the Chair. 
 
Registrar’s  Report  – Dr.  Kowaz  reported  on  the  trends  in  professional  regulation  having  impact  on  the  College’s 
processes and procedures over the 2010 year and highlighted some key elements from her written report. Dr. Kowaz 
also thanked Kathleen Montgomery, Ph.D., R.Psych., for her assistance at the Victoria AGM location.  
 
Quality Assurance  Committee  Report  –  Leora  Kuttner,  Ph.D.,  R.Psych.  reported  on  the  hard work  of  the Quality 
Assurance Committee members, thanking them each for their efforts.   She summarized registrants’ response to the 
new Service and thanked the Director of Practice Support, Dr. Susan Turnbull for her work in this regard. 
 
Special  Recognition  –  The  College  recognized  Kirk  Beck,  Ph.D.,  R.Psych.  for  six  years  of  service  on  the  Inquiry 
Committee, as well as Mr. Daniel Fontaine and Mr. Wayne Morson for six years of service as public members on the 
College  Board.  The  College  also  expressed  appreciation  to Mr.  Fontaine  and Mr. Morson  for  their  agreement  to 
continue to serve on College committees. Awards were given to Barbara Beach,Ph.D., R.Psych., Robert Colby,M.S., R. 
Psych. Maureen Godfrey, Ph.D., R.Psych., Martin Phillips‐Hing, Ph.D., R.Psych.   and Larry Waterman, Ph.D., R.Psych. 
for the 20 Plus Club, having done more than 20 oral examinations. Members of the Board, Inquiry, Quality Assurance, 
and  Registration  Committees,  as  well  as  Oral  Examiners  and  Regulatory  Supervisors,  in  attendance  were  also 
recognized for their efforts and provided a certificate of recognition for their ongoing contributions to the regulation 
of the profession. 
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF BC 2012 ANNUAL REPORT 

 
MANDATE 

 
To regulate the profession of psychology in the public interest in accordance with the Health Professions Act of British 
Columbia by setting the standards for competent and ethical practice, promoting excellence and taking action when 

standards are not met. 
 

This 2012 Annual Report provides a summary of the College’s regulatory activities for the 2012 year, including reports on 
the processing of applications for registration from Canadian and international applicants, the investigation of complaints 
about psychological services provided by a registrant of the College, and activities to enhance the competency and level 
of practice of psychologists. 
 
Readers of  this  report are also encouraged  to visit  the College’s website  for copies of  the Annual Reports of previous 
years,  the  Chronicle  publication,  and  other  information  and  resources  about  the  regulation  of  the  profession  of 
psychology in British Columbia: http://www.collegeofpsychologists.bc.ca. 
 
The  College  is  committed  to meeting  its  public  protection mandate  with  professionalism,  objectivity,  transparency, 
accountability, stakeholder involvement/participation, and clear communication.  
 
The College is especially pleased to provide in this report information about efforts in the 2012 year to manage a growing 
workload,  involvement  with  projects  and  groups  provincially,  nationally  and  internationally,  the  cost  and  resource 
challenges of a  large number of complaint applications before  the Health Professions Review Board,  the processing of 
applications  from  foreign  trained  applicants  and  applicants  registered  elsewhere  in  Canada,  and  the  increased 
functionality of its website to registrants, applicants, and members of the public.  
 
Questions about this report or other College publications or activities are invited in writing to the College. 
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2012 BOARD, COMMITTEE MEMBERS, REGULATORY SUPERVISORS, ORAL EXAMINERS, AND 
NEW REGISTRANTS 

 
BOARD 
John Carter, Ed.D., R.Psych. 
Michael Elterman, M.B.A., Ph.D., R.Psych.,  
Michael Fellman, Public Member* 
Henry Harder, Ed.D., R.Psych., Chair 
Jenelle Hynes, Public Member 

Russell King, Psy.D., R.Psych. 
Leora Kuttner, Ph.D., R.Psych. 
J. Dean Readman, Public Member, Vice‐Chair 
Hendre Viljoen, Ph.D., R.Psych. 

 
 
 
DISCIPLINE COMMITTEE 
Santa Aloi, Public Member (from July 2012) 
Michael Fellman, Public Member* (until June 2012) 
Daniel Fontaine, Public Member 
John Carter, Ed.D., R.Psych., Chair 
Brenda Kosaka, Ph.D., R.Psych. 

Phillipa Lewington, Ph.D., R.Psych    . 
J. Dean Readman, Public Member 
Ingrid Söchting, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R.Psych. 
Cheryl Washburn, Ph.D., R.Psych. 

 
INQUIRY COMMITTEE 
Kirk Beck, Ph.D., R.Psych. (from 08/12) 
Emily Chu, Public Member (from 09/12) 
Anthony Dugbartey, Ph.D., R.Psych. 
Paul Eirikson, Ph.D., R.Psych. (to 08/12) 
B. Lee Grimmer, Ph.D., R.Psych.  
Lindsey Jack, Ph.D., R.Psych. 
 

Sandy James, Public Member 
Marlene Moretti, Ph.D., R.Psych. 
Wayne Morson, Public Member (to 06/12)** 
J. Dean Readman, Public Member (from 06/12) 
Hendre Viljoen, Ph.D., R.Psych., Chair 
Francesca Zumpano, Public Member (to 09/12) 

 
PATIENT RELATIONS COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych. 
Jenelle Hynes, Public Member, Chair 

J. Dean Readman, Public Member 

 
QUALITY ASSURANCE COMMITTEE 
Russell King, Psy.D., R.Psych., Chair 
Kirk Beck, Ph.D., R.Psych. 
Bob Burrows, Public Member 
Sandra Clark, Ph.D., R.Psych. 
Jenelle Hynes, Public Member (to April 2012) 

Kathy Montgomery, Ph.D., R.Psych. 
Donna Paproski , Ph.D., R.Psych. (from Feb. 2012) 
J. Dean Readman, Public Member (to July 2012) 
Michel Regev, Ph.D., R.Psych. 
Henry Hightower (from April 2012) 

REGISTRATION COMMITTEE 
Michael Elterman, MBA, Ph.D., R.Psych. (Chair) 
Kenneth Cole, Ph.D., R.Psych. 
Darcy Cox, Psy.D., R.Psych. 
Catherine Costigan, Ph.D., R.Psych. (to July 2012) 
Marion Ehrenberg , Ph.D., R.Psych.(from July 2012) 
Michael Fellman, Public Member (to June 2012)* 

Marguerite Ford, Public Member 
Henry Hightower, Public Member (to April 2012) 
Jenelle Hynes, Public Member (from April 2012) 
Marina Navin, Public Member (from July 2012) 
Cheryl Washburn, Ph.D., R.Psych. 
Sheila Woody, Ph.D., R.Psych. 

 
**until his death on June 21, 2012.  Please see the In Memoriam page at the end of this Report. 
*until his death on June 11, 2012.  Please see the In Memoriam page at the end of this Report. 
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REGULATORY  SUPERVISORS 2012 
Victoria Alfonso, Ph.D., R.Psych. 
Cinny Bubber, Ph.D., R.Psych. 
Sandra Clark, Ph.D., R.Psych. 
Catherine Costigan, Ph.D., R.Psych. 
Marion Ehrenberg, Ph.D., R.Psych. 
Ingrid Friesen, Ph.D., R.Psych. 

Maureen Godfrey, Ph.D., R.Psych. 
Michael Joschko, Ph.D., R.Psych. 
William Koch, Ph.D., R.Psych. 
Mary Korpach, Ph.D., R.Psych. 
Philippa Lewington, Ph.D., R.Psych. 
Ann Pirolli, Ph.D., R.Psych. 

Marsha Runtz, Ph.D., R.Psych. 
Harry Stefanakis, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R. Psych. 
Karen Tallman, Ph.D., R.Psych. 
Cindy Weisbart, Psy.D., R. Psych. 
Colleen Wilkie, Ph.D., R.Psych. 

 
ORAL EXAMINERS 2012

Nicole Aubé, Ph.D., R.Psych. 
Mark Bailey, Ph.D. R.Psych. 
Jeffrey Ballou, M.Ed., R.Psych. 
Deborah Bell, Ph.D., R.Psych. 
Rishi Bhalla, Ph.D., R.Psych. 
Robert Colby, M.S., R.Psych. 
Susan Cross, Ph.D., R.Psych. 
Timothy Crowell, Psy.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych 
Sue Hackett, Ph.D., R.Psych 
Charlotte Johnston, Ph.D., R.Psych  

Margaret Kendrick, Ph.D., R.Psych  
Lorne Korman, Ph.D., R.Psych  
Brenda Kosaka, Ph.D., R.Psych  
Larry Krywaniuk, Ph.D., R.Psych 
Ronald Laye, Ph.D., R.Psych 
Anne MacGregor, Ed.D., R.Psych 
Barbara Madani, M.A.Sc., R.Psych 
Gregory Meloche, Ph.D., R.Psych 
Kelly Price, Ph.D., R.Psych 
Anneliese Robens, Ed.D., R.Psych 
Barbara Rosen, Ph.D., R.Psych. 

Susanne Schibler, Ph.D., R.Psych 
Whitney Sedgwick, Ph.D., R.Psych 
Meagan Smith, Ph.D., R.Psych 
Harry Stefanakis, Ph.D., R.Psych 
Inna Vlassev, Ph.D., R.Psych 
John Wagner, Ph.D., R.Psych 
Larry Waterman, Ph.D., R.Psych 
Rene Weideman, Ph.D., R.Psych 
Maureen Whittal, Ph.D., R.Psych 
Sandra Yuk Shuen Wong, Ph.D., R.Psych. 
Ariana Yakirov, Ph.D., R.Psych.

   
NEW REGISTRANTS 2012 

 
Graham Bean, Ph.D., R.Psych. 
Stacy Lynn Helena Benoche, M.A., R.Psych. 
Treena Marie Blake, Ph.D., R.Psych. 
May Darlene Caprio, Ph.D., R.Psych. 
Gurmeet Kaur Dhaliwal, M.A., R.Psych. 
Juliet Margaret Donald, D Clin Psych., R.Psych. 
Maureen Rae Edgar, M.A., R.Psych. 
Hilary Mary Edington, Ph.D., R.Psych. 
Nina Marie Fusco, Ph.D., R. Psych. 
Shannon Renee Gelb, Ph.D., R.Psych. 
Brett Bradley Ginter, M.A., R.Psych. 
Kris Steen Hallenburg, Ph.D., R.Psych. 
William Handley, Ph.D., R.Psych. 
Michelle Louise Haring, Ph.D., R.Psych. 
Natalie Anne Rocke Henderson, Ph.D., R.Psych. 
Myrna Hiebert, M.Ed., R.Psych. 
Susan Beth Holtzman, Ph.D., R.Psych. 
Karen Anne Kit, Ph.D., R.Psych. 
Carolin Klein, Ph.D., R.Psych. 
Sandra Jean Koop, Ph.D., R.Psych. 
Franz Alexander Kubak, Ph.D., R.Psych. 
Janelle Lynne Kwee, Psy.D., R.Psych. 
Marilyn Joanne Kwong, Ph.D., R.Psych. 
Carla LeHouillier, Ph.D., R.Psych. 
Rachael Ann Lunt, Ph.D., R.Psych. 
Janet W.T. Mah, Ph.D., R.Psych. 
Rasoul Ross Malekjah, Ph.D., R.Psych. 
 

Katherine Anne Martinez, Psy.D., R.Psych. 
Katherine Stewart McKenney, Ph.D. R.Psych. 
Alison Sheila McWalter, M Phil., R.Psych. 
Mahesh Menon, Ph.D., R.Psych., R.Psych. 
Sterett Hawes Mercer, Ph.D., R.Psych. 
Linda Celia Michelle‐Pentelbury, M.Ed., R.Psych. 
Amori Yee Mikami, Ph.D., R.Psych. 
Samuel James William Morgan, Psy.D., R.Psych. 
Parminder Narang, Psy.D., R.Psych. 
Marie‐Hélène Christine Pelletier, Ph.D., R.Psych. 
Anne Patricia Pleydon, Ph.D., R.Psych. 
Gavin Reid, Ph.D., R.Psych. 
Joanne Patricia Roberts, D. Clin. Psy., R.Psych. 
Dorothy Mae Ryan, Ph.D., R.Psych. 
Sarah Sherrard, Psy.D., R.Psych. 
Robin Elizabeth Swift, M.Ed., R.Psych. 
Poonam Tangri, Ph.D., R.Psych. 
Darien Troy Thira, Ph.D., R.Psych. 
Julia Yuen Ching Ting, Ph.D., R.Psych. 
Zachary Charles Phillip Walsh, Ph.D., R.Psych. 
Adrienne Ya‐Chun Wang, Ph.D., R.Psych. 
Alexandra Christina Watkins, Ph.D., R.Psych. 
Mark Robert Weinberg, Ph.D., R.Psych. 
Kristin Michelle Weinzierl, Ph.D., R.Psych. 
Helga Wisheu, M.Ed., R.Psych. 
Frank David Young, Ph.D., R.Psych. 
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REPORT FROM THE CHAIR                                    

It was my pleasure to serve as Chair of the Board of the College of Psychologists of British Columbia for the 2012 
year.    I am exceptionally proud of  the way  in which our Board, Staff and Committees,  in  the  face of  increasing 
workload  and new  challenges,  conducted  themselves with  an unwavering  commitment  to meet our  regulatory 
obligations and maintain our core values.  I am pleased to provide a report on College activities for 2012. 
 
Information Meetings  Information meetings were held  throughout  the province during 2012.  It  is  important  to 
highlight  the College’s policy of providing an  “information meeting by  request”  to any  ten or more  registrants, 
reflecting the Board’s commitment to giving registrants the direct opportunity to be informed and to participate in 
discussions  regarding  the  regulation of  the profession  in British Columbia.   Key  topics  in  all of  the  information 
meetings  continued  to  be  the  College’s  proposed  general  and  registration  bylaws,  revisions  to  the  Code  of 
Conduct, collaborative care and the  integration of psychology  into primary care, and other ongoing challenges  in 
professional regulation including the Health Professions Review Board and the impact of trade agreements.   
 
Annual General Meeting  The Annual General Meeting for the 2011 year was held in Vancouver on May 24, 2012.  
A video link was provided to Victoria, and registrants were also able to participate and view the meeting via 
webcast. The continuing competency workshop was presented by Mr. David Perry, of Ascent Public Affairs, and 
was titled  “Psychology in the Public Policy Domain”.  Again, participation in the AGM and workshop was high, with 
approximately 25% of all registrants participating either in person or via webcast.  
 
Board Elections    I am delighted  that both Russell King and Leora Kuttner were  re‐nominated and  re‐elected by 
acclamation for a second term.   Public member Jenelle Hynes was reappointed by Government for an additional 
three‐year  term.  We  remain  indebted  to  our  public  board  members  for  their  ongoing  commitment  to  the 
regulation  of  the  profession  of  psychology  in  BC.    Please  see  the  In  Memoriam  page  in  this  Report  for 
acknowledgement of the contributions of our public member, Michael Fellman, and former public Board member, 
Wayne Morson, both of whom passed away during the 2012 year. 
 
Health Professions Review Board (HPRB) There was a total of 24 Inquiry matters open before the HPRB at some 
point during 2012.  One Registration matter was before the HPRB in 2012.  Decisions and policies of the HPRB are 
available on its website: www.hprb.gov.bc.ca.  The College informs complainants and applicants of their rights with 
regard to the HPRB.  The College also continues to provide registrants with information regarding the functioning 
of the HPRB and their responsibilities in dealing with this authority. 

 
College Workshops Workshop development is an important task and interest of the Quality Assurance Committee, 
which devoted considerable discussion to the development of a workshop designed for all registrants planned for 
the 2014 year. One of the key objectives of the workshop  is to share the collective wisdom gleaned through the 
investigation of complaints under the Health Professions Act and translate this knowledge into practical application 
for clinical practice. Registrants are encouraged to read the Chronicle and other College announcements for more 
information on this important initiative. 
 
Strategic Planning The Board  reviews  the Strategic Plan and conducts strategic planning on an ongoing basis. A 
copy of the Strategic Plan is available on the College website. 
 
Participation with  Local, National,  and  International Organizations  The  College  is  an  active  participant  in  the 
Health Regulatory Organizations (HRO; our Registrar is one of the four members of the Governance Group of the 
HRO),  the Association of Executive Directors  and Registrars of BC,  and  the Association of Canadian Psychology 
Regulatory Organizations (ACPRO) of which our Registrar is vice‐Chair. The College continues to play a very active 
role  in ACPRO.  The  College  remained  an  active member  of  the Association  of  State  and  Provincial  Psychology 
Boards  (ASPPB),  and  participated  in  ASPPB meetings  in  April  in New Orleans,  Louisiana  and  in  San  Francisco, 
California  in October where  the 2011 Quality Assurance Chair and member of our Board,  Leora Kuttner, Ph.D., 
R.Psych., gave a presentation on our professional executor and professional will policies.   
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Legal  Consultation  The  College’s  use  of  legal  services  is  divided  into  several main  categories: A.  Routine  legal 
consultations  for  Inquiry and Registration Committees;   B. General  legal counsel  (Board  legal consultation,  legal 
matters  such  as  lawsuits  against  the  College);  C.  Legal  consultation  on  Freedom  of  Information  requests;  and         
D. Special legal consultation on discipline matters, including preparation for, and the conducting of, extraordinary 
hearings of the Inquiry Committee, Discipline Committee hearings, and legal consultation for hearing panels. These 
various types of consultation are obtained through the services of a number of different individuals, as needed. 
 
Code of Conduct Revisions Important revisions to the Code of Conduct are included in the Bylaw proposal posted 
at the end of 2012 for the official notification period.  The Board was pleased with the engagement of registrants 
in providing feedback and comment. 
 
Practice  Support  The Board  continued  to be pleased with  the positive  response  to  the 2010  introduction of  a 
Practice  Support  Service  for  registrants  to  further  protect  the  public  by  offering  registrants  assistance  in 
contemplating novel practice issues and ethical dilemmas through the lens of governing legislation. The objectives 
and parameters of this Service are delineated on the College website.  Please review the summary information on 
this Service which is included in the Registrar’s Report in this Annual Report. 
 
Bylaw Development The proposed bylaws were posted on the website for the official required notification period 
in December 2012.    Implementation dates will be announced to registrants when known.   The proposed bylaws 
contain important initiatives and changes reflecting the College’s active efforts to address government imperatives 
for mobility and collaborative health care.    
 
Website  Building on the new website introduced in 2010, the high number of registrants renewing online means 
that the College is on track for the complete phasing out of paper renewal.  It is expected that all registrants will 
renew online  for 2014.   Added  to  the website  capability  is  the  address  change  feature,  allowing  registrants  to 
submit all address changes (register address, practice record location addresses, directory addresses) online.  
 
In  closing,  I would  like  to  take  this opportunity  to  commend our Registrar and her  staff, along with Board and 
Committee members, for maintaining the highest standards as they manage a very high volume of work marked by 
professionalism, competence and efficiency.   It was a pleasure and privilege to serve as the Chair of the Board for 
2012.   
 
Respectfully submitted,    
Henry Harder, Ed.D., R.Psych.,   Chair of the Board 2012 

COMMITTEE REPORTS 

DISCIPLINE COMMITTEE REPORT  
There were no hearings of the Discipline Committee in 2012.   
Respectfully submitted,  John Carter, Ed.D., R.Psych., Chair,  Discipline Committee 2012 

PATIENT RELATIONS COMMITTEE REPORT 
As per the Health Professions Act, the objectives of this Committee  include: recommending to the Board specific 
procedures for handling complaints of professional misconduct of a sexual nature; informing the public about the 
process  of  bringing  their  concerns  to  the  College;  monitoring  and  periodically  evaluating  the  operation  of 
procedures established; developing and coordinating educational programs dealing with professional misconduct 
of a sexual nature for registrants and the public as required; establishing a patient relations program to prevent 
professional misconduct of  a  sexual nature;  and  recommending  to  the Board  standards  and  guidelines  for  the 
conduct of registrants and their patients. 
Respectfully submitted,    
Jenelle Hynes, Chair, Patient Relations Committee 2012 
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INQUIRY COMMITTEE REPORT 
The  Inquiry Committee  (IC) dealt with another year with a high number of complaints. A total of 102 complaint 
files were open for at least some part of 2012 and were at various stages of investigation at any given point in time 
during the year. This number includes the 58 new complaints received during 2012.  As of December 31, 2012, 66 
of the 102 open files had been closed. Files closed during 2012 are summarized  in Table 1 below, along with the 
nature  of  the  decisions  of  the  IC  in  closing  the  complaint  files.  Please  review  the  Registrar’s  Report  for  a 
comprehensive description and breakdown of 2012 complaint investigations and resolutions. 
 

Table 1: Files Closed During 2012 (N=66) 
 

Closing Reason Number  %*

Letter of Undertaking or Resolution Agreement 28  42 

Resolved  3  5 

Insufficient Evidence  20   30 

Decision Not to Proceed (no jurisdiction, withdrawn, vexatious or frivolous) 15  23 

Total  66  100

 
The volume of work of  the  IC  continues  to be high, as many of  the  complaint  files, especially  those  related  to 
assessments, are consistently comprised of hundreds if not thousands of pages.  Committee members consistently 
demonstrate high  integrity and utmost dedication  to  their  investigation of complaints as well as  to  the ongoing 
development of procedures for this task. I would like to take this opportunity to thank both our professional and 
public members for their essential and enormous contributions to the regulation of our profession.  I would also 
like to express our heartfelt appreciation for Mr. Wayne Morson, a long‐serving public member involved with the 
College, who sadly passed away in 2012. The loss of Wayne continues to be felt by the Committee, and we extend 
our warmest wishes and deepest condolences to his family.  
 
Respectfully submitted,  
Hendre Viljoen, Ph.D., R.Psych.,Chair, Inquiry Committee 2012 
 

REGISTRATION COMMITTEE REPORT 
 

Mobility and Access to the Profession The College continued to receive and process, in accordance with the Labor 
Mobility Act, reciprocal applications from psychologists registered elsewhere in Canada.  The number of reciprocal 
applications has  increased over  the  last  three years which has necessitated  the building of efficiencies  into  the 
registration process.  The Registration Committee has closely monitored timeframes within which applications are 
processed and is pleased to report that reciprocal applicants can expect their file to be reviewed and ready to take 
the  Written  Jurisprudence  Examination,  within  3  months  of  applying.    Many  are  able  to  (and  do)  achieve 
registration within  that  3 month  time  period.   Greater  detail  regarding  this  particular  subset  of  registrants  is 
provided in later sections of this Report. 

Proposed Changes  to Bylaws      In 2010,  the Committee developed proposed  changes  to  classes of  registration 
responsive to the new legislative challenges related to mobility and other public policy trends. The proposal, which 
describes this work, was launched in the 2010 Fall edition of the Chronicle and presented to registrants through a 
series  of  information meetings  throughout  the  province.    This work  continued  into  2011  and  2012  as  did  the 
College’s active engagement with the Ministry of Health on the proposed revisions.   

We are pleased to announce that in December 2012, the Ministry approved our official posting of these proposed 
revisions.  Changes relate to both general bylaws which pertain to general College functioning and operations, and 
registration bylaws, which speak to the College’s proposal on several new classes of registration.  As discussed in 
the  Chronicle,  at  AGMs  and  information  meetings,  these  proposals  retain  the  doctoral  entry  standard  for 
registration  as  a  registered psychologist  and  the  creation  of  several  specific  classes  designed  to  capture  those 



 

COLLEGE	OF	PSYCHOLOGISTS	OF	BRITISH	COLUMBIA	2012	ANNUAL	REPORT	 Page	9	
 

individuals currently working as psychologists under existing exemptions.  There  is also a new category proposed 
of Psychology Assistant which is intended to provide a class of registration for individuals working under the direct 
supervision of a psychologist  (such as  testing assistants).     It  is expected  that  these bylaws will be brought  into 
force sometime in 2013. 
 
Proposed Changes to the Psychologists Regulation  For over a decade, the College has been actively engaging with 
the provincial government with  regard  to  the exemptions which are stipulated  in  the Psychologist’s Regulation. 
These exemptions pertain to individuals working in schools, health authorities, universities and other government 
settings,  exempting  them  from  registration  with  the  College  yet  granting  entitlement  to  use  of  the  title 
“psychologist”.  Discussions in 2012 have led to a Ministry of Health proposal to remove particular sections of the 
existing exemptions.  The  remaining clause, pertaining  to school psychologists,  is  the subject of ongoing current 
discussions with the Ministries of Health and Education.  The revisions to our regulation are expected to take place 
sometime in 2013 and will be coordinated with the implementation of our new bylaws. 

Foreign  Qualifications  Recognition  (FQR).    As  a  follow  up  to  the  national  study  of  entry  requirements  and 
competency  assessment methods  for  psychology  practice,  the  Association  of  Canadian  Psychology  Regulatory 
Organizations (ACPRO)  was successful in obtaining funding from Human Resources and Skills Development Canada 
(HRSDC) for a study to explore assessment practices across the nation with respect to assessment of substantial 
equivalence and Foreign Qualifications Recognition.  Launched in 2012, this project is set to conclude in 2013.  The 
College  looks  forward  to  learning  more  about  the  assessment  practices  of  neighbouring  jurisdictions.  Two 
provincially  funded projects relating  to FQR were also obtained  through  the Ministry of  Jobs, Tourism and Skills 
Training.    The  first  was  launched  and  concluded  in  2012  on  the  topic  of  developing  a  competency  based 
supervision framework.  We are pleased to report that the College was successful in obtaining funding for a follow 
up to this project which will begin in 2013. 
 
I wish to thank the professional and public members who gave generously of their time in reviewing all registration 
matters.   We also mourn  the  loss of our public member, Michael Fellman, who passed away  in  June 2012. The 
proposed  revisions  to  the  registration bylaws was  an  enormous  task which was  greatly  enhanced by  the  clear 
thinking and careful consideration given by our Committee members. My thanks also to the College staff for the 
skilled manner  in  which  they  implement  registration  policies  and  decisions.    I  acknowledge  in  particular  the 
stewardship and hard work of the Deputy Registrar, Amy Janeck, Ph.D., R.Psych. Thanks also to the oral examiners 
and supervisors for their services this year.   
 
Respectfully submitted,  
Michael Elterman, Ph.D., R.Psych., Chair, Registration Committee 2012 
 

QUALITY ASSURANCE COMMITTEE REPORT 
In addition to the annual review of the Continuing Competency Program, the Committee was actively engaged in a 
number of important initiatives. Below is a summary of the Committee’s work in 2012. 
 
Continuing Competency Program Review   The audit for the 2011 year was completed by the Committee by April 
of 2012. In a small number of cases the Committee sought additional information from registrants to clarify their 
activities.  Overall,  the  Committee was  very  pleased with  the  high  quality  of  continuing  competency  activities 
reported by the registrants who were included in the random audit. 
 
Designation of a Professional Executor This requirement, consistent with registrants’ obligations to ensure they 
have engaged in contingency planning, commenced with renewal for the 2010 calendar year and involved listing a 
designated professional executor on  the  renewal  form. The  requirement  is needed  to enable  the College  to be 
responsive to requests received relating to the records of  incapacitated or deceased registrants. The Committee 
remains pleased with registrants’ response to the professional executor requirement. In 2012 the Committee again 
reviewed and modified the policy for new registrants who may need additional time to meet the requirements. 
Code of Conduct The Committee spent considerable time and effort working on the Draft Code of Conduct during 
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2012,  and  reviewed  and  recommended  a  number  of  changes,  including  incorporation  of  the  eighteen  Draft 
Practice Advisories which were previously posted for registrant review and feedback into the Code, and a number 
of  other  changes  designed  to  clarify  ethical  and  professional  requirements  and  to  be  responsive  to  issues  of 
concern  identified  by  the  Inquiry  Committee.  Two  versions  of  the  Draft  Code  were  posted  during  2012  for 
registrant  review  and  feedback.  It  is  anticipated  that  an  updated  Code  of  Conduct will  be  enacted  some  time 
during 2013. As previously  reported,  there  is a plan  to develop a  series of checklists  to assist  registrants  in  the 
application of standards with identified practice complexity once the new Code of Conduct has been enacted. 
 
Practice Support Service The Committee remains pleased with registrant response to the Practice Support Service, 
and continued to monitor usage of the Service through 2012. The Service objective is to assist registrants in dealing 
with  unfamiliar  practice  situations  and  ethical  dilemmas  through  the  lens  of  governing  legislation,  in  order  to 
enhance ethical practice and protection of the public. The Service remained well utilized during 2012.  Thank you 
to  registrants  who  took  the  time  to  provide  feedback  to  the  Committee  and  the  Board  with  regard  to  this 
informative and helpful service. 
 
Other Activities The Committee has continued to discuss possible changes to the Continuing Competency Program 
as  part  of  anticipated  Bylaw  changes.  2012  saw  the  Committee  reviewing  quality  assurance  issues  across 
jurisdictions,  considering  issues  related  to  psychology  company  names  and  to  the  developing  field  of 
telepsychology, and developing a policy to extend Continuing Competency Program exemptions. The Committee 
has also  remained actively  involved  in  the College’s ongoing  review of  the  impact of new provincial  legislation, 
particularly with respect to quality assurance.  
 
Respectfully Submitted,    
Russell King, Ph.D., R.Psych., Chair, Quality Assurance Committee 2012  

FINANCE COMMITTEE REPORT 

Audited financial statements for the 2012 year are found at the back of this Annual Report.   Table 2 provides a 
comparison of College expenses over the past 5 years. 
 

Table 2: Comparative Expenses 

YEAR  WAGES AND 
BENEFITS 

ROUTINE STATUTORY EXPENSES
(including any costs associated 
with citations for, preparation of 
or holding extraordinary hearings). 

GENERAL 
OPERATING 
EXPENSES 

TOTAL EXPENSES

  Amount  %  Amount % Amount % Amount  %

2008  634,602  44  313,733 22 494,783 34 1,443,118  100

2009  632,320  50  206723 16 421,937 34 1,260,140  100

2010  660,870  52  204,277 17 415,859 32 1,281,006  100

2011  679,369  47  293,899 20 484,013 33 1,457,281  100

2012  637,044  41  392,154 25 519,148 34 1,548,346  100

 
The numbers above reflect continued  increases,  largely due to two areas:   one  is the  increase  in the number of 
applications  for  information under  the  Freedom of  Information and Protection of Privacy Act  (FOIPPA)  and  the 
second  is  the  increase  in  costs  to  the  College with  the  high  number  of  applications  to  the Health  Professions 
Review Board.    The  Table  above differs  from previous  years  in  that  costs  for  extraordinary hearings  (including 
preparation) is included in routine statutory expenses for all years reported.  This change reflects the fact that such 
consideration whether such action  is necessary  is  typical of most years. Extraordinary action was considered on 
several files during 2012 but an interim resolution was reached and no hearing was necessary.  
Respectfully submitted,  
John Carter, Ed.D., R.Psych. , Chair, Finance Committee 2012 
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REGISTRAR’S REPORT 
Below is the Registrar’s Report on the activities of the College for the year 2012. This report is divided into three 
main sections: 
 

I. Registration/Application Matters This section provides a description of the College Register for 2012, 
a summary of application activity, and a report on examinations.   

II. Complaint and Investigative Matters The second section provides a descriptive and statistical 
analysis of complaint and HPRB matters.  

III. Administrative Matters The third section summarizes activities of the Practice Support Service, 
administrative activities related to external relationships, and our obligations under the 
Ombudsperson and Freedom of Information and Protection of Privacy Acts. 

 
I.   REGISTRATION/APPLICATION MATTERS 
 
This section is divided into 3 sections as follows: 1) The College Register 2012, 2) Summary of Application Activity 
and 3) Examinations. 
 

1. The  College  Register  2012    As  of  December  31,  2012,  the  College  Register  listed  a  total  of  1206 
registrants. The college was officially notified of the death of three (3) registrants during the year.  
 

Table 3: The College Register as of December 31, 2012 

Register Status on December 31, 2012 Total

Full Registration  1096

Limitations as per Inquiry Committee (IC) 9

Limitations as per Registration Committee (RC) 16

Limitations by Category ‐ Out‐of‐Province 33

Limitations by Category ‐ Non‐Practicing 12

Limitations by Category – Retired 34

Limitations by Category – Retired and as per IC 2

Limitations by Category – Non Practicing and as 
per Inquiry Committee  1 

Suspended as per Inquiry Committee 1

Other  1

Total  1206 

 
The College has maintained a relatively stable number of registrants with a modest increase over the past 7 years. 
This increase is illustrated in Figure 1, depicting the total number of registrants over the years 2006‐2012. 
 

Figure 1: Total Number of Registrants 2006 – 2012 
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Total Number of Registrants 1075 1107 1132 1153 1167 1189 1206



 

COLLEGE	OF	PSYCHOLOGISTS	OF	BRITISH	COLUMBIA	2012	ANNUAL	REPORT	 Page	12	
 

As shown in the table below, a total of 53 new registrants were added to the Register in 2012.  Comparison data 
from the previous year is also provided.   
 
Regular applicants are typically seeking registration for the first time.  Reciprocal applicants hold full registration in 
another Canadian jurisdiction and Mobility applicants hold a license to practice psychology in a US jurisdiction.   
 

Table 4: New Registrants by Application Category 
 

2011  2012

Regular  Reciprocal  Mobility  Total  Regular  Reciprocal  Mobility  Total 

37  20  3  60  24  21  8  53 

 
 
2. Summary of Application Activity  Table 5 below summarizes the application activities at the College during the 
2012 year, along with comparison data from the previous year.   As shown  in the table, a total of 60 applications 
were received during the 2012 year.  Of these, 57% (n=34) were Regular applications.  Thirty‐three percent (n=20) 
were Reciprocal applications and 8% (n=5) were Mobility applications.     
 

Table 5: Application Activity Summary 2011‐2012 
 

 

2011 2012 

Reg.  Temp  Recip.  Mobil.  Total  Reg.  Temp  Recip.  Mobil.  Total 

# of applications rec’d  29  0  17  8  54  34  1  20  5  60 

 
 
3.  Examinations  All  regular  applicants  are  required  to  complete  three  examinations  as  part  of  the  application 
process:  the  Examination  for  Professional  Practice  in  Psychology  (EPPP),  the  Oral  Examination  (OE),  and  the 
Written Jurisprudence Examination (WJE). Reciprocal and Mobility applicants are required to successfully complete 
the WJE.  

Table 6: Number of Examinations Written 
 

  2008 2009 2010 2011  2012

Number of EPPP Examinations  32  24  26 31  29 

Number of Oral Examinations  41 32 25 52  26

Number of Written Jurisprudence Examinations 62 53 44 31  61

 
Twenty‐nine (29) applicants took the EPPP in 2012. Of the applicants taking the exam for the first time (n=28), all 
but four individuals passed. One (1) individual was taking the exam for the second time and successfully passed. 
The minimum required passing score is 500/800 (scaled score.). The average passing score for first‐time test takers 
in 2012 was a scaled score of 618/800 (range 579‐666). As in past years, the WJE was held at the College offices on 
a monthly basis. It was administered 11 times in 2012. Fifty‐nine (59) applicants passed on their first attempt. Two 
(2) applicants wrote the exam twice and were successful on their second attempt. 
 
The College also conducts the Oral Examination on site. In 2012, 26 examinations took place. Of those examinees, 
19 fully passed – this represents 73% of all first‐time oral examinees. Five (5) candidates elected to accept 
limitations placed on their practice of psychology, in order to address remediable areas of concern.  Two (2) failed 
the examination. One candidate passed on the second attempt and one is scheduled to retake the exam in 2013. 
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II. COMPLAINT AND INVESTIGATIVE MATTERS 
 
This section contains information about complaints received in the year 2012 as well as a report on all complaints 
closed during 2012. Included are descriptions of aspects of the complaint investigation process and a sampling of 
complaints received during the year. This section is divided into the following topic areas: 
 

1. Complaint file status as of December 31, 2012 

2. Descriptive complaint summary 

3. Investigations opened by the Inquiry Committee 

4. Length of time to close complaint files 

5. Closing reasons for complaints closed in 2012 and comparison with previous years 

6. Components of the complaint investigation process 

7. Letters of Undertaking/Resolution Agreements 

8. Summary of a sample of complaints in 2012 

9. Complaints per year and number of registrants with complaints 
10. Summary of Matters before the Health Professions Review Board  

 
1. Complaint file status as of December 31, 2012 
 
Since the College of Psychologists came under the Health Professions Act (HPA), a total of 671 new complaints 
have been received, including 58 received during 2012.   
 
Complaints received in 2012 (N=58): Twenty‐four  of the complaints received in 2012 were also closed in 2012, 
leaving a total of thirty‐four complaints received in 2012 still open on December 31, 2012. Two complaints 
received in 2011 also remained open as of December 31, 2012.  
 

Table 7: Complaint File Status as at December 31, 2012 for all complaints received under the HPA (i.e. after 
January 1, 2000) (N = 671) 

 
Year Complaint Received 

Complaint Status 
2000-2010 2011 2012 Total
#  % # % # %  #  %

Resolved or not proceeded upon      0 0 0 0  0  0

Under Initial Review      0 0 8 14  8  1
33(5)    0 0 20 34  20  3

Resolution Meeting     0 0 0 0  0  0

Resolution in Progress      2 3 6 10  8  1

Suspended per HPA      0 0 0 0  0  0
Total # open files  0  0 2 3 34 59  36  5

Total # closed files  544  100 67 97 24 41  635  95

Total  544  100 69 100 58 100  671  100

 
2.   Descriptive Complaint Summary 
 
Below are four descriptive variables (primary allegation, complaint context, area of practice, and complainant type) 
on which all complaints are tracked: 
 
a. Primary Allegation Table 8 contains a breakdown of complaint investigations according to the primary allegation 
made by the complainant as it relates to the Code of Conduct. The most frequent primary allegation for complaints 
opened  in  2012 was  assessment  procedures  (n=16).  This  is  consistent with  all  complaints  received  since  the 
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College  came under  the Health Professions Act;  assessment procedures  is  the primary  allegation  in  the  largest 
number  of  cases  overall  (n=234).    Professionalism  and  general  standards  for  competency were  the  next most 
frequent primary allegations  in 2012 (n=12). Professionalism  is the second highest overall allegation (n=104) and 
general standards for competency is the third highest overall (n=100). Many of the cases in which competency is 
the primary allegation involve an assessment situation of some kind.     
 

Table 8: Primary Allegation in Complaints Received 2000‐2012 
 

Primary allegation 
 

2000‐2010 2011 2012  Total

# % # % # %  #  %

General Standards for Competency (CC 3.0) 77 14 11 16 12 21  100 14

Informed Consent (CC 4.0)  26 5 0 0 1 2  27 4

Relationships‐Clients (CC 5.0)  55 10 1 1 2 3  57 9

Relationships‐Work (CC 5.0)   9  2  1  1  1 2  11  2 

Relationships‐Dual Roles (CC 5.0)   22 4 4 6 1 2  27 4

Confidentiality (CC 6.0)  25 5 1 1 1 2  27 4

Professionalism (CC 7.0)   72 13 20 29 12 21  104 15

Provision of Services (CC 8.0)  19 3 0 0 0 0  19 3

Rep. of Services/Credentials (CC 9.0)       3 0 0 0 0 0  3  0

Advertising/Public Statements (CC 10.0)  11 2 7 10 2 3  20 3

Assessment Procedures (CC 11.0)  197 36 21 30 16 28  234 36

Fees (CC 12.0)  10 2 0 0 1 2  12 2

Maintenance of Records (CC 13.0)   1 0 0 0 0 0  1  0

Security/Access to Record (CC 14.0)   5 1 2 3 5 9  12 1

Compliance with Law (CC 18.0)   4 0 0 0 3 5  7  0

Application (CC 2.0)   2 0 0 0 0 0  2  0

No Standard Applicable   6 1 1 1 1 2  8  1

Total  544  100  69  100  58  100  671  100 

 
b. Complaint Context Table 9 reports on the context within which complaints occurred. As in the past, in 2012 a 
substantial proportion (n=26; 45%) of complaint concerns arose in the context of an assessment, such as a custody 
and access proceeding or a correctional assessment. 

 
Table 9: Complaint Context for Complaints Received 2000‐2012 

 

Complaint Context 
 

2000‐2009  2011  2012  Total 

#  %  #  %  #  %  #  % 

Assessment  311 57 30 43 26 45  367  55

Consultation  8 1 0 0 1 2  9  1

Intervention  133 24 14 20 12 21  159  24

Regulatory Compliance  21 4 8 12 2 3  31  5

Other  71 13 17 25 17 29  105  16

Total  544 100 69 100 58 100  671  100

 
c. Area of Practice Table 10 below presents information on the area of practice within which complaints occurred.  
In 2012,  six of  the complaints  received were  in  the custody and access  sub‐area within clinical psychology, and 
twenty‐one were in the broader clinical psychology area. 
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Table 10: Complaint ‐ Area of Practice in Complaints Received 2000‐2011 
 

Complaint: Area of Practice 

2000‐2010  2011  2012  Total 

#  %  #  %    #  % 

Clinical Psychology  231  42  22  32  21  36  274  41 

Custody and Access  146  27  15  22  6  10  167  25 

Counselling Psychology  46  8  12  17  5  9  63  9 

Forensic /Corrections  48  9  5  7  2  3  55  8 

Industrial /Organizational  2  0  0  0  0  0  2  0 

Neuropsychology  24  4  2  3  5  9  31  5 

Rehabilitation Psychology  14  3  0  0  0  0  14  2 

Research /Academic  4  1  0  0  0  0  4  0 

School Psychology  10  2  1  1  2  3  13  2 

N/A  19  3  12  17  17  29  48  7 

Total  544  100  69  100  58  100  671  100 

 
d. Complainant Type As indicated in Table 11 below, approximately one‐third (n=20) of the complaints received in 
2012 were filed directly by clients of respondents.  The Inquiry Committee may open files on its own motion based 
on  information  provided  to  it,  and did  so  on  a number  of  occasions  this  year.  Files were  opened  based upon 
concerns  that were brought  to  the Committee’s attention  through a number of other means.   The  category of 
“Colleague” is now reserved for those cases in which the complainant is not the recipient of services (for example, 
a  registrant  who  makes  a  complaint  after  becoming  concerned  about  a  colleague’s  conduct  after  observing 
him/her  in  a  shared work  environment). Previously  these  files had been  categorized  in  the  “Client  ‐ 3rd Party” 
category.   

Table 11: Complainant Type in Complaints Received 2000‐2012 
 

 

Complainant Type 

2000‐2010  2011  2012  Total 

# % # % # %  #  %

P 
U 
B 
L 
I 
C 

Client ‐ 3rd Party  137  25  9  13  13  22  159  24 

Client – Direct  155  28  27  39  20  34  202  30 

Client – Relative  80  15  0  0  3  5  83  12 

Colleague  72 14 18 26 10 17  100  15

Other  40  7  3  4  7  12  50  7 

IC  Inquiry Committee  60  11  12  17  6  10  78  12 

  Total  544  100  69  100  58  100  671  100 

 
 
3.  Investigations Opened by the Inquiry Committee Under the Health Professions Act, the Inquiry Committee can 
open an  investigation on  its own motion when there are public protection concerns or when an  investigation of 
allegations made by a complainant provides evidence which on its face suggests a new area of concern.  As noted 
above, six complaint investigations were opened by the Inquiry Committee in 2012.  
 
4.  Length  of  Time  to  Close  Files      For  complaints  closed  in  2012  (N=60),  the  number  of months  required  to 
investigate and/or close a file ranged from 0 to 21 months. Table 12 below contains the average length of time to 
close  complaint  files  for  2010,  2011,  and  2012.  The  average  for  2012  includes  three  files  involving  protracted 
investigations which took 21, 19 and 17 months each.  
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      Table 12: Average Time (in months) to Close Files for Complaints Closed 2010‐2012 
 

Year Complaint Closed  2010 2011 2012

Mean Length of Time to Close File  5.66 months, N=38 6.76 months, N=42 6.9 months, N=66

 
As depicted in the Figure below, the majority of complaints closed in 2012 were closed in under 8 months (n=41) 
and  49  of  60  files  (82%) were  closed within  a  year  of  receipt, which  is  an  important  achievement  given  the 
complexity and volume of typical complaint files. 
 

Figure 3: Average Time (in months) to Close Files in 2012 (N=60)  
 

 
 
5. Complaint  File Closing Reasons  Slightly  less  than one‐half of  the  complaints  closed  in 2012 were dismissed 
because  of  insufficient  evidence  of  a  breach  of  the  Code  of  Conduct  or  because  they were withdrawn  by  the 
complainant (and did not present public protection concerns). For complaints received and closed in 2012, 32 were 
resolved  by  an  undertaking  or  agreement with  the  respondent,  or  by  some  action  offered  by  the  respondent 
satisfying the Committee’s concerns in the matter.   
 

Table 13: Closing Reasons for Complaints Closed 2009‐2012 
 

Closing Category  Closing Reason 

Year Complaint Received 

2009 2010 2011 2012  Total

# % # % # % #  %  # %
Dismissed ‐ lack of 
evidence; not 

proceeded upon; 
withdrawn; admin. 

closure; no jurisdiction 

Decision Not to 
Proceed  14  26  10  26  3  7  16  24  43  22 

Insufficient Evidence  11  21  12  32  24  57  19  29  66  33 

Subtotal  25  47  22  58  27  64  35  53  109  55 

Voluntary 
Resolution 

Letter of undertaking 
or Consent Agreement  22  42  16  42  15  36  26  40  79  40 

Resolved  5  10  0  0  0  0  3  5  8  4 

Subtotal  27  51  16  42  15  36  29  44  87  44 

Resigned/ Cancelled  Resigned/Cancelled   1  2  0  0  0  0  2  3  3  2 

Totals  53  100  38  100  42  100  66  100  199  100

 
 
6. Components of the Complaint Investigation Process. Components of the complaint investigation process  
include resolution meetings, extraordinary hearings, and citations and discipline hearings, described below. 
a. Resolution Meetings Resolution meetings provide an effective means for resolving complaint matters. By way of 
example,  a  resolution meeting between  the  Inquiry Committee  and a  respondent occurred  in  the  context of  a 
complaint  involving an assessment. The complainant  in this matter was concerned about  issues related to clarity 
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and/or  timeliness of communications with  the complainant and another health professional. Subsequent  to  the 
meeting, the respondent reviewed her office practices to prevent such occurrences  in the  future, and signed an 
agreement to improve her practices in these areas.  
b.  Extraordinary Hearings  Sometimes  concerns  arise which  suggest  that  immediate  action  on  the  part  of  the 
Inquiry Committee such as a  restriction on practice or  license suspension. There  is no  testing of evidence at an 
extraordinary  hearing.  Rather,  a  decision  is  made  on  whether  the  available  evidence,  on  its  face,  supports 
extraordinary  action by  the  Inquiry  Committee. Any  extraordinary  action  or  agreement  is  an  interim measure, 
designed  to  address  immediate  public  protection  concerns while  the  complaint  investigation  continues  and/or 
pending a  full hearing of  the Discipline Committee. No extraordinary hearings were held  in 2012; however,  the 
Inquiry Committee received three complaints  in 2012 for which registrants signed Undertakings and Consents to 
cease practice, pending an investigation, rather than to be the subject of an extraordinary hearing. 
c. Discipline Hearings and Citations In contrast to an extraordinary hearing, a hearing of the Discipline Committee 
is the equivalent of a full trial on all  issues, and a finding of fact  is made at the end of the hearing. No Discipline 
Committee hearings were held in 2012.  
 
7. Letters of Undertaking/Resolution Agreements.   Table 14 provides a summary of Letters of Undertaking and 
Resolution Agreements signed with registrants during the year 2012 as a means of bringing a complaint file to a 
close. A total of 28 such agreements were signed in 2012. The terms of such agreements are determined on a case 
by case basis and all are signed voluntarily.  In a number of the more serious complaints below, a hearing of the 
Discipline Committee would have been held had such a resolution not been achieved. 
 

Table 14.  Summary of Terms of Letters of Undertaking/Resolution Agreements in 2012 (N=19) 
 

  # of Files  Primary Allegation by Code Section Terms of Consent Agreement or Undertaking  Serious Matter*

1  3 files  11 ‐  Assessment Procedures  Practice review and changes to practice   

2  1 file  05 ‐  Prohibited Relat’ship/Contact  Supervision*   YES 

3  1 file  05 ‐  Relationships‐Client  Supervision*   YES 

4  5 files  03 – Competency  Consultation, practice review, limitations*   YES 

5  2 files  11 – Assessment Procedures  Consultation and practice review    

6  1 file  07 ‐  Professionalism  Resignation and conditions for reapplication   

7  1 file  11 – Assessment Procedures  Consultation   

8  1 file  11 – Assessment Procedures  Consultation  and apology   

9  1 file  11 – Assessment Procedures  Practice review, change to informed consent form   

10  1 file  07 ‐  Professionalism  Consultation   

11  2 files  10 ‐  Advertising/Statements  Consultation   

12  1 file  11 – Assessment Procedures  Changes to practice   

13  1 file  11 – Assessment Procedures  Resignation and conditions for reapplication   

14  1 file  11 – Assessment Procedures  Consultation, practice changes/ review, report addendum   

15  1 file  07‐ Professionalism  Changes to practice   

16  1 file  05‐ Prohibited Relat’ship/Contact  Supervision and limitations on practice*   YES 

17  1 file  10‐Advertising/Statements  Practice review and apology   

18  1 file  07‐ Professionalism  Changes to practice and apology   

19  1 file  05‐Relationships‐Client  Changes to practice   

 
*A "serious matter" means a matter which, if admitted or proven following an investigation, would ordinarily result in an order 
by the Discipline Committee relating to the imposition being made under section 39 (2) (b) to (e) of the Health Professions Act, 
relating to an imposition of limits or conditions on the respondent’s practice; suspension of the respondent’s registration; 
imposition of limits or conditions on the management of a respondent’s practice during suspension; or cancellation of the 
respondent’s registration. 
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8.   Samples of Complaints Open During 2012 
 
Below is a brief review of the main allegations raised in a sample of complaints open during 2012, along with a 
description of the process and outcome of the complaint investigation.   
 
One  case arose  in an assessment  context. The  complainant was  the  subject of a psychological assessment and 
alleged  that  the respondent reached opinions and conclusions without sufficient basis and beyond competence. 
The Committee  reviewed  the assessment  report and  information provided by  the  complainant, which  included 
indication  that  the  complainant was  using  the  College’s  complaint  investigation  process  as  a means  to  obtain 
information  for use  in other proceedings. The Committee  found  that  the allegations  raised by  the  complainant 
were groundless, without merit, and lacking in substance. The Committee also determined that the complaint was 
an abuse of process and, after a preliminary review of the complaint materials and relevant standards, dismissed 
the complaint without opening an investigation pursuant to section 32(3) of the Health Professions Act (the “Act”). 
 
Another complaint was made by an individual who underwent a neuropsychological assessment conducted by the 
respondent. The complainant alleged that the respondent was biased, used inappropriate assessment procedures, 
was  unprofessional,  and  produced  a  report  that  contained  errors.  The  Inquiry  Committee  reviewed  all  the 
documentation and then provided the respondent with an opportunity to provide information pursuant to section 
33(5) of the Health Professions Act. After a careful review of all of the evidence, the Committee determined that 
the evidence did not substantiate the allegations, and disposed of the complaint under section 33(6)(a) of the Act. 
 
In  a  third  case,  a  complaint  was  filed  against  a  registered  psychologist  in  the  context  of  the  psychologist’s 
administrative employment role. The complainant alleged  that  the  respondent was engaging  in harassment and 
that the psychologist was in a conflict of interest and/or inappropriate role by overseeing psychological treatment 
without being a direct psychological service provider. The Committee reviewed the information provided by both 
the  complainant  and  the  respondent,  determined  that  the  evidence  did  not  substantiate  the  allegations,  and 
disposed of the complaint pursuant to section 33(6)(a) of the Act.  
 
A fourth case arose in the context of couple’s counselling.  The complainant alleged that the respondent provided 
a number of inappropriate, unsubstantiated, and/or unprofessional opinions and conclusions about the 
complainant in the context of the complainant’s subsequent family law proceedings.  The Committee reviewed the 
information before it, including documentation provided by both the complainant and the respondent. The 
Committee was of the view that it did not have enough evidence in this particular instance to refer the matter to 
the Discipline Committee. After protracted negotiations with the respondent, the respondent agreed to undergo 
consultation with a senior psychologist selected by the College.  
 
9. Complaints per Year and Number of Registrants with Complaints 
Table 15 below describes the number of registrants about whom complaints have been received since 2006. As 
shown in the Table, in 2012, 58 complaints were received.  These 58 complaints were with regard to 47 different 
registrants and former registrants.  Thus, some respondents were named in more than one complaint file. 

 
Table 15: # of Complaints per year from 2006 ‐ 2012 and # of Registrants with Complaints 

Year  # Complaints (with named registrant)  # Respondents 

2006  50 42 

2007  50 37 

2008  41 31 

2009  42 32 

2010  41 38 

2011  69 51 

2012  58 47 
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10.  Summary of Matters before the Health Professions Review Board 
 

TABLE 16.  HPRB MATTERS  
 

  Date Complaint 
Rec’d 

Date  Resolved  Date App. 
for Review   

Date App. for 
Review Resolved 

HPRB file Status as 
of Dec. 31, 2012 

Serious Matter* 
(per HPA s. 26)?

Nature of Allegations  Relationship: HPRB Applicant 
to Psych. Services 

1  June 2009  Oct. 2009  Jan. 2010 June 2012 Closed No  Assess. procedures; competency Client – direct

2 
June 2009  Nov. 2009 

Jan. 2010 Style of hearing 
under review 

No  Assess. Procedures Client – relative

3 
Aug. 2009  Jan. 2010 

Mar.2010 Aug. 2012 Closed No  Confidentiality; relationships –
client 

Client ‐ direct

4  Apr.  2010  July 2010  Aug. 2010 Closed No  Competency Client ‐ direct

5  Aug. 2010  Mar. 2011  May 2011 Closed. No  Competency; assess. procedures Client ‐ direct

6 
Oct. 2010  Mar. 2011 

Apr. 2011 [Mar. 2013] Written hearing 
stage 

No  Assess. procedures Client – direct

7 
Oct. 2010  Apr.  2011 

June 2011 [Apr. 2013] Submissions stage No  Professionalism; assess. 
Procedures 

Colleague

8  Dec. 2010  Mar. 2012  May 2012 Submissions stage No  Assessment procedures Client – direct

9 
Dec. 2010  July  2011 

Sept. 2011 HPRB review of 
Submissions  

No  Competency; assessment 
procedures 

Client – direct

10  Jan. 2011  Sept. 2011  Oct. 2011 Submissions stage No  Confidentiality; professionalism Client ‐ direct

11  Mar. 2011  Aug. 2011  Oct. 2011 Jan. 2012 Closed No  Professionalism; confidentiality Other

12  Mar. 2011  Sept. 2011  Oct. 2011 [Apr. 2013] Submissions stage No  Professionalism; assess.procedures Colleague

13 
May 2011  Oct. 2011 

Aug. 2012 [Feb. 2013] Ext. of time to file 
request under review 

No  Assess.procedures; professionalism Client ‐ direct

14 
May 2011  Oct. 2011 

Dec. 2011 Awaiting Oral 
hearing 

No  Assess. procedures Client ‐ direct

15 
June 2011  Mar.  2012 

May 2012 Record of 
Investigation in prep. 

No  Assess. procedures; 
advertising/public statements 

Client ‐ direct

16  June 2011  Sept. 2011  Oct. 2011 [Apr. 2013] Submissions stage No  Professionalism;assess. procedures Colleague

17 
July 2011  Mar. 2012 

May 2012 Record of 
Investigation in prep. 

No  Assess. procedures; competence Client – direct

18  Sept. 2011  Apr. 2012  June 2012 Abeyance No  Assess. procedures Client – direct

19  Oct. 2011  Feb. 2012  Apr. 2012 Nov. 2012 Closed No  Professionalism Colleague

20  Oct. 2011  Feb. 2012  Apr. 2012 Nov. 2012 Closed. No  Professionalism Colleague

21 
Nov. 2011  July 2012 

Nov. 2012 [Mar. 2013] Ext. of time to file 
request under review 

No  Competency; professionalism Client – direct

22  Nov. 2011  Feb. 2012  Apr. 2012 [Apr. 2013] Submissions stage No  Professionalism; competency Colleague

23  Dec. 2011  June 2012  Aug. 2012 Awaiting decision No  Competency; professionalism Client ‐ direct

24  Aug. 2012  Oct. 2012  Dec. 2012 Abeyance No  Advertisements/public statements Other

25  n/a  n/a  Oct.2012 [Jan. 2013] Jurisdiction of HPRB? n/a  Application for Reinstatement Former Registrant

**A "serious matter" means a matter which, if admitted or proven following an investigation, would ordinarily result in an order by the Discipline Committee relating to the imposition being 
made under section 39 (2) (b) to (e) of the Health Professions Act, relating to an imposition of limits or conditions on the respondent’s practice; suspension of the respondent’s registration; 
imposition of limits or conditions on the management of a respondent’s practice during suspension; or cancellation of the respondent’s registration. 
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10.  Summary of Matters before the Health Professions Review Board Continued 
 
Table 16 above provides basic information about applications that were before the Health Professions Review Board 
in 2012.     
 
The Review Board has the jurisdiction to evaluate whether the dispositions of the Inquiry Committee are reasonable 
and the investigations adequate.  To date, the decisions of the Review Board have been supportive of the College’s 
processes and as of December 31, 2012, all but one of the Inquiry Committee’s final decisions was confirmed. The one 
matter sent back to the Committee was addressed efficiently and involved one additional interview.  
 
It is the College’s experience to date that expectations on the part of complainants in bringing their concerns forward 
to the College are often outside the range of permissible and appropriate complaint investigation outcomes. This may 
also relate to the likelihood of complainants making application to the Health Professions Review Board after a 
completed complaint investigation, even when action was taken and the respondent psychologist made changes to 
their practice or other undertakings. The College continues to review means of communicating with complainants 
early in the complaint investigation process about the College’s mandate and the range of allowable outcomes.   The 
College also continues to make significant efforts to explain the nature of typical College complaints and the particular 
challenges faced by the College, in its communications with the Review Board. 

 

III.   ADMINISTRATIVE MATTERS 
 
1. Ombudsperson  Investigations and Requests under  the  Freedom of  Information and Protection of Privacy Act.  
There were two requests received under the Ombudsperson Act during the 2012 year.  All matters were responded to 
promptly and within established timelines. Both of these requests remained ongoing at the end of 2012.  
 
2.   Relationships with Other Regulatory Bodies  The College  remained  actively  involved with  the other  regulatory 
bodies  through  the  Association  of  Canadian  Psychology  Regulatory Organizations  (ACPRO)  (Canada)  and with  the 
Health  Regulatory  Organizations  (HRO)  (BC  –  provincial),  the  Executive  Directors  and  Regulators  of  the  Health 
Professions (BC – provincial), and the Association of State and Provincial Psychology Boards (ASPPB) (US and Canada).  
 
3.   Practice Support Service.   Since  its  inception  in March of 2010, the Practice Support Service has received a very 
positive and active response from registrants, with a total of 542 queries through December 31, 2012.   Of these, 184 
were  received  in  2012,  the majority  of which  came  via  telephone, with  a  small  number  using  the  email  account 
established for this purpose.  Only a handful of registrants made requests via fax. Registrants are also able to submit 
inquiries  via  regular  post.  The  Practice  Support  Service  policy  has  continued  to  be  refined  as  the  service  has 
developed. Currently, efforts are made to handle almost all inquiries by telephone, regardless of the modality in which 
the inquiry was received, followed by a brief summary letter of the discussion.  The most frequent topic areas in 2012, 
in descending order, were: release of  information, continuing competency, practice  issues, record keeping, concern 
regarding another registrant/applicant, supervision, and telepsychology.  
 
4.   Acknowledgments. My appreciation goes  to  the College Board, Committee members, and  to registrants serving 
the College as oral examiners and regulatory supervisors.    I would also  like to thank those registrants who take the 
time  to provide  their  thoughtful comments and  feedback  to  the College and who engage with  the College  through 
information meetings and attendance at the AGM.   The work of the College during the 2012 year was greatly assisted 
by the legal guidance of Mr. Kensi Gounden, Mr. Jason Herbert and Ms. Fran Doyle.  The commitment and enthusiasm 
of our Board and Committee members, regulatory supervisors and oral examiners,  is an essential component of our 
ability  to  regulate  the profession  in  the public  interest.    I especially want  to  thank my  staff who  competently and 
efficiently manage a high volume of work with professionalism, dedication and high standards.  
 
Respectfully submitted,   
Andrea Kowaz, Ph.D., R.Psych.,  
Registrar & CEO 
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MINUTES OF THE 2011 ANNUAL GENERAL MEETING ‐ MAY 24, 2012 

Agenda and Minutes   The Table of Contents in the 2011 Annual Report was approved as the agenda for the May 24, 
2012 meeting.  The Minutes of the 2010 Annual General Meeting held on May 26, 2011 were approved. 
 
Chair’s Report Michael Elterman, M.B.A, Ph.D., R.Psych. welcomed registrants in Vancouver and Victoria, and those 
watching by webcast.  He noted that the opportunity to speak directly with registrants was one of the highlights of his 
experience on the Board.  He emphasized the College’s policy of providing an “information meeting by request” to any 
ten or more registrants, given the importance for registrants to be informed and to participate in discussions 
regarding the regulation of the profession in British Columbia.  He expressed special appreciation to the public 
members for their contributions to the regulation of our profession. 
 

Health Professions Review Board (HPRB) Dr. Elterman reported that there was a total of ten Inquiry matters open 
before the HPRB at some point during 2011.  
 
Participation with Local, National, and International Organizations Dr. Elterman described the College’s 
engagement with the provincial Health Regulatory Organizations (HRO), the Association of Executive Directors and 
Registrars of BC, and the national Association of Canadian Psychology Regulatory Organizations (ACPRO) of which 
our Registrar is vice‐Chair. He announced that at the October meeting of ASPPB, the Registrar was awarded the 
Association of State and Provincial Psychology Board’s State and Provincial Service Award in recognition “of her 
many valuable contributions to the regulation of psychologists and the practice of the profession”.   
 
Code of Conduct Revision Dr. Elterman reported on the decision of the Board, based on the recommendation of 
the Quality Assurance Committee, to incorporate the 18 existing and draft Practice Advisories into the Code of 
Conduct itself.   
 
Practice Support Dr. Elterman summarized the continuing positive response to the 2010 introduction of a Practice 
Support Service for registrants to further protect the public by offering registrants assistance in contemplating 
novel practice issues and ethical dilemmas through the lens of governing legislation.  
 

      Bylaw Development Dr. Elterman provided an update on the College bylaw proposal.  
 

Website and online renewal: Dr. Elterman described new features of the new website launched in April 2011, and 
the positive feedback received.   

 
Finance Committee – Dr. John Carter paid tribute to the former Committee Chair, Wayne Morson, who was ill at the 
time of the AGM (He passed away one month later).  He noted the relative stability of the College’s financial situation, 
that the 2011 year was completed within budget, and that no  fee  increases were anticipated  for 2012. The budget 
numbers reflect an increase in a number of areas: an increase in the number of applications for information under the 
Freedom of Information and Protection of Privacy Act (FOIPPA) and in routine statutory expenses, a rent increase, an 
increase  in the stipend paid to oral examiners, a small  increase  in wages and benefits, and the cost of preparing for 
several extraordinary hearings (each of which was resolved before the hearing itself).  
 
Registration Committee Report – Dr. Hendre Viljoen, R.Psych.  (2012 Chair),  reported on  the Committee’s work on 
mobility issues relating to Canadian psychology professionals and foreign‐trained psychology professionals who wish 
to practice  in BC.  He described  the bylaw proposal developed  to be  responsive  to  the  new  legislative  challenges 
related  to mobility  and  other  public  policy  trends.  Dr.  Viljoen  commented  on  the  College’s  success  in  obtaining 
funding from Human Resources and Skills Development Canada  (HRSDC) for a national study of entry requirements 
and competency assessment methods for psychology practice.  The national review identified the key commonalities 
and differences among  the  jurisdictions and  instigated a  second HRSDC  funded  follow up  study  to be  launched  in 
2012.   The College also continued  its  focus on  labour mobility  for  foreign‐trained psychology practitioners and has 
continued  to participate  in government‐sponsored workshops and stakeholders’ meetings on  this  topic. Dr. Viljoen 
reported  on  plans  to  apply  for  provincial  funding  in  order  to  support  and  further  improve  its  provision  of  fair, 
transparent,  timely, and  consistent  review of  foreign  trained psychology practitioners.   Two oral examiner  training 
workshops were held in June 2011.  In total, 10 new oral examiners were added to our roster in 2011.  He thanked the 
professional and public members who gave generously of their time in reviewing all registration matters and College 
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staff  for  their work  in  keeping abreast of  the  very  important policy  trends and  legislative  changes  that  shape and 
govern our work. He  especially  commented on  the work of  the Deputy Registrar  for her oversight of  registration 
matters, in addition to her work on the online renewal process.  New members of the 20 Plus Club (registrants who 
have conducted more  than 20 oral examinations) were  recognized:   Drs. Anne MacGregor, Whitney Sedgwick, and 
Harry Stefanakis.  Also all oral examiners and regulatory supervisors were recognized. 
  
Inquiry Committee Report – Russell King, Psy.D, R.Psych. reported on the work of the Inquiry Committee for 2011 and 
thanked the hardworking members of his committee for their efforts and dedication. The Inquiry Committee (IC) dealt 
with a record number of complaints during the year 2011 with a total of 87 complaint files open for at least some part 
of 2011. This number  included  the 69 new complaints  received during 2011.   He noted  that  it  remains  to be  seen 
whether this high number of complaints is an anomaly or the beginning of a trend. As of December 31, 2011, 42 of the 
87 open files had been closed. He commended the Committee members and staff for their diligent work to establish 
sound processes for ensuring the thorough and appropriate review of each complaint.   
 
Patient  Relations  Committee  Report  –  Dr.  Henry  Harder  summarized  the  Committee’s  report  on  behalf  of  the 
Committee Chair. 
 
Registrar’s  Report  – Dr.  Kowaz  reported  on  the  trends  in  professional  regulation  having  impact  on  the  College’s 
processes and procedures over the 2011 year, highlighted some key elements from her written report, and provided 
some perspective on the regulatory challenges facing the College in the changed regulatory environment.  
 
Quality Assurance  Committee  Report  –  Leora  Kuttner,  Ph.D.,  R.Psych.  reported  on  the  hard work  of  the Quality 
Assurance Committee members, thanking them each for their efforts.   She summarized registrants’ response to the 
new Service and thanked the Director of Practice Support, Dr. Susan Turnbull for her work in this regard. 
 

Continuing  Competency  Program Review    The  audit  for  the  2011  year was  completed by  the  Committee  by 
March 2011. In a small number of cases the Committee sought additional information from registrants to clarify 
their activities. Two registrants were found not to be  in compliance with the requirements, and the Committee 
followed up with these registrants. Overall, the Committee was very pleased with the high quality of continuing 
competency activities reported by the registrants who were included in the random audit. 
 
Designation of a Professional Executor This requirement, consistent with registrants’ obligations to ensure they 
have engaged in contingency planning, commenced with renewal for the 2010 calendar year and involved listing a 
designated professional executor on the renewal form. In 2011 the Committee reviewed and modified policies for 
new registrants who may need additional time to meet the requirements. 
 
Practice Advisories The  eighteen Draft  Practice Advisories were  posted  for  registrant  review  and  feedback  in 
2011. The Committee has been actively reviewing these advisories and the  feedback received  from registrants, 
and  recommended  to  the Board  that  the  advisories be  integrated directly  into  the Code of Conduct, which  is 
planned to be ready for registrant review in the Spring of 2012.  The plan to develop a series of checklists to assist 
registrants in the application of standards with considerable practice complexity was reviewed. 
 
3.   Practice Support Service.     Since  inception  in March 2010,  the Practice Support Service has received a very 
positive and active response  from registrants, with a total number of 358 queries through December 31, 2011.   
Of these, 188 were received  in 2011, the majority of which came via telephone with a small number using the 
email account established for this purpose.  Only a handful of registrants made requests via letter or fax.   
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IN MEMORIAM 

 
During the past year we sadly lost two individuals who each contributed significantly to the College over a number of 
years: Wayne Morson and Michael Fellman.  
 
Wayne Morson 
Wayne was a public member on our board for six years. After his six year term, he continued to be involved with us by 
serving as a member of the Inquiry Committee. Shortly before Wayne passed away, Dr. Harder sent him the following 
letter:  
 
“On behalf of the College of Psychologists of British Columbia I wanted to make sure you were aware of our deep 
appreciation for your many years of involvement with the regulation of our profession. You have been a stalwart 
of integrity and common sense. Your business acumen and solid grounding in organizational structure and Board 
governance have been a beacon of light along with your steady hands and calm demeanour. The generosity of your 
time and expertise is of special note. We are tremendously grateful. It is important for you to know that these 
contributions have made a significant difference. The College of Psychologists of British Columbia is a better 
organization because of our good fortune in having your expertise and involvement over these past 8 years. I have 
been honoured to serve with you on the Board. I am so sorry to hear of your current illness and wish you strength and 
patience as you deal with the days ahead. Our warmest wishes.” 
 
We were also very honoured that Wayne’s family asked our Registrar to speak at his memorial service. Wayne passed 
away on June 21, 2012 and will be dearly missed.  
 
Michael Fellman 
Michael Fellman was a public Board member. After serving for several years as a public member on the Registration 
Committee, Michael agreed to have his name go forward to the Board Resourcing and Development Office 
as a public member of the Board. He was appointed to that position in January 2011. Michael passed away on June 11, 
2012. The College sent the following letter to his family:  
 
“Michael Fellman’s contributions to the College of Psychologists of British Columbia were many. He began as a public 
member of our Registration and Discipline Committees and his service was recognized by the Government of British 
Columbia when he was officially appointed as a designated public member on the College Board. We will miss him 
greatly. Michael was a voice of wisdom and calm. As a master historian, Michael used his vast knowledge to provide 
much needed context and understanding of current problems. As we struggled with new challenges, his was the voice 
of experience that gently informed of how such challenges had been faced in the past. His brilliance was in translating 
that historical experience into wise and pragmatic advice for the current circumstance. Michael had great compassion 
and kindness. He actively and intelligently sought to provide support in all of the appropriate ways. His treasury of 
relevant anecdotal gems added both depth and humour to our meetings. Interpersonally, Michael’s warmth and 
concern was ever present. His commitment to fairness and due process, in the context of great understanding and 
compassion, was a constant. The Board of the College of Psychologists of British Columbia will be engaging in active 
discussion about ways to honour his contributions and his memory. Michael will be ever appreciated and sorely 
missed”. 
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF BC 2013 ANNUAL REPORT 

 
MANDATE 

 
To regulate the profession of psychology in the public interest in accordance with the Health Professions Act of British 
Columbia by setting the standards for competent and ethical practice, promoting excellence and taking action when 

standards are not met. 
 

This 2013 Annual Report provides a summary of the College’s regulatory activities for the 2013 year, including reports on 
the processing of applications for registration from Canadian and international applicants, the investigation of complaints 
about psychological services provided by a registrant of the College, and activities to enhance the competency and level 
of practice of psychologists, and engagement with other Canadian psychology  regulators across  the  country and with 
other health regulators within British Columbia. 
 
Readers of  this  report are also encouraged  to visit  the College’s website  for copies of  the Annual Reports of previous 
years,  the  Chronicle  publication,  and  other  information  and  resources  about  the  regulation  of  the  profession  of 
psychology in British Columbia: http://www.collegeofpsychologists.bc.ca. 
 
The  College  is  committed  to meeting  its  public  protection mandate  with  professionalism,  objectivity,  transparency, 
accountability, stakeholder involvement/participation, and clear communication.  
 
Questions about this report or other College publications or activities are invited in writing to the College. 
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2013 BOARD, COMMITTEE MEMBERS, REGULATORY SUPERVISORS, ORAL EXAMINERS, AND 
NEW REGISTRANTS 

 
BOARD 
John Carter, Ed.D., R.Psych. 
Michael Elterman, M.B.A., Ph.D., R.Psych.,  
Henry Harder, Ed.D., R.Psych., Chair 
Jenelle Hynes, Public Member 
Russell King, Psy.D., R.Psych. 

Leora Kuttner, Ph.D., R.Psych. 
Lisa J. Seed, Public Member (04/13) 
J. Dean Readman, Public Member, Vice‐Chair 
Hendre Viljoen, Ph.D., R.Psych. 

 
 
 
DISCIPLINE COMMITTEE 
Santa Aloi, Public Member  
Daniel Fontaine, Public Member 
John Carter, Ed.D., R.Psych., Chair 
Brenda Kosaka, Ph.D., R.Psych. 

Phillipa Lewington, Ph.D., R.Psych. 
Jenelle Hynes, Public Member 
Ingrid Söchting, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R.Psych. 

 
INQUIRY COMMITTEE 
Kirk Beck, Ph.D., R.Psych.  
Emily Chu, Public Member (from 09/12) 
Anthony Dugbartey, Ph.D., R.Psych. 
B. Lee Grimmer, Ph.D., R.Psych.  
Lindsey Jack, Ph.D., R.Psych. 
 

Sandy James, Public Member 
Marlene Moretti, Ph.D., R.Psych. (to 11/13) 
J. Dean Readman, Public Member  
Hendre Viljoen, Ph.D., R.Psych., Chair 
 

 
PATIENT RELATIONS COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych. 
Lisa J. Seed, Public Member 

Jenelle Hynes, Public Member, Chair  

 
QUALITY ASSURANCE COMMITTEE 
Russell King, Psy.D., R.Psych., Chair 
Kirk Beck, Ph.D., R.Psych. 
Sandra Clark, Ph.D., R.Psych. 
Henry Hightower, Public Member 
Cathy Costigan, Ph.D., R.Psych. (from 12/13) 

Donna Paproski , Ph.D., R.Psych.  
Joan Perry, Public Member 
Michel Regev, Ph.D., R.Psych. (to 11/13) 
Lindsay Thomas, Ph.D., R.Psych. (from 5/13) 
Lois Toms, Public Member (from 5/13)

REGISTRATION COMMITTEE 
Michael Elterman, MBA, Ph.D., R.Psych. (Chair) 
Kenneth Cole, Ph.D., R.Psych. 
Darcy Cox, Psy.D., R.Psych. 
Marion Ehrenberg , Ph.D., R.Psych. 
Marguerite Ford, Public Member 

Jenelle Hynes, Public Member  
Marina Navin, Public Member  
Cheryl Washburn, Ph.D., R.Psych. 
Sheila Woody, Ph.D., R.Psych. 

 
REGULATORY SUPERVISORS 2013 

Sandra Clark, Ph.D., R. Psych. 
Cheryl Bradley, Ph.D., R.Psych. 
Cinny Bubber, Ph.D., R. Psych. 
Jeff Carr, Ph.D., R.Psych. 
Cathy Costigan, Ph.D., R.Psych. 
Marion Ehrenberg, Ph.D., R.Psych. 
Michael Joschko, Ph.D., R.Psych. 
 
 

Bill Koch, Ph.D., R.Psych. 
Mary Korpach, Ph.D., R.Psych. 
Ann Pirolli, Ph.D., R.Psych. 
Anneliese Robens, Ed.D., R. Psych. 
Marsha Runtz, Ph.D., R.Psych. 
Alan Smitton, Ph.D., R.Psych. 
Cindy Weisbart, Psy.D., R. Psych. 
 
 

registrar1
Typewritten Text
Cheryl Washburn. Ph.D., R.Psych.

registrar1
Typewritten Text
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ORAL EXAMINERS 2013 
 

Victoria Alfonso, Ph.D., R.Psych. 
Verna‐Jean Amell, Ph.D., R.Psych. 
Nicole Aubé, Ph.D., R.Psych. 
Mark Bailey, Ph.D., R.Psych. 
Jeffrey Ballou, M.Ed., R.Psych. 
Deborah Bell, Ph.D., R.Psych. 
Rishi Bhalla, Ph.D., R.Psych. 
Lee Cohene, Ph.D., R.Psych. 
Robert Colby, M.S., R.Psych. 
Susan Cross, Ph.D., R.Psych. 
Timothy Crowell, Psy.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Grace Hopp, Ph.D., R.Psych. 
Mel Kaushansky, Ph.D., R.Psych. 
Margaret Kendrick, Ph.D., R.Psych. 

Brenda Kosaka, Ph.D., R.Psych. 
Ronald Laye, Ph.D., R.Psych. 
Jane McEwan, Ph.D., R.Psych. 
Martin Phillips‐Hing, Ph.D., R.Psych. 
Susanne Schibler, Ph.D., R.Psych. 
Whitney Sedgwick, Ph.D., R.Psych. 
Meagan Smith, Ph.D., R.Psych. 
Ingrid Söchting, Ph.D., R.Psych. 
Sujatha Srikameswaran, Ph.D., R.Psych. 
Harry Stefanakis, Ph.D., R.Psych. 
Anneliese Robens, Ed.D., R.Psych. 
Barbara Rosen, Ph.D., R.Psych. 
John Wagner, Ph.D., R.Psych. 
Larry Waterman, Ph.D., R.Psych. 
Rene Weideman, Ph.D., R.Psych. 

Maureen Whittal, Ph.D., R.Psych. 
 

NEW REGISTRANTS 2013 
 
Paul Raymond  Albert,  M.A., R. Psych. 
Shannon Eileen Barnsley , Ph.D., R. Psych. 
Mollie Elisabeth Bates, Ph.D., R. Psych. 
Dagmar Bernstein, Ph.D., R. Psych. 
Jennifer Susanne Coelho, Ph.D., R. Psych. 
Catherine Currell, Ph.D., R. Psych. 
Loray Daws, Ph.D., R. Psych. 
Deborah Ellen Deeter, M.Sc., R. Psych. 
Eva Christine Buschmann DeHaas, Ph.D., R. Psych. 
Amrit K. Dhariwal, Ph.D., R. Psych. 
Brenda (Yaari) Dyer, Ph.D., R. Psych. 
Vivian Joy Dzedzora, Ph.D., R. Psych. 
Glen Murray Edwards, Ph.D., R. Psych. 
Jill Etmanskie, Ph.D., R. Psych. 
Alexander Murray Ferguson, D. Psych., R. Psych. 
Alexander Murray Firer, Antanina, Psy.D., R. Psych. 
Brenda Ruth Fitzner, M.A., R. Psych. 
Kristen Liane Frampton, Ph.D., R. Psych. 
Heather Grace Fulton, Ph.D., R. Psych. 
Janine Virginia Giannelli, Ph.D., R. Psych. 
Emilie Giguere, M.A., R. Psych.  
Alanaise Goodwill, Ph.D., R. Psych. 
Annie Yi‐Cheng Hsieh, Ph.D., R. Psych. 
Nalini Elizabeth D. Joneja, Clin. Psychol., R. Psych. 
Anusha Kassan, Ph.D., R. Psych. 
Kimberly Anne Lane, Ph.D., R. Psych. 
Shawnda Christine Lanting, Ph.D., R. Psych. 
Kim Fredrick Maertz, Ph.D., R. Psych. 
Vaughan Marshall, Ph.D., R. Psych. 

Lindsay Catherine Mathieson, Ph.D., R. Psych. 
Kristen McFee, Ph.D., R. Psych. 
Elisabeth Iris Melsom, Ph.D., R. Psych. 
Erin Christina Moon, Ph.D., R. Psych. 
Marci Dawn Moroz, M.A., R. Psych. 
Monica Orendain, Ph.D., R. Psych. 
Kristine Marie Pahl, Ph.D., R. Psych. 
Jamie Sirish Patel, D.Psych., R. Psych. 
Pamela F. Patterson, Ph.D., R. Psych. 
Carey Grayson Penner, Ph.D., R. Psych. 
Erika Kathleen Penner, Ph.D., R. Psych. 
Daniel Joseph Reilly, M.Ed., R. Psych. 
Lexcie Irene Richies, M.A., R. Psych. 
Elisabeth Saxton, Psy.D., R. Psych. 
Michael David Sheppard, Ph.D., R. Psych. 
Colette M. Smart, Ph.D., R. Psych. 
Linda Diane Smart, M.A., R. Psych. 
Elisabeth Mary Stewart, M.Ed., R. Psych. 
Tina Feng‐Ting Su, Ph.D., R. Psych. 
Kausar Suhail, Ph.D., R. Psych. 
Jane Chang Sun, Ph.D., R. Psych. 
Jing Ee Tan, Ph.D., R. Psych. 
Iris Torchalla, Dr. rer. Nat., R. Psych. 
Jodi Leanne Viljoen, Ph.D., R. Psych. 
Delwynne David Windell, D Litt et Phil, R. Psych. 
Kyla Marie Yaskowich, Ph.D., R. Psych. 
Mandy Lynn York, M.Sc., R. Psych. 
Susan Jennifer Young, M.Ed., R. Psych.
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REPORT FROM THE CHAIR                                    

I am honoured to have completed a second year as Chair of the Board of the College of Psychologists of British 
Columbia for the 2013 year and to be associated with the highly motivated and engaged individuals who comprise 
our Board, Staff and Committees in meeting the regulatory challenges of the past year. 
 
Information Meetings  Information meetings were held  throughout  the province during 2013.  I  again  take  this 
opportunity to remind registrants of the College’s policy of providing an “information meeting by request” to any 
ten  or more  registrants,  reflecting  the  Board’s  commitment  to  giving  registrants  the  direct  opportunity  to  be 
informed  and  to participate  in discussions  regarding  the  regulation of  the profession  in British Columbia.    Key 
topics in all of the information meetings continued to be the College’s proposed general and registration bylaws, 
revisions to the Code of Conduct, collaborative care and the integration of psychology into primary care, and other 
ongoing  challenges  in professional  regulation  including  the Health Professions Review Board and  the  impact of 
trade agreements.   
 
Annual General Meeting  The Annual General Meeting for the 2012 year was held in Vancouver on May 23, 2013.  
A  video  link was  provided  to  Victoria,  and  registrants were  also  able  to  participate  and  view  the meeting  via 
webcast.  The  continuing  competency  presentation was  by  the  Honourable  Dr. Moira  Stilwell, Member  of  the 
Legislative Assembly on the topic of “Psychology and Primary Care: Perspectives from a politician and a physician”.  
Dr. Stilwell has served as Minister of Advanced Education as well as Minister of Social Development.   We were 
pleased again  to note  the high  rate of participation  in  the AGM and  continuing competency presentation, with 
approximately 25% of all registrants participating either in person or via webcast.  
 
Health Professions Review Board (HPRB) There was a total of 25 Inquiry matters open before the HPRB at some 
point during 2013.  There was one Registration matter before  the HPRB  in 2013.  Decisions and policies of  the 
HPRB are available on its website: www.hprb.gov.bc.ca.  The College informs complainants and applicants of their 
rights with regard to the HPRB.  The College also continues to provide registrants with  information regarding the 
functioning of the HPRB and their responsibilities  in dealing with  this authority.   Please see  the  full summary of 
HPRB matters in the Registrar’s report. 
 
College Workshops  Work continues on development of the registrant workshop which is expected to be available 
to registrants  in the 2014 and 2015 year.   The workshop has three specific objectives: 1. Ensuring registrants are 
aware  of  regulatory  documents  and  obligations;  2.  Enhancing  registrant  understanding  of  changes  in  clinical 
practice in the context of collaborative care and the current healthcare climate, 3. Sharing the cumulative wisdom 
of the Inquiry Committee and translating that wisdom into best practice.   Registrants are encouraged to read the 
Chronicle and other College announcements for more information on this important initiative. 
 

Code of Conduct Changes 
Proposed changes  to  the Code of Conduct were posted  for  registrant comment  in  January 2013. Changes were 
reviewed  in the October 2013  issue of the Chronicle,  including further proposed changes which will be posted  in 
early 2014 for comment.  Thank you to those registrants who chose to provide comment and feedback.  The Board 
anticipates  enactment of  these  changes  along with  the posted  changes  to  the  general  and  registration bylaws 
which have been posted since December 2012, pending government approval. 
 
Report on the Family Violence Workshop 
The College was pleased to host this important workshop on November 21, 2013.  The workshop was designed to 
ensure registrants were aware of the new Family Law Act.   The workshop was very well attended and positively 
experienced by the psychologists and social workers who were present.  In addition to the excellent presentation 
lead by Dr. Peter Jaffe, a registered psychologist in Ontario and acknowledged expert in the field of family violence, 
we were  delighted  to  have  The Honourable Donna  J. Martinson, Q.C.,  LL.M.  and  Retired  Justice  of  the  British 
Columbia Supreme Court, provide opening comments and a paper on the topic of the new Family Law Act and best 
practice  issues  in parenting assessments.  The workshop was co‐sponsored by  the BC Psychological Association, 
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the  BC  College  of  Social  Workers  and  the  BC  Association  of  Social  Workers.   The  College  appreciated  the 
opportunity to collaborate with our colleagues in Social Work and looks forward to hosting future workshops that 
provide a similar opportunity for collaboration with related disciplines. 

 
Strategic Planning The Board reviews the Strategic Plan and conducts strategic planning on an ongoing 
basis. A  strategic  planning meeting was  scheduled  for  January  2014. A  copy  of  the  Strategic  Plan  is 
available on the College website. 
 
Participation with Local, National, and International Organizations The College is an active participant 
in various  regulatory organizations  including  the newly named Health Profession Regulators of British 
Columbia (HPRBC; formerly called the Health Regulatory Organizations (HRO). Our Registrar continued 
to serve as one of  the  four members of  the Governance Group of  the HPRBC,  this year.   The College 
plays a very active role in the Association of Canadian Psychology Regulatory Organizations (ACPRO) of 
which our Registrar is Vice‐Chair. The College also continues to be an active member of the Association 
of State and Provincial Psychology Boards (ASPPB) and participated in ASPPB meetings in April in Halifax 
(attended by both our Registrar and Public Member Jenelle Hynes), and  in Las Vegas (attended by our 
Deputy Registrar)  in October.   The College also  remains  connected with  the Association of Executive 
Directors and Registrars of BC. 
 
Legal Consultation The College’s use of legal services is divided into several main categories: A. Routine 
legal  consultations  for  Inquiry  and  Registration  Committees;    B.  General  legal  counsel  (Board  legal 
consultation,  legal matters  such as  lawsuits against  the College); C. Legal consultation on Freedom of 
Information requests; and D. Special legal consultation on discipline matters, including preparation for, 
and the conducting of, extraordinary hearings of the Inquiry Committee, Discipline Committee hearings, 
and legal consultation for hearing panels. These various types of consultation are obtained through the 
services  of  a  number  of  different  individuals,  as  needed.    In  particular,  the  College  appreciates  the 
wisdom and professionalism of Mr. Kensi Gounden, who regularly provides consultation to the College’s 
Inquiry Committee, and to Mr. Jason Herbert, who provides the College with his special expertise in the 
areas of bylaw development and registration matters and also represents the College before the Health 
Profession Review Board. 
 
Practice  Support  The  Practice  Support  Service  continues  to  be most  ably  staffed  by  Susan  Turnbull, 
Ph.D., R.Psych. and  the  continued positive  feedback and high usage of  this  service  continues  to be a 
source of satisfaction to the Board. This service is seen by the Board as enhancing the College’s ability to 
meet its mandate of public protection by offering registrants assistance in contemplating novel practice 
issues and ethical dilemmas  through  the  lens of governing  legislation,  including  the Code of Conduct. 
This service continues to be offered free of charge to registrants.  The objectives and parameters of this 
Service are delineated on the College website.  Please review the summary information on this Service 
which is included in the Registrar’s Report in this Annual Report. 
 
Bylaw  Development  The  proposed  bylaws  were  posted  on  the  website  for  the  official  required 
notification period  in December 2012.    Implementation dates will be announced  to  registrants when 
known.   The proposed bylaws contain  important  initiatives and changes reflecting  the College’s active 
efforts to address government imperatives for mobility and collaborative health care.    
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Website   The  completely online  renewal process was a notable  success.   Additional online  initiatives 
remain under development.  In particular, the Board decided that the Fall 2013 Chronicle would be the 
last  paper  version  of  the  newsletter.    An  email  and  online  version  of  the  newsletter  is  under 
development.   
 
In closing, it was a pleasure and privilege to serve as the Chair of the Board for 2013 and I give my best 
wishes to Dr. Russell King who will take over in this role in January 2013.   
 
Respectfully submitted,    
Henry Harder, Ed.D., R.Psych.,    
Chair of the Board 2013 

 

COMMITTEE REPORTS 

DISCIPLINE COMMITTEE REPORT  

There were no hearings of the Discipline Committee in 2013.   
 
Respectfully submitted, John Carter, Ed.D., R.Psych., Chair,   
Discipline Committee 2013 

 

PATIENT RELATIONS COMMITTEE REPORT 

As per the Health Professions Act, the objectives of this Committee include: recommending to the Board 
specific procedures for handling complaints of professional misconduct of a sexual nature; informing the 
public  about  the  process  of  bringing  their  concerns  to  the  College;  monitoring  and  periodically 
evaluating the operation of procedures established; developing and coordinating educational programs 
dealing with  professional misconduct  of  a  sexual  nature  for  registrants  and  the  public  as  required; 
establishing  a  patient  relations  program  to  prevent  professional misconduct  of  a  sexual  nature;  and 
recommending to the Board standards and guidelines for the conduct of registrants and their patients. 
 
Respectfully submitted,    
Jenelle Hynes, Chair,  
Patient Relations Committee 2013 
 
 
INQUIRY COMMITTEE REPORT 
 
The  Inquiry Committee  (IC) dealt with another  year with a high number of  complaints. A  total of 87 
complaint files were open for at least some part of 2013 and were at various stages of investigation at 
any given point  in  time during  the year. This number  includes  the 51 new complaints received during 
2013.   As of December 31, 2013, 47 of the 87 open files had been closed. Files closed during 2013 are 
summarized  in Table 1 below, along with the nature of the decisions of the IC  in closing the complaint 
files.  Please  review  the  Registrar’s  Report  for  a  comprehensive  description  and  breakdown  of  2013 
complaint investigations and resolutions. 
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Table 1: Files Closed During 2013 (N=47) 
 

Closing Reason  Number  % 

Letter of Undertaking or Resolution Agreement  22  47 

Resolved  2  4 

Insufficient Evidence  16  34 

Decision Not to Proceed (no jurisdiction, withdrawn, vexatious or frivolous)  7  15 

Total  47  100

 
 
It is an honour to work closely with the five other psychologists and three public members on this very 
dedicated and hardworking committee, along with our legal counsel, Mr. Gounden, and our staff.  
 
Respectfully submitted,  
Hendre Viljoen, Ph.D., R.Psych., 
Chair, Inquiry Committee 2013 

 

REGISTRATION COMMITTEE REPORT 

 
Mobility and Access to the Profession In accordance with the Labor Mobility Act, reciprocal applications 
from psychologists registered elsewhere in Canada were received and processed.  Approximately a third 
of all applications are from reciprocal applicants.  This percentage has remained stable over the last two 
years.    The  Registration  Committee  remains  committed  to  processing  these  applications  in  a  timely 
fashion  and  is  pleased  to  report  that  it  is  typical  for  reciprocal  applicants  who  have  submitted  a 
complete  application  file  to  be  reviewed  and  ready  to  take  the Written  Jurisprudence  Examination 
within 3 months of applying.  Many also achieve registration within that 3 month time period.  Greater 
detail regarding this particular subset of applicants is provided in later sections of this Report. 
 
Proposed Changes to Bylaws   In 2010, the Committee developed proposed changes to classes of 
registration responsive to the new legislative challenges related to mobility and other public policy 
trends. In December 2012, the Ministry of Health approved our official posting of these proposed 
revisions.  Changes relate to both general bylaws which pertain to general College functioning and 
operations, and registration bylaws, which speak to the College’s proposal on several new classes of 
registration.  As discussed in the Chronicle, at AGMs and information meetings, these proposals retain 
the doctoral entry standard for registration as a registered psychologist and the creation of several 
specific classes designed to ensure work continuity for those individuals currently working as 
psychologists under existing exemptions.   
 
Since the College’s proposed bylaw amendments were originally posted for public comment in 2012, the 
College has been engaged in discussion with the Ministry of Health about when the amendments may 
be finally approved and brought into force.  This timing has not yet been resolved, largely due to the 
election and competing priorities.  Thus implementation of these bylaw amendments has been delayed 
significantly beyond the College’s original expectations, and it remains unclear when the bylaw 
amendments will eventually be brought into force.  
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Proposed Changes  to  the Psychologists Regulation   For over a decade,  the College has been actively 
engaging with the provincial government with regard to the recommendation of the 2001 “Safe Choices” 
report  for  removal  of  the  exemptions  stipulated  in  the  Psychologist’s  Regulation.  These  exemptions 
pertain to individuals working in schools, health authorities, universities and other government settings, 
exempting  them  from  registration  with  the  College  yet  granting  entitlement  to  use  of  the  title 
“psychologist”.  Discussions in 2012 led to a Ministry of Health proposal to remove particular sections of 
the existing exemptions.  The  remaining  clause, pertaining  to  school psychologists,  continues  to be a 
subject of ongoing discussions with the Ministries of Health and Education.   
 
Over the past several years the College has held meetings with various stakeholders potentially affected 
by  the  removal  of  the  exemptions  (e.g.,  academics,  school  psychologists,  psychology  practitioners  in 
corrections) and encouraged  these groups  to share with  the College and government,  their questions 
and concerns regarding changes to the regulation.  It is expected that any revisions to our regulation will 
be  coordinated with  the  implementation  of  our  new  bylaws which were  developed  to  ensure  that 
currently exempt  individuals can continue their current practice.   In the  interest of the College’s public 
protection mandate, the College looks forward to bringing all currently exempt psychology practitioners 
in British Columbia under its regulatory authority. 
 
Foreign Qualifications Recognition (FQR).   

Substantial Equivalence The matter of substantial equivalence, the obligation to review whether other 
education, training and experience is substantially equivalent to a particular registration requirement, is 
particularly  relevant  to  the  assessment  of  foreign  trained  applicants  as  training models  differ  across 
countries.  The assessment of substantial equivalence has been a subject of significant interest amongst 
the  Canadian  psychology  regulators  and  the  Association  of  Canadian  Psychology  Regulatory 
Organizations  (ACPRO) obtained Human Resources and Skills Development Canada (HRSDC) funding  in 
order to study provincial assessment practices in this regard.  In February 2013, the members of ACPRO 
met to discuss the results of this national review and determined there was a need to work toward a 
national standard for registration/licensure for practicing the profession in Canada.  The ACPRO National 
Licensure Standard Development Task  Force was  formed and met  several  times  throughout  the year.  
The task force will continue its work in 2014 with our College being an active participant in this work.  

Competency Based Supervision  In follow up to a previous provincially funded (Ministry of Jobs, Tourism 
and Skills Training) project on the topic of developing a competency based supervision framework, the 
College was grateful to receive additional funding to continue this work  in 2013.   The work resulted  in 
the  creation  of  a  supervision  manual,  assessment  tools  and  proposed  pilot  training  modules  for 
supervisors.    The  Committee  looks  forward  to  the  continued  development  of  these  tools  and  their 
eventual implementation. 
 

I would like to thank the members of the profession and public who served on this Committee in 2013. 
Thanks also to the oral examiners and regulatory supervisors for their vital service to the Committee. 
Finally, on behalf of the Committee, I would  like to acknowledge the College staff and their dedication 
and careful  implementation of  registration policies and decisions.    I also wish  to  thank  them  for  their 
competent  management  of  the  many  details  and  important  decisions  related  to  applications  for 
registration, renewal and other registrant matters.  
 
Respectfully submitted,  
Michael Elterman, Ph.D., R.Psych., Chair, Registration Committee 2013 
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QUALITY ASSURANCE COMMITTEE REPORT 
In  addition  to  the  annual  review  of  the  Continuing  Competency  Program,  the  Committee  initiated  a 
number of important projects.  Below is a summary of the Committee’s work in 2013. 
 
Continuing  Competency  Program  Review    The  audit  for  the  2012  year  was  completed  by  the 
Committee  by April,  2013.  In  a  number  of  cases  the  Committee  sought  additional  information  from 
registrants to clarify their activities. As a result of the audit, a small number of individuals were required 
to forward their logs again for the following year.  Overall, the Committee was pleased with the quality 
of continuing competency activities reported by the registrants selected in the random audit.  As some 
registrants  had  difficulty  describing  the  relevance  of  certain  continuing  competency  activities  to  the 
practice of psychology, the Committee contemplated the introduction of a continuing competency plan.   
 
The  Committee  also  reviewed  the  Continuing  Competency  programming  of  other  Colleges  regulated 
under  the HPA  in  considering  revisions  to  the  current  program.    It was  noted  that,  consistent with 
government  expectation  and  public  policy  shifts,  other  Colleges  are  exploring  or  have  already 
implemented direct assessments of registrant competence (e.g., examinations, office  inspections, etc).  
The Committee reviewed and discussed several of these direct assessment programs, including the one 
presently in place at the College of Psychologists of Ontario. 
 
Code of Conduct Proposed revisions  to  the Code were posted  for public comment  in early 2013.   The 
original posting then underwent several additional edits as described  in 2013 editions of the Chronicle 
and  at  various  registrant  information meetings.    Registrants  should  check  the website  for  the  latest 
posted revision , and log onto the registrant portal to review and submit any feedback to the College.   
 
Workshops  
Family Violence:   The Quality Assurance Committee was pleased  to sponsor  the College workshop on 
Family  Violence  which  took  place  on  November  21,  2013.    The  workshop  was  designed  to  ensure 
registrants were well  informed about the new Family Law Act.   The workshop was very well attended 
and feedback from attendees was very positive.  Dr. Peter Jaffe, a registered psychologist in Ontario, led 
the workshop.    As well,  The Honourable Donna  J. Martinson, Q.C.,  LL.M.  and  Retired  Justice  of  the 
British  Columbia  Supreme  Court,  provided  opening  comments  and  a  paper  on  the  topic  of  the  new 
Family Law Act and best practice issues in parenting assessments.   
 
2014 Workshop: As set out  in the Chair’s report, work continued on the development of the registrant 
workshop which is expected to be available to registrants in the 2014 and 2015 year.  The workshop has 
three specific objectives: 1. Ensuring registrants are aware of regulatory documents and obligations; 2. 
Enhancing  registrant understanding of changes  in clinical practice  in  the context of collaborative care 
and  the  current healthcare  climate, 3.  Sharing  the  cumulative wisdom of  the  Inquiry Committee and 
translating that wisdom into best practice. 
 
Practice Support Service  Since its inception in March of 2010, the Practice Support Service has received 
a very positive and active response from registrants, with a total of 715 queries through December 31, 
2013.    Please  see  the  Registrar’s  Report  for more  information.  The  Committee wishes  to  thank  the 
registrants who took the time to provide feedback to the Committee and the Board with regard to this 
service which continues to be a well utilized and helpful resource to registrants.   
 
Respectfully Submitted,    
Russell King, Psy.D., R.Psych., Chair,  Quality Assurance Committee 2013 
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FINANCE COMMITTEE REPORT 

Audited financial statements for the 2013 year are found at the back of this Annual Report.   Table 2 provides a 
comparison of College expenses over the past 5 years. 
 

Table 2: Comparative Expenses 

YEAR  WAGES AND 
BENEFITS 

ROUTINE STATUTORY EXPENSES
(including any costs associated 
with citations for, preparation of 
or holding extraordinary hearings). 

GENERAL 
OPERATING 
EXPENSES 

TOTAL EXPENSES

  Amount  %  Amount % Amount % Amount  %

2009  632,320  50  206,723 16 421,937 34 1,260,140  100

2010  660,870  52  204,277 17 415,859 32 1,281,006  100

2011  679,369  47  293,899 20 484,013 33 1,457,281  100

2012  637,044  41  392,154 25 519,148 34 1,548,346  100

2013  642,732  44  336,501 23 453,613 32 1,438,846  100

 
As documented  in  the  table,  there was a notable decrease  in  routine statutory expenses and general operating 
expenses  for  2013,  contributing  to  the  lower  overall  expenses  for  the  College  for  2013.      This  decrease may 
represent  a  normalization  of  HPRB  expenses  which  were  particularly  high  in  2012,  during  which  a 
disproportionately high number of HPRB matters were active as a result of some delays put in place by the HPRB, 
in addition to a higher than normal amount in 2012 spent on processing several FOI requests. 
 
John Carter, Ed.D., R.Psych. , Chair,  
Finance Committee 2013 

 
 

 

REGISTRAR’S REPORT 
Below is the Registrar’s Report on the activities of the College for the year 2013. This report is divided into three 
main sections: 
 

I. Registration/Application Matters This section provides a description of the College Register for 2013, 
a summary of application activity, and a report on examinations.   
 

II. Complaint and Investigative Matters The second section provides a descriptive and statistical 
analysis of complaint and HPRB matters.  

 
III. Administrative Matters The third section summarizes activities of the Practice Support Service, 

administrative activities related to external relationships, and our obligations under the 
Ombudsperson and Freedom of Information and Protection of Privacy Acts. 

 
I.   REGISTRATION/APPLICATION MATTERS 
 
This section is divided into 3 sections as follows: 1) The College Register 2013, 2) Summary of Application Activity 
and 3) Examinations. 
 

1. The  College  Register  2013    As  of  December  31,  2013,  the  College  Register  listed  a  total  of  1228 
registrants. The College was officially notified of the death of one registrant during the year.  
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Table 3: The College Register as of December 31, 2013 

 

Register Status on December 31, 2013 Total

Full Registration  1126

Limitations as per Inquiry Committee (IC) 11

Limitations as per Registration Committee (RC) 11

Limitations by Category ‐ Out‐of‐Province 32

Limitations by Category ‐ Non‐Practicing 10

Limitations by Category – Retired 32

Limitations by Category – Retired and as per IC 3

Limitations as per Inquiry Committee and 
Registration Committee  1 

Suspended as per Inquiry Committee 1

Other  1

Total  1228 

 
The College has maintained a relatively stable number of registrants with a modest increase over the past 7 years. 
This increase is illustrated in Figure 1, depicting the total number of registrants over the years 2007‐2013. 
 

 
 
As shown in the table below, a total of 57 new registrants were added to the Register in 2013.  Comparison data 
from the previous year is also provided.   
 
Regular applicants are typically seeking registration for the first time.  Reciprocal applicants hold full registration in 
another Canadian jurisdiction and Mobility applicants hold a license to practice psychology in a US jurisdiction.   

 
 

Table 4: New Registrants by Application Category 
 

2012  2013

Regular  Reciprocal  Mobility  Total  Regular  Reciprocal  Mobility  Total 

24  21  8  53  34  22  1  57 
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2. Summary of Application Activity  Table 5 below summarizes the application activities at the College during the 
2013 year, along with comparison data from the previous year.   As shown  in the table, a total of 60 applications 
were received during the 2013 year.   Of these, 57% (n=34) were Regular applications.   33% percent (n=20) were 
Reciprocal applications and 7% (n=4) were Mobility applications.     
 

Table 5: Application Activity Summary 2012‐2013 
 

 

2012 2013 

Reg.  Temp  Recip.  Mobil.  Total  Reg.  Temp  Recip.  Mobil.  Total 

# of applications rec’d  34  1  20  5  60  34  2  20  4  60 

 
 
3.Examinations  All  regular  applicants  are  required  to  complete  three  examinations  as  part  of  the  application 
process:  the Examination  for Professional Practice  in Psychology  (EPPP),  the Written  Jurisprudence Examination 
(WJE) and the Oral Examination (OE).  Reciprocal and Mobility applicants are required to successfully complete the 
WJE. 

  
Table 6: Number of Examinations Written 

 

  2008 2009 2010 2011  2012 2013

Number of EPPP Examinations  32  24  26 31  29  46

Number of Written Jurisprudence Examinations 62 53 44 31  61  52

Number of Oral Examinations  41 32 25 52  26  43

 
The EPPP was taken 46 times in 2013. Of the applicants taking the exam for the first time (n=37), 33 (89%) passed.     
The minimum required passing score is 500/800 (scaled score). The average passing score for first‐time test takers 
in 2013 was a scaled score of 624/800 (range 514‐763). Nine (9) of the 46 exams were re‐takes and all applicants 
sitting for re‐takes obtained passing scores.   
 
As in past years, the WJE was held at the College offices on a monthly basis. Fifty‐one (51) applicants passed on 
their first attempt. One (1) applicant was taking the exam for the second time and successfully passed. 
 
The College also conducts the Oral Examination on site. In 2013, 43 examinations took place. Of the applicants 
taking the exam for the first time (n=40), 33 (83%) fully passed and were added to the register without limitations.  
The other candidates (n=7) elected to either a) retake the examination or b) accept limitations on their practice for 
a short period of time in order for them to address the remediable areas of concern.  Those who elected to re‐take 
the examination fully passed on their second attempt.    
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II. COMPLAINT AND INVESTIGATIVE MATTERS 

 
This section contains information about complaints received in the year 2013 as well as a report on all complaints 
closed during 2013. Included are descriptions of aspects of the complaint investigation process and a sampling of 
complaints received during the year. This section is divided into the following topic areas: 
 

1. Complaint file status as of December 31, 2013 

2. Descriptive complaint summary 

3. Investigations opened by the Inquiry Committee 

4. Length of time to close complaint files 

5. Closing reasons for complaints closed in 2013 and comparison with previous years 

6. Components of the complaint investigation process 

7. Letters of Undertaking/Resolution Agreements 

8. Summary of a sample of complaints in 2013 

9. Complaints per year and number of registrants with complaints 
10. Summary of Final Decisions of the Health Professions Review Board  

 
 
1. Complaint file status as of December 31, 2013 
 
Since the College of Psychologists came under the Health Professions Act (HPA), a total of 722 new complaints 
have been received, including 51 received during 2013.   
 
Complaints received in 2013 (N=51):  Fifteen (15) of the complaints received in 2013 were also closed in 2013, 
leaving a total of 36 complaints received in 2013 still open on December 31, 2013. Two (2) complaints opened by 
the Inquiry Committee on its own motion in 2012 also remained open as of December 31, 2013. 
 
 
2. Descriptive Complaint Summary 
 
Below are four descriptive variables (primary allegation, complaint context, area of practice, and complainant type) 
on which all complaints are tracked: 
 
a. Primary Allegation Table 7 contains a breakdown of complaint investigations according to the primary allegation 
made by the complainant as it relates to the Code of Conduct. The most frequent primary allegation for complaints 
opened  in  2013 was  Assessment  Procedures  (n=14).  This  is  consistent with  all  complaints  received  since  the 
College  came under  the Health Professions Act;  assessment procedures  is  the primary  allegation  in  the  largest 
number  of  cases  overall  (n=248).    General  standards  for  competency  was  the  next  most  frequent  primary 
allegations in 2013 (n=12), which is also the second most common allegation overall (n=112). Many of the cases in 
which competency is the primary allegation involve an assessment situation of some kind.     
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Table 7: Primary Allegation in Complaints Received 2000‐2013 
 

Primary allegation 
2000‐2011  2012  2013  Total 

#  %  #  %  #  %  #  % 

General Standards for Competency (CC 3.0)  88 14%  12  21%  12  24%  112  16% 

Informed Consent (CC 4.0)  26 4%  1  2%  3  6%  30  4% 

Relationships‐Clients (CC 5.0)  56 9%  2  3%  9  18%  67  9% 

Relationships‐Work (CC 5.0)   10 2%  1  2%  0  0%  11  2% 

Relationships‐Dual Roles (CC 5.0)   26 4%  1  2%  1  2%  28  4% 

Confidentiality (CC 6.0)  26 4%  1  2%  4  8%  31  4% 

Professionalism (CC 7.0)   92 15%  12  21%  5  10%  109  15% 

Provision of Services (CC 8.0)  19 3%  0  0%  0  0%  19  3% 

Rep. of Services/Credentials (CC 9.0)       3 0%  0  0%  0  0%  3  0% 

Advertising/Public Statements (CC 10.0)  18 3%  2  3%  1  2%  21  3% 

Assessment Procedures (CC 11.0)  218 36%  16  28%  14  27%  248  34% 

Fees (CC 12.0)  10 2%  1  2%  0  0%  11  2% 

Maintenance of Records (CC 13.0)   1 0%  0  0%  0  0%  1  0% 

Security/Access to Record (CC 14.0)   7 1%  5  9%  0  0%  12  2% 

Compliance with Law (CC 18.0)   4 1%  3  5%  0  0%  7  1% 

Application (CC 2.0)   2 0%  0  0%  0  0%  2  0% 

No Standard Applicable   7 1%  1  2%  2  4%  10  1% 

Total  613 100  58  100  51  100  722  100 

 
 
b. Complaint Context Table 8 reports on the context within which complaints occurred. As in the past, in 2013 a 
substantial proportion (n=22; 43%) of complaint concerns arose in the context of an assessment, such as a custody 
and access proceeding or a correctional assessment. 

 
Table 8: Complaint Context for Complaints Received 2000‐2013 

 

Complaint Context 
2000‐2011  2012  2013  Total 

#  %  #  %  #  %  #  % 

Assessment  341  56%  26  45%  22  43%  389  54% 

Consultation  8  1%  1  2%  3  6%  12  2% 

Intervention  147  24%  12  21%  15  29%  174  24% 

Regulatory Compliance  29  5%  2  3%  4  8%  35  5% 

Other  88  14%  17  29%  7  14%  112  16% 

Total  613  100  58  100  51  100  722  100 
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c. Area of Practice Table 9 below presents information on the area of practice within which complaints occurred.  
In 2013, 6% of  the complaints  received were  in  the custody and access sub‐area within clinical psychology, and 
45% were in the broader clinical psychology area. 
 
 

Table 9: Complaint ‐ Area of Practice in Complaints Received 2000‐2013 
 

Complaint: Area of Practice 
2000‐2011  2012  2013  Total 

#  %  #  %  #  %   #  % 

Clinical Psychology  253  41%  21  36%  23  45%  297  41% 

Custody and Access  161  26%  6  10%  3  6%  170  24% 

Counselling Psychology  58  9%  5  9%  5  10%  68  9% 

Forensic /Corrections  53  9%  2  3%  8  16%  63  9% 

Industrial /Organizational  2  0%  0  0%  0  0%  2  0% 

Neuropsychology  26  4%  5  9%  1  2%  32  4% 

Rehabilitation Psychology  14  2%  0  0%  5  10%  19  3% 

Research /Academic  4  1%  0  0%  1  2%  5  1% 

School Psychology  11  2%  2  3%  1  2%  14  2% 

N/A  31  5%  17  29%  4  8%  52  7% 

Total  613  100  58  100  51  100  722  100 

 
 
d.  Complainant  Type As  indicated  in  Table  10  below,  22  (43%)  of  the  complaints  received  in  2013 were  filed 
directly by clients of respondents.  The Inquiry Committee may open files on its own motion based on information 
provided to it, and did so on a number of occasions this year. Files were opened based upon concerns that were 
brought to the Committee’s attention through a number of other means.   
 

Table 10: Complainant Type in Complaints Received 2000‐2013 
 

   Complainant Type 
2000‐2011  2012  2013  Total 

#  %  #  %  #  %  #  % 

PUBLIC  Client ‐ 3rd Party  146  24%  13  22%  3  6%  162  22% 

   Client – Direct  182  30%  20  34%  22  43%  224  31% 

   Client – Relative  80  13%  2  3%  7  14%  89  12% 

   Colleague  90  15%  10  17%  10  20%  110  15% 

   Other  43  7%  7  12%  4  8%  54  7% 

IC  Inquiry Committee  72  12%  6  10%  5  10%  83  11% 

   Total  613  100  58  100  51  100  722  100 
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3.  Investigations Opened by the Inquiry Committee Under the Health Professions Act, the Inquiry Committee can 
open an  investigation on  its own motion when there are public protection concerns or when an  investigation of 
allegations made by a complainant provides evidence which on its face suggests a new area of concern.  As noted 
above, 5 complaint investigations were opened by the Inquiry Committee in 2013.  
 
4.  Length  of  Time  to  Close  Files      For  complaints  closed  in  2013  (N=47),  the  number  of months  required  to 
investigate and/or close a file ranged from 3 to 19 months. Table 11 below contains the average length of time to 
close complaint files for 2011, 2012, and 2013.  
 
      Table 11: Average Time (in months) to Close Files for Complaints Closed 2011‐2013 
 

Year Complaint Closed  2011 2012 2013 

Mean Length of Time to Close File  6.76 months, N=42 6.90 months, N=66 8.32 months, N=47

 
As depicted in the Figure below, the majority of complaints closed in 2013 were closed between 4‐12 months from 
receiving the  initial complaint. Eighty‐five percent of the complaints that were closed  in 2013 were closed within 
12 months  (n=40)  of  receipt.  This  is  an  important  achievement  given  the  complexity  and  volume  of  typical 
complaint files. 

Figure 2: Average Time (in months) to Close Files in 2013 (N=47)  
 

 
 
5.  Complaint  File  Closing  Reasons  Nearly  half  of  the  complaints  closed  in  2013  were  dismissed  because  of 
insufficient evidence of a breach of the Code of Conduct or because they were withdrawn by the complainant (and 
did not present public protection concerns). For complaints received and closed in 2013, 51% were resolved by an 
undertaking  or  agreement with  the  respondent,  or  by  some  action  offered  by  the  respondent  satisfying  the 
Committee’s concerns in the matter.   
 

Table 12: Closing Reasons for Complaints Closed 2010‐2013 
 

   Year Complaint Received 

Closing Category  Closing Reason 
2011  2012  2013  Totals 

#  %  #  %  #  %  #  % 

Dismissed ‐ lack of 
evidence; not 

proceeded upon; 
withdrawn; admin. 

closure; no jurisdiction 

Decision Not to 
Proceed 

3 7% 16  24% 7  15%  26  17% 

Insufficient Evidence  24 57% 19  29% 16  34%  59  38% 

Subtotal  27 64% 35  53% 23  49%  85  55% 

Voluntary Resolution 

Letter of undertaking or 
Consent Agreement 

15 36% 26  39% 22  47%  63  41% 

Resolved  0 0% 3  5% 2  4%  5  3% 

Subtotal  15 36% 29  44% 24  51%  68  44% 

Resigned/ Cancelled  Resigned/Cancelled   0 0% 2  3% 0  0%  2  1% 

Totals  42  100%  66  100%  47  100%  155  100%

0
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6. Components of the Complaint Investigation Process  Components of the complaint investigation process  
include resolution meetings, extraordinary hearings, and citations and discipline hearings, described below. 
 
a. Resolution Meetings  Resolution meetings provide an effective means for resolving complaint matters.  
 
b.  Extraordinary Hearings    Sometimes  concerns  arise which  suggest  that  immediate  action on  the part of  the 
Inquiry Committee such as a  restriction on practice or  license suspension. There  is no  testing of evidence at an 
extraordinary  hearing.  Rather,  a  decision  is  made  on  whether  the  available  evidence,  on  its  face,  supports 
extraordinary  action by  the  Inquiry  Committee. Any  extraordinary  action  or  agreement  is  an  interim measure, 
designed  to  address  immediate  public  protection  concerns while  the  complaint  investigation  continues  and/or 
pending a full hearing of the Discipline Committee. No extraordinary hearings were held in 2013. 
 
c. Discipline Hearings and Citations In contrast to an extraordinary hearing, a hearing of the Discipline Committee 
is the equivalent of a full trial on all  issues, and a finding of fact  is made at the end of the hearing. No Discipline 
Committee hearings were held in 2013.  
 
7. Letters of Undertaking/Resolution Agreements.   Table 13 provides a summary of Letters of Undertaking and 
Resolution Agreements signed with registrants during the year 2013 as a means of bringing a complaint file to a 
close.  A  total  of  18  agreements  were  signed  in  2013  in  order  to  resolve  22  complaints.  The  terms  of  such 
agreements are determined on a case by case basis and all are signed voluntarily. In a number of the more serious 
complaints below, a hearing of  the Discipline Committee would have been held had such a resolution not been 
achieved. 
 

Table 13.  Summary of Terms of Letters of Undertaking/Resolution Agreements in 2013 (N=18) 
 

Respondent  # of Files  Primary Allegation by Code Section Terms of Consent Agreement or Undertaking  Serious 
Matter* 

1  1  11 – Assessment Procedures  Changes to practice   

2  1  04 – Consent  Consultation, practice review, change to practice   

3  1  11 – Assessment Procedures  Changes to practice   

4  1  03 – Competency  Consultation and change to practice   

5  4  03 – Competency  Practice review, changes to practice, full 
supervision 

YES 

6  1  03 – Competency  Changes to practice   

7  1  18 – Compliance with Law  Self‐study, changes to practice   

8  1  14 – Records Security/Access  Practice review, consultation, changes to practice   

9  1  07 – Professionalism  Self‐study, changes to practice   

10  1  03 – Competency  Consultation, practice review, change to practice   

11  1  05 – Relationships (client)  Letter of apology, consultation, practice review, 
changes to practice 

 

12  1  11 – Assessment Procedures  Changes to practice   

13  2  11 – Assessment Procedures / 
05 – Relationships 

Practice review, changes to practice, full 
supervision 

YES 

14  1  03 – Competency  Consultation, changes to practice   

15  1  11 – Assessment Procedures  Letter of apology, practice review, consultation, 
agreement to a reprimand 

YES 

16  1  11 – Assessment Procedures  Changes to practice   

17  1  11 – Assessment Procedures  Consultation, changes to practice   

18  1  11 – Assessment Procedures  Changes to practice   

*A "serious matter" means a matter which, if admitted or proven following an investigation, would ordinarily result in an order 
by the Discipline Committee relating to the imposition being made under section 39 (2) (b) to (e) of the Health Professions Act, 
relating to an imposition of limits or conditions on the respondent’s practice; suspension of the respondent’s registration; 
imposition of limits or conditions on the management of a respondent’s practice during suspension; or cancellation of the 
respondent’s registration. 
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8.   Samples of Complaints Open During 2013 
 
Below is a brief review of the main allegations raised in a sample of complaints received and closed during 2013, 
along with a description of the process and outcome of the complaint investigation.  
 
One example is a complaint submitted to the College eight years after the Respondent conducted an assessment 
of the Complainant. The Complainant alleged a number of concerns about the report, including factual errors, 
procedural errors, insufficient informed consent, bias, and failure to provide continuity of care. The Respondent 
replied that he has no memory of the assessment and no longer has his clinical record for this file, which was 
destroyed in keeping with College guidelines for record retention. The Respondent described his typical 
assessment procedure at that time. The Inquiry Committee reviewed all of the available information and 
determined that there was no basis to proceed. 
  
A second example occurred in the context of a respondent’s assessment of the Complainant.  The Complainant 
alleged that the Respondent’s report contained false and inaccurate statements, the Respondent did not listen to 
the full range of the Complainant’s symptoms, the Respondent had the Complainant complete a long 
questionnaire that had nothing to do with his medical issues, and that the Respondent was biased against the 
Complainant. In the course of reviewing the Respondent’s report, the Inquiry Committee noted that the 
Respondent used a computer text‐based search for key terms in conducting his record review rather than 
reviewing the record in its entirety.  In resolving the complaint, the Respondent signed a Letter of Undertaking to 
request additional time to review voluminous files, and to consult with a senior psychologist who practices in this 
area to review best practices in conducting such assessments.  
 
A third complaint occurred in the context of the Respondent providing therapy to Client A.  Using the information 
provided to him by Client A, the Respondent wrote an opinion letter about the Complainant for Client A without 
having seen the Complainant. In his letter, he made a diagnosis and recommendations.  The Complainant reported 
that she had never met the Respondent or had any contact with him prior to his submitting the opinion letter.  The 
Inquiry Committee found that the Respondent did not meet appropriate standards when providing a diagnostic 
opinion.  In the interest of public protection, the Respondent was required to undertake professional consultation.  
  
A fourth complaint occurred in the context of the Respondent providing an assessment of an individual (“A”) at the 
request of a third party.  The Respondent conducted the assessment and submitted the report to the third party 
who then complained to the College.  The Inquiry Committee had concerns that the assessment fell below 
minimum standards. Their concerns broadly related to competence, including concerns about informed consent, 
professionalism, record management, communication of opinions, limitations on opinions, working with third 
parties, and assessment procedures. The Respondent agreed to sign a Letter of Undertaking that included a review 
and supervision of various aspects of her practice. 
 
 
9. Complaints per Year and Number of Registrants with Complaints 
 
Table 14 below describes the number of registrants about whom complaints have been received since 2006. As 
shown in the Table, in 2013, 51 complaints were received.  These 51 complaints were with regard to 47 different 
registrants and former registrants. Thus, some respondents were named in more than one complaint file. 
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Table 14: # of Complaints per year from 2006 ‐ 2013 and # of Registrants with Complaints 
 

Year  # Complaints (with named registrant)  # Respondents 

2006  50 42 

2007  50 37 

2008  41 31 

2009  42 32 

2010  41 38 

2011  69 51 

2012  58 47 

2013  51 47 

 
 
10.  Summary of Matters before the Health Professions Review Board  
 
Table 15 below summarizes final decisions of the Health Professions Review Board to December 31, 2013.     
 
The Review Board has the jurisdiction to evaluate whether the dispositions of the Inquiry Committee are 
reasonable and the investigations adequate.  It is the College’s experience to date that expectations on the part of 
complainants in bringing their concerns forward to the College are often outside the range of permissible and 
appropriate complaint investigation outcomes. This may also relate to the likelihood of complainants making 
application to the Health Professions Review Board after a completed complaint investigation, even when action 
was taken and the respondent psychologist made changes to their practice or other undertakings. The College 
continues to review means of communicating with complainants early in the complaint investigation process about 
the College’s mandate and the range of allowable outcomes.   The College also continues to make significant 
efforts to explain the nature of typical College complaints and the particular challenges faced by the College, in its 
communications with the Review Board. 

 
The table below summarizes final decisions of the review board on 17 CPBC matters, 16 of which were with regard 
to complaints and one was a registration matter.   Of the 16 complaint matters, as documented in the table, the 
disposition of the Inquiry Committee was confirmed for 14 files.  For the other two files, one was sent back to the 
IC with directions for additional investigation consisting of an interview of the registrant.  Upon completion of this 
interview, the IC confirmed its original decision.  The complainant took the matter to the HPRB again, and the IC 
disposition was confirmed.  For the second matter, representing one of four files that were grouped by the HPRB 
for administrative ease, the IC was directed to conduct an interview of a third party.   
 
For the one registration matter, the HPRB determined that they had no jurisdiction in the matter.     
 
Please note that the table which follows summarizes final HPRB decisions.  Matters that remain open (N=4 at the 
end of 2013), or which were directed to mediation (N=1), or were withdrawn by the Complainant (N=2) are not 
included in this table.  
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Table 15. Summary of Final Decisions of the Health Professions Review Board on College Matters since 2009 to December 31, 2013. 
 

 
 

  Complaint 
Rec’d Date 

Date  Closed  No. Files  Date App. 
for Review  

Date HPRB 
Decision 

HPRB file Status as of Dec. 31, 
2013 

Nature of Allegations Rel. of HPRB 
Applicant to Psych. 

Services 

COMPLAINT MATTERS 

1  June 2009  Oct 2009  1  Jan 2010 June 2012 IC DISPOSITION CONFIRMED  Assessment Procedures, Competency Client ‐ direct

2  June 2009  Nov. 2009  1  Jan. 2010 Dec 2013 IC DISPOSITION CONFIRMED  Assessment Procedures Client – relative

3 
 
 

Aug. 2009  Jan. 2010  1  Mar.2010 Aug2012/
Nov 2013 

Back to IC with direction; 
direction followed; new 
application to HPRB; IC 
DISPOSITION CONFIRMED 

Confidentiality; relationships – client Client ‐ direct

4  Apr.  2010  July 2010  1  Aug. 2010 Feb 2012 IC DISPOSITION CONFIRMED  Competency Client ‐ direct

5  Oct. 2010  Mar. 2011  1  Apr. 2011 Mar 2013 IC DISPOSITION CONFIRMED  Assessment procedures Client – direct

6  Oct. 2010  Apr.  2011  4  June 2011 Apr 2013
 

IC DISPOSITION CONFIRMED ON 
THREE FILES; INTERVIEW WITH 
THIRD PARTY DIRECTED ON ONE 
FILE. 

Professionalism; assess. Procedures
Professionalism 
 

Colleague
 7  Mar. 2011  Sept. 2011    Oct. 2011

8  June 2011  Sept. 2011    Oct. 2011

9  Nov. 2011  Feb. 2012    Apr. 2012

10  Dec. 2010  Mar. 2012  1  May 2012 May 2013 IC DISPOSITION CONFIRMED  Assessment procedures Client – direct

11  Dec. 2010  July  2011  1  Sept. 2011 Sept 2013 IC DISPOSITION CONFIRMED   Competency; assessment procedures Client – direct

12  Jan. 2011  Sept. 2011  1  Oct. 2011 July 2013 IC DISPOSITION CONFIRMED  Confidentiality; professionalism Client ‐ direct

13  Mar. 2011  Aug. 2011  1  Oct. 2011 Jan 2012 IC DISPOSITION CONFIRMED  Professionalism; confidentiality Other

14  May 2011  Oct. 2011  1  Dec. 2011 Dec 2013 IC DISPOSTION CONFIRMED  Assessment procedures Client ‐ direct

15  July 2011  Mar. 2012  1  May 2012 June 2012 IC DISPOSITION CONFIRMED.  Assessment procedures; competence Client – direct

16  Aug. 2012  Oct. 2012  1  Dec. 2012 June 2013 IC DISPOSITION CONFIRMED  Public statements Other

 

REGISTRATION MATTERS 

17  n/a  n/a  1  Oct.2012 Jan 2013 No Jurisdiction Application for Reinstatement Former Registrant 

 
 
 

.
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III.   ADMINISTRATIVE MATTERS 
 

1.Ombudsperson Investigations and Request under the Freedom of Information and Protection of Privacy 
Act.  
There were no requests received under the Ombudsperson Act during the 2013 year. Nine requests were 
received under the Freedom of Information and Protection of Privacy Act.  All matters were responded to 
promptly and within established timelines. Of these nine requests, five were made by the same person.  
Four of these nine requests remained ongoing at the end of 2013.  
 
2.   Relationships with Other Regulatory Bodies  The  College  remained  actively  involved with  the  other 
regulatory  bodies  through  the  Association  of  Canadian  Psychology  Regulatory  Organizations  (ACPRO) 
(Canada) and with the  Executive Directors and Regulators of the Health Professions (BC – provincial), and 
the Association of State and Provincial Psychology Boards (ASPPB) (US and Canada).   Of note  is the work 
that  took  place  during  2013  to  develop  the  structure,  objectives  and  societal  status  of  the  new Health 
Profession Regulators of BC (HPRBC, formerly the HRO).  The creation of this new societal body represents 
an unprecedented level of effective collaboration among the health colleges. 
 
3.  Practice Support Service.  The Practice Support Service was developed to assist registrants in 
considering how best to handle ethical dilemmas and practice decisions and to enhance clinical practice, 
consistent with the College’s public protection mandate. Since its inception in March of 2010, the Practice 
Support Service has received a very positive and active response from registrants, with a total of 715 
queries through December 31, 2013.   Of these, 173 were received in 2013, the majority of which came via 
telephone, with a small number using the email account established for this purpose.  This is a small 
decrease from the 2012 year in which 184 requests were received. Registrants are also able to submit 
inquiries via regular post or fax, although these have only occasionally been utilized. The Practice Support 
Service policy has continued to be refined as the service has developed. Currently, efforts are made to 
handle all inquiries by telephone, regardless of the modality in which the inquiry was received.  The most 
frequent topic areas in 2013, in descending order, were: release of information, practice issues, dual 
relationships/roles, record keeping, concern regarding another registrant/applicant, advertising, 
supervision, and telepsychology. In order better to delineate the various complex issues related to release 
of information requests, this category has been further refined into subcategories, including: consent 
issues, deceased clients, in legal contexts, other, report writing in legal contexts, tests/test results, and 
releases to the client. Of these subcategories, releasing information in legal contexts and consent issues 
generated the most inquires to the Service in 2013.  
 
 
4.   Acknowledgments.    I  appreciate  this opportunity  to  express my  gratitude  to  the College Board  and 
Committees for their high level of engagement, thoughtful participation and generosity of time.  I also wish 
to thank registrants serving the College as oral examiners and regulatory supervisors.   The statutory work 
of the College during the 2013 year was  informed by the wise    legal guidance of Mr. Kensi Gounden, Mr. 
Jason Herbert  and Ms.  Fran Doyle.    I  especially want  to  thank my  staff  for  their  extremely  competent 
management of a high volume of work which they complete with professionalism and dedication. 
 
Respectfully submitted,   
Andrea Kowaz, Ph.D., R.Psych., Registrar & CEO 
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MINUTES OF THE 2012 ANNUAL GENERAL MEETING ‐ MAY 23, 2013 

 
Agenda and Minutes   The Table of Contents in the 2012 Annual Report was approved as the agenda for the May 23, 
2013 meeting.  The Minutes of the 2011 Annual General Meeting held on May 24, 2012 were approved. 
 
Chair’s Report ‐ Dr. Harder welcomed everyone, thanked Dr. Lee Grimmer for chairing the Victoria site, and 
introduced the members of the 2012 Board. He noted his appreciation for the clear vision of these individuals of the 
manner by which College should regulate our profession and their hard work to achieve it.  The Table of Contents for 
the 2012 Annual Report was approved as the agenda for the meeting.   In addition, minutes from the 2011 Annual 
General Meeting were approved.  As part of his report, noted that given the intersection of public policy challenges 
and the empirical research support for the effectiveness of psychological interventions with chronic disease and other 
significant areas of healthcare costs, the profession is facing a critical window of opportunity, an opportunity 
consistent with the College’s mandate of regulating the profession in the public interest. He also highlighted that the 
Health Professions Act requires, as a specific duty and object of a College, to promote and enhance collaborative 
relations with other Colleges established under the Act and interprofessional collaborative practice between its 
registrants and other health professionals and that Psychologists are uniquely qualified to play a pivotal role in 
collaborative care.  The College has been approached by government about collaborative care initiatives and the 
integration of psychological services in primary healthcare.  He then referred registrants to his written report for an 
update on specific issues and then the Committee chairs gave their reports. 
 
Patient Relation’s Committee Report‐ Ms. Hynes acknowledged her fellow committee members and reminded 
registrants of the objectives of the Patient Relations Committee which include recommending to the Board specific 
procedures for handling complaints of professional misconduct of a sexual nature; informing the public about the 
process of bringing their concerns to the College; monitoring and periodically evaluating the operation of procedures 
established; developing and coordinating educational programs dealing with professional misconduct of a sexual 
nature for registrants and the public as required; establishing a patient relations program to prevent professional 
misconduct of a sexual nature; and recommending to the Board standards and guidelines for the conduct of 
registrants and their patients. 
 
Inquiry Committee Report ‐  Dr. Viljoen introduced the members of the 2012 Inquiry Committee and summarized the 
complaint statistics reported in the Annual Report for 2012.  He noted that the volume of work of the IC continues to 
be high, as many of the complaint files, especially those related to assessments, are comprised of hundreds of pages.  
He thanked Committee members for consistently demonstrating high integrity and utmost dedication to their 
investigation of complaints as well as to the ongoing development of procedures for this task. He thanked both our 
professional and public members for their contributions. He also expressed appreciation for Mr. Wayne Morson, a 
long‐serving public member involved with the College, who passed away in 2012.  
 
Registration Committee Report  ‐ Dr. Elterman introduced the members of the 2012 Registration Committee and 
highlighted several aspects of his written report including Mobility and Access to the Profession, Proposed Changes to 
Bylaws, Proposed Changes to the Psychologists Regulation, and Foreign Qualifications Recognition (FQR).   He made 
mention of two provincially funded projects relating to FQR which were obtained through the Ministry of Jobs, 
Tourism and Skills Training. The first was launched and concluded in 2012 on a competency based supervision 
framework. He reported that the College was successful in obtaining funding for a follow up to this project to begin in 
2013. He thanked the professional and public members on the Committee and noted the loss of public member 
Michael Fellman.  He thanked College staff and acknowledged the Deputy Registrar, Dr. Amy Janeck, R.Psych., in 
particular. He also expressed his thanks to the oral examiners and supervisors for their services to the College. 
Dr. Janeck then gave a brief explanation of the role of oral examiners and regulatory supervisors.  She also gave an 
award to Barbara Rosen, who joined the “20 Plus Club” for having provided more than 20 oral examinations.  

 
Quality Assurance Committee Report‐   Dr. Russell King introduced the members of the 2012 Committee.  He also 
acknowledged the six year service of Kathy Montgomery, Ph.D., R.Psych.  Dr. King then reported on completion of the 
2011 year audit, the Professional executor requirement, and work of the Committee on revisions to the Code of 
Conduct which included incorporation of the eighteen Draft Practice Advisories which were previously posted for 
registrant review and feedback into the Code, and a number of other changes designed to clarify ethical and 
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professional requirements and to be responsive to issues of concern identified by the Inquiry Committee. He noted 
that two versions of the Draft Code were posted during 2012 for registrant review and feedback.   He also commented 
on the important work of the Practice Support Service and noted that 184 queries were received in 2012 on the 
following topics (in descending order):  release of information, continuing competency, practice issues, record 
keeping, concern regarding another registrant/applicant, supervision, and telepsychology.  
 
Discipline Committee Report.   Dr. John Carter reported that there were no hearings of the Discipline Committee  in 
2012 and that while there were a number of matters for which a citation for a discipline hearing were contemplated, 
these matters were successfully resolved before a citation was issued.   
 
Finance Committee Report.  Dr. Carter referred registrants to the audited financial statements for 2012 and noted 
that the increases reflected therein were due to an increase in applications for information under the Freedom of 
Information and Protection of Privacy Act, and the number of applications to the Health Professions Review Board.  He 
also commented on the stability of fees for more than a decade.   
 
Registrar’s  Report:    The  Registrar  gave  her  acknowledgments  to  the members  of  the  College  Board,  Committee 
members, registrants serving the College as oral examiners and regulatory supervisors, and to registrants who take 
the  time  to  provide  their  thoughtful  comments  and  feedback  to  the  College.      She  also  noted  the  erudite  and 
thoughtful  legal guidance of Mr. Kensi Gounden, Ms. Fran Doyle and Mr.  Jason Herbert.   She especially noted  the 
professionalism and integrity of her staff.  She highlighted the work of the Quality Assurance Committee in developing 
a customized workshop for registrants with three specific objectives, 1. Ensuring registrants are aware of regulatory 
documents  and obligations; 2. Enhancing  registrant understanding of  changes  in  clinical practice  in  the  context of 
collaborative care and the current healthcare climate; 3. Sharing the cumulative wisdom of the Inquiry Committee and 
translating that wisdom into best practice.  In terms of developments regarding other regulators, the registrar spoke 
of changes in role of colleges and work underway with other colleges to manage common issues.  She noted trends in 
regulation in other jurisdictions, especially in the UK where significant changes have been made and government may 
be interested in following some of these changes.    
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INTRODUCTION TO THE COLLEGE OF PSYCHOLOGISTS OF BC 2014 ANNUAL REPORT 
 
 

 
MANDATE 

 
To regulate  the profession of psychology  in  the public  interest  in accordance with  the 
Health Professions Act of British Columbia by setting the standards for competent and 
ethical practice, promoting excellence, and taking action when standards are not met. 
 
This 2014 Annual Report provides a  summary of  the College’s  regulatory activities  for 
the 2014 year,  including reports on the processing of applications for registration from 
Canadian  and  international  applicants,  the  investigation  of  complaints  about 
psychological services provided by a registrant of the College, and activities to enhance 
the  competency  and  level  of  practice  of  psychologists,  and  engagement  with  other 
Canadian  psychology  regulators  across  the  country  and with  other  health  regulators 
within British Columbia. 
 
Readers of this report are also encouraged to visit the College’s website for copies of the 
Annual Reports of previous years, the Chronicle publication, and other information and 
resources  about  the  regulation  of  the  profession  of  psychology  in  British  Columbia: 
http://www.collegeofpsychologists.bc.ca. 
 
The  College  is  committed  to  meeting  its  public  protection  mandate  with 
professionalism,  objectivity,  transparency,  accountability,  stakeholder 
involvement/participation, and clear communication. 
 
Questions  about  this  report  or  other  College  publications  or  activities  are  invited  in 
writing to the College. 
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2014 BOARD, COMMITTEE MEMBERS, REGULATORY SUPERVISORS, AND ORAL EXAMINERS  
 

BOARD 
 

Michael Elterman, M.B.A., Ph.D., R.Psych.  
Henry Harder, Ed.D., R.Psych.  
Jenelle Hynes, Public Member, Vice‐Chair 
Russell King, Psy.D., R.Psych., Chair 
Leora Kuttner, Ph.D., R.Psych. 

Marlene Moretti, Ph.D., R.Psych.  
Lisa J. Seed, Public Member  
J. Dean Readman, Public Member 
Hendre Viljoen, Ph.D., R.Psych. 

    
 
DISCIPLINE COMMITTEE 
 
Santa Aloi, Public Member  
John Carter, Ed.D., R.Psych., Chair 
Brenda Kosaka, Ph.D., R.Psych. 
Phillipa Lewington, Ph.D., R.Psych. 

Jenelle Hynes, Public Member 
J. Dean Readman, Public Member, Chair (from 3/14)                           

Ingrid Söchting, Ph.D., R.Psych. 
Janet Strayer, Ph.D., R.Psych. 

 
 
INQUIRY COMMITTEE 

 
Emily Chu, Public Member  
Kenneth Cole, Ph.D., R.Psych.  
Timothy Crowell, Ph.D., R.Psych. (from 9/14) 
Anthony Dugbartey, Ph.D., R.Psych. 
Christopher Gibbins, Ph.D., R.Psych. 
B. Lee Grimmer, Ph.D., R.Psych. 

Lindsey Jack, Ph.D., R.Psych. (to 9/14)  
Sandy James, Public Member 
J. Dean Readman, Public Member (to 3/14) 
Lisa Seed, Public Member (from 3/14)  
Hendre Viljoen, Ph.D., R.Psych., Chair 
 

 
 

PATIENT RELATIONS COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych. 
Lisa J. Seed, Public Member 

Jenelle Hynes, Public Member, Chair  

 
 

QUALITY ASSURANCE COMMITTEE 
Kirk Beck, Ph.D., R.Psych. 
Sandra Clark, Ph.D., R.Psych. 
Cathy Costigan, Ph.D., R.Psych.  
Henry Harder, Ph.D., R.Psych., Chair 
Henry Hightower, Public Member 

Donna Paproski , Ph.D., R.Psych.  
Joan Perry, Public Member 
 Lois Toms, Public Member 
Cindy Weisbart, Psy.D., R.Psych.  

 
 

 

REGISTRATION COMMITTEE 
Michael Elterman, M.B.A., Ph.D., R.Psych., Chair 
Darcy Cox, Psy.D., R.Psych. 
Marguerite Ford, Public Member 
Jenelle Hynes, Public Member  
Marina Navin, Public Member  
 

Lindsay Thomas, Ph.D., R.Psych.  
Cheryl Washburn, Ph.D., R.Psych. 
Sheila Woody, Ph.D., R.Psych. 
Charles T. Wormeli, Ph.D., R.Psych.  
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REGULATORY SUPERVISORS 2014 
 
 

 
Victoria Alfonso, Ph.D., R.Psych. 
Cheryl Bradley, Ph.D., R. Psych. 
Cinny Bubber, Ph.D., R. Psych. 
Sandra Clark, Ph.D., R. Psych. 
Paul Eirikson, Ph.D., R. Psych. 
David Erickson, Ph.D., R. Psych. 
David Fairweather, Ph.D., R. Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Heather Gretton, Ph.D., R. Psych. 
Michael Joschko, Ph.D., R. Psych. 
Rita Knodle, Ph.D., R. Psych. 

William Koch, Ph.D., R. Psych. 
Mary Korpach, Ph.D., R. Psych. 
Mark Lau, Ph.D., R. Psych. 
Robert Ley, Ph.D., R. Psych. 
Lyne Piché, Ph.D., R. Psych. 
Ann Pirolli, Ph.D., R. Psych. 
Marsha Runtz, Ph.D., R. Psych. 
Susan Turnbull, Ph.D., R. Psych. 
Cindy Weisbart, Psy.D., R. Psych. 
Colleen Wilkie, Ph.D., R.Psych. 

 
 
 
 

ORAL EXAMINERS 2014 
 
 

 
Victoria Alfonso, Ph.D., R.Psych. 
Mark Bailey, Ph.D., R.Psych. 
Jeffrey Ballou, M.Ed., R.Psych. 
Barbara Beach, Ph.D., R.Psych. 
Deborah Bell, Ph.D., R.Psych. 
Rishi Bhalla, Ph.D., R.Psych. 
John Carter, Ed.D., R.Psych. 
Lee Cohene, Ph.D., R.Psych. 
Robert Colby, M.S., R.Psych. 
Susan Cross, Ph.D., R.Psych. 
Timothy Crowell, Psy.D., R.Psych. 
Maureen Godfrey, Ph.D., R.Psych. 
Susan Hackett, Ph.D., R.Psych. 
Mel Kaushansky, Ph.D., R.Psych. 

Margaret Kendrick, Ph.D., R.Psych. 
Brenda Kosaka, Ph.D., R.Psych. 
Larry Krywaniuk, Ph.D., R.Psych. 
Ronald Laye, Ph.D., R.Psych. 
Anne MacGregor, Ed.D., R.Psych. 
Jane McEwan, Ph.D., R.Psych. 
Susanne Schibler, Ph.D., R.Psych. 
Whitney Sedgwick, Ph.D., R.Psych. 
Anneliese Robens, Ed.D., R.Psych. 
John Wagner, Ph.D., R.Psych. 
Rene Weideman, Ph.D., R.Psych. 
Maureen Whittal, Ph.D., R.Psych. 
Arianna Yakirov, Ph.D., R.Psych.
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NEW REGISTRANTS 2014 

 
 
 
Colleen Joy Allison     Ph.D.  R.Psych. 
Kasim Al‐Mashat    Ph.D.  R.Psych. 
Holly Nadine Ambrose     Ph.D.  R.Psych. 
Sandeep Atwal      Psy.D.  R.Psych. 
Jennifer Nicole Barrie    Ph.D.  R.Psych. 
Andrea Michelle Boyle    Ph.D.  R.Psych. 
Allison Hope Cloth    Ph.D.  R.Psych. 
Ruth Louise Coupland    Ph.D.  R.Psych. 
Martin Ryan Davidson    Ph.D.  R.Psych. 
Daphné Dokis      Ph.D.  R.Psych. 
Frank Fedde      Ph.D.  R.Psych. 
Helen Louise Ferrett    Ph.D.  R.Psych. 
Kevin Gomes      Ph.D.  R.Psych. 
Christopher Michael Hammer   Ph.D.  R.Psych. 
Gail Howell‐Jones    Ph.D.  R.Psych. 
Treena Huxley      M.C.  R.Psych. 
Gina D. Janzen      Ph.D.  R.Psych. 
Dawn Nicole Johnston    Ph.D.  R.Psych. 
Tomas Jurcik      Ph.D.  R.Psych. 
Natasha Karim      M.A.  R.Psych. 
Lisa Robinson Kitt    Ph.D.  R.Psych. 
Derrick Wayne Klaassen   Ph.D.  R.Psych. 
Stephanie Andrea Kovacs  Ph.D.  R.Psych. 
Kristine Maria Kowalyk    Ph.D.  R.Psych. 
Joshua Michael Kruse    Ph.D.  R.Psych. 
Amanda Kathleen LaMarre  Ph.D.  R.Psych. 

Stephanie Marchal    Psy.D.  R.Psych. 
Adrienne Matheson    Ph.D.  R.Psych. 
Louise S. McCulloch    M.Ed.  R.Psych. 
Kaitlyn McLachlan    Ph.D.  R.Psych. 
Julia Elizabeth McLawsen  Ph.D.  R.Psych. 
Kelly Ann McManus    Ph.D.  R.Psych. 
Sarah‐Jane Meachen    Ph.D.  R.Psych. 
Jodi Eileen Morris    Ph.D.  R.Psych. 
Trevor Ole Olson    Ph.D.  R.Psych. 
Devon Terril Palmer    M.Ed.  R.Psych. 
Chiara Papile      Ph.D.  R.Psych. 
Bianca Plotkin      Psy.D.  R.Psych. 
Jeannette Henrietta Prenger  Ph.D.  R.Psych. 
Marci Joan Regambal    Ph.D.  R.Psych. 
Vaneeta Sandhu     Psy.D.  R.Psych. 
Sarah Alexandra Schmidt  Ph.D.  R.Psych. 
Rose Sekhon      Ph.D.  R.Psych. 
Annette MichelleSoltys    Psy.D.  R.Psych. 
Alison Stevens      Ph.D.  R.Psych. 
Tricia Shugin Tang    Ph.D.  R.Psych. 
William T. Utendale    Ph.D.  R.Psych. 
Pieter van den Berg    M.A.  R.Psych. 
Nicole Sonya Vellet    Ph.D.  R.Psych. 
Amy Wong      Psy.D.  R.Psych. 
Jodi Alison Yager    Ph.D.  R.Psych. 
Amy Zwicker      Ph.D.  R.Psych. 
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REPORT FROM THE CHAIR                                    

I was pleased to serve as Chair of the Board of the College of Psychologists of British Columbia for the 2014 
year.    It was an honour to be associated with the members of our Board, Staff and Committees who bring 
integrity and engagement to meeting the regulatory challenges of the College. 
 
Information Meetings The College’s policy of providing an “information meeting by request” to any ten or 
more registrants continues and reflects the Board’s commitment to giving registrants the direct opportunity 
to  be  informed  and  to  participate  in  discussions  regarding  the  regulation  of  the  profession  in  British 
Columbia.  Meetings in 2014 were held in Vancouver, Victoria, Nanaimo, Kelowna, and Surrey in addition to 
special  request meetings  at  Children  and Women’s  Hospital,  Vancouver  Coastal  Health  and  others.    The 
College’s new bylaws, enacted in September of 2014, were an important topic as well as ongoing regulatory 
challenges of Health Profession Review Board  (HPRB) hearings  for  complaints  and  applications,  complaint 
investigations, and budget concerns.  
 
Annual General Meeting  The Annual General Meeting for the 2013 year was held in Vancouver on May 22, 
2014  at  the  Vancouver  Public  Library.    After  resolving  some  video  link  issues,  a  delayed  broadcast was 
provided  to Victoria, and  registrants were also able  to participate and view  the meeting via webcast. The 
continuing competency presentation was by  Jason Herbert of Davis LLP who presented on the  topic of the 
Health Professions Review Board and the College`s experience over the past 5 years since  its  inception. The 
high rate of participation in the AGM and continuing competency presentation continues, with approximately 
25% of all registrants participating either in person or via webcast.  
 
College Workshops Work  continues on development of  the  registrant workshop which  is  expected  to be 
available to registrants in 2015 year.  The workshop has three specific objectives: 
1.  Ensuring  registrants  are  aware  of  regulatory  documents  and  obligations;  2.  Enhancing  registrant 
understanding of changes  in clinical practice  in the context of collaborative care and the current healthcare 
climate; 3. Sharing the cumulative wisdom of the  Inquiry Committee and translating that wisdom  into best 
practice.  Registrants  are  encouraged  to  read  the  Chronicle  and  other  College  announcements  for more 
information on this important initiative. 
 
New Bylaws and Code of Conduct Changes   New bylaws,  including a  revised Code of Conduct, came  into 
effect on September 1, 2014. 
 
Strategic  Planning  A  strategic  planning meeting  was  held  in  January  2014.  This meeting  entailed  a  full 
discussion  about  the  risks  and  challenges  currently  faced  by  the  College.    Five  items were  highlighted  as 
either  high  or  medium  risk  for  the  College  over  the  next  few  years:  litigation  and  legal  processes, 
collaborative  care  and  overlapping  scopes  of  practice,  unregulated  healthcare  services,  foreign  trained 
applicants and AIT issues, and financial challenges.  
 

Litigation and  legal processes:     This remains a challenge for the College given the establishment of 
the Health Professions Review Board and the relatively high rate of complaints. Notwithstanding this ongoing 
concern, the Board reviewed and was pleased with its review of the outcome of decisions regarding College 
matters made by the Review Board.    In addition, the College’s efforts, alone and  in concert with  the other 
health professions, to learn from Review Board decisions as well as to attempt to inform that process through 
thorough submissions and constructive engagement, was seen as an appropriate consideration in evaluating 
and confronting this challenge.   

 
Collaborative care and overlapping scopes of practice:  The Board reviewed a range of practice 

changes  necessitated  by  changes  in  public  policy,    the  reality  of  overlapping  scopes  of  practice  and  the 
necessity for workable and effective models of collaborative care. The Board again confirmed the importance 
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of the upcoming registrant workshop  in this regard.  It was also decided to continue our active engagement 
with  the  training programs  to help ensure  the  readiness of  their graduates  for psychology practice  in  the 
current healthcare environment. 
 

Unregulated  healthcare  services:    This  issue  relates  to  services  not  offered  or  supervised  by  a 
registered  psychologist  and  the  Board  discussed  the  possibility  of  the  College  offering  training  for 
psychologists who want to enhance supervision skills. 

 
Foreign Trained and AIT applications:   The  impact that the Agreement on Internal Trade has had on 

health professions has been significant and we are no exception. The Board endorsed  the College’s efforts 
with the Association of Canadian Regulatory Organizations (ACPRO) to establish a national standard for entry 
into the profession of psychology as an  important foundational step  in dealing with  increasing expectations 
with  regard  to  streamlining and assessing applications  from  foreign  trained professionals and meeting  the 
challenge of the legal obligation to accept for registration applicants from other Canadian jurisdictions which 
have disparate entry to practice requirements. 
 
    Financial issues: The College’s demographics continue to portend a challenge over the next decade as 
a  large  proportion  of  registrants  consider  retirement.  The  controls  in  place,  and  the  establishment  some 
years  ago of  the  contingency  fund, have helped  the College  to plan  for  this  risk.  The potential of  a  large 
number of retirements over  the next decade, along with  the basic reality  that  there  is no control over  the 
number  of  complaints  or  the  number  of  HPRB    applications,  continue  to mean  that  financial  challenges 
remain at  the  forefront of  the Board’s planning and consideration. The success of  the College  in managing 
these challenges to date was also discussed. 
 
Legislation and Rule Changes 

New  legislation relating to use of email: The College obtained  legal consultation with regard to new 
Federal  legislation  (Canadian Anti‐Spam  legislation, CASL).   Emails  from  the College  to  registrants  typically 
provide basic information about regulatory processes such as renewal, Criminal Record checks, and the like. If 
any registrant has any question or concerns with regard to the College’s use of email, please send an email to 
feedback@collegeofpsychologists.bc.ca. 
 

Proposed Rule Change:   The College made an  important submission with regard to a proposal from 
the Trial Lawyers Association of British Columbia to permit a person who is being examined under Rule 7‐6 to 
audio  record  the  examination.  In  addition  to making  this  important  submission,  highlighting  ethical  and 
professional challenges  for  the psychology profession should  this  rule be changed, a  recommendation was 
made  to  registrants:  in  the  event  that  any  person  being  assessed  by  a  registrant  elects  to  tape  the 
assessment, the College recommends that you make your own audiotape at the same time. 
 

Incapability  Assessments:  The  College  held  a  meeting  in  August  with  about  20  registrants  who 
currently perform  incapability assessments as part of  their scope of   practice. The purpose of  the meeting 
was  to  highlight  pending  changes  to  the Adult Guardianship Act  and  the  Justice  Statues Amendment Act 
which came into force Dec. 1, 2014 and to gain insights, input and comment from registrants regarding these 
assessments. The College was pleased with the attendance and the high level of engagement. It appears that 
very few registrants conduct these assessments but the level of general interest from other registrants was of 
note. This suggests that some of the issues which arise in the context of incapability also arise in other work.  
 
Participation with  Local, National, and  International Organizations The College  is an active participant  in 
various regulatory organizations including the newly named Health Profession Regulators of British Columbia 
(HPRBC; formerly called the Health Regulatory Organizations (HRO). The Registrar continued to serve on the 
Governance Committee of HPRBC, and the Deputy Registrar is the Co‐Chair of the subcommittee on Quality 
Assurance. The College also plays a  very active  role  in  the Association of Canadian Psychology Regulatory 
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Organizations (ACPRO) as Vice‐Chair. The College also continues to be an active member of the Association of 
State and Provincial Psychology Boards  (ASPPB) and participated  in ASPPB meetings  in April  in San Antonio 
and  in  October  in  Palm  Springs.    The  College  also  remains  affiliated  with  the  Association  of  Executive 
Directors and Registrars of BC. 
 
Practice Support The Practice Support Service continues  to be most ably  staffed by Susan Turnbull, Ph.D., 
R.Psych.  and  the  continued  positive  feedback  and  high  usage  of  this  service  continues  to  be  a  source  of 
satisfaction  to  the  Board  and  the  Quality  Assurance  Committee.  This  service  is  seen  by  the  Board  as 
enhancing the College’s ability to meet its mandate of public protection by offering registrants assistance in 
contemplating novel practice issues and ethical dilemmas through the lens of governing legislation, including 
the Code of Conduct. This Service continues to be offered free of charge to registrants.   The objectives and 
parameters of this Service are delineated on the College website.  Please review the summary information on 
this Service which is included in the Registrar’s Report in this Annual Report. 
 
In closing, it was a pleasure and privilege to serve as the Chair of the Board for 2014.  
 
Respectfully submitted,   
Russell King, Psy.D., R.Psych.,   
Chair of the Board 2014 
 

COMMITTEE REPORTS 

DISCIPLINE COMMITTEE REPORT  

 
The Board of the College of Psychologists resolved to disclose information to the public regarding citations for 
one disciplinary hearing during 2014. A summary of the citation notice was posted to the Public Notifications 
section  on  the  College website.  The  Discipline  Committee  held  a  hearing  on May  27,  2014,  and  the  full 
decision report was posted to the Public Notifications section on the College website.  
 
I’d like to thank the three members of the Discipline Committee for contributing their time and expertise in 
standing on the panel for the discipline hearing.   
 
Respectfully submitted,  
J. Dean Readman, Chair,  
Discipline Committee 2014 
 

PATIENT RELATIONS COMMITTEE REPORT 

 
As per  the Health Professions Act,  the objectives of  this Committee  include:  recommending  to  the Board 
specific  procedures  for  handling  complaints  of  professional misconduct  of  a  sexual  nature;  informing  the 
public about the process of bringing their concerns to the College; monitoring and periodically evaluating the 
operation  of  procedures  established;  developing  and  coordinating  educational  programs  dealing  with 
professional misconduct of a sexual nature for registrants and the public as required; establishing a patient 
relations program  to prevent professional misconduct of a sexual nature; and recommending  to  the Board 
standards and guidelines for the conduct of registrants and their patients.  
 
Respectfully submitted,    
Jenelle Hynes, Chair,   
Patient Relations Committee 2014 
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INQUIRY COMMITTEE REPORT 
 
The Inquiry Committee (IC) continued to manage a large work volume, with a total of 72 complaints open at 
some  point  during  the  2014  year.  The  complaints  were  at  various  stages  of  the  investigative  process, 
including 30 new complaints, and two matters from two additional complaint files that were sent back to the 
Inquiry  Committee  by  the  Health  Profession  Review  Board  (HPRB)  for  investigation.  There  were  fewer 
complaints  received  in 2014 compared  to previous years.   A number of  the  files before  the Committee  in 
2014 had unusually large volumes of material and in general, the complexity of complaint matters appears to 
be on the increase. During the 2014 year, the Committee closed 32 complaint files. Files closed during 2014 
are summarized in Table 1 below, along with a summary of the IC’s closing decision. 
 
 
    Table 1: Files Closed During 2014 (N=32) 

 
                Figure 1: Closing Reason by Percentage 

 

Respectfully submitted,  
 
Hendre Viljoen, Ph.D., R.Psych.,  
Chair, Inquiry Committee 2014 
 
   

53%
34%

3% 3%
LU/RA

Insufficient
Evidence

Decision Not
to Proceed

Resolved

Closing Reason  Number 

Letter of Undertaking or Resolution 
Agreement (LU/RA) 

17 

Resolved  1 

Insufficient Evidence  11 

Decision Not to Proceed (no jurisdiction, 
withdrawn, vexatious or frivolous) 

1 

Administrative Closure  2 

Total  32 
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REGISTRATION COMMITTEE REPORT 

Changes to Registration Bylaws On September 1, 2014, by Order of the Minister of Health, the College's new 
bylaws were brought into force.  The amendments update and modernize the College’s bylaws. In particular, 
the amendments  to Part 4 clarified  the requirements  for registration as a registered psychologist  in British 
Columbia, and introduced new classes of associate psychologist (corrections) registration (for those working 
in  the prison  correctional  system)   and psychology assistant  registration. Discussions  remain ongoing with 
regard  to other possible  limited classes  including  classes  specifically designed  for  school psychologists and 
behaviour  analysts.  These  bylaw  amendments  retain  the  doctoral  entry  standard  for  registration  as  a 
registered  psychologist  and  they  create  several  specific  classes designed  to  a)  ensure work  continuity  for 
those  individuals currently working as psychologists under existing exemptions and b) expand  the array of 
psychology  practitioners  qualified  to  safely  practice  in  BC.   The  changes  also  confer  discretion  on  the 
Registration  Committee  to  consider  granting  registration  to  individuals who may  not  precisely meet  the 
requirements as  set out  in  the bylaws but who can  satisfy  the Committee  that  their knowledge,  skills and 
abilities  are  substantially  equivalent  to  the  standards  of  academic  or  technical  achievement  and  the 
competencies or other qualifications of an applicant  for  registration as a Registered Psychologist or other 
class of registrant. The College is particularly focused on the evaluation of substantial equivalence as it relates 
to foreign trained practitioners who may have received training under a model that differs from typical North 
American training.  

Mobility and Access to the Profession  
 
Agreement  on  Internal  Trade  (AIT).    In  accordance with  the  Labor Mobility  Act,  AIT    applications  from 
psychologists  registered  elsewhere  in  Canada were  received  and  processed.   Approximately  a  third  of  all 
applications  are  from AIT  applicants.    This  percentage  has  remained  stable  over  the  last  two  years.    The 
Registration  Committee  remains  committed  to  processing  these  applications  in  a  timely  fashion  and  is 
pleased to report that it is typical for reciprocal applicants who have submitted a complete application file to 
be reviewed and ready to take the Written Jurisprudence Examination within 3 months of applying.   Many 
also achieve registration within that 3 month time period.   Greater detail regarding this particular subset of 
applicants is provided in later sections of this Report. 
 
Foreign Qualifications Recognition (FQR).  The Pan‐Canadian Framework for the Assessment and Recognition 
of  Foreign Qualifications,  launched  in 2009 by Human Resources  and  Skills Development Canada  (HRSDC)  
(renamed Employment and  Social Development Canada  (ESDC)  in 2013),  is  focused on addressing gaps  in 
successful  immigrant  labour  market  integration  and  sets  out  a  number  of  guiding  principles  for  the 
improvement of qualification assessment and recognition practices for the professions. This Framework has 
now been applied to a third group of target occupations which  includes the profession of psychology along 
with Audiologists and Speech Language Pathologists and Midwives. 
 
I would  like  to  thank  the members of  the profession and public who generously volunteered  their  time  in 
order to serve on this Committee  in 2014. The oral examiners and regulatory supervisors provide essential 
service to the Committee and my thanks goes to them, as well.   Also deserving of acknowledgement  is the 
College staff whom I thank on behalf of the Committee for their commitment to regulation of the profession 
with integrity and in accordance with the highest standards.   
 
Respectfully submitted,  
 
Michael Elterman, MBA, Ph.D.,R.Psych.,  
Chair, Registration Committee 2014 
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QUALITY ASSURANCE COMMITTEE REPORT 
 
Continuing Competency Program Audit   The audit for the 2013 year was initiated in February 2014 and was 
completed  by  April  of  2014.  Overall,  the  Committee  was  pleased  with  the  high  quality  of  continuing 
competency activities reported by the registrants who were included in the random audit.  
 
Professional Executor Requirement   Per  the new bylaw  section 51  (2)(d), beginning with  renewal  for  the 
2015 year, registrants are required  to provide a declaration that they have appointed and so  informed the 
College of the name of a professional executor  for practice records under their primary control and/or the 
name of an institutional contact for practice records located in an institution.  
 
Competency Based Assessment of Practice   Quality  assurance programming  amongst health  regulators  is 
changing  to meet public and government expectations about verification of ongoing competence of health 
professionals  and  the  quality  of  the  services  they  provide.   Continuing  education  (or  “competence 
maintenance”) is recognized as a necessary ongoing process to maintain and/or enhance competence but is 
under scrutiny as a quality assurance measure.  The Quality Assurance Committee has undertaken the task of 
reviewing the College’s current continuing competency program.  The objective of this review is to inform the 
development of a new practice assessment program that will meet legislated and public policy requirements 
in addition to ensuring that  it also addresses CPBC Code of Conduct and other professional standards.  (See 
Bylaw  55.5  “Practice  Assessments”).  The  Committee  began  actively  reviewing  the  programs  of  other  BC 
health regulators with regard to assessment of practice.  The Committee will continue this important work in 
2015  which  will  include  informing  registrants  about  these  challenging  issues  as  well  as  requesting  and 
welcoming registrant feedback regarding methods of assessment. 
 
Code of Conduct   Revisions to the Code, which had been posted since early 2013, were brought  into force 
with the  implementation of the new Bylaws on September 1, 2014.   All registrants were sent a bound desk 
copy of the new Code.   
 
Workshops   Planning  for  the College workshop  for  registrants  continued  full  speed  in 2014 and  is  set  for 
launch in the summer of 2015.  It is a one day workshop. Additionally, there are assigned readings and a self‐
assessment  to be  completed prior  to  the workshop. Following  the workshop  there will be an online quiz.  
Completion of the workshop, including the pre‐ and post‐activities, will meet the full continuing competency 
requirement for the year. Key objectives for the workshop are as follows:  
 

1. Ensuring registrants are aware of regulatory documents and obligations.  
2. Enhancing registrant understanding of changes  in clinical practice  in  the context of collaborative 
care and the current healthcare climate.  
3. Sharing the cumulative wisdom of the Inquiry Committee as it translates to best practice.  

 
Consistent with  these objectives,  the  required  readings  include  the  governing  legislation  (e.g.,  the Health 
Professions  Act,  Psychologists  Regulation,  College  Bylaws  and  Code  of  Conduct),  documents  outlining  BC 
government’s strategic and operational priorities for the delivery of health services across the province and 
its vision of achieving a sustainable health system, articles on collaborative care and psychology’s  role and 
impact on health outcomes as a means of enhancing understanding of how clinical practice has changed.  
 
Practice  Support  Service   The  Practice  Support  Service  has  been  in  place  for  almost  5  years.    Since  its 
inception  in March of 2010,  the  Service has been well utilized by  registrants, with  a  total of 884 queries 
received and responded to through December 31, 2014.  It has served as excellent source of feedback to the 
Quality  Assurance  Committee  in  terms  of  informing  any  future  revisions  to  the  Code  or  development  of 
practice tools.  The Registrar’s report contains additional data with regard to utilization and kinds of practice 
issues addressed through the Service during the year. 
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Checklists for Common Practice Issues   The Quality Assurance Committee has endorsed drafts of a number 
of checklists, intended to support the practice of registrants.  The checklists have been developed in order to:  
address common practice issues seen through Practice Support service and/or the Inquiry Committee; assist 
registrants in dealing with evolving areas or new aspects to practice (e.g., telepsychology); function as a guide 
for  thoughtful  practical  application  of  the  Code  and/or  other  legislation  relevant  to  the  practice  of 
psychology; and  to  reflect what would be generally accepted as normative practice by  the majority of  the 
profession. The following draft checklists have been developed:  Informed Consent and Assent, Planning for 
Retirement,  Relocation  or  Extended  Absence  from  Practice;  Questions  to  Consider When  Contemplating 
Releasing  Information  in  Various  Circumstances;  Responding  to  Requests  for  Release  of  Information; 
Supervision; Telepsychology; Use of Email and Other Electronic Media. 
 
I’d like to acknowledge the hard work of the professional and public members of the Committee.  I’d also like 
to acknowledge the College staff and thank them for their excellent work in keeping the Committee informed 
of methodological and conceptual developments in the area of Quality Assurance (QA) and for bringing to our 
awareness  the  important  public  policy  shifts  that  will  require  the  attention  of  this  Committee  in  the 
immediate  future  as  it  embarks  on  significant  revisions  to  QA  programming  related  to  competence 
assessment. 
 
Respectfully Submitted,    
 
Henry Harder, Ed.D., R.Psych., Chair,  
Quality Assurance Committee 2014 
 

FINANCE COMMITTEE REPORT  

 
Audited financial statements for the 2014 year are found at the back of this Annual Report.   Table 2 provides 
a comparison of College expenses over the past 5 years. As shown in the Table the expenses for the College 
increased  over  2013, mainly  reflecting  a  combination  of  increases  in  staffing  and  wages  (two  full  time 
administrative assistant additions over the summer months to assist in managing some workload issues, and 
a new half‐time  investigations management position), an  increase  in unpaid supervision fees, and  increased 
travel expenses on committees.  The Board is pleased to note the general stability of legal expenses.  NOTE:  
With the new bylaws of September 1, 2014, the “Finance Committee” is no longer a committee established 
by  the bylaws per  se.   Given  the  impact of  finances on all College  committees and obligations,  it was  the 
decision of the 2014 Board to have the entire board serve as the “Finance Committee”.  
 

Table 2: Comparative Expenses 

YEAR  WAGES AND 
BENEFITS 

STATUTORY EXPENSES   GENERAL OPERATING 
EXPENSES 

TOTAL EXPENSES 

  Amount  %  Amount  %  Amount  %  Amount  % 

2010  660,870  52  204,277  17  415,859  32  1,281,006  100 

2011  679,369  47  293,899  20  484,013  33  1,457,281  100 

2012  637,044  41  392,154  25  519,148  34  1,548,346  100 

2013  642,732  44  336,501   23  453,613  32  1,438,846  100 

2014  717,825  45  322,331  20  556,241  35  1,596,878  100 

 
Russell King, Psy.D., R.Psych. ,  
Board Chair, Finance Committee 2014 
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REGISTRAR’S REPORT 

Below  is the Registrar’s Report on the activities of the College for the year 2014. This report  is divided  into 
three main sections: 
 

I. Registration/Application Matters This section provides a description of the College Register for 
2014, a summary of application activity, and a report on examinations.   
 

II. Complaint and Investigative Matters The second section provides a descriptive and statistical 
analysis of complaint and HPRB matters.  

 
III. Administrative Matters The third section summarizes activities of the Practice Support Service, 

administrative activities related to external relationships, and our obligations under the 
Ombudsperson and Freedom of Information and Protection of Privacy Acts. 

 
I.   REGISTRATION/APPLICATION MATTERS 
 
This section is divided into 2 sections as follows:  
 
1) The College Register 2014 and  
2) Summary of Application Activity  
 
1. The College Register 2014   As of December 31, 2014, the College Register listed a total of 1248 registrants 
in the various classes of registration, some with limitations per their class of registration and/or limitations as 
per the College’s Inquiry or Discipline Committee.   

Classes of Registration.   With approval of the new bylaws, there are now several new classes of registration.  
The vast majority of registrants remain  in the first class of “registered psychologist registration”.   This class 
reflects training at the doctoral  level and full scope practice except as otherwise  imposed by the  Inquiry or 
Discipline  Committees  after  a  complaint  investigation.  A  new  class  was  created  for  individuals  working 
exclusively  in  the  (currently exempted) correctional  setting, called “associate psychologist  (corrections)”. A 
class called “grandparented registration” was created to provide a place for the small handful of registrants 
holding  a  continuing  limitation,  restriction  or  condition  on  their  practice  of  psychology  from  prior  to 
September 1, 2014.   Another new class was created for  individuals providing specific psychological services 
under the complete supervision of registrant approved by the College, called “psychology assistant”.  

In addition to these small additional classes, there are two new classes related to “temporary” registration.  
The  first,  called  “temporary  (supervised)”,  is  for  individuals  granted  registration  by  a  decision  of  the 
Registration  Committee  who  meet  the  criteria  for  Registered  Psychologist  registration  but  have  not 
completed  the  required  registration  examinations  or  other  required  continuing  competency  and  quality 
assurance  requirements  necessary  for  reinstatement.  These  registrants  provide  services  under  the 
supervision of an approved registrant of the College. The second temporary class, “temporary (visitor)”, is for 
individuals  fully  registered  for  the  practice  of  psychology  in  another  jurisdiction  who  come  to  British 
Columbia  to provide psychological  services  for a  very  short  (typically  two weeks or  less) period and  for a 
specific purpose (such as providing expert witness testimony). 

A final class established in the new bylaws is “non‐practicing” which is for individuals currently not practicing 
in  British  Columbia  as  they  are:  on  medical  or  parental  leave,  live  out  of  province  and  are  registered 
elsewhere for active practice, or are completely retired from psychology practice. 
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Table 3: The College Register as of December 31, 2014 
 

Register Status on December 31, 2014  Total 

Registered Psychologists – No Limitations or Conditions   1150 

Registered Psychologists ‐‐ Limitations as per Inquiry Committee   14 

Registered Psychologists ‐‐ Suspended  as per Inquiry or Discipline Committee  3 

Limitations as per Class of Registration:   

Non‐Practising (Out of Province)  30 

Non‐Practising (Medical, Parental or Other Leave)  11 

Non‐Practising (Retired)  28 

Grandparented Registration  7 

Associate Psychologist (Corrections)  2 

Limitations as per Inquiry Committee (IC) and per Class of Registration  3 

Total*  1248 

 
*  As  of  December  31,  2014  there were  no  Psychology  Assistants,  Temporary  (Supervised)  or  Temporary 
(Visitor) registrants on the register.  Four (4) visiting psychologists held temporary registration during 2014. 
 
The College has maintained a relatively stable number of registrants with a modest increase over the past 8 
years. This  increase  is  illustrated  in Figure 2, depicting the total number of registrants over the years 2007‐
2014. 
 

Figure 2: Total Number of Registrants 2007 – 2014 
 

 
 

As shown  in Table 4 below, a total of 52 new Registered Psychologists were added to the Register  in 2014, 
most of whom were seeking registration as first time registrants in the class of Registered Psychologist.  AIT 
(Agreement on  Internal Trade) applicants are  those applicants holding  full  registration as a psychologist  in 
another  Canadian  jurisdiction  and  Mobility  applicants  hold  a  license  to  practice  psychology  in  a  US 
jurisdiction. 

 
Table 4: New Registered Psychologists by Application Category 

 

2013  2014 

First Time 

Applicants  AIT  Mobility  Total 

First Time 

Applicants  AIT  Mobility  Total 

34  22  1  57  30  18  4  52 
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2. Summary of Application Activity  Table 5 below summarizes the application activities at the College during 
the 2014  year,  along with  comparison data  from  the previous  year.   As  shown  in  the  table,  a  total of 79 
applications  were  received  during  the  2014  year.    Of  these,  59%  (n=47)  were  first  time  applicants  for 
registration (two of whom were applicants for our new registration classes).     33% percent (n=26) were AIT 
applications and 4% (n=3) were Mobility applications.    
 
Foreign Trained Applications Received in 2014 
 
Seventeen  (n= 17) of  the 79 were  applications  from  foreign  trained  individuals.   Most were  for  first  time 
registration  (n=12)  and  nearly  all were  trained  in  the United  States.   Only  one  (1)  of  the  applicants was 
trained outside of North America (India).  The United States trained applicants were most typically graduates 
of  APA  accredited  programs  and  internships  which  provides  for  a  streamlined  and  efficient  pathway  to 
registration. 

Table 5: Application Activity Summary 2013‐2014 
 

Applications Received  2013  2014 

Registered Psychologist Registration  34  45 

Associate Psychologist (Corrections)  n/a  1 

Psychology Assistant  n/a  1 

Temporary (Visitor) Registration  2  3 

AIT  20  26 

Mobility  4  3 

TOTAL  60  79 

 
Examinations 
 
All first time applicants for Registered Psychologist registration are required to complete three examinations 
as part of the application process: the Examination for Professional Practice in Psychology (EPPP), the Written 
Jurisprudence Examination (WJE) and the Oral Examination (OE).  AIT and Mobility applicants are required to 
successfully complete the WJE.   

  
Table 6: Number of Examinations Written in 2014 

 

  2009  2010  2011  2012  2013  2014 

EPPP Examinations  24  26  31  29  46  30 

Written Jurisprudence Examinations  53  44  31  61  52  59 

Oral Examinations  32  25  52  26  43  31 

 
The EPPP was taken 30 times  in 2014.   Twenty‐four applicants of the 27 applicants taking the exam for the 
first time (89%) passed the exam. The minimum required passing score is 500/800 (scaled score). The average 
passing  score  for  first‐time  test  takers  in 2014 was a  scaled  score of 608/800  (range 510‐753.)   Of  the 30 
examinations, three (3) were re‐takes, one of which resulted in a passing score.  As in past years, the WJE was 
held at the College offices on a monthly basis. Fifty‐seven (57) applicants passed on their first attempt. Two 
(2) applicants were taking the exam for the second time and successfully passed. 
 
In 2014, 31 oral examinations were held. Of the applicants taking the exam for the first time (n=31), 26 (84%) 
fully passed and were added to the register without limitations.  Of the other candidates (n=4), one failed the 
examination and  three  (3)  individuals elected  to accept a  short period of  supervision  to address  the areas 
identified in the examination as needing remediation prior to being added to the register. 
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Application Outcomes and Timelines 
 
Outcomes:   Of  the 52  individuals added  to  the Register  in 2014, 30 were  first  time registrants applying  for 
Registered  Psychologist  registration;  18 were  individuals  registered  elsewhere  in  Canada,  and  four were 
applicants registered in the US. 
 
A  total of 16  foreign  trained applicants were accepted  for  registration and added  to  the Register  in 2014.  
Approximately half were  seeking  registration  for  the  first  time  (n=9).   Seven  individuals  came  through  the 
AIT/Mobility application streams and were already registered either  in the US or Canada.   Nearly all of the 
foreign  trained  applicants were  trained  in  the  United  States.   Only  three were  trained  outside  of  North 
America (South Africa (2) and Australia (1)).   
 
As outlined in previous sections, the vast majority of applicants for registration are granted registration.  The 
clarity of registration requirements likely assists in ensuring that applicants self‐select prior to submitting an 
application.   Over the past five years, only six applicants have not been granted registration and all 6 were 
seeking first time registration in the Registered Psychologist class.   
 
Two  of  these  individuals  did  not  pass  the  EPPP  within  the  three  attempts  allowed.    Both  re‐applied, 
successfully completed examinations and are now fully registered.  
 
With  regard  to  the  other  four  applicants,  the  Registration  Committee  determined  that  their  education, 
training and experience did not meet the registration requirements, and they were not able to successfully 
demonstrate that their knowledge, skills and abilities were substantially equivalent to the requirements. All 
four of these  individuals met the criteria to apply for registration  in new registration classes that came  into 
effect on September 1, 2014 (and a proposed class for school psychology not yet in place).  Two (2) of these 
individuals made application  to  the Health Professions Review Board  (HPRB)  for a  review of  the College’s 
decision.  One matter was settled through mediation and the other was still in progress at the end of 2014.  
See the HPRB section of this report for more information regarding applications and HPRB matters. 
 
 
Timelines:  Most applicants have their applications reviewed and are moved to the examination phase within 
three months  from  date  of  receipt  of  application.  This  includes  AIT, Mobility  and  those  applicants  from 
APA/CPA accredited programs.   Of  the 30  first‐time  registrants, average  length of  time  from receipt of  the 
application to placement on the Register  is approximately 17 months, a  length of time which  is significantly 
impacted  by  any  leave  or  extension  on  the  part  of  the  applicant,  timeliness  in  studying  for  and  taking 
examinations,  success on examinations, and  the accreditation  status of  the applicant’s graduate program, 
with applicants  from APA and CPA programs  typically experiencing a  shorter  time  through  to  registration.   
AIT  applicants were  registered within  8 months  of  application,  on  average.    The  four Mobility  applicants 
averaged 17 months from date of application to registration. Length of time for the AIT/Mobility application 
streams  is often determine by   when applicants move  to BC as most decide  to sit  for  the WJE exam  in BC 
rather than have it proctored in their home Canadian jurisdiction. 
 
The College  is now  actively  tracking  these  time periods  and  looks  forward  to  reporting on  timeframe  for 
applications on an ongoing basis.   Most  significant  time delays  for any category of  registration are due  to 
exchange of  correspondence with  regard  to  identified deficiencies  in  registration  requirements  as well  as 
deferrals, parental leaves and other applicant‐generated delays. 
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Registration Matters before the Health Professions Review Board. 
 
It is timely to summarize all registration matters that have come before the Health Professions Review Board 
since its establishment in 2009.  There are seven (7) files for which applications were made by applicants for 
registration or  registrants  to  the HPRB on College  registration matters.   Four of  these matters were  raised 
during the 2014 year. 
 
2009‐2013: 

1. On  review  of  an  application with  regard  to  registration  requirements  for  examinations,  the HPRB 
determined that it had no jurisdiction to hear the matter as the applicant did not meet the meaning 
of applicant as per s. 50.54(1) (2009) 

2. In  one  case  a  registrant  complained  to  the  review  board  about  limitations  on  his  practice  of 
psychology and this case was successfully resolved through the HPRB’s mediation stream (2010). 

3. A  former  registrant appealed  to  the HPRB with  regard  to an Undertaking  she had  signed with  the 
College on  resignation of her  registration  and  the HPRB decided  that  it had no  jurisdiction  in  the 
matter (2013). 

 
2014: 

4. An  applicant  for  registration  was  denied  registration  in  the  Registered  Psychologist  class  of 
registration  and  this matter was  successfully  resolved  through  the HPRB’s mediation  stream.  The 
applicant has subsequently applied for registration in one of the new classes of registration (2014). 

5. An applicant withdrew her application to the HPRB and resumed her application process in the same 
class of registration to which she had originally applied (2014). 

6. The HPRB agreed with the College that the filing of an application appeared to be premature as no 
decision had been made by the Registration Committee.   The applicant withdrew the application to 
the  Review  Board  and  the  application  process  continues  in  the  class  of  registration  to which  the 
applicant initially applied (2014). 

7. A final matter remained before the HPRB at the end of 2014 and is going through the various stages 
of the application process (production of the record, discussions regarding possible mediation). 
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II. COMPLAINT AND INVESTIGATIVE MATTERS 

 
This  section  contains  information  about  complaints  that  the  IC  received or  closed  in 2014. This  section  is 
divided into the following topic areas: 

1. Complaint file status as of December 31, 2014 
2. Descriptive complaint summary 
3. Investigations opened by the Inquiry Committee 
4. Length of time to close complaint files 
5. Closing reasons for complaints closed in 2014 and comparison with previous years 
6. Components of the complaint investigation process 
7. Letters of Undertaking/Resolution Agreements 
8. Summary of a sample of complaints in 2014 
9. Complaints per year and number of registrants with complaints 
10. Summary of Decisions of the Health Professions Review Board  

 
1. Complaint file status as of December 31, 2014 
Since  the College  came under  the Health Professions Act  (HPA), a  total of 752 new  complaints have been 
received, including 30 complaints received during 2014. Of the new complaints received in 2014, three were 
also closed  in 2014,  leaving a  total of 27 new complaints  received  in 2014 still open at year end. The  two 
complaint matters returned to the IC with directions from the HPRB in 2014 were also closed in 2014.  
 
2. Descriptive Complaint Summary 
Below are four descriptive variables (primary allegation, complaint context, area of practice, and complainant 
type) on which all complaints are tracked: 
 
a. Primary Allegation Table 7 shows the primary allegations for complaints received in 2014 as categorized 

by Code of Conduct standards. The most frequent primary allegations related to Assessment Procedures 
(n=7), Relationships (n=7), and General Competency (n=6). This is consistent with previous years. Within 
the domain of competency, many of the allegations involve an assessment (see Table 8). 

 
Table 7: Primary Allegation in Complaints Received 2000‐2014 

Primary allegation  2000‐2013 2014 Total 

   #  %  #  %  #  % 

General Standards for Competency (CC 3.0)  112  16%  6  20%  118  16% 
Informed Consent (CC 4.0)  30  4%  2  7%  32  4% 
Relationships‐Clients (CC 5.0)  67  9%  7  23%  74  10% 
Relationships‐Work (CC 5.0)   11  2%  0  0%  11  1% 
Relationships‐Dual Roles (CC 5.0)   28 4% 0 0% 28  4% 
Confidentiality (CC 6.0)  31 4% 4 13% 35  5% 
Professionalism (CC 7.0)   109  15%  3  10%  112  15% 
Provision of Services (CC 8.0)  19  3%  0  0%  19  3% 
Rep. of Services/Credentials (CC 9.0)       3  0%  0  0%  3  0% 
Advertising/Public Statements (CC 10.0)  21  3%  0  0%  21  3% 
Assessment Procedures (CC 11.0)  248 34% 7 23% 255  34% 
Fees (CC 12.0)  11 2% 0 0% 11  1% 
Maintenance of Records (CC 13.0)   1  0%  0  0%  1  0% 
Security/Access to Record (CC 14.0)   12  2%  0  0%  12  2% 
Compliance with Law (CC 18.0)   7  1%  0  0%  7  1% 
Application (CC 2.0)   2  0%  0  0%  2  0% 
No Standard Applicable  10 1% 1 3% 11  1% 

Total  722 100% 30 100% 752  100% 
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b.   Complaint Context Table 8 and Figure 3 show the context of the complaints received in 2014. Consistent 
with  trends  from  previous  years,  the  majority  of  complaints  (53%)  occurred  in  the  context  of  an 
assessment, such as a custody and access or return to work assessment.  

 

c. Area of Practice Table 9 shows the area of practice in which the 2014 complaints occurred. Similar to 
historical  trends, 20% of complaints  received were  in  the sub‐area of custody and access and 41% 
were within the broader area of clinical psychology.  

 
Table 9: Complaint ‐ Area of Practice in Complaints Received 2000‐2014 

Complaint: Area of Practice 

2000‐2013  2014  Total 

#  %  #  %   #  % 

Clinical Psychology  297 41%  10  33%  307  41% 
Custody and Access  170 24%  6  20%  176  23% 

Counselling Psychology  68 9%  1  3%  69  9% 
Forensic /Corrections  63 9%  1  3%  64  9% 
Industrial /Organizational  2 0%  0  0%  2  0% 
Neuropsychology  32 4%  1  3%  33  4% 
Rehabilitation Psychology  19 3%  3  10%  22  3% 
Research /Academic  5 1%  0  0%  5  1% 
School Psychology  14 2%  4  13%  18  2% 
N/A  52 7%  4  13%  56  7% 

Total  722 100%  30  100% 752  100% 
 

    Figure 4: Percentages of Complaints by Practice Area 
 

  
 
 

Table 8: Number of Complaints by Context for 
Complaints Received 2000‐2014 

Complaint 
Context 

2000
‐

2013  2014  Total 

Assessment  389  16  405 

Consultation  12  4  16 

Intervention  174  5  179 
Regulatory 
Compliance  35  2  37 

Other  112  3  115 

Total  722  30  752 

 

 Figure 3: Complaint Context by Percentage 
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d. Complainant Type Table 10 shows that in 2014, the majority of complaints came directly from clients 
(n=9). This was followed by complaints from colleagues (n=6) and those opened by the IC (n=6). It is 
important  to  remind  Registrants  of  obligations  under  the  Health  Professions  Act  to  bring  their 
concerns  about  a  regulated  health  professional’s  conduct  or  competence  to  the  professional’s 
respective College. 

 
Table 10: Complainant Type in Complaints Received 2000‐2014 

  
Complainant 
Type 

2000‐2013  2014  Total 

#  %  #  %  #  % 

Public 
Client ‐ 3rd 
Party  162 22%  0  0%  162  22% 

   Client – Direct  224 31%  9  30%  233  31% 

  
Client – 
Relative  89 12%  5  17%  94  13% 

   Colleague  110 15%  6  20%  116  15% 

   Other  54 7%  4  13%  58  8% 

Inquiry Committee  Inq. Com.  83 11%  6  20%  89  12% 

   Total  722 100%  30  100%  752  100% 
 
3.    Investigations Opened  by  the  Inquiry  Committee  As  noted  above,  the  Inquiry  Committee  opened  6 
investigations under  its own motion  in 2014. Under  the Health Professions Act,  the  Inquiry Committee can 
open an investigation when there are public protection concerns or when the Committee becomes aware of 
a new area of concern in the context of investigating another complaint.  
 
4. Length of Time  to Close Files For complaints closed  in 2014  (N=30),  the number of months  required  to 
investigate and/or close a file ranged from 1 to 35 months. Figure 5 below contains the comparitive length of 
time to close complaint files for 2012, 2013, and 2014. Figure 6 shows the average time to close complaint 
files in 2014. Figure 6 shows that the majority of complaints closed in 2014 were closed within 6‐15 months 
from the date they were received. Seventy‐three percent of the complaints that were closed  in 2014 were 
closed within 12 months (n=22) of receipt. This is an impressive achievement by the Inquiry Committee given 
the  complexity  of  the  complaints  and  the  thoroughness with which  the  Committee members  review  the 
often extensive complaint material. 
 
Figure 5: Average Time (in months)                                 Figure 6: Average Time (in months) 
 to Close Complaint Files by year            to Close Complaint Files in 2014 (n=30) 

 

 

5. Complaint File Closing Reasons Over a third of complaints closed in 2014 were dismissed because of 
insufficient evidence of a breach of the Code of Conduct or because they were withdrawn by the Complainant 
(and did not present public protection concerns). Approximately half of the complaints closed in 2014 were 
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resolved by way of an Undertaking or Agreement with the respondent. A detailed breakdown of the closing 
reasons is provided in Table 11 below. 
 

Table 11: Closing Reasons for Complaints Closed 2010‐2014 

                  Year Complaint Received 

Closing Category  Closing Reason 

      2012  2013  2014       Totals 

#  %  #  %  #  %    #  % 

Dismissed due to lack 
of evidence; 
withdrawn; admin. 
closure; no 
jurisdiction 

Decision Not to 
Proceed 

16 24 7 15 1 3   24  17 

Insufficient Evidence 19 29 16 34 11 37   46  32 

Percentage Subtotal 53 49 40     49 

Voluntary Resolution  Undertaking or 
Consent Agreement 

26 39 22 47 15 50   63  44 

Resolved  3 5 2 4 1 3   6  4 

Percentage Subtotal 44 51 53     48 

Resigned/ Cancelled  Resigned/Cancelled   2 3 0 0 2 7   4  3 

                                                                 Totals  66 47 30   143   

 
6. Letters of Undertaking/Resolution Agreements.  Table 12 provides a summary of primary allegations and 
general terms Agreements signed by Respondents during the 2014 year as a means of bringing a complaint 
file to a close. A total of 14 agreements were signed in 2014 in order to resolve 15 complaints. The terms of 
such agreements are determined on a case by case basis. In a number of the more serious complaints below, 
a hearing of the Discipline Committee would have been held had such a resolution not been achieved.  
 

Table 12:  Summary of Terms of Letters of Undertaking/Resolution Agreements in 2014 (N=15) 

Respondent  # of 
Files 

Primary Allegation by 
Code Section 

Terms of Consent Agreement or 
Undertaking 

Serious 
Matter* 

1  2  Competency  Resignation  YES 

2  1  Relationships  Full supervision  YES 

3  1  Assessment Procedures  Full supervision  YES 
4  1  Research  Supervision    
5  1  Competency  Supervision  YES 
6  1  Assessment Procedures  Terms added to previous undertaking   YES 
7  1  Consent  Supervision    
8  1  Assessment Procedures  Supervision and letter of regret   
9  1  Professionalism  Supervision    
10  1  Assessment Procedures  Supervision   
11  1  Competency  Supervision  YES 
12  1  Confidentiality  Changes to informed consent procedures and 

letter of regret 
 

13  1  Relationships  Supervision    
14  1  Assessment Procedures  To not repeat conduct that gave rise to 

complaint, supervision, and letter of regret 
 

*A "serious matter" means a matter which, if admitted or proven following an investigation, would ordinarily result in 
an order by the Discipline Committee relating to the imposition being made under section 39 (2) (b) to (e) of the Health 
Professions  Act,  relating  to  an  imposition  of  limits  or  conditions  on  the  respondent’s  practice;  suspension  of  the 
respondent’s  registration;  imposition  of  limits  or  conditions  on  the management  of  a  respondent’s  practice  during 
suspension; or cancellation of the respondent’s registration. 
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8. Complaints per Year and Number of Registrants with Complaints 
 
Figure 7 shows the number of complaints and the number of registrants who have been the Respondents to 
these complaints. NB: In 2014, there were some registrants who were named in more than one complaint.  

 
Figure 7: # of Respondents Relative to the Number of Complaints Received Per Year from 2006 ‐ 2014 

 

 
 
 

9.  Summary of Complaint Matters before the Health Professions Review Board  
 
The Review Board has  the  jurisdiction  to evaluate whether  the dispositions of  the  Inquiry Committee  are 
reasonable and the investigations adequate.  The College continues to observe that expectations on the part 
of complainants in bringing their concerns forward to the College are often outside the range of permissible 
and appropriate complaint investigation outcomes. The College continues to review means of communicating 
with complainants early in the complaint investigation process about the College’s mandate and jurisdiction.  
 
The  figure  below  summarizes  decisions  of  the  review  board  on  37  CPBC  complaint  matters  since  the 
inception of the HPRB in 2009 (written decisions available on the HPRB website, www.hprb.gov.bc.ca).  
 

Figure 8:   HPRB Complaint Matters N=37 
 

 
Figure 8 depicts a total of 37 complaint matters that were previously before the HPRB and were closed  
prior to December 31, 2014.   Of these, two matters were sent back to the  Inquiry Committee with specific 
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directions, one  file  in 2012 and one  file  in 2013.   There were  two  files  taken  to  the HPRB  that  the  Inquiry 
Committee  requested  be  returned  to  them  and  in  both  cases  this  step  was  agreed  upon  by  both  the 
complainants and the respondents. One of these occurred  in 2014.   Of the remaining 33 files, 16 decisions 
explicitly confirmed  the decision of  the  IC  (four of which were  issued  in 2014),  finding  their  investigations 
both adequate and reasonable, two decisions agreed with  the College’s application  for summary dismissal, 
three  (3)  files were  successfully mediated,  10 were withdrawn  by  the  complainant  (often  subsequent  to 
informal  discussions  or  early  mediation  attempts)  and  two  (2)  decisions  denied  applications  made  by 
complainants for a time extension.  
 
To  summarize  HPRB  activities  during  2014,  there were  four  (4)  decisions  to  confirm  the  decision  of  the 
Inquiry  Committee  and  one    (1) matter  was  sent  back  to  the  IC  by  agreement  of  the  College  and  the 
Complainant and Respondent.  
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III.   ADMINISTRATIVE MATTERS 

 
1. Ombudsperson  Investigations and Request under  the Freedom of  Information and Protection of Privacy 

Act  
 
There were  no  requests  received  under  the  Ombudsperson  Act  during  the  2014  year.  Eight  requests were 
received  under  the  Freedom  of  Information  and  Protection  of  Privacy  Act.    All matters were  responded  to 
promptly and within established  timelines. Two of  these requests remained ongoing at  the end of 2014, with 
one currently before the Office of Information and Privacy Commissioner.  
 
2.  Relationships with Other Regulatory Bodies  
 
Relationships with the other Canadian psychology regulatory bodies continues to be an important focus for the 
College  and  one which  continues  to  be  a  significant  investment  of  time.    The  2014  issuance  of  an  ACPRO 
statement on  Entry Requirements  into  the  profession  confirms  that  such  an  investment  is worthwhile.    The 
College  also  remained  actively  involved with  the  other  health  profession  regulatory  bodies  through  Health 
Profession  Regulators  of  BC  (HPRBC).    The  creation  of  this  new  societal  body  continues  to  represent  an 
unprecedented  level  of  effective  collaboration  among  the  health  colleges.    The  College  of  Psychologists  is  a 
proud participant in these collaborations. 
 
3.  Practice Support Service   
 
The  Practice  Support  Service was  developed  to  assist  registrants  in  considering  how  best  to  handle  ethical 
dilemmas and practice decisions and to enhance clinical practice, consistent with the College’s public protection 
mandate. Since  its  inception  in March of 2010,  the Practice Support Service has  received a very positive and 
active response from registrants, with a total of 884 queries through December 31, 2014.  Of these, 169 were 
received  in  2014,  the majority  of which  came  via  telephone, with  a  small  number  using  the  email  account 
established for this purpose.  This is a small decrease from the 2013 year, in which 173 requests were received. 
Registrants are also able to submit inquiries via regular post or fax, although these are only occasionally utilized. 
Efforts  are made  to  handle  all  inquiries  by  telephone,  regardless  of  the modality  in which  the  inquiry was 
received,  in order  to  facilitate discussion of  the  issues.  The most  frequent  topic areas  in 2014,  in descending 
order, were:  release  of  information,  record  keeping  issues,  dealing with  difficult/threatening  client  or  other 
person,  other  (i.e.,  uncategorized)  practice  issue,  concern regarding  another  registrant/applicant,  informed 
consent, billing/fees, reporting of client or other person, and telepsychology. There are various complex  issues 
related  to  release of  information  requests,  including,  in descending order of  frequency  for  inquiries  in 2014: 
release  in  legal  contexts,  release  to  the  client,  release  related  to a deceased  client, and  release of  tests/test 
results.  

 
4.  Acknowledgments.   
 
The College Board and Committees exemplify engagement, thoughtful participation and generosity of time.  The 
College continues to be very well served by the wise  legal guidance of Mr. Kensi Gounden, Mr.  Jason Herbert 
and Ms. Fran Doyle.  The staff of the College continues to be an energizing and inspiring wellspring of dedication 
and extremely competent management of a high volume of work.    It  is my privilege to continue to work with 
this community of dedicated individuals in the regulation of the profession of psychology. 
 
Respectfully submitted,  
 
Andrea Kowaz, Ph.D., R.Psych.,  
Registrar & CEO 
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MINUTES OF THE ANNUAL GENERAL MEETING FOR THE 2013 YEAR ‐ MAY 22, 2014 

 
Chair's Report – Dr. Russell King welcomed  everyone  to  the meeting  and  apologized  for  the  glitch with 
online  participation  due  to  technical  limitations  experienced  at  the  Vancouver  Public  Library  site.  He 
introduced Dr. Henry Harder, who was the Chair of the 2013 Board, to provide the Chair's report The Table 
of Contents  in  the 2013 Annual Report was approved as  the agenda  for  the May 22, 2014 meeting, The 
Minutes of the 2012 Annual General Meeting which was held on May 23, 2013 were approved. Dr. Harder 
shared  comments on his  years of  serving on  the Board and highlighted  the  importance of  the College's 
engagement on regulatory aspects of collaborative care. 
 
Patient Relation's Committee Report–Ms. Jenelle Hynes, public member of the Board and Chair of this 
Committee, provided a brief report on this Committee, reminding registrants of its mandate which includes 
recommending  to  the Board specific procedures  for handling complaints of professional misconduct of a 
sexual nature; informing the public about the process of bringing their concerns to the College; monitoring 
and  periodically  evaluating  the  operation  of  procedures  established;  developing  and  coordinating 
educational programs dealing with professional misconduct of a sexual nature for registrants and the public 
as required; establishing a patient relations program to prevent professional misconduct of a sexual nature; 
and recommending to the Board standards and guidelines for the conduct of registrants and their patients. 
 
Inquiry Committee Report – Dr. Hendre Viljoen summarized key complaint statistics reported in the Annual 
Report for 2013. He thanked Committee members for consistently demonstrating high integrity and utmost 
dedication to their investigation of complaints as well as to the ongoing development of procedures for this 
task. He thanked both our professional and public members for their contributions. 
 
Registration Committee Report – Dr. Michael Elterman highlighted several aspects of his written report and 
expressed appreciation to Committee members,  in addition to noting the contributions of oral examiners 
and regulatory supervisors. He commented on public policy trends and impacts on registration, in addition 
to noting  that  the majority of  applicants  for  registration  in BC  continue  to be  graduates  from APA/CPA 
accredited  doctoral  programs.  He  then  introduced  the  Deputy  Registrar,  Dr.  Amy  Janeck,  who 
acknowledged Dr. Ron Laye and Dr. Susan Cross for joining the "20 Plus" club, having participated in more 
than 20 oral examinations for the College.  Dr.Janeck also acknowledged attendees who serve the College 
as regulatory supervisors. 
 
Quality  Assurance  Committee  Report–Dr.Russell  King was  the  Chair  of  this  Committee  in  2013  and  he 
highlighted several aspects of his written report. He commented on the College's practice support service 
and thanked registrants for conveying positive feedback on this free service for registrants. 
 
Discipline Committee Report – Dr. John Carter referred to his written report, confirming that there were no 
hearings held in 2013. 
 
Finance Committee Report – Dr. John Carter reviewed the College's financial status and made reference to 
the Committee Report in addition to the audited financial statements. 
 
Registrar's Report – The Registrar shared some brief observations on the College's challenges and priorities 
and referred attendees to her written report. 
 
Awards and Recognition –‐  In addition to the two new additions to the “20 plus" club for oral examiners,  
Dr. Susan Cross and Dr. Ron Laye, a  special acknowledgement was made, along with  special  recognition 
plaques,  of  two  registrants  for  Committee  Service: Dr.  Kathy Montgomery was  commended  for  her  six 
years of service on  the Quality Assurance Committee and Dr. Marlene Moretti was acknowledged  for six 
years of hard work and engagement on the Inquiry Committee. 
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