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2004 Annual General Meeting

Agenda

1. Sign-inand Socializing (2:00 p.m. - 2:30 p.m.)
2. Cal toorder (2:30 p.m.)
3. Welcoming remarks, introduction of the Board (Dr. Henry Harder, 2003 B oard Chair)
4.  Approval of Agenda
5.  Minutes of the 2003 Information Meeting
5.1 Errors/Omissions
5.2  Adoption
5.3 Business arisng from the Minutes
6. Annual Reports

6.1 Chair of the 2003 Board, Dr. Henry Harder
6.2 Reports of Standing Committees

6.21 Inquiry Committee (Ms. Barbara Passmore, 2003 Chair)

6.22 Patient Relations Committee (Mr. Robert Colby, 2003 Chair)

6.23 Quality Assurance Committee (presented by Dr. Michael Joschko, 2004 Chair)
6.24 Registration Committee (Dr. Michael Elterman, 2003 Chair)

6.25 Finance Committee (Dr. Derek Swain, 2003 Chair)

7. New Business
7.1  Adjournment
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Michael Joschko, Ph.D., R.Psych., Chair, L egislation Committee
Barbara Passmore, Public Member, Chair, Inquiry Committee
Marguerite Ford, Public Member
Rana Dhatt, Public Member

STAFF MEMBERS
Andrea Kowaz, Ph.D., R.Psych., Registrar
Rafael Richman, PhD., R.Psych., Deputy Registrar
Colleen Wilkie, PhD., R.Psych., Deputy Registrar
Cheryl Bradley, Ph.D., R.Psych., Deputy Registrar (from Sept.1, 2003)
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Avigail Cohen, Office Assistant
Lyn Hellyar, Registration Coordinaor
Maria Doyle, Inquiry Coordinator
Wendy Lou Harris Inquiry Coordinator (from November 17, 2003)

LEGAL COUNSEL
Anthony G.V.Tobin, LL.B.,M.Ad.Ed., FClarb.

COMMITTEEMEMBERS

DISCIPLINE COMMITTEE

Derek Swain, Ed.D ., R.Psych., Chair Rosemary Alvaro, Ph.D., R.Psych.

Bruce Clarke (Public Member) Michael Coles, Ph.D., R.Psych. (from October)
Linda Harrison, Ph.D., R.Psych. Henry Hightower (Public Member)

Erica Reznick, Ph.D., R.Psych. (from November) Janet Strayer, Ph.D., R.Psych.

Lynn Superstein-Raber, Ph.D., R.Psych. (from October) Susan Turnbull, Ph.D., R.Psych.
Max U hlemann, Ph.D., R.Psych.

INQUIRY COMMITTEE

Barbara Passmore, Chair (Public Member) Rebecca England, Ph.D., R.Psych.

Jill Hightower (Public Member) Mel Kaushansky, Ph.D., R.Psych.

Pippa Lewington, Ph.D., R.Psych. Shirley Louth, Ph.D., R.Psych.

John M acDonald, Ph.D ., R.Psych. Maureen Olley, Ph.D., R.Psych. (until June)

Hendre Viljoen, Ph.D., R.Psych.

QUALITY ASSURANCE COMMITTEE

Emily Goetz, Ph.D., R.Psych., Chair Leigh Bowie, Ph.D., R.Psych.
Julia Hass (Public Member) Leora Kuttner, Ph.D., R.Psych.
Ron LaTorre, Ph.D., R.Psych. Joan Pinkus, Ph.D., R.Psych.

Karen Tee, Ph.D., R.Psych.
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REGISTRATION COMM ITTEE

Michael Elterman, Ph.D., R.Psych., Chair

Dale Brooks, Ph.D., R.Psych.
Colleen Haney, Ed.D., R.Psych.

Robert Ley, Ph.D., R.Psych. (from September)
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Marshall Wilensky, Ph.D., R.Psych.
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Report from the Chair

| welcome this opportunity to review the 2003 year and the challenges faced and achievements realized for the Board
of the College during theyear. During 2003 the systems and procedures put in place since the College became regulated
under the Health Professions Act were consolidated and validated. T hese systems and procedures provided a solid
foundation from which the College was able to manage divergent and challenging issues. Thisis a major achievement
and one which gives the Board great pleasure and comfort, giventhe need to develop and implement major changesin
every aspect of College functioning in avery short period of time.

Among the major issues facing the Board during the 2003 year were the following:

Regulation of Master's Level Practitioners

Changes to the bylaws provided an opportunity for some master's level psychology practitionersto become registered
with the College. Consequently theBoard supported the continuation of anumber of initiatives, including meetingswith
the BC Association of School Psychologists, the Canadian Counseling Association (national and BC representatives),
psychology personnel from Corrections Canada, as well as the BC Association of Clinical Counselors. Over 100
individuals from these various groups took advantage of the extraordinary period of application the College extended
to these master's level practitioners from January 1 to M ay 1, 2003.

The Registration Committee devoted considerable timeto devel oping policiesto cover the applications received during
the extraordinary period. Four information sessions for these applicants were held in November. A special oral
examination is being developed for these candidates. The committee is continuing to discuss how applicants in the
extraordinary period will remain accountable to the College once they are placed on the Limited Register to meet
remaining registration criteria.

Removal of Exemptions

M eetings were held during the year with Mr. Alan Moyes, Executive Director of the Office of Professional Regulation,
along with representaivesfrom theMinistry of Education, todiscussthe regul ation of school psychology practitioners.

All participants in these discussions were appreciative of theflexibility and openness of the Board to the consideration
of ways to regulate psychology professionals under the systems in place at the College. In particular, the Limited
Register and the ability to place limitations on practice in terms of both settings and activities, opens avariety of options
for theregulationof psychology practitioners. These discussionswere heldin light of the recommendation of the former
Health Professions Council to remove the exemptions from the Psychologists’ Regulation under the Health Professions
Act.

This seriesof discussions produced some excitement and broughtto light the high degreeof misnformationamong some
stakeholders. We put considerable effort into ensuring that accurate information wasaccessible and easily available.
For example, the Registrar prepared a basic “fact sheet” and FAQ’s on the website.

Implementation of the Mutual Recognition Agreement

The Registrar and Registration Committee put tremendous efforts into drafting amendments to the bylaws to ensure
consistency with the Mutual Recognition Agreement signed by all Canadian psychology regulatory bodies. The bylaw

changes were submitted to government in November 2003.

Amendments to the bylaws were also submitted to government for approval to allow for recognition of statuson the
Nationd Register of Health Service Providers in Psychology a a mobility mechanism.
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Regulation of Title and Practice of Psychology

The Board decided to pursue a matter of aformer registrant who continued to adverti se himself as a psychologist, in
explicit contravention of the Psychologists Regulation under the Health Professions Act.

Renewal Process

The Board was pleased with the response to the clear deadline set for submission of full payment and a completed
renewal form of December 31, 2003. Thisyear amuch smaller number of registrants (n=27) were taken off theregister
due to failure to submit their fees and renewal on time. Of these, 19 individuals had not intended to renew and the
remaining 8 were quickly reinstated after payment of fees and fines. This compares very favourably to the over 100
registrants taken off the register at the end of 2002 for failure to meet the deadline.

Patient Relations

The Patient Relations Committee prepared abrochure in conformity with theHealth Professions Actwith two versions,
one for registrants and one for clients.

Annual Evaluation of Registrar

We conducted a performance evaluation of the Registrar according to established objectives. All objectives had been
met or exceed ed and the board isdelighted with the achievements of the Collegestaff,under the leadership and guidance
of the Registrar. T hefollowing objectives ser ve both asthe objectives for the College asawhole in 2004 aswell as being
specific targeted objectives for the Registrar and her staff in the coming year. W hile these will serve as a means of
performance evaluation on an annual basis, the objectives are all seen to be ongoing and long term in nature. They are
as follows:

to bring the College in line with national and international standards (both substantive and procedurd) for
professional regulation;

to enhance the profile, standing and credibility of the College with government;

to develop and maintain an effective system for document control, management, filing and storage;

to maintain the efficient and timely management of complaints;

to ensure regular and effective communication with registrants about regulatory issues affecting them;

to enhance the decidon-making competencies of the Inquiry, Registration, Discipline and Quality Assurance
Committees,

to maintain theefficient resourcing and staffing of the College; and

to ensure data integrity, security, control and management.

Continuing Competency Program

W e were pleased that the Quality Assurance Committee’s continuing competency program received such afavourable
response from registrants. Over 46 registrantstook the time to provide constructive feedback. The Board is supportive
of the plan to implement the program as currently described, with an eye to amending or adjusting the program and
requirements as knowledge is gained through experience with its implementation over the next few years.

Board Elections

Elections were held in November of 2003. Robert Colby was re-elected and L ee Cohene was el ected, both for athree
year term on the Board.
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Public Mem bers

Two new public members, Marguerite Ford and Rana Dhatt, were welcomed to the Board. | cannot say enough to
convey our appreciation to these dedicated and thoughtful individuals for volunteering their time to serve the College
as public members.

Submissions to Government

During the past year the College made several major submissionsto government. The Registrar, working with legal
counsel, Anthony Tobin, and Bonita Thompson, who helped us previoudy on our bylaws, wrote major submissions to
government in response to proposed changes to the Health Professions Act. Seethe Registrar’sreport for more specific
information. The B oard was pleased with the response of government to our submissions, which validates the Board's
perception of the clarity, thoroughness and thoughtful ness of the College’s submissions. These submissions are on our
website.

The College also made a major submission in support of the recommendation of the Health Professions Council that
diagnosis be a reserved action, and that this reserved action be av ailable to registrants of our College. This submission
underscoresour view thatthe act of psychological diagnosis and theconduct of psychological assessments are facets of
the same basic skill set and competencies. Thanksto the Registration Committee members who spent many hours on the
psychological assessment submission.

The College opposed an application for Occupational Title Protection by the B.C. Association of Clinical Counsellors
to protect the title “ Registered Clinical Counsellor” under Part 10 of the Society Act as it was thought that its approval
would be contrary to the public interest. Among the arguments advanced was the acceptance by government of
recommendations made in two major reports on professional regulation (the Seaton Report and Safe Choices) against
designatingthisgroup asa health professioninitsamendments to theHPA and enacted critical amendmentsto theHeal th
Professions Act on October 7, 2003. It would clearly be inappropriate to approve use of this title when the Government
has not been prepared to this date to designate the health profession and to grant its members an exclusive title under the
Health Professions Act. We also raised objection to theterm “clinical”. Theterm “clinical” impliesthatthe populaion
being treated is a clinical population of patients and that there is pathology or abnormality that requires diagnosis and
intervention. Thetypical population of individual swho require counseling arenor mal peoplewith normal problems such
that no diagnosis would be applicable.

Such submissionstake atremendous amount of time and add to an already overloaded workload. Itspeaksto the cdiber

of our staff, committeemembers and legal consultantsthat we ar e able to make such high quality submissions while all
other responsibilities are being so ably met.

Book Chapter

The Registrar wasinvited to submit achapter in abook on theregulation of psychology in Canadaby David Evans. The
Board endorsed the Registrar working on this project.

Incorporation

Registration with the College is generic and thus the College cannot approve specidty desgnations in incorporation
names. The Board endorsed the Registration Committe€ s policy on company names and confirmed that it is not
considered timely for the College to involveitself in the incorporation process. Therefore, we will not be seeking a
resolution under the Health Professions Act to regulate corporations at this time.
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Motor Vehicle Act

The College has been participating in discussons with the Superintendent of Motor Vehicles along with the Colleges
of Optometrists and Physicians and Surgeons. Patricia McFarland, R.Psych., has been participating in the meetings on
behalf of the College, along with the Registrar, and has assisted with drafting an upcoming practice advisory for
registrants. Many thanksto Dr. McFarland for her involvement and expertise.

Proposal from Marriage and Family Therapists

A proposal to form aCollege of Psychologistsand Marriage and Family Ther apists, outlined in the April 10, 2003 letter
from the B.C. Association of Marriage and Family Therapistswas discussed and dedined.

Annual General Meetings

The lack of a quorum at last year's Annual General Meeting turned the meeting into an “information meeting” and
prompted discussion around the Board table about the purpose and objectives of an annual general meeting. Since
coming under the Health Professions Act, theregistrants no longer approve abudget. The main purpose of the meeting
isfor the Board to present information to the regigrants about the conduct of College business over thelast year, and
to be accountable for decisions made. It was decided to circulate a letter to registrants asking for opinion on how to
manage this issue for the 2003 year with the choices being 1) to hold another AGM or 2) to consider the last meeting
an information meeting and not to resched ule another meeting. Very few registrants responded and those that did voted
against having another AGM in 2003.

Meetings with BCPA

Considerable time and effort was spent over the year conveying concerns to BCPA and attempting to establish a clear
understanding of mutual roles and responsibilities. A series of meetings were held, resulting in a “working group”
meeting towards the end of the year. The outcome of this meeting was a proposed “ L etter of Understanding” whichwas
approv ed by both Boards.

The key elements of this agreement are as follows:

It isrecognized that appropriate consultation and cooperation isinthe interest of the profession of psychology and
the public in British Columbia.

It isrecognized that there is a clear distinction betweenthe roles and mandates of the College (regulation) and the
Association (advocacy).

It is agreed that representatives of the College and the Association will meet on aregular basis.

On request, the College will provide brief consultation regarding compliance with governing legislation and
consistency with College Bylaws and the Code of Conduct as time and resources allow.

It is agreed that the College will, when appropriate, invite submissions from BCPA on matters that have been
identified by the College as issues of public concern that may affect the profession.

In the event of conflict or disagreement about issues, projects or concerns, the parties will initially refer all such
mattersto a meeting of joint representatives of the parties with aview to clarity of the issues and reasons why the
parties differ which will then be taken back to the respective boards.

Information Meeting/Dinner with Comm ittee Members
| was delighted to participatein the meeting between the Board and committee members prior to the information meeting
on November 3, 2003. The involvement of committee members and their contribution in terms of time and expertise

ismuch appreciated. Thismeeting providesavaluable opportunity for discussion of substantivetopicsof shared concern
as well as a chance to thank committee members for their efforts on behalf of our profession.
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Budget

Given the unpredictability of regulation and the large number of changes in legislation, bylaws and the volume of
complaintsbeing processed by the College, | am pleased to report that our expenditures and receiptsfor 2003 were very
close to projections. Many thanks to the Registrar and the Finance Committee for their efforts in this achievement.

Meeting with Sindi Hawkins

Wewereinvited to attend areception meeting with Sindi Hawkins, thethen Minister of Health Planning, to thank those
who made submissions on changes to the Health Professions Act . The Registrar and Vice-Chair, Dr. Derek Swain,
attended the meeting on behalf of the College.

Appeals 2003

A total of 11 appeals were heard by the Board during 2003. W hen complainants are dissatisfied with the decision of the
Inquiry Committee not to issue a citation, under the Health Professions Act they may file an appeal within 14 days of
notificationof the dedsion. For files closed over the past year (N= 44) by thelnquiry Committee, eleven were appeal ed.
The appeals were heard by the College board under the Health ProfessionsAct. The decision of the Inquiry Committee
was upheld in each case.

Demographics

The Board continues to be aware of the changing demographics of our registrants with the average age of registrants
increasing year by year. Currently the mean age is approximately 54 years old. The changing demographic picture
means that in the next five to ten years we will see an increasing number of registrants retiring from practice.

Complaint Resolution

We are very pleased at our continued success in achieving negotiated resolution to complaints. At the same time, the
Board has been advised that there are a number of serious matters that may be heading towards a hearing of the
Discipline Committee. Thereis noquestionthat it is preferable to resolve matters amicably and through negotiation and
discussion. Thereisalso little doubt that some matters are of sucha serious nature that litigation is the necessary course
of action.

| encourage every registrant to read through this Annual Report carefully. Many thanks to the Registrar and her staff
for this impressive Report. If registrants read through the report, many of the anxieties and concerns related to
complaintscould be alleviated. Take alook, for example, at the proportionof complaints which end up being di smissed.
Then look at the proportion of the complaints which are not dismissed but are resolved through negotiated resol utions.
Certainly for all but the most serious complaints, the statistics suggest that an openresponse to acomplaintinvestigation
isin the best interest of the registrant. In the typical ingance, if you receive a notification that the College has received
a complaint about your conduct, you would be well-served by asking yourself the question of whether or not thisis an
opportunity for constructive self-reflection. Approaching it from this point of view is more likely to lead to a
nonadversarial resol ution. Even when complaintsare appropriately viewed asvexatiousin nature, thereis still something
to be learned about their prevention. If the particular complaint is invegigated and you are asked to provide a response
and/or to participate in a without prejudice discussion with your peers, the numbers suggest engaging actively in this
processisin your best interest.

The College staff, committee members, and Board are working hard at fulfilling the mandate of the College.
Respectfully submitted,

Henry Harder, Ed.D., R.Psych.
Chair of the Board, 2003
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Inquiry Committee Report

The Inquiry Committee met 11 times over the past year, in addition to numeroustel econferences and other consultations.
In addition to ongoing complaint investigations, the outcome of which is fully reported in the Registrar’s report, the
committee spent hours discussing a number of other critical substantiveissues related to practice. Submissions were
received from psychology practitioners at Correctional Servicesof Canadawith regard to risk assessments. The College
was asked to consider a practice advisory on thetopic of whether or not file-based assessments of risk should be exempt
fromthe Code of Conduct requirement for face-to-facecontact. After much discussion, the committee felt that therewere
significantconcernswithrisk assessmentsin the correctional settingsuch that no such blanket exemption should be made.
Aswith other provisions of the Code, the registrant is ac countable for providing information on why he/she wasnot able
to meet a particular provision of the Code because of extenuatingcircumstances Other proposed practice advisories
were discussed, including one which is forthcoming with regard to release of test data. This is reported on in the
Legislative Committee report. The committee directed staff to review the new APA Ethics Code with aview to noting
any desirable revisions to our Code of Conduct. It was unanimously moved to indemnify officersof the College and
College counsel for acting at the direction of committees or the B oard, a motion later ratified by the Board.

Interms of complaints, the Inquiry Committee continuesto deal with atremendousvolume due to both the large number
of complaints and the amount of material of which the typicd complaint is comprised. Italso appears, from responses
from respondents in some complaints, that many registrants do not understand the role of the Inquiry Committee. The
committee does not decide which complaints to investigate, nor are decisions made about whether or not a complaint
has merit until a complete review of the evidence has been performed. Even then, the decision options open to the
committee are as prescribed by the Health Professions Act. In brief, on receipt of a written complaint, the Inquiry
Committee must investigate. Further, the committee may open its own investigation regarding any of the following
matters: (a) a contravention of this Act, the regulationsor the bylaws; (b) afailure to comply withalimitor condition
imposed under this Act, the regulations or the bylaws; (c) professional misconduct; (d) competence to practise the
designated health profession; (e) a physical or mental ailment, an emotional disturbance or an addictionto alcohol or
drugs that impairs his or her ability to practis the designated hedth profession. For complaints on which the Inquiry
Committee determines they have jurisdiction and in which there appears to be some evidence of an ethical violation,
the committee must request theregistrant who is the subject of an investigation under this section to provide it with any
information regarding the matter that the registrant believes should be considered by the Inquiry Committee. After
considering any information provided by the registrant, the Inquiry Committee may (a) take no further action if the
Inquiry Committee is of the view that the matter is trivial, frivolous, vexatious or made in bad faith, or that the conduct
or competence to whichthe matter relates i s satisfactory, (b) in the case of an invegigation respecting acomplaint, take
any action it considers appropriate to resolve the matter between the complainant and the registrant; (c) act under section
36; or (d) direct the Registrar to issue a citation under section 37.

Information is a useful tool for registrants who may be named as respondents incomplaints. Here are some examples
of complaints drawnfrom the44 complaintfilesclosed in 2003.

A registrant assessed an individual's competence to drive, following a request from the Superintendent of Motor
Vehicles. Thecomplaint concerned theindividual’ sdistressinthemanner in which he perceived theregistrantinteracted
with him and what he perceivedto be the registrant’ sselective attention. The relevart sections of the Code of Conduct
were determined by the Inquiry Committee as: standard 3.12 [accuracy], standard 7.7 [unprofessional behaviour], and
standard 3.3 [limits on practice]. After requestingand reviewing a copy of the registrant’s clinical records, the Inquiry
Committeeinvited the registrant’s response to the allegations, and to a question related to sensitivity to clinical issues.
The registrant responded to the questions and theresponses satisfied the committee. The complaint was closedin eight
months. Subsequently the complainant appealed the decision of the Inquiry Committee not to take this matter to a
hearing. The Board refused (i.e. denied) the appeal.

A registrant attempted to conduct a mediation session with awoman and her brothers with regard to decisions related
to thecare of their father. After the sessions and the perception on the part of the woman of an undesirable outcome
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from the sessions, the woman complained to the College alleging bias on the part of the psychologist. The sections of
the Code of Conduct relevant to the complaint are: standard 3.11 [objectivity of opinions and interventions], gandard
4.7 [avoiding misunderstandings], standard 5.1 [obligation], and standard 5.13 [multiple client§. The Inquiry
Committee reviewed the documents provided by the complainant and the registrant’sclinical records, and asked the
psychologist anumber of questions. T hese questions included asking about how the issue of the purpose of the session
had been addressed,informed consent, and the gopropriateness of thisform of mediation given the woman'’ sinterpersonal
style and personality characteristics. The respondent provided a detailed and thorough response to the Inquiry
Committeethat included relaying what he had learned from this experience and changes that he has since incorporated
into hispractice. The committee accepted the regigrant’s response. This complaint took five months to close. The
decisionwas not appealed to the Board.

A woman and her husband attended couples counselling with aregistrant. The woman complained about her experience
of certain of the techniques used by the registrant during their sessions which she and her husband found to be indicative
of alack of caring and concern. The relevant sections of the Code of Conduct for this complaint are: standard 5.1
[obligation], standard 5.33 [avoiding harm], and standard 7.7 [unprofessional behaviour]. The Inquiry Committee
obtained and reviewed theregistrant’ sclinical records and then asked the regigrant about his therapeutic techniques and
hisresponseto the complainant’s concerns. Theregistrant responded with adescription of his treatment philosophy and
techniques and expressed his regret that the client had perceived the therapy experience as described. The registrant
agreed to provide a letter of regret to the client, which he did and the file was closed. This complaint took six months
to resolve.

A complaint was received about an assessment of awoman who claimed that she had been sexually abused by her father.
The woman later retracted this allegation. The woman'’s father complained to the College that he had been diagnosed
as “achild abuser” by the registrant without having been assessed or consulted inany fashion by the registrant. The
Inquiry Committee decided, given the serious nature of the allegations, to conduct a practice inspection and obtain a
sample of other clinical filesfromtheregistrant. Thefileswerereviewed by the committee and concemswere identified.
The relevant standards that were in effect at the time of the complaint were: standard 1 and standard 1.f [responsibility]
of the Ethical Standards of Psychologists [1985]. The committee then decided to open a complaint on its own motion,
and to ask the registrant to respond to the concerns on the files obtained during the inspection, in addition to continuing
itsinvestigation of the first complaint. After negotiations with the regigrant’ slegal counsel, an agreement was reached
and the registrant signed aletter of undertaking agreeing to the complete supervision of hispractice. Shortly thereafter
the registrant resgned from the practice of psychology. These two complaints took 21 and 17 months to investigate,
respectively.

A young woman complained to the College that she had requested a copy of her clinical records from aregistrant she
had seen some time earlier and that the registrant informed her that he could not locate therecords. She expressed feeling
distressed about the registrant’ sconduct to the registrant, who encouraged her to file acomplaint with the College. The
relevant standards of the Code of Conduct are: standard 7.7 [unprofessional behaviour], standard 13.1 [length of record
retention], standard 13.2 [legal requirements], and standard 13.3 [minor’srecords]. The Inquiry Committee asked the
registrant about his file storage practices and the steps he took to locate the file. The committee was satisfied with his
response and the file was closed after two months. The complainant appealed to the Board and the Board refused the
appeal.

Respectfully submitted,

Barbara Passmore, Chair
Inquiry Committee 2003
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Quality Assurance Committee Report

The Quality Assurance Committee’ smain focusin2003 was on thedevel opment of a continuing competency program.
In developing this proposal, the Quality A ssurance Committee was guided by the following principles:

that the proposed program is not equivalent to a continuing education program,i.e., that continuing competency and
continuing education arecomplementary, notidentical . This programisqualitativel y andquantitatively distinct from
a “continuing education” requirement in which forms must be completed following attendance at various
professional workshops and conferences;

that the program incorp orate the existing emphasis on registrants self-declaring compliance and self-assessment;
that the requirement be regulated with aview to minimizing College resources, staff time, and registrant effort;
that the program be based on minimal acceptable requirements, and emphasize freedom of choice and flexibility;
that the program is an articulation of the basic expectations as described in the Code of Conduct of the College
which sets out the standards by which registrants conduct will be evaluated.

The program was distributed to registrants and placed on the website for a three month period of regigrant review and
oppor tunity for feedback to the Quality Assurance Committee. The start date of January 2004 means that registrants
will be asked to attest to compliance with this requirement with the 2005 renewal.

Forty-six responses were received to our reques for feedback. Comments were specific, thoughtful and helpful. The
highest number of responses supported required continuing competency in principle. The next most frequent categories
were: questions regarding the audit and inspections; suggestions for making categories for hours more flexible;
suggestionsfor clarifying definitions of requirements; and suggestions for lowering cost to registrants, e.g., with online
course credit. The committee will use the first few years to fine-tune the program, with input from registrants.

A second areaof discussion stems from the interaction with other College committees and information provided by the
Registrar on issues of overlapping concern. For example, among the goals of the Quality Assurance Committeeisthe
provision of information to registrants to enhance level of practice - a goal which is also consstent with complaint
prevention. We are supportive of the College’s efforts to distribute information about common complaints and believe
that the Quality Assurance Committee hasaroleto play in translating these issuesinto prev entive practice enhancement.

It was agreed that the committee will continue to respond to feedback to the continuing competency program by way of
the “Frequently Asked Questions” available on the College website and in issues of the Chronicle.

Emily Goetz was the Chair of the Quality Assurance Committee in 2003 and the College thanks her for her hard work
on this committee.
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Legislation Committee Report

Two major issues were under review in 2003 by the Legislation Committee.
Release of Information - Secure Test Materials

Registrants are often asked to disclose test materials, particularly in the context of litigation. Several provisionsin the
Code of Conduct address the issue of disclosure of confidential documents and materials. Code of Conduct 11.15in
particular requires registrants to make reaso nable efforts to maintain the integrity and security of tests.

One of the most frequent questions registrants ask of the College is“What do | do if | have been asked to respond to a
court order requiring the provision of testmaterials”. The practice advisory under currentreview by theCollege includes
the following elements:

Determining whether thisisaformal request (i.e., court order) or arequest anticipating the issuing of a court order.
Outlining registrants’ responsibilities when responding to requests for raw datain the context of legal proceedings.
These include:

a) describing the confidential nature of the documents;

b) requesting that the parties do not make copies of the documents except for purposesof the legal proceedings;

c) requesting that all persons who receive copies of the documentation be bound by the court Order;

d) requesting that the raw test data not be disclosed to or discussed withany personwho is not competent to use
or analyse the data, and if there is adisputeas to whether or not any such person is competent, the data may
be disclosed to the College which shall determine w hether such person is competent;

e) requesting thereturn of dl copiesof the documentsto the registrant by the party who obtained the Order upon
completion of those proceedings and the expiration of any appeal periods; and

f) requesting that the Court Registry not to disclose the documents unless in accordance with the terms of the
court Order.

While this matter remained under active review asof December 2003, the key elements of thedraft advisory centre on
the obligations of the registrant to advise legal counsel in writing of thenature of the documents, the relevant provisions
of the Code of Conduct, and the terms of the Advisory. This would be an advisable course of action in response to any
request for confidential information.

Privacy Legislation

The implementation of new legislation in January 2004 will create challenges for individual registrants, not unlike the
challenges faced by the Collegeas an authority under the Freedom of Information and Pr otection of Privacy Act.

On January 1, 2004, private psychology practitioners offices, medical diagnostic facilities, and non-hospital medical/
surgical facilitiesin British Columbia will be subject to privacy legislation, either through the provincial Personal
Information Protection Act (known as PIPA), or through the federal Personal Information Protection and Electronic
Documents Act (known as PIPEDA). Both statutesestablish information practices in private organizations, which can
be an individual, an agency, or anon-profit society. Most private psychology practitionersin B.C. will fall under PIPA,;
however, organizationsor individualswho transfer personal information across provincial bordersfor business purposes
will likely need to comply with PIPEDA in addition to any relevant sections of the provincial legidation.

Registrants are encouraged to read the Chronicle and to avail themselves of legal consultation and other available
resourcesin dealing with these new obligations. W hile the College will continue to make available information likely
to be useful to registrants, the College office cannot advise registrants on how to respond to PIPA or PIPEDA requests.
See for example PIPA Implementation Tool 4, available on the website of the Ministry of Management Services.
(http://www.mser.gov.bc.ca/foi_pop/Privacy/T ools/PIPA_Tool_4.htm).

Respectfully submitted,

Michael Joschko, Chair
Legislation Committee 2003
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PATIENT RELATIONS COMMITTEE

The Health Professions Act specified that regulatory bodies must have a Patient Relations Committee for the specific
purpose of establishing a patient relations program to seek to prevent professional misconduct of a sexual nature. The
duties of this committeeinclude:

recommending to the Board specific procedures for handling complaints of professional misconduct of a sexual
nature;

informing the public about the process of bringing their concerns to the College;

monitoring and periodically evaluaing the operation of procedures established;

developing and coordinating educational programs dealing with professional misconduct of a sexual nature for
registrants and the public as required,;

establishing a patient relations program to prevent professional misconduct of a sexual nature;

recommending to the Board standards and guidelines for the conduct of registrants and their patients.

This Committee hasdeveloped a pamphlet for registrants and a pamphlet for members of the public. Both documents
are currently under review by the B oard and Inquiry and Quality Assurance Committees.

Respectfully submitted,

Robert L. Colby, Chair
Patient Relations Committee 2003

REGISTRATION COMMITTEE REPORT

| am pleased to report onfour major areasof Registration Committee discussion and decision-making from 2003. The
four major areasare: extraordinary application/registration issues; general issuesrelated to application for registration,
issueshaving to do with title and representation of credentials, and regigration renewal issues. Thisreview isintended
to provideregistrants with a sense of the many substantive and procedural issues which were thefocus of the Regigration
Committee over the 2003 year.

1. Extraordinary application/registration issues
Registration Exemptions

It is noted that the exemptionsin placein B.C. with regard to title appear to be among thebroadest in the country. Upon
approval of the College’s bylaws, the College initiated a series of discussions with various groups for whom eligibility
for registration with the College had been opened by means of the two dassesof registration now possible. While there
has been no formal confirmation of this, the College of Psychologists has under stood through our communication with
the Office of Professional Regulation under the Ministry of Health Planning that the government intends to continue to
implement the recommendations of the Health Professions Council, one of which was tha the exemptions would be
lifted. Discussions initiated by the College remain ongoing with various groups, and with individuals currently
practicing psychology under the existing exemptions. As part of this process, the College of Psychologists initiated
contact with the BC Association of School Psychologists and other groups to discuss issues arising from the new class
of registration as well as the possibility of the government removing existing exemptions.
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The standards adopted by the Registration Committee are consistentwith the naional standards as reflected in the M utual
Recognition Agreement in Psychology (MRA) as well as with standards adopted by the Canadian Psychological
Association, the Association of State and Provincial Psychology Boards (representing 62 psychology jurisdictionsin
North A merica), and those in place in most individual Canadian psychology jurisdictions.

W e anticipate that the College will be involved in ongoing discussons with government along with the various groups
whose members may be directly affected by removal of the exem ptions.

The Extraordinary Application Period

Two major events led to the committee’s decision to implement an “extraordinary application period”. The firstisthe
implementation of the new bylaws, driven by the provisions of the MRA and the availability of registration for both
doctoral and master’slevel applicants. The second results from the recommendation of the Health Professions C ouncil
that existing exemptions as per the Psychologists Regulation under the Health Professions Act be lifted. Ongoing
discussionswith government continueto support theview the government doesintend to implement all recommendations
of the Health Professions Council. [Copies of these reports are available on the College website under thelinkssection
or at www.healthplanning.gov.bc.ca/leg/hpc/review/index.html].

During 2003 we met with representatives of the B.C. Association of School Psychologists(BCASP), the BC branch of
the Canadian Counselling Association, the BC Association of Clinical Counselors,and other groups of individuals such
asagroup of university faculty to discuss the implications of thisrecommendation. We also initiated and participated
in meetingsin Victoriawith Alan Moyes (Executive Director, Ministry of Health Planning) and representativesfrom the
Ministry of Education regarding school psychology practitioners. These meetings indicated general support for the
mechanismsthat wehave established for the extraordinary period. Both ministries hope that asimilar procedure could
be used when and if the exemptions are lifted.

The extraordinary period wasfrom January 1 to May 1, 2003. Over 100 individualstook advantage of this extraordinary
period, representing school psychology, corrections, counselling and other areas of psychology. Theregistrationcriteria
were not changed; rather, the accommodations provided an extension of time within which registration criteria would
need to be met (such as completion of the EPPP exam and the internship), and recognition of work experience in
psychology. Individual saccepted for registration under these provisons will be placed on the Limited Register until all
registration requirements have been met. Further, someindividualswill have more ongoing restrictions on their license
to practice.

The Committeeestablished general polides, proceduresand criteriafor the extraordinaryperiod. The guiding principles
were as follows:

commitment to regulate psychology practitioners
criteria and processes to establish minimal entrance criteria for independent practice in psychology
mechanisms for accountability and support when upgrading to entrance criteria

Itisanticipated that the mechanisms used during the extraordinary period would apply to other psychology practitioners
working in the school system who meet the basic eligibility criteria established by the Registration Committeeif the
exemptions are lifted.

This process is not without controversy, and there is much misinformation in the community about the interest of the
College in extending a welcome to master' s level practitioners who meet criteria, and in offering the accommodations
of the extraordinary period. Much effort was placedin devel oping fact sheets and other information documentsto ensure
that accurate information was available. See for example, the fact sheet and FAQ’s on the College website.
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The work involved in the initial review of the applications under the extraordinary period was extensive. Four criteria
were used to review extraordinary applications for degree acceptability:

Degree granted by a recognized/regionally accredited institution.
Degree granted from a psychology department.

Degree granted in psychology.

Degree psychological in nature.

N =

Much future work will berequired, including devd opment of supervision protocols and ways in which the College can
evaluate and facilitate relevant supervised experience for these extraordinary applicants.

Oral Exam for Extraordinary Applicants

It was decided that the oral exam for extraordinary applicants will cond st of two parts asfollows Part A will focus on
awareness of competence areas, limits of competence, and related ethical decision-making for the purpose of assisting
in determining limitations on scope of practice prior to placement on the Limited Register. Part B will be similar to the
current oral exam, and will be undertaken after all other requirements have been fulfilled.

Mandatory Orientation

The Registration Committee decided to require all extraordinary applicants to participate in amandatory orientation
about the functioning of the College and the responsibilities of a College registrant. Four such workshops were held
during 2003 for applicants for regigration under theextraordinary provisions. It may bethat this orientation will become
mandatory for all applicants.

2. Application for Registration Issues
Psychological Associates and the MRA

The MRA states that after July 1, 2003, all applicants will be assessed on the core competencies. Psychological
Associateswho were licensed in their home jurisdiction after that time are eligible for mobility. The MRA does not
providefor automatic eligibility of reciprocal applicants who were licensed as psychological associates prior toJuly 1,
2003. The Committee agreed that these applicationswould bereviewed on a case-by-case basisto determineif they meet
the foundational and core competencies.

Degree Authorization Act

The Registration Committee formed atask forceto deal withissuesrelated to thegovernment' s enactment of theDegree
Authorization Act (DAA). The task forceconsisted of Drs. McDonald, Bradley, Washburn and Wilkie. The DAA was
passedin 2002. T hislegislation allow sfor advanced education, including graduate training, to be offered by institutions
other than chartered universities. Its stated goal isto improve access to higher education. The Registration Committee
had a number of concerns. The Act was non-specific on a number of aspects. For example, the Act authorized the
establishment of aDegree Quality Assurance Board (DQA B) that will carry much of the policy and procedural decision-
making, and be respongble for the bal ance of access (student benefits) with quality control (public benefit). As much
of theimplementati on of theAct will be determined in committee rather than through legisl ation, there was concern about
the process bywhich the new |l egislation would beimplemented, and potential forthe comp osition of the D QAB to highly
influencewhat policies and systems aredeveloped. The most pressing concern was that there would be aloosening of
the standards for graduate-level training in psychology. There could be adiversity of institutions offering master’s and
doctorate training: public university colleges; U S-based private schools (often for-profit); locally-based private schools
(profit and non-profit). Theissue of distance education was an additional concern asit is associated both with access
and quality control issues.
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The Task Forcemet with Jim Soles, Assistant Deputy Minister in May, 2003 to better understand the government’sview
of the importance of consultation with health professions regarding the implementation of the D AA and therole of the
health professions onthe DQAB. Thiswas asuccessul meeting in which Mr. Soleswas receptive to our concerns about
quality issuesand indicated that the government was willing to include health professions in relevant discussions. The
College received draft documents from the Ministry in September, 2003 regarding the proposed degree quality
assessment process under the DAA and invited feedback. Based on our review of thedocument, we made a submission
that drew the M inistry’s attention to a number of steps in the review process that appeared unclear. Overall, we were
pleased that the Ministry and the Degree Quality Assessment Board wanted to collaborate with regulatory bodies to
ensure high educational and professional sandardsin BC.

The College received a second communication from the Ministry requesting feedback on draft criteriafor the use of the
word ‘university’ by private and out-of-province public post-secondary institutions. We responded with comments and
questions related to this as well.

Next steps include developing a protocol for providing feedback on new degrees/institutions being reviewed by the
DQAB and to keep our eye on the website for applications coming through the system. The turnaround time for
submissions was typically very short. This put tremendous pressure on staff and the committee to produce a thorough
and thoughtful submission together in each instance. M uch appreciation to staff and task force members for their
excellent work. Itisunclear how much of a concern thiswill be to the College in coming years, but it seems prudent to
continue to be informed and involved.

Assessment of core competencies

The process for assessing core competencies was confirmed. T he Registration Committee will continue to assess all
applicants on the core competencies and reaffirmed its expectation that the applicant will have achieved the core
competencies prior to application.

Year of post-degree supervision

The committee endorsed theintroductionof a post-degree year of supervised experience for all applicants. The earliest
date for implementation is 2006.

Coursework requirements
Three principles were confirmed with regard to coursework requirements:

the College’s registration criteria ae to be consgstent with those established by the Canadian Psychologicd
Association;

the scope of practice for psychological associatesand psychologists is identical; and

applicants graduating from CPA/APA accredited programs are considered to have met the registration coursework
criteria.

The Committee reaffirmed current coursework requirements; however, it was recognized that applicants can argue
equivalence regarding senior under graduate courses for required courses in foundational knowledge in psychology,
bringing theregistration criteriainlinewith CPA accreditation standards. During the 2003 year it was decided to amend
the registration criteria coursework requirements to include two professonal practice courses, one in intervention and
one in assessment. This change ensures the registration criteria are consistent with our obligations to assess the core
competencies.
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Criminal Record Review

The committee reviewed the Criminal Record Review Act and decided that additional information may be required for
new applicants and supported a bylaw change in this regard.

Written Jurisprudence Examination

Scores on the Written Jurisprudence Exam are being closely tracked. Most applicants pass on the firstattempt. It was
decided to clarify the wording of some items of the exam.

3. Title Issues

Names of Incorporated Companies

Although the College has decided at this point not to take on the additional responsibility of regulating incorporated
companies, we do receive frequent requests to give approval to company names, a step that is required in order to
incorporate.

The Registration Committee adopted the following policy with regard to namesof incorporated companies: Thename
of the Corporation must meet the requirements set out in the College of Psychologigs Code of Conduct, the Company
Act and the Health Professions Act. In addition, the Corporation must not have a number name, the corporae name
must include the words "Professional Corporation” or "Société professionnelle”, the corporate name must include the
surname of one or more Shareholders of the Corporation as the surname is set out in the College register, the corporate
name may also include the Shareholder's given name, one or more of the Shareholder's initials or acombination of his
or her given name and initials the corporate name must indicate the health profession (Psychology) practised by the
Shareholders; the corporate name must not include any information other than that permitted or required, and the
corporate name must not violate the provisions of any other Act.

In the case of company names for unincorporated companies, the Code of Conduct standardsregarding advertising must
be followed, in particular section 10: Advertising and other public statements.

Retention of Title

A policy was developed with regard to registrants whose registration has been suspended or cancelled, for aperiod of
six months or less as the result of a decision of the Board, Registration or Inquiry Committee. These individuals will
retain the title (i.e. psychologist or psychological associate) in effect at the time of their suspension or cancellation. If
the suspension or cancellation has been for longer than six months, the individual will be required to make a new
application for registration. T hisisan important condderation, especially for registrants who may havebeen accepted
for registration during agrandfathering period. For example, if apsychol ogistwho holdsa master’ s degree does not pay
their renewal feesand is removed from the Register, he or she will need to reapply asa new applicant (psychological
associate) if off the register for more than six months.

Yellow Pages/Super Pages Advertising
The Code of Conduct section 10.6 requir es that registrantsinclude their registration number in all advertisements. This
includestelephone book listings. This requirement emerged from the refusal on the part of the Super Pages to provide

any screening of individual s requesting alisting under “ Psychologists’ in theyellow pages. Identification of registrants
of the College by registraion number isboth a protection of public and protection of title issue.
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4. Registration Renewal Issues

Registration Renewal

| am pleased to report that the renewal process was much improved this year over the renewal process for the 2002 year.
Appreciation to registrants for understanding the need for one firm deadline for payment of full fees and for taking the
responsibility to ensure that all required information is provided on the renewal form. Some confusion remains with
regard to eligibility for the different categoriesof registration. The committee isfirm that if aregistrant isworking, he
or she cannot choose to be on the Limited Register by virtueof the specific nature of his or her employment. Placement
on the Limited Regiger by way of signing Declaration B on the registration renewal form is exclusively for registrants
who are temporarily not working [practising] for reason of medical, parental or maternity leave, sabbatical, or are
registered in another psychology jurisdiction (“Out of Province”).

Reinstatement issues

The committee adopted the following policy: former regisrantswho have been off the register for six months orless may
request reinstatement; former registrants who have been off the register for alonger period would need to reapply.

Area of Practice

The College has on file the area of practise for all registrants and it is clearly indicated for all new applicants The
Registration Committee agreed that the area of practice will remain in the renewal form. The Committee discussed the
issue of registrants changing their area of practice at renewal, and reciprocal applicants changing their areaof practice
from that of their home juridiction at application. The Registration Committee decided that registrants, starting at
renewal 2005, and reciprocal applicants, beginning on form revision completion, would be required to provide an
explanation of a change in area of practise. Further policies on this issue will ensue.

Processing Fee

Bylaw 50(3) requires that registrants inform the College in writing (regular mail or fax), clearly indicating a change in
address or any other information on the Register. Due to the volume of mail handled by the College, and the cost and
timeinvolved in dealing with returned mail and making changes to this information, a $100 processing fee will be
assessed to registrants who do not ad here to this bylaw.

It was a pleasure to work with the Registrar and her staff over the past year and my gratitude is also extended to the
hardworking, insightful and dedicated members of the committee who so generously gave of their time, energy and
expertise.

Respectfully submitted,

Michael F. Elterman,
Chair
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FINANCE COMMITTEE REPORT

Expenditures for the 2003 year were within budgeted expectations. Revenues exceeded the budgeted amounts due to
the unplanned revenues received from applications under the extraordinary provisions egablished by the Registration
Committee. This additional revenue was considered as part of 2004 budget planning. Feeswere increased by $100.00
to help provide financial stability in light of uncertainty in the number of registrants and retirement, and staffing needs
in response to increasng workload. Audited Financial statements for the 2003 year from Raber Mattuck are appended
at the end of this A nnual Report.

Table 1: Expenses as Percent of Total Expenses

Y ear Wages and Benefits Statutory Expenses % of T otal % Increase from
Expenses Previous Y ear
Amount % Amount % Amount % %
1996 219,693 39 171,528 31 558,824 70 N/A
1997 262,099 38 276,641 40 687,688 78 23
1998 280,683 37 212,330 28 758,499 65 10.3
1999 225,278 24 269,623 28 954,682 52 25.9
2000 396,422 40 242,725 25 978,860 65 25
2001 380,312 35 284,161 27 1,071,386 62 9.5
2002 423,012 38 278,125 25 1,106,904 63 3.3
2003 469,062 41 301,244 26 1,146,128 67 3.5

Figure 1: Wages and Benefits/Statutory Expenses as Percent of Total Expenses
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REGISTRAR’S REPORT

| am pleased to provide areport on the activities of the College for the year 2003. Thisreport isdivided into four main
sections:

I.  Thefirst section offers abrief summary of the scope and variety of activities of the College in meeting its mandate
of regulating psychology in the public interest under the Health Professions Act.

II.  Thesecond section provides an in depth description of activitiesin the area of registration.

1. Thethird section provides a descriptive and statistical analysis of complaint and other investigative matters.

IV. Thefourth sectionsummarizes adminigrative activities related to external relationshipsand our obligations under
the Ombudsman and Freedom of Information and Protection of Privacy Acts.

I. SCOPE OF COLLEGE ACTIVITIES

The mandate of the College of Psychologists of British Columbiaisto regulate the profession of psychology in the public
interest. In fulfilling this mandate, the Board has established a set of objectives which include the following:

the establishment, mai ntenance and administration of requirements for registration and continuing registraion
as a psychology practitioner in British Columbia consistent with national and international standards (both
substantive and procedural) for professional regulation in psychology;

the efficient and timely management of complaints;

the establishment and maintenance of regular and effective communication with registrants about regulatory
issues affecting them;

to enhance the profile, standing and credibility of the College with government;

the devel opment and maintenanc e of an effective system for document control, management, filingand storage,
and the assurance of data integrity, security, control and management.

The main activities which comprise the efforts to reach these objectives are described in the chart which follows. This
list isintended to be descriptive and informative, not exhaustive.
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Table 2: Scope of College Activities

REGISTRATIONMATTER S

Main Activity Area

Subactivities

Description

1. Applications a) Application Queries responding to queries regarding registration criteria
processing payment for application package
determination of eligibility for application categories [reciprocal, regular, temporary,
extraordinary]
b) Review of Applicaion review of application files for completeness, follow up on references, previous license to
Files practice, crimind record check
i. Completeness review of application for credentials and consistency, follow up on questionsregarding
ii. Credentials and consistency between traning and credentials and intended area of practice
Consistency processing application fees
iii. Evaluation of Core correspondence, review of submissions, and decision-making with regard to issues
Competencies as per arising from file review, criminal record check and references
the Mutual review of files, references, for evaluation on the core competendies asper MRA
Recognition
Agreement (MRA)
¢) Administration, Scoring, EPPP, oral examination, written jurisprudence examination for regular applicants
Communication of written jurisprudence examination for reciprocal applicants
Results for Required EPPP, written jurigprudence examination, oral examination part A and part B for
Examinations extraordinary applicants
administration, scheduling, scoring and communication of results
rescheduling of examinations for individuals who don’t pass
correspondence, review of submissionsand decision-making for applicants for whom
failure or placement on the Limited Register is recommended
processing examination fees
d) Placement on the arranging supervision for limited regigrantsincluding training of supervisors, obtaning

Register or Limited
Register

supervision agreem ents

monitoring and support for ongoing supervison, tracking of supervis onreports, terms
and conditions

processing supervision fees, registration fees, issuance of certificates, confirmation of
insurance coverage




REGISTRATIONMATTER S((Continued)

i n Activity Arda Subactivities Descri ption
2.  Registrant a) Queries responding to queries regarding registration status, confirmation of registraion for
Activities insurance companies and other third party payers
b) Renewals processing registration renewals

review of renewal information and follow up on incomplete information
query/follow up of information asrequired
entering and tracking changes to register information

c) Registrant Services compilation and printing of directory

compilation and printing of chronicles, annual report, mailouts

Registration Committee activities

development of proposals for committee consideration, e.g., criteria for coursework
requirements

implementation of committee decisions and policies

processing address changes

processing registration status changes

provision of verification of status documents to third parties by registrant request
annual report to registrants

preparation for information meetingsand AGM

administration of continuing competency program

d) Committee and Board development of proposals for committee and/or Board consideration
Activities implementation of policy decisions by committees or Board

implementation of directions from com mittees or the Board

coordination of agenda preparation and distribution to committees

development of proposals for consideration by Board and committees

training of committee members

recruitment and training of public members

e) Policy Development ongoing policy development and review of registration requirements for compliance with
MRA and consistency with CPA, APA and other psychology regulaory and credentialling
bodies

ongoing policy development and implementation procedures for review and consideration
of Registration Committee, e.g., supervision requirements for supervised work experience
liaison/monitoring of interface with government, new |egislation




NV EST

1 G AT 1

VE MATTERS

Main Activity Area

Subactivities

Description

1. Applicants a) Investigation of fitnessto investigation of title issue violations under HPA and regulations under the Act.
practice issuesfor follow up and tracking of inappropriate use of title or practice of psychology
applicants investigation of mattersrelated to fitness to practice for applicants

2.  Registrants b) Complaints about ensuring principlesof hearing and notice

registrants

i) correspondence with
complainantsand
respond ents

i) tracking and monitoring
of all actions on
complaints

iii) inspections under S. 28
of the HPA

iv) without prejudice
meetings

V) preparation for
extraordinary hearings,
hearings

vi) tracking of limitations
and conditions

vii) coordinating with Inquiry
Committee members

viii) ongoing liaison with
College counsel

notification and updates, request for clinical records
letters under sections 33(4) and 33(5) of the Act.
drafting, delivering and tracking letters of undertaking
decision reports

logging all correspondence and clinical records
document tracking

appointment of inspector
inspection, collection and copying of files
logging, tracking and review of files

arrangements and agenda for without prejudice meetings
negotiating settlements and agreements

preparation for disclosure

preparation of hearing materials

publication of suspensions
ongoing liaison with supervisors

ensuring complaint files are up to date and available for review

ensuring delivery and receipt of complaint correspondence
coordinating committee member file review

communication with committee members on correspondence

communicating and tracking instructions to counsel
planning and conaultation




EXTERNALRELAT

ONGSHI P S

Main Activity Area

Subactivities

Description

1. External a) Other psychology meetings throughout the year
Relationships regulatory bodies implementation and clarification of Mutual Recognition Agreement
i) Canadian regulators meetings at Council of Provincial Associations of Psychologists - twice ayear
ii) North American ASPPB - twice ayear
iii) International once every 3-5 years
b)  Other psychology liaison with BCPA
organizations implementation of |etter of understanding
coordinating communication
c) Other regulatory bodies Executive Directors and Registrars
(monthly m eetings) Health Regulaory Organizaions
d) Government
i) Office of Professional liaison with office of professional regulation regarding bylaw development and approval
Regulation review and regponse to submissions from other regulaed professions
ii)  Office of the Freedom of
Information and receipt and tracking of all requests for information under FOI PPA
Protection of Privacy responding to all requests within time frame and making decisions on severing and
Commissioner withholding documents
decision-making with regard to appeals to Inquiry and seeking appropriate legal
consultation
iii) Ombudsman’s Office
timely responses to inquiriesfrom the office of the Ombudsman.
iv) Board Allocation and

Resources Office

liaison and corregpondence with regard to public appointees




I1. REGISTRATION/APPLICATION MATTERS

This section reviews activities at the College to do with the Register of the College, application for registration, and
registrant matter s in the following nine sections: 1. the College Register 2003, 2. summary of application activity,

3. status of application files, 4. area of practice, 5. examinations, 6. extraordinary applicants 7. time from application
to registration, 8. registrant status issues and 9. correspondence.

1. The College Register 2003
Asshownin Table 3 below, there was a small decrease in the number of registrants for the College. With the current

demographic profile of registrants, it is anticipated that an increasing number of registrants will be retiring over the
next 5-10 years.

Table 3: The College Register 2003 as at Dec. 31, 2003

Category 2001 2002 2003
Full Register 873 863 889
Limited Register- Inquiry Committee 15 14
Limited Register- Inquiry Com.-Non-Practicing 1 1
Limited Register - Out-of-Province 57 58 43
Limited Register - Non-Practicing 51 61 17
Limited Register- Retired 19 17 15
Limited Register- Registration Committee 1 2
Limited Register- Temporary 1 2
Limited Register-Pending as at Dec. 31,2003 1
Totals 1000 1017 984

* numbers are amend ed/corrected from 2002 annual report.

2. Summary of Application Activity

Table 4 provides asummary of the number of applications processed during 2003 along with comparison datafor the
previous two years. Two major differences from previous years should be noted. Frst, because of the decision to
providean extraordinary registration period (described above in both Chair and Registration Committee reports), the
officewas processing adramatic increase in the number of applications during 2003. Second, asindicated inthetable,
2003 was the first year that individuals who goplied under the provisions of the Mutual Recognition Agreement
completed the registration process. A total of 4 reciprocal applicants completed the regigration process in 2003.
Fifteen (15) regular applicants completed the registration process, for a total of 19 new registrants in 2003. This
number is anticipated to be significantly higher in 2004.
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Table 4: Application Activity Summary

Activity 2001 2002 2003

Regular  Temporary Reciprocal  Extraordinary Unclassified Total
Application packages | 84 84 221
reguested
# of applications 26 53 41 14 106 2 163
received
Appl. for temporary 3 0 2 2
registration
# of applications 1 0 0
withdrawn
# of applications 2 0 9 9
refused
# of applicants 35 19 15 4 19
registered
# of application files 82 83 85 28 110 2 225*
open

* The total of 225 is the total number of application files which were processed during the 2003 year.

3. Status of Application Files

The table below (Table 5) shows the status of the225 application files as at December 31, 2003. The file indicated
as“suspended” in the table reflects adecision of the Regi stration Committee to place an application on hold as matters
related to a positive criminal record check were investigated. The large numbers of application files created an
unprecedented volumeof correspondence, document tracking and related work for the College saff. Asat December
31, 2003 a total of 82 files were at initid stages of review for completeness and submisson of all required
documentation. A further 65 fileswere under credential and consistencyreview. Thisreview isacaeful examination
of formal academic training, supervised and work experience in relation to declared areas of intended professional
activity, review of references and follow up on any issues emerging from the review.
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Table 5: Application Status as at December 31, 2003

Regular  Reciprocal Extraordinary Unclassified Total
Initial review, data entry, 13 9 60 82
completeness check
Under review for credentials and 22 3 40 65
consistency
EPPP 13 n/a 13
Written Jurisprudence Exam 4 12 16
Oral Examination 10 n/a 10
Refused/N ot eligible 1 9 2 12
Suspended 1 1
Registered 15 4 19
Expired/Withdrawn 7 7
Total 85 28 110 225

4. Area of Practice
An applicant isrequired to indicate one area of practicein psychology on theapplicationform. Thisareais expected

to be the broad area of practice which best describestheindividual’ straining and competence. Table 6 below depicts
the areaof practice indicated by the applicants in 2003.

Table 6: Area of Practice 2003

Area of Practice Regular Recipr ocal Extraordinary Unclassified Total
Clinical Psychology 52 17 25 84
Counselling Psychology 23 4 47 74
Clinical Neuropsychology 6 2 8
School Psychology 3 2 31 36
Health 1 1
Rehabilitation 1 1 2
Research/Academic 1 1
Forensic/Corrections 2 15 17
Total 85 28 110 2 225
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5. Examinations

There are three examinations for regular applicants: the EPPP, the oral exam (OE) and the written jurisprudence
examination (WJE). Reciprocal registrants are only required to complete the WJE. Table 7 below summarizes
examination results for 2003. No extraordinary applicants reached the stage in the application process to be eligible
for any of their required examinations which include EPPP (or the National Association of School Psychologists
(NASP) examination for individuals self-selecting permanent placement on the Limited Register in school
psychology), the oral exam (which has been dividedinto two partsfor these applicants) and the WJE.

Table 7: Examination results

2001 2002 2003
Number of applicants who wrote EPPP 48 9 16
Number of Oral examinations 44 13 15
Number of WJE examinations 0 21 19

The EPPP exam was taken 16 times in 2003 with five failures. Of the three people who retook the EPPP, two passed
on the second attempt.

For oral examinations, 15 examinationstook place in 2003, one of which was a second atempt. For the 14 first time
examinees, 12 passed all eight areas, onefailed two areas and one failed 5 out of the 8 content areas. The individual
who failed intwo areas retook the exam and passed all 8 areas on the second attempt. Theindividual who failed infive
of the eight areas is planning to retake the examination.

The WJE examination was adminigered 19 timesin 2003 (16 applicants with threeindividuals taking the exam twice
during the year), 11 regular and 5 reciprocal applicants. Six applicants failed theon thefirst attempt in 2003. Three
of these retook the exam in 2003 and two of the three passed on the second attempt. While all failures are
communicated to the applicants, passing the exam is a requirement only for applicants who applied for registration
after uly 1, 2001.

We reviewed the W JE exam item by item and made some wording changes to increase clarity.

6. The Extraordinary Applicants

Extraordinary applicants compleed a mandatory orientation workshop during 2003. The orientation workshop
included sessions on the following:

introduction to professional regulation, including a history of regulation of psychology in B.C., a review of the
Mutual Recognition Agreement (MRA) and discussion of national standards, the Health Professions Act;
registrant responsibilities and relationship to the College;

preventive practice including an area-by-areareview of the Code of Conduct, common complaint areas, and
review of common legal issues and

ethical decision-making.

The 110 extraordinary applicants aretypically individuals who have worked in the field of psychology under current
exemptions and most have many years of experience. One of the eligibility criteria established by the Registration
Committee was that applicants must have been members in good standing of another regulatory or quasi-regul atory
body. The table below (Table 8) depicts the organizational affiliation of these applicants.
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Table 8: Organizations for extraordinary applicants

American Association of Marriage and Family Therapists(AAMFT) 4
British Columbia Association of School Psychol ogists (BCA SP) 32
Canadian Association of Rehabilitation Professionals(CARP) 1
Canadian Counsdling Assodation (CCA) 4
College of Teachers 2
Correctional Services of Canada 25
Equivalent* 2
Foreign License 2
National Association of School Psychol ogists (NA SP) 1
B.C. Asxciation of Clinical Counsellors (BCACC) 28
Registered Nurses 2
Board of Registration for Social Work 1
UBC Faculty* 6

* Two individuals, while not members of any specific organization, and the faculty members were determined to have
had work experiences of sufficient structure to be equivalent to membership in a quasi-regulatory body.

7. Time from application to registration

Of the 15 regular applicants one file is not included in the table bdow (Table 9) as the application was put on hold
for an extended period by the applicant. Of the remaining 14 regular applicants who completed registration in 2003,

it took an average of 13 months from application to date of registration with a range of 11-22 months.

For reciprocal applicants completing the application process in 2003, it took an average of 9 months to become
registered, with an average of 6-13 months. This period isexpected to be shorter in the coming year.

Table 9: Length of time in months from application to registration

2002 2003
Regular Reciprocal Regular
M ean Range M ean Range M ean Range
Average # of months from 9 mo. 6-16 9 6-13 13 11-22
application to registration (n=16) (n=4) (n=14)
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8. Registrant Status Issues

A significant amount of activity occurs with regard to movement between registration categories and individual’s
moving on and off the register during the course of the year. Policies and procedures are being developed and refined
inthis area.

9. Correspondence with Applicants and Registrants

The large number of applications had serious implicationsfor work load in 2003. One of the clearest indications of
thisisin terms of the amount of correspondence to applicants and registrants, asindicated in Table 10 below.

Table 10: Correspondence with Applicants and Registrants

2001 2002 2003

Correspondence (Number of letters to applicants 500 2500 5658* *
and registrants on registration matters)

**|t should be noted that this number includes some mailouts to groups (i.e. letters to all extraordinary or regular
applicants) but not Chronicles, renewd certificates reminder pogcardswhichwould add another 5000-6000 items
of correspondence.

111. COMPLAINT AND INVESTIGATIVE MATTERS

This section will review nine areas of complaint tracking, followed by a summary of investigation of title issue
violations and the Psychologists Regulation:

Complaintfile gatusas at December 31, 2003.

Descriptive complaint summary

Length of time from receipt to file closure

Closing reasons for closed complaints

Summary of com ponents of the investigative process

L etters of undertaking

Complaint history and number of registrants with complaints
Complaint correspondence

Investigation of title issueviolations and the Psychologists Regulation

©ONOOMWOWNPE

1. Complaintfile status as at December 31, 2003

The College continuesits effortsto document and describe the complaint process to registrants and the public. Since
the College of Psychologists came under the Health Professions Act, the College has processed a total of 327
complaints, including the 97 “backlog” complaints that were open on January 1, 2000. Below is a summary of
complaint file status in 2003.
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File status is described for the following complaint groupings:

a. “backlog complaints” which are complaints open asat January 1, 2000.

b. complaints received in theyear 2000

c. complaints received in theyear 2001

d. complaints received in theyear 2002

e. complaintsreceived in theyear 2003

f. all complaints processed by the College under the Health Professions Act (i.e. after January 1, 2000).

a. “Backlog” Complaint files (n=97)

As of December 2002, the College had resolved 90 of the 97 files which were unresolved as of January 2000. The
same 7 files open in December 2002 remained open on December 31, 2003. These 7 files belong to one respondent,
aformer regigrant. The reppondent has obtained new legal counsel and aletter of undertaking was being negotiaed,
as at December 31, 2003.

b. Files received in 2000 (n =63)

Of the 63 complaints received in the year 2000, all have been closed except for a total of six
files which are in negotiation for a letter of undertaking.

Table 11 : Complaint File Status as at December 31, 2003

“Backlog” 2000 2001 2002 2003 All Complaints
Status
# % # % # % # % # % # %
Awaiting Review 9 17 9 3
Active Review 1 2 9 17 10 3
Citation 6 10 2 4 8 2
Clinical File 8 15 8 2
Request/Recei pt
33(4) 2 4 2 1
33(5) 4 7 8 15 12 4
HPA Section 28 1 2 1 5
Inspections
Without Prejudice 1 2 1 5
Meeting
L etter of 7 7 6 10 3 5 2 4 2 4 20 6
Undertaking
Total # open files 7 7 6 10 9 15 9 17 40 75 71 22
Total # closed 90 93 57 90 51 85 45 83 13 25 256 78
TOTAL 97 100 63 100 | 60 100 54 100 53 100 327 100
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c. Files received in 2001 (n = 60)

Of the 60 complaints received in 2001, the Inquiry Committee has moved to citation for a
discipline commi ittee hearing on six files, and three files are under negotiation for a letter of
undertaking. All the remaining files are closed, having been dismissed or resolved.

d. Files received in 2002 (n = 54)

For the 54 complaints received in 2002, 1 file remains under active review, a citation has been issued for 2 files, a
33(5) letter (aletter under section 33(5) of the Health Professions Act that requests the respondent to provide the
Inquiry Committeewith any information itwants the committee to consider, along with providing the respondent with
all of the documents in the complaintfile) had been issued on another 4 files, and two files were in negotiation for a
letter of undertaking as at December 31, 2003.

e. Files received in 2003 (n = 53)

There were 53 complaints received in2003. Asshownin T able 11, 25% of these 53 complaints were closed by the
end of the year. The remainder of complaints are spread out throughout the other file status categories. Thefilesin
the “awaiting review” category w ere received towards the end of the year and had not yet been assigned for in-depth
review by D ecember 31, 2003.

f. All files processed by the College under the Health Professions Act (n=327)

Assummarized in Table 11, atotal of 327 files had been processed by the College by December 31, 2003 under the
Health Professions Act. Of these, 78% were closed as at December 31, 2003 (n=256). There were 71 openfileson
that date at various stages of the complaint process.

2. Descriptive Complaint Summary

The descriptive variables which have been tracked on all complaints received post-January 1, 2000 are: primary
allegation made by the complai nant, complaint context, area of practice, complainant type, and length of timeto close
files.

a. Primary Allegation

For complaintsreceived in 2003, asmaller percentage appear in the assessment category than in previousyears(36%)
while thereis an increase in the percentage of primary complaint allegations related to competence (19%). The other
two main areasof primary allegations areprofessionalism/obligations and relationship with clients (17% each). T hese
numbers may represent a change in the content of complaint concerns. Alternatively they may be reflective of our
greater precision in describing primary allegations with the introduction of the Code of Conduct and our tracking of
allegations according to Code of Conduct categories. See Table 12.
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Table 12: Primary Allegations

Primary “Backlog” 2000 2001 2002 2003 All
Allegation complaints
# % # % # % # % # % # %

Advertising & 1 1 2 3.7 3 1
Public
Statements
Assessment 57 | 58.7 28 | 444 28 46.7 24 44.4 19 36 156 48
Competence 6 6.2 2 3.2 1 1.7 3 5.6 10 19 22 7
Confidentiality 8 8.2 2 3.2 3 5 5 9.3 2 4 20 6
Dual Roles 7 7.2 2 3.2 1 1.7 2 3.7 12 4
Fees/Statements 6 9.5 1 1.7 1 1.75 8 2.5
Impairment 1 17 1 .33
Informed 5 7.9 4 6.7 3 5.6 1 1.75 13 4
Consent
Record 1 1.75 1 .34
Maintenance
Professionalism/ 6 6.2 6 9.5 8 13.3 6 11.1 9 17 35 11
Obligations
Provision of 1 1.6 3 5 1 1.9 5 1
Services
Relationship w/ 9 10 10 7 9 17 45 14
Clients
Rep. of Services 1 1.75 1 .33
Violation of Law 2 2.1 1 1.6 1 1.9 4 1
Total 97 100 63 100 60 100 54 100 53 100 327 100

b. Complaint Context

As shown in Table 13, over 60% of all complaints receved by the College under the Health Professions Act were in
the assessment context, compared with 24% inintervention, 13% in variousother contexts and only 1% in consultation.
This distribution holds for complaints received in the 2003 year as well.
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Table 13: Complaint Context

“Backlog” 2000 2001 2002 2003 All
complaints
# % # % # % # % # % # %
Assessment 64 66 36 | 57.1 36 60 33 61.1 34 64 203 62
Consultation 1 1.6 3 5 4 1
Intervention 21 22 20 | 31.7 15 25 10 18.5 12 23 78 24
Other 12 12 6 9.5 6 10 11 20.4 7 13 42 13
Totals 97 100 63 | 100 60 100 54 100 53 100 327 100

c. Area of Practice

For complaints received since January 2000, we have been assigning a general practice category to describe the area
of practicein which thecomplaint occurred. These termsare descriptive only. Asthetableilludrates 45% of the 233
complaints werein the broad areaof clinical psychology,with an additional 28% in a subset of clinical psychology -
custody and access. See Table 14.

Table 14: Complaint - Area of Practice

2000 2001 2002 2003 All

Complaint Area complaints

of Practice # % # % # % # % # %
Clinical Psychology 27 43 25 42 28 52 22 42 102 44
Custody and Access 15 24 22 37 14 26 13 24 64 28
Counselling Psychology 2 3 8 13 2 4 4 8 16 7
Forensic/Correctional 12 19 2 3 5 9 5 9 24 10
Industrial/organizational 1 2 1 1
Neuropsychol ogy 3 5 1 2 2 4 6 3
Rehabilitation Psychol ogy 1 2 1 2 3 6 5 2
Research/Academic 2 4 2 1
School Psychology 1 2 1 2 4 4 6 3
N/A 2 3 2 4 4 2

Totals 63 100 60 100 54 100 53 100 230 100
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d. Complainant Type

Asshown inTable 15, 28% of complaintsreceived in the year 2003 came from third party situations, such as court-
ordered or WCB assessments. Ninecomplaints (17 %) camedirectly from clientsand 15% from client relatives. A total
of 15% of complaints were registrants lodging complaints regarding the conduct of another registrant. These
percentages are similar for complaints received in 2000, 2001 and 2002.

Table 15: Complainant Type

“Backlog” 2000 2001 2002 2003 All
Complaints
# % # % # % # % # % # %
Client - 3" Party 9 9 23 36 29 48 17 31 15 28 93 28
situation
Client - direct 69 71 17 28 10 17 8 15 9 17 113 35
Client relative 1 1 6 9 9 15 9 17 8 15 33 10
Colleague 13 13 13 21 9 15 6 11 8 15 49 15
Inquiry 2 2 2 3 2 3 4 7 6 11 16 5
Committee
Other 3 2 2 3 1 2 10 18 7 13 23 7
Totals 97 100 63 100 60 100 54 100 53 100 327 100

3. Length of Time to Close Files

The average of 15.5 months to close a file, as reported in the table below, is under the 18 month target which is
stipul ated as desirable in the case law for regulatory complaints. More importantly, thereis a clear trend over the past
few years towards less time to close files.

Length of timefrom receipt to closure is only 13 months when the years 2001, 2002 and 2003 are combined, as a

number of the files closed during the year 2000 were from the “backlog” files. Many of these complaints had been
unresolved for some time. See Figure 3.

Table 16: Time to Close Files

2000 2001 2002 2003 Total
Average length of timein 18.1 14.1 14.2 11.23 15.5
months to close file for
complaints closed during that N=70 N=78* n=62 n=44 n=254*
calendar year

* Two complaints from 1993 which were opened for adminigrative reasons and later closed are not included in this
computation.
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Figure 2: Length of Time to Close Complaints
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4. Closing reasons for complaints closed in 2003 and comparison with previous years

The tables and figures below confirm the pattern of complaint resolution reported for previous years and discussed in
various College publications. As in past years, the majority of complaints are dismissed because of insufficient
evidence, or not proceeded on (sometimes due to administrative or procedural reasons), or withdrawn. In past years
the proportion has typically been about 2/3 of closed complaints. For 2003 this proportion is closer to three-quarters
of closed complaints.

Of the remaining 12 files, 9 (21%) were resolved through the registrant agreeing to take certain steps to satify the
Inquiry Committee that identified concerns had been addressed. Of the three remaining complaints: one complaint
matter wasreferred to the Registration Committee to be addressed should the registrant ever reapply. Theregistranthad
closed her practice and left theprovince. Twofileswere closed because the registrant chose to resign from the practice
of psychology and is off the register.

College of Psychologists of British Columbia 2003 Annual Report 38



Table 17:

Closing Reasons

Closing Reasons Closed in Closed in Closed in Closed in Closed
2000 2001 2002 2003 01/00- 12/03
# % # % # % # % # %
Decision Not to Proceed 11 16 16 20 6 10 7 16 40 16
Withdrawn 5 7 2 3 2 3 1 2 10 4
Insufficient Evidence 28 40 41 51 31 50 24 55 124 48
Letter of Undertaking Signed 13 19 4 5 16 28 6 14 39 15
Resolved 10 14 14 18 2 3 3 7 29 11
Referred to Reg. Committee 1 1 3 4 1 2 5 2
Resigned 5 8 2 5 7 3
Registration Cancelled 2 3 2 1
Totals 70 100 80 | 100 62 100 | 44 | 100 | 256 100

Table 18 below collapses the categories of closing reasons to illustrate the proportion of files closed through the
different means of resolution of complaints, in addition to the proportion dismissed because of insufficient evidence
of an ethical violation or procedural reasons.

Table 18: Summary of Closing Reasons: Means of Complaint Resolution

Closing Reasons Files Closed Files Closed Files Closed FilesClosed  Closed between
in 2000 in 2001 in 2002 in 2003 01/00- 12/03
# % # % # % # % # %
Decision Not to Proceed 44 73 59 84 39 63 32 73 174 68
Withdrawn/ Insufficient
Evidence
Resolved/ 23 33 18 23 18 29 9 21 68 27
Letter of Undertaking
Referred to Registration 3 4 3 4 5 8 3 7 14 5
Committee/Resigned
from Practice of
Psychology
Registration Cancelled
Totals 70 100 80 100 62 100 44 100 256 100
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A review of the 256 complaint files which were closed between January 2000 and December 31, 2003 confirms the
pattern observed in previousyears. Two-thirds (174) of the 256 closed files were not proceeded on for reasons of
insufficient evidence, procedural issues or the complainant withdrawing the complaint and the Inquiry Committee
deciding that there were no public protection concerns warranting proceeding on the complaint on their own motion.
Of theremainingfiles, 27% were resolved withletters of undertaking,including 11% resolved without need for aformal
agreement. An example of the latter is when aregistrant has dready madechanges to their practice resulting from the
complaint investigation and documents such changesto thecommittee prior aspart of aresolutiondialogue. See Tables
17 and 18 and Figure 3.

Figure 3: Means of complaint resolution
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The figure above illustrates the very amall proportion of complaints in which the outcome involved resignation of
registration by the repondent. Of the roughly 1/3 of complaints not dismissed or otherwise not proceeded upon, the
vast majority are resolved through discusson of the issues and an agreement on the terms to resolve the matters of
concern.

Complaints have been processed under the current complaint tracking process since January 2000. The summary tables
and charts in this Annual Report provide details in terms of the substance of common complaints and the typical
consequences and means of resolution for complaints. This is useful information which may dleviate concerns of
registrants who receive acomplaint for the firsttime. Asthedatasuggests, whenever possible, complaints are resolved
through a formal or informal agreement betw een the registrant and the College. W here the Inquiry Committee has
significant concerns about protecting the public interest, it is sometimes necessary to proceed further.

To date, only 14 complaints which were not dismissed because of insufficient evidence or not proceeded upon for
procedural reasons have involved the resignation of aregistrant. For example, in two instances, accountingfor 7 files,
registrants decided to resign completely from the practice of psychology rather than agree to practice supervision or
other limitations on their license. In another instance, a registrant with two complaint filesagreed to cancellaion of
hisregistration for aperiod of at least fiveyears. A further fivefiles, related to two different registrants with one and
four complaints respectively, have been referred to the Registration Committee as neither respondentis currently on
theregister. Should these former registrants decide to reapply for regigration, the complaint matterswould need to be
addressed as part of the reapplication process. All other complaints have been resolved through agreement between
the registrant and the Inquiry Committee.
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5. Other Components of the Complaint Investigation Process

There are several other special components of the complaint investigation process described below, including without
prejudice meetings, extraordinary hearings, and citations and discipline hearings

a. Without Prejudice Meetings

Without prejudice meetings provide a unique opportunity for attempting to resolve complaint matters. The term
“without prejudice” is used to indicate that nothing that occurs in awithout prejudice meeting or correspondence may
be used in any other context. If aregistrant, for example, comes to such a meeting and acknowledged that he or she
“made a mistake”, this admission cannot be used by the College as a means of obtaining agreement on a letter of
undertaking or for any other purpose. During the year four without prejudice meetings were held with registrantsin
the attempt to informally resolve atotal of six complaints. Out of these complaints, three were later resolved on the
basis of these meetings.

One meeting was with regard to resolution of a complaint involving issues of informed consent, inadequate risk
assessment and history-taking; one was a difficult caseinvolving allegations of being a“hired gun”; one was with an
individual with alarge number of complaint files and the attempt was made by the Collegeto avoid a hearing; one was
to reachresolutionand understandingwith aregistrant who provided therapy to avery disturbed personality -disordered
client who had com plained about boundary violations. Of the four, three were successful in bringing mattersto closure.

b. Extraordinary Hearings

No extraordinary hearings were held in 2003. This preventive measure enables the Inquiry Committee to act swiftly
when issues arise of sufficient public protection concern that the Committee believes a restriction on practice may be
warranted. Thereisno testing of evidenceat an extraor dinary hearing - but adecision is made on whether the available
evidence supports action by the Inquiry Committee. A discipline hearingisthe equivalent of afull trial on all issues and
afinding of fact ismade at the end of the hearing.

c. Discipline Hearings & Citations
No discipline committee hearings were held in 2003. Thisis the fourth year in a row that matters for which a citation
had been isued or which were serious enough to warrant a citation for a hearing have been successfully resolved
without necessitating this costly legal step.
As of December 31, 2003, the Inquiry Committee had moved to issue a citation on 8 files (2 respondents with 7
complaints and 1 complaint, respectively). By December 31, 2003, one respondent signed an undertaking, avoiding
a costly hearing.
6. Letters of Undertaking
As at December 31, 2003 a total of 20 letters of undertaking were either in preparation, were under review by the
respondent or had been signed to resolve a complaint. Seven different letters of undertaking weresigned during the
year to resolv e atotal of seven complaints.
To follow is a summary of the issues addressed in this voluntary means of complaint resolution:

As ameans of addressing issues arising from criminal conviction rdated to physical assault, the registrant agreed

to complete six sessions of supervision to determine whether or not the issues that | ed to the conviction area matter
of public protection concern and fitness to practice.
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As a means of addressing concerns regarding a custody and access report, the registrant agreed to document all
efforts, successful and unsuccessful, to obtain relevant records and contact collaterals, and to document any
limitations on opinions or recommendations.

Toresolveacomplaintinwhichconcernscentred around making adiagnosiswithout having contact, to comply with
sections 3.14, 3.17, 11.26, 11.27, and 11.40 of the Code of Conduct.

Toresolve serious matters related to assertions of sexual abuse without cond ucting an assessment, and other issues
related to competence in conducting assessments, the regigrant agreed “to not provide any psychological services
of any kind including diagnosis, assessment, opinion, comment or therapy, to any person concerningissues related
to allegations of sexual abuse or to any person who has made allegations of sexual abuse or to any person against
whom such allegations have been made, or to someone who has been convicted of a sexual offense”. In the event
that the respondent wished theserestrictionsto belifted, other conditionswould apply includingaperiod of directed
learning, assessment of competence in this area and supervision of any cases in this area; and supervision for one
calendar year of all and any psychological services.

To avoid a hearing on allegationsof sexual misconduct, the registrant agreed to pay afine of $3,000.00, to provide
evidence of steps taken to prevent recurrence of misconduct, to undergo assessment of fitness to practice, three
month suspension and to have his practice supervised.

Two other complaint files belonging to one regigrant were formally closed during 2003, although the undertaking
had been underway for some time. The concerns addressed in the undertaking had to do with competence around
treatment of severe personality disorders and boundary issues.

Public I nterest versus Privacy Concerns

Many undertakings now include a clause which terminates the undertaking at the point at which the Inquiry
Committee is satisfied that the terms of the agreement have been met. The purpose of such agreements is
improvement in practice and resolution of concerns.

The Collegeisclear about our responsibility to provide information regarding public safety and the public interest.

When necessary and where there are restrictions on practice, such information is conveyed to the public inan
appropriate manner.

7. Complaint Correspondence Sum mary

As shown in Table 19, the complaint tracking process in 2003 generated almost 1,000 letters from the College to
complainants and registrants. This does not reflect the hoursrequired to receive and |og the hundreds of letters and
documents received on complaint matters.

The objective of keeping complainants and respondents informed about the status of complaints accounts for almost
half of all correspondence.
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Table 19: Complaint Correspondence

Type of Correspondence # of letters -2002 # of letters - 2003
Complaint Acknowledgment 54 44
Respondent Notification 54 44
Complaint Package Requests 86 81
Ongoing Complaint File Correspondence 430 411
Clinical File Request 41 1
Letters Written Under Section 33(5) of the Health 35 31

Professions Act

Without Prejudice Meeting Requests 14 20
Correspondence Regarding Letters of Undertaking 20 26
Decision Reports 27 31
Decision Report Correspondence a7 79
Appeal Correspondence 20 75
Miscellaneous Complaint Correspondence 40 51
Title Issue Correspondence 32 29
Supervision Agreements 5 6

Supervision Corregpondence 5 35
TOTAL 907 984

8. Complaints per Year and Number of Registrants with Com plaints

Asdiscussed in lag year's Annual Report, itisa common misconception is that the College receives complaintson
only a small number of practitioners. The tables and figures in this section identify the number of registrants about
whom complaints were received, when aregistrant was specified in the complaint. Some amendments and corrections
to the data reported here last year have been made for the purposes of this table.
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Table 20: # of Complaints per year from 1993 - 2003 and # Registrants with Complaints

Y ear # of Complaints Corrected (# with named registrant) # Registrants
1993 31 30 21
1994 26 26 22
1995 44 44 35
1996 38 38 30
1997 45 45 39
1998 47 47 32
1999 55 53 37
2000 64 64 48
2001 60 59 42
2002 54 54 38
2003 53 53 42
Total 517 513 208*

* this figure is not a column total, as some registrants appear in multiple years.

It was decided to only include information from 1993 forward asit was on January 1, 1993 that the College began the
soleresponsibility of regulating the profession. There are someslight differencesfrom the numbers previouslyreported
because of this, in addition to theinclusion of datafor 2003. The corrected numbersinthe table above show the actual
number of complaints with a specific registrant named as the respondent. The corrected numbers show four fewer
complaints: two complaints had to do with an applicant, and two complaints did not hav e a respondent.

Figure 4: Complaints by Year and Number of Registrants with Com plaints
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Table 21: Number of Complaints Per Registrant

# of Complaints # of Current Registrants # of Former Registrants  # of Total Registrants

1 112 10 122
2 32 6 38
3 10 1 11
4 11 2 13
5 7 1 8
6 4 4
7 3 3
8 1 1
10 3 3
11 2 2
12 1 1
14 1 1
20 1 1
39 1 1

Total 188 21 209

Asshownin Table 21, 209 registrants (all but 21 of whom were on the register of the College on December 31, 2003),
have had at |eas one complant. For current regigrants thismeans tha 188/984 (19% of registrants) have had at | east
one complaint.

Figure 5: Complaints per Registrant (Current and Former)
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9. Investigation of Title Issue Violations under the Psychologists Regulation

The College is investigating an increasing number of title issues, the purpose being to inform practitioners about
appropriate use of title aswell asto enforcethe provisions of the Psychologists Regulation under the Heal th Professions
Act. A typical example of atitleissue investigationisasfollows. Anindividual writesaletter to the College requesting
information on registration in B.C. The stationary used and /or the dgnature shows the name of the practitioner as
follows, Sam Brown, M .A. (Psych.) Thisisaviolation of the Psychologists Regulation under the Health Professions
Act. The College sends aletter explaining thatthisisaviolation and requests corrective action. In otherinstances, the
violationis more serious such asanonregistrant placing an advertisement identifying him or herself asa psychologist.
In such instances, the College sends a letter which appropriately conveys the seriousness of the matter and the
consequences of a possible court proceeding if corrective action is not taken. The College initiated one such action
during 2003. The matter was settled in early 2004 with a clear decison in favour of the College.

There are an increasing number of such matters which arise in the course of applications, especially with the
extraordinary period of application where many of the applicants have been practicing in the field for many years.

These mattersmust be investigated according to the same principles of administrative law which govern complaint
investigations. However, they areviewed as matters related to fitness to practice, rather thanas complaints, given that
they relate to applicants not regigrants. The Registration Committee has jurisdiction over these matters while the
Inquiry Committeeinvestigates complaintsabout registrants. Thereissome overlap when an investigation commences
regarding aregistrant who later resigns.

1V. ADMINISTRATIVE MATTERS
1. The College Office

The resource demands created by changesto the registration process necessitated an increasein staff, astep all the more
necessary with the Registration Committee’ s decision to extend an extraordinary period of application for practitioners
of psychology previously ineligible for registration with the College. W e were pleased with changes to the renewal
process which has been streamlined. We continue to do an increasing proportion of our printing and copying in-house
in order to reduce printing costs.

2. The College Website

The website continues to grow in usefulness as ameans of communicating with both applicants and registrants as well
as with the public. Applicants and registrants are encouraged to check the website from time to time for updates and
new postings. W e have track ed amod est reduction in phone call inquiries from applicants since the website came into
full use

3. Ombudsman Investigations

Dialogue with the Ombudsman’ soffice continued through 2003. Oneissue centred onthe matter of confidentiality of
complaint files. The Ombudsman’s office has authority, under the Ombudsman’s Act, to request any and all files of
the College. Inresponseto arequest for multiple complaint files, we raised the issue of confidentiality of the files and
the fact that the files contained not only the names of the respondent psychologists but also that of clients, collaterals,
etc. There was much discussion on this topic, including their suggestion that we black out the names on the files, a
process which would have taken approximately two weeks of staff time and which, in our view, would have rendered
the files themselves incomprehensible. In the end the Ombudsman’s office dropped their request for the files.

There were two matters investigated by the office of the Ombudsman in 2003 and both were closed without any
findings. Another matter which was initiated in 2002 and which continued for much of 2003 was closed by the
Ombudsman’s office with no findings. The College is obliged to respond to these matters, which consumes
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considerable time and resources. Thereis no statute of limitations on these investigations and at times, it is necessary
to revisit files that have been closed for a considerable amount of time and long after the membership of the inquiry
committee haschanged.

4. Requests under the Freedom of Information and Protection of Privacy Act

Ten requests for information under the Freedom of Information and Protection of Privacy Act were received in 2003.
The process of responding to suchrequests isvery time consuming. Typically the Collegereleases documentsfor which
there are no confidentiality or privacy concernsto the applicant under the Act, and refuses disclosure on documentsin
which such concerns pertain. In doing so we are required to review each and every document on aline by line basis
and cite sections of the Act to justify a decision to disclose or refuse disclosure. Inmost cases, the applicant then
challenges the College onthe decision and aperiod of negotiation ensues between the Regidrar and the Freedom of
Informati on officer assigned to the case. Most applicants are former complainants dissatisfied with the decision of the
Inquiry Committee, who reviewed the complaint, and with the Board which heard the appeal. When a negotiated
settlement is not possible, the matter may be taken by the applicant to “Inquiry”. At this sage the matter becomes quite
costly as we must make a formal submission explicitly outlining the College’s position. This must be accomplished
within the time framesestablished by the Act. The College’s decisionsin these mattersare guided by a commitment
to safeguard the confidential nature of negotiated settlements with registrants on complaint matters.

5. The Health Professions Act (HPA) and College Bylaws

Major efforts continued in terms of submissons to governmentwith regard to a series of proposed amendments to the
Health Professions Act. The College was pleased with the success of its submissions and their impact on government
decision-making. Of particular noteis thecontribution that our submissions made to the differentiation of complaint
allegations made by the complainant, and matters which may end up beng the subject of an Inquiry Committee
investigation. For example, a complainant may allege that a psychologist was biased in the conduct of an assessment.
As the Inquiry Committee investigated this allegation, they became aware that the psychologist had been using an
incorrect scoring protocol for a particular test. W hen the investigation is concluded isthe complainant automatically
entitled to know about the committee’s additional concems, or only ertitled to know the outcome of the investigation
of their specific allegations? Our submission suggested the latter, and thisis reflected in the pending changes to the
Health Professions Act. Another important contribution was our successful argument to ensure that letters of
undertaking are not, by law, required to be on the public record. Further, documents such asundertakings which
successfully bring complaints to resolution, may not be used in other legal proceedings. For example, if aregistrant
apologizes to a complainant, this apology can not be used in civil litigation against the registrant.

In its submissions, the College made significant efforts directed at protecting information not related to public
protection. The first draft of the proposed revisions to the Act included a provision whereby all undertakings would
need to be published on the register of the College. Largely inresponse to our submission, this was amended. In
addition, our submission with regard to the nature of the information to which the complainant is entitled at the end of
a complaint investigation was also successful and the revised Act will clearly differentiate information to which the
complainant is and is not entitled.

The new Health Professions Amendment Act, by which changes to the Health Professions Act are and will be enacted,
is posted on the College website.

Acknow ledgme nts

The volume and quality of the work described in this Annual Report for 2003 are a testament to the teamwork,
dedication and calibre of the College staff. The Deputy Registrars, ColleenWilkie, Rafael Richman and Cheryl Bradley
areintelligent,compassionate and hardworking individual swho each bring auniqueset of skillsand experiencestotheir
work. The work would be impossible without the enthusiagic, competent and thoughtful efforts of Judy Clausen,
Registrar’s Assistant, Lyn Hellyar, Registration Coordinator, and Maria Doyle, Inquiry Coordinator. The public and
the registrants are both extremely well served by this dedicated team. Much of the work requires a tedious attention
to detail, short turnaround times and high stress given the nature of the investigations and issues at hand. This group
of individualsshare a postiveattitude towardsteamwork and a shared commitment to professionalism and integrity.
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Our Office Assistant, Avigail Cohen is a key contributor to our ability to master an often overwhelming workload.

Appreciation is also due to our part-time contract staff: our bookkeeper, Kalia Zalel, and our database clerk, Yaniv
Kedar. Anthony Tobin continues to provide perceptive, intelligent and thoughtful advice and consultation to the
decisions reported throughout this document.

On behalf of the staff, appreciation to the hardworking and thoughtful members of the College committees and the
Board. My personal thanks to the supportive and ever-caring Henry Harder, Board Chair. Working with Henry over
the past year has been a productive and enjoyable experience. The Board of the College is extremely supportive,
constructive and visionary. It has been a pleasure to work with them over the past year.

Respectfully submitted,

Andrea Kowaz, Ph.D., R.Psych.
Registrar

Minutes of the May 15, 2003 Information Meeting

An Annual General Meeting was scheduled for May 15, 2003 at the Arbutus Club in Vancouver. The meeting was
called to order by the Chair, Henry Harder, at 5:40 p.m., with 61 registrantsin attendance. In the absence of a quorum,
the Annual General M eeting was adjourned and the meeting was continued as an information meeting. The members
of the Board were introduced. Regrets were extended from Michael Elterman, Michael Joschko and Rana Dhatt.

Agendafor the May 15, 2003 Meeting - It was moved by Richard Dopson and seconded by Rhona Steinberg that the
agenda for the May 15, 2003 medting be adopted as circulated. Carried.

Minutesof the November 29, 2002 M eeting - It was moved by Larry Waterman and seconded by Justin O’ Mahony that
the Minutes of the November 29, 2002 meeting be adopted as circulated. Carried.

Report from the Chair: Robert Colby, Chair of the Board for 2002, gave an overview of the work completed by the
Board during 2002 in retooling the profession. He extended his thanksto members of the B oard, staff and committees.

Report from the Registrar: Andrea Kowaz introdu ced members of the staff in attendance. Registrants werereferred to
her written report in the Annual Report for information about the working of the College during the year 2002.

Report from the Inquiry Committee: Larry Waterman and Barbara Passmore thanked the staff, College counsel and the
committeefor their work during the past year and reported on the activities of the Inquiry Committee. Questions from
registrants included whether it was the intent of the College to become more transparent about the inquiry process and
themethod used to appoint committeemembers. The Collegewill includeinformationonthe appointmentof committee
members in itsnext Chronicle

Report from the Quality Assurance Committee: Emily Goetz introduced committee members present at the meeting.
A review of the projects undertaken was discussed. Registrants responded to the recent mailout of the continuing
competency program under development by the Quality Assurance Committee.

Report from the Registration Committee: Henry H arder thank ed staff, College Counsel and committee members, and
referredregistrants to theannual report for detail s of the developmentsto theregistration process. Registrantsrequested

information on applicationsduring the extraordinary registration period.

Report from the Finance Committee: Derek Swain referred registrantsto the audited financial statements and the report
of the Finance Committee contained in the Annual Report. He responded to questions from registrants.

The meeting adjourned at 7:16 p.m.
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AUDITORS REPORT

Tothe Members of
College of Psychologists of British Columbia

W e have audited the statement of financial position of the College of Psychologists of British Columbia as at
December 31, 2003 and the statements of changes in net assets, operations and cash flows for the year then
ended. Thesefinancial statementsar etheresponsibility of the College's management. Our responsibility isto
express an opinion on these financial statements based on our audit.

W e conducted our audit in accordancewith Canadian generally accepted auditing $andards. Thos standards
requirethat weplan and perfor m an audit to obtain reasonable assurance whether the financial statementsare
free of material misstatement. An auditincludesexamining, on atest bass, evidence supporting the amounts
and disclosuresin the financial statements. An auditalsoincludes assessing the accounting prindplesusd and
significant estimates made by management, as well asevaluating the overall financial statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of the
College as at December 31, 2003 and the reaults of its operations and the changesin itsnet assets for the year
then ended in accordance with Canadiangenerally accepted accounting principlesapplied on a basiscongstent
with that of the preceding year.

Chartered Accountants

Vancouver, British Columbia
March 31, 2004
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COLLEGE OF PSYCHOLOGISTSOF BRITISH COLUMBIA
STATEMENT OF FINANCIAL POSITION
ASAT DECEMBER 31, 2003

2003 2002
ASSETS $ $
CURRENT ASSETS
Cash 1,310,866 607,647
Prepaid expenses 16,226 4,539
1,327,092 612,186
CAPITAL ASSETS (Note 2) 64,748 79,991
1,391,840 692,177
LIABILITIES
CURRENT LIABILITIES
Accounts payable and accrued liabilities 121,099 98,330
Employee remittancespayable 11,320 7,755
PST payable - 47
Deferred revenue (Note 3) 1,022,850 413,900
1,155,269 520,032
NET ASSETS
CAPITAL ASSETS 64,748 79,991
UNRESTRICTED 171,823 92,154
236,571 172,145
1,391,840 692,177

Approved by the Board

“Signed” Henry Harder , Director

“Signed” Derek A. Swain , Director

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTSOF BRITISH COLUMBIA
STATEMENT OF CHANGESIN NET ASSETS
FOR THE YEAR ENDED DECEMBER 31, 2003

Invested
in Capital
Assets Unrestricted Total
2003 2003 2003
$ $ $
NET ASSETS, beginning of year 79,991 92,154 172,145
Excess of Receipts over Expenditures (15,243) 79,669 64,426
NET ASSETS, end of the year 64,748 171,823 236,571

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTSOF BRITISH COLUMBIA

STATEMENT OF OPERATIONS

FOR THE YEAR ENDED DECEMBER 31, 2003

RECEIPTS
Membership dues
Application and exam fees
Interest
Other

EXPENDITURES
Administration
Audit
Board
Committees (meetings, travel and honor arium)
External relations (dues)
Discipline Committee Hearings
Extraordinary Hearings
Operations
Registrant / Applicant servioes
Statutory functions

EXCESS OF RECEIPTS OVER EXPENDITURES

The accompanying notes arean integral part of these financial statements
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2003
$

1,060,092
124,175
20,980
5,307
1,210,554

540,762
4,654
85,207
45,822
7,059

6,859
137,141
17,380
301,244
1,146,128

64,426

2002
$

1,056,324
51,450
15,687

6,008

1,129,469

528,532
4,039
68,620
38,072
7,290

33,260
124,975
23,988
278,128
1,106,904

22,565



COLLEGE OF PSYCHOLOGISTSOF BRITISH COLUMBIA
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2003

2003 2002
$ $
CASH FLOWS FROM OPERATING ACTIVITIES
Excess of receipts over expenditures 64,426 22,565
Adjustments for:
Amortization 19,995 14,989
Accountsreceivable - 3,679
Prepaid expenses (11,687) 5,230
Accountspayable 22,769 58,392
Employee remittances payable 3,565 (368)
PST payable (47) (183)
Deferred revenue 608,950 356,425
707,971 460,729
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of cepital assets (4,752) (65,306)
NET INCREASE (DECREASE) IN CASH 703,219 395,423
CASH, beginning of year 607,647 212,224
CASH, end of year 1,310,866 607,647

The accompanying notes are an integral part of these financial statements.
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COLLEGE OF PSYCHOLOGISTSOF BRITISH COLUMBIA
NOTESTO THE FINANCIAL STATEMENTS
DECEMBER 31, 2003

1. SIGNIFICANT ACCOUNTING POLICIES
Capital assets
Purchased capital assetsarerecorded at cost. Contributed capital assets are recorded at fair

value at the date of contribution. Amortization is provided on a declining balance basis at
the following rates:

Office furniture and equipment - 20% declining balance
Computer equipment and software - 30% declining balance
L easehold improvements - bByearsstraight line

In the year of acquisition, only one-half of the normal amortization is recorded.
Amortization expense is reported in the Capital Asset Fund.
Revenue and Expense recognition

Membership dues are recognized as income in the fiscal year due. Expenditures are
recognized as incurred.

2. CAPITAL ASSETS
2003 2002
Accumulated Net Book  Net Book
Cost Amortization Vaue Value
$ $ $ $
Office furniture and equipment 80,528 53,970 26,558 31604
Computer equipment 76739 62,492 14,247 16303
L easehold Improvements 4070 16,763 23,943 32,084
197,973 133,225 64,748 79,991

3. DEFERRED REVENUE

Deferred revenue representsmembership fees for the 2004 calendar year received in
advance.
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